Confidence. In advance.

Your Prepaid Maintenance package stays with you when you’re traveling, so your vehicle
can be serviced by expertly trained technicians at any authorized Mercedes-Benz
dealership in the U.S. and Puerto Rico.

To purchase Mercedes-Benz Prepaid Maintenance or to learn more, please visit an
authorized Mercedes-Benz dealership. To locate a dealership, visit MBUSA.com,
or call 1-800-FOR-MERCEDES (1-800-367-6372) today.

Footnotes.

1 Not applicable for G models.
2 Includes coolant, brake, power steering, windshield washer fluids, and AdBlue® (diesel models).

This brochure provides general information about the optional Prepaid Maintenance product and should not be solely relied upon when
purchasing coverage. Please refer to your Prepaid Maintenance agreement for details of terms, conditions, and specific coverage
details, including limitations, exclusions, and transferability. Agreement cannot be canceled and is non-refundable, subject to any
limitations under state law. Coverage may vary by state. This product may not be available for all vehicle models. Vehicle specific
information could vary from the information displayed on the chart. Please reference the Owner’s Manual or speak to your Service
Advisor for more details.

All information in this publication is correct as of publication date. The details are subject to change. All rights reserved. Reproduction
or translation, in whole or in part, is not permitted without written authorization from the publisher. Printed in USA.

©2018 Mercedes-Benz USA, LLC
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Mercedes-Benz Prepaid Maintenance

Enjoy peace of mind and savings
when you pay in advance.
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Mercedes-Benz Prepaid Maintenance Coverage
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A maintenance plan as advanced as your Mercedes-Benz.

Mercedes-Benz Prepaid Maintenance* allows you to save on the cost of routine
maintenance services, and protects against cost increases for parts and service.
Most importantly, you’ll have the confidence of driving a properly maintained vehicle
for miles to come.

Why Prepaid Maintenance:

* Save up to 30% on routine maintenance costs—including parts, labor, and taxes**

* Retain the market value of your Mercedes-Benz with maintenance performed
according to factory specifications

* Receive the attention and expertise you and your vehicle deserve

* Transfer plan to subsequent owners

*Mercedes-Benz Prepaid Maintenance is available for all models except Maybach, SLR, and SLS. Additional
maintenance may be required according to your driving habits, mileage, and local environment. Driver is responsible
for monitoring fluid levels and tire pressure between service visits. Please see Maintenance Booklet for details.

**Versus paying for services as you go. Savings may vary by dealer and model.

Plan options that fit your lifestyle:'

* |f your vehicle is less than one year old and has fewer than 10,000 miles, you can
purchase a two-, three-, or four-year package

* |f your vehicle is from one to eight model years old with fewer than 80,000 miles, you

can purchase a two- or three-year package

Once you’ve redeemed all of your services, you can purchase additional maintenance

packages, as long as your vehicle meets the eligibility requirement at the time of purchase.

Payment options that fit your needs:

* Prepay in full
* Build the cost into your monthly vehicle payment (when purchased at the same time
as your vehicle)

tDriver is responsible for monitoring fluid levels and tire pressure between service visits. See Maintenance Booklet
for details.

Oldest Eligible Vehicle to MY2014

Mercedes-Benz Prepaid Maintenance Coverage

All Models'

= 3 8 5 g8 5838 & B
Maintenance Interval (mileage/time) L L £ £ L L 3 X X > =
Labor Operation Type » 3 % % % 3% 3 3 3 35 3 3
Synthetic motor oil & filter replacement ° ° ° [ [ [ ° ° ° ° °
Wiper blade sets o ° o ° o ° o ° ° [ [
Fluid levels check & correction? o o o (] o [ o o ° ° °
Multi-Point Inspection ° ° ° ° () ° ° ° ° ° °
Activated charcoal combination filter replacement [ (] (] o o
Dust filter replacement [ o o o [
Brake fluid change o ° [ ° (]
Spark plugs replacement () ° °
Engine air filter replacement . [}
Transmission oil & filter replacement L] (] o [
Fuel filter replacement (diesel models) L] o
Specific Model Services
Rear differential fluid replacement (AMG® P30 models) o ° °
Main circuit coolant replacement (V12 models) ° ° °
Specific AMG Model Services'
Rear axle oil change L) (] o °
Engine air filter replacement [ °
Transmission oil & filter replacement ° ° °
Specific AMG CLA Model Services
Engine air filter replacement ° ° ° ° ° ° ° ° ° ° °
Rear axle oil change o (] o ° ° [
Transmission oil & filter replacement L] (] o
Mercedes-Benz Electric Models
Replace high-voltage battery desiccant cartridge o o ° ° (] . o ° ° . [
Wiper blade sets o o o . ° ° ° ° ° (] [
Fluid levels check & correction? ° ° (] ° ° ° [} ° ° ° °
Multi-Point Inspection o [ o (] (] (] o [ o o .
Combination filter replacement o o o o L

° o o ° o

Brake fluid change




