
Wrench Button connects you directly to 
Roadside Assistance.

 
SOS Button is dedicated to assisting you in  
an emergency.

 
i-Button connects you to information, 
voice-commands, and Concierge services.  

Call for your complimentary trial
888-826-6330

Your Life. 
Your Vehicle. 
Connected.
Model Year 2015 and Prior 

�� Roadside Assistance Connection
�� Emergency Help
�� Stolen Vehicle Location Assistance
�� Remote Vehicle Connection

For your complimentary trial
Call 888-826-6330

mbrace® PLUS

Personal Concierge
��Mercedes-Benz Concierge

Family Driver Monitoring
�� Driving Journal
�� Travel Zones
�� Speed Alert3

�� Curfew Minder3

Advanced Travel Assistance
�� Turn-by-Turn Route Assistance
�� Location-Based Traffic
�� Location-Based Weather
�� Points-of-Interest Destination Download5

Mercedes-Benz (MB) Apps2,5 & WiFi6

mbrace® PLUS &  
MB Apps2,5 & WiFi6

Packaging & Pricing

In-Vehicle Infotainment
�� Internet Browser
��Mercedes-Benz Apps
��My MBFS
�� Local Search 
��Weather
�� And more...	

mbrace® (Base Package)
Support and assistance 
when you need it most. 

 
Safety & Security 

�� Automatic Collision Notification1

�� Stolen Vehicle Location Assistance
�� SOS/Emergency Call
�� Roadside Assistance Connection
�� Automatic Alarm Notification
�� Safe Ride
�� Valet Protect2,3

�� Crisis Assist

Convenience & Remote Access
�� Remote Door Lock & Unlock3,4

�� Remote Horn & Lights2 
�� Locate Vehicle3

�� Dealer Connect
�� Vehicle Information
�� Send2BenzTM5

3-month trial available 
Thereafter, +$20/mo. plus taxes 
and fees or prepay and save with 
an extended term 
(Requires mbrace Base Package) 

3-month trial available 
Thereafter, +$14/mo. plus taxes 
and fees or prepay and save with 
an extended term 
(Requires mbrace Base Package) 

3-month trial available 
Thereafter, +$28/mo. plus taxes and fees 
or prepay and save with an extended term 
(Requires mbrace Base Package) 

3-month trial available 
Thereafter, $280/yr. plus taxes 
and fees or prepay and save with 
an extended term

1 Limitations apply. For more information please refer to the Terms of Service.
2 Available on most Model Year 2013 and newer vehicles.
3 Requires Mercedes me app, and a subscription to mbrace Base Package.
4 Remote Door Unlock is not available on SLS-Class vehicles.
5 Requires COMAND® system with navigation, which is optional on some vehicle model lines.
6 Available on select properly equipped 2014 S-Class, and 2015 B-Class, C-Class, CLA-Class, CLS-Class and 

S-Class model lines. Restrictions may apply.



Use your iPhone® or Android™ to interact 
remotely with vehicle data and controls.

Download Instructions are available at:   
www.MBUSA.com/mbrace

Automatic Collision Notification  
and Stolen Vehicle Assistance 
What would you do if you were in an emergency and your 
cell phone was out of reach? When mbrace detects a 
collision, an Emergency Response Specialist is alerted to 
assist and send help to your location. With built-in GPS, 
mbrace can help authorities with recovery efforts if your 
vehicle is stolen. 

Remote Access with Smartphone  
Locked your keys in your car? Left your laptop in plain 
view? Use the Mercedes me app to send commands to your 
vehicle, such as lock and unlock doors—right from your 
smartphone. You can also activate your horn and lights 
remotely or locate your vehicle on a map.

Concierge and Voice-Activated Services
With the push of the i-Button in your vehicle, connect to 
a Concierge Specialist to assist with just about anything 
that can be arranged by phone or Internet. Mercedes-
Benz Concierge is also available to use anywhere from the 
Mercedes me app on your smartphone. 
 
You can also receive agent-assisted traffic information 
and voice-activated weather updates so you can keep  
your eyes on the road. Or, let an mbrace agent provide  
a less-traveled route.

Keep Tabs On Your Vehicle  
and Set Boundaries
Not everyone drives your car with the same care that  
you do. With mbrace PLUS, keep tabs on your vehicle 
when someone else is driving it. For example, you can  
set virtual speed limits and geographic boundaries that, 
when exceeded or crossed, will trigger an alert that will  
be sent to you by email or text.

TRIAL
AVAILABLE

TRIAL
AVAILABLE

Personal concierge, family driver monitoring 
and advanced travel assistance.	

Stay connected to your Mercedes-Benz  
from your smartphone.

mbrace® PLUS
(Requires mbrace subscription)

Support and assistance when you need it most.

mbrace®

(Base package) 
Mercedes me App          
(Included with any mbrace subscription)

Call For Your Complimentary Trial
 888-826-6330

mbrace Base Package subscription required for mbrace PLUS and MB Apps. Month-to-
month, annual and/or extended term payment(s) are automatically billed to customer’s 
credit card unless service is cancelled prior to the end of the trial. Pricing for extended term 
subscriptions can be obtained by calling 888-826-6330. Certain restrictions and limitations 
of service apply.

Mercedes-Benz mbrace services are provided by Verizon Connect Inc. on behalf of 
Mercedes-Benz and are subject to the mbrace Terms of Service which can be found on 
www.MBUSA.com/mbrace or by calling 888-826-6330. Mercedes-Benz reserves the right 
to make changes to this publication at any time, without notice.

Apple, the Apple logo, iPhone, iPad and Mac are trademarks of Apple Inc., registered in the 
U.S. and other countries. Google, Google Play, and Android are registered trademarks of 
Google, Inc.

© 2018 Mercedes-Benz USA, LLC

Call MB Concierge

Find Dealership

Lock & Unlock

Locate Vehicle

WorkHome Out & About
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Mercedes-Benz, the star logo, and Your World, From Your Car are registered 
trademarks of Daimler AG.    
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Remote Horn & Lights

Valet Protect

Curfew Minder


