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Customers with the mbrace Mobile Application can elect to receive vehicle or service-related SMS messages from mbrace  
or Mercedes-Benz on their smartphone.

Message Center
mbrace® Mobile App

Service description:
Message Center is a feature on the mbrace Mobile Application that allows customers to receive 
important vehicle-related messages on their smartphones, allowing them to remain in the loop 
on important advisories or activities. Customers have the choice of opting in or out of receiving 
these messages.

How it works:
STEP 1: Launch the mbrace Mobile Application and log in.

STEP 2: Select the MORE tab.

STEP 3: Select the ENVELOPE icon in the lower right corner of the screen.

STEP 4: The Message Center screen appears, displaying the title of the message and its first 
few words.

STEP 5: Tab the icon to read the entire message.  

STEP 6: To delete the message, simply swipe the screen to access the DELETE button.

BENEFITS:

4 Improved car maintenance with 
reminders of service calls 

4 Cost savings by becoming aware of 
sales and promotions

REQUIREMENTS: 

4 Active mbrace Subscriber 
Agreement 

4 mbrace Mobile App

UNIQUE FEATURES: 

4 Ability to use a mobile device to 
receive vehicle-related service 
reminders, sales promotions  
and updates 


