Peace of mind.

Every Mercedes-Benz Certified Pre-Owned (MBCPO) vehicle is covered by the
MBCPO Limited Warranty!, which runs for 1 Year with Unlimited Mileage? and
any remainder of the vehicle’s original 4 Years/50,000 miles Mercedes-Benz
New Vehicle Warranty. We know unforeseen bumps in the road can happen,
which is why we also offer a Mercedes-Benz Certified Pre-Owned Extended
Limited Warranty program to help cover you once your MBCPO Limited

Warranty expires.

i > o
! For full details, including all limitations, ask your dealer for a copy of the Mercedes-Benz Certified Pre-Owned Limited
Warranty and optional warranty extensions. Coverage does not duplicate Mercedes-Benz New Vehicle Limited Warranty.

overed by the:_bgu Vehicle Warranty at the time of MBCPO purchase, this coverage continues from the
ice date and will apply until four years from the original New Vehicle Warranty start date or 50,000
ehicle accumulated miles, whichever comes first. MBCPO Limited Warranty coverage will then apply for 12 additional
months for unlimited miles. If the New Vehicle Warranty has expired prior to MBCPO purchase, MBCPO Limited Warranty cover-
age will apply for 12 months from ME’S -
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This brochure provides general information about the optional Certified Pre-Owned
Extended Limited Warranty product and should not be solely relied upon when
purchasing coverage. Please refer to your Certified Pre-Owned Extended Limited
Warranty contract for details of terms, conditions, and specific coverage details,
including limitations, exclusions, transferability and cancelability. Coverage may vary
by state. This product may not be available for all vehicle models. Please see your
dealer for more information.

All rights reserved. Reproduction or translation in whole or part is not permitted
without written authorization from the publisher. Printed in USA.
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Mercedes-Benz Certified Pre-Owned
Extended Limited Warranty

Great protection continues.

Mercedes-Benz Financial Services




Security.

The Mercedes-Benz Certified Pre-Owned Extended Limited Warranty offers
affordable additional coverage for 1 Year/Unlimited Mileage or 2 Years/Unlimited
Mileage, helping you get the most out of your MBCPO.

After your Mercedes-Benz Certified Pre-Owned Limited Warranty coverage
expires, by time duration, the Extended Limited Warranty continues to cover?:

e Powertrain components

e Suspension

e Brakes (excluding normal wear of discs and pads)
e Steering

o Electrical systems

¢ Climate control

e Audio and navigation systems

¢ Central locking

e Convertible/retractable top systems (if applicable)
e Additional components

Plus, your Extended Limited Warranty includes the legendary support of
the Mercedes-Benz Roadside Assistance program available to you at
1-800-FOR-MERCEDES (1-800-367-6372) with Sign and Drive service,
providing a technician® to:

e Jump-start a dead battery

e Change a flat tire with your spare

e Re-inflate flat tire on vehicles equipped with Tirefit kit
¢ Bring fuel for an empty tank

*See your dealer for a copy of the CPO Extended Limited Warranty, which contains a full listing of covered parts and systems and
exclusions.

“Vehicle must be accessible from main roads. Roadside Assistance repairs may involve charges for service and parts. For model
factory equipped with no spare tire, Roadside Assistance will attempt to re-inflate a flat tire after using the vehicle’s Tirefit
puncture sealant.

For full details of Sign and Drive services as well as the Roadside Assistance Program, please see your dealer.

The Certified Pre-Owned Extended Limited
Warranty gives you more of the legendary service
and support you expect from Mercedes-Benz.

o Effective as soon as your Mercedes-Benz Certified Pre-Owned (MBCPO)
Limited Warranty expires, the Mercedes-Benz Certified Pre-Owned Extended
Limited Warranty Program offers affordable additional coverage to help you get
the most out of your MBCPO for 1 Year/Unlimited Mileage, or 2 Years/
Unlimited Mileage®

e Honored at any of the more than 380+ authorized Mercedes-Benz
Centers nationwide.

e Warranty work and repairs completed using Genuine Mercedes-Benz Parts.

o No-deductible service, unlike many other pre-owned warranty programs. You will
never pay additional fees for warranty-covered labor, repairs or parts.

o Fully transferable with no transfer fee, in the event you sell your Mercedes-Benz
Certified Pre-Owned vehicle to a private party.®

Your Mercedes-Benz Certified Pre-Owned dealer can answer any warranty
questions, including those about the Mercedes-Benz Certified Pre-Owned Extended
Limited Warranty.

And, as a Mercedes-Benz customer, you're never more than a toll-free phone call
away from the Customer Assistance Center, available 24 hours a day, 365 days a year
at 1-800-For-MERCEDES (1-800-367-6372).

Coverage exclusions may apply’

e Items installed after Mercedes-Benz Certified Pre-Owned retail delivery.

o Vehicle batteries, shock absorbers/suspension struts, phone, soft top, glass, paint
and trim.

e Repairs required due to normal wear and tear.

e Damage caused by factors such as fuel, fluid contamination, improper fuel usage or
adjustments, corrosion.

« Damage due to accidents, fraud, negligence, misuse of vehicle, improper
adjustments, alterations to the vehicle, acts of nature, objects striking the vehicle.

e Damage due to lack of required maintenance, improper maintenance or the use of
other than original equipment parts.

¢ Repairs not performed by an authorized Mercedes-Benz Dealer.

e Any amount exceeding the actual market value of the vehicle.

5Mercedes-Benz-AMG GT Black Series, G550 4x4?, Fuel Cell, SLS, Mercedes-Benz Guard, B-Class electric, and Dealer Demonstration vehicles
not eligible for the Mercedes-Benz Certified Pre-Owned Program.

6 New owner must complete and submit registration card.

"Please see the Certified Pre-Owned Extended Limited Warranty contract for specific coverage details, limitations, and a complete list
of exclusions.



