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Speed Alert
Mercedes-Benz mbrace®

Speed Alert: 
Reinforce safe driving behaviors with automatic speed alerts.

 

Service Description: 
Speed Alert enables customers to pre-set a speed theshold in their vehicle which, when 
exceeded, will trigger an alert that is sent to them via email or text message.  Speed Alert 
provides a great way to reinforce positive driving behaviors to help keep family members safe. 
 
Using  “Online Tools” on the mbrace® Customer Portal, the customer enters the specific speed 
threshold and selects the preferred method of communication, then saves the alert.  If drivers 
of the vehicle exceed this speed threshold the customer will receive an alert via email or text 
message. A history of alerts for the vehicle is also available for review.   
 
Speed Alert is only available through the mbrace Customer Portal. The service is not available 
by calling the mbrace Response Center or with the mbrace Mobile Application.

How It Works: 
Step 1:	 The customer logs in to the mbrace Customer Portal and selects “Online Tools.”  

Step 2:	 The customer selects the LOCATION-BASED SERVICES button, which will open a new 
browser window. 

Step 3:	 The customer selects the ADD SPEED ALERT button, enters the speed threshold and 
selects either email or text message for the preferred method of communication. The 
customer then saves the speed alert. 

Step 4:	 If the vehicle exceeds the speed threshold, an alert is sent to the customer. The alert 
is also saved within a history of other alerts that can be viewed from the mbrace 
Customer Portal. 

Step 5:	 If the customer does not re-visit the mbrace Customer Portal to review their Speed 
Alert settings, they will receive a reminder via email that their Speed Alert settings 
will expire. A speed alert will remain active for 60 days before a usage reminder  
is sent.

Benefits:

4	 Reinforces safe driving with the 
ability to monitor speed  

4	 Ease of use online 

4	 Sends timely alerts 

Requirements: 

4	 MY013 and newer vehicle

4	 Vehicle cellular coverage

4	 Vehicle GPS satellite signal to 
identity location

4	 Access to the mbrace Customer 
Portal via the Internet

features: 

4	 Issues alert when speed threshold 
is exceeded. Actual speed is not 
recorded 

4	 History of alerts can be viewed 
online 

4	 Customers have the ability to 
choose preferred communication 
method


