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We continuously strive to improve our pro-
duct and ask for your understanding that 
we reserve the right to make changes in 
design and equipment. Therefore, informa-
tion, illustrations and descriptions in this 
manual might differ from the equipment in-
stalled in your vehicle. As such, the infor-
mation, illustrations and descriptions 
contained in this manual may not be reaso-
nably relied upon in making any claims 
with respect to the actual performance of 
the product. 

These operating instructions form an inte-
gral part of the vehicle and should there-
fore always be kept inside the vehicle and 
passed on to the new owner if the vehicle 
is sold. 

We extend our best wishes for many miles 
of safe, pleasurable driving.

Mercedes-Benz USA, LLC

A DaimlerChrysler Company
Welcome to COMAND!

Please make yourself familiar with your 
COMAND control unit and read the instruc-
tions in this manual before operating the 
COMAND system. This will help you derive 
a greater benefit from the system. Please 
also follow the instructions and warnings 
contained in this manual. Ignoring them 
could result in damage to the vehicle or 
personal injury to you or others. 

The asterisk* identifies optional equip-
ment. Depending on model, version and 
configuration, your COMAND system 
equipment may differ. Therefore, you may 
find explanations for optional equipment 
not installed in your vehicle. If you have 
any questions about the operation of any 
equipment, your authorized Mercedes-
Benz Center will be glad to demonstrate 
the proper procedures. 
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Where to find it

Introduction

�
Th
vid
CO
ow
inf

At

He
all
co

Service

Here you will find all the information about:

� SMS

� Address book

� Tele Aid

System settings
7

CO
re
ch

Au

He
ho
M
DV

This chapter provides information on how 
to adjust COMAND system settings.

Directories

The glossary explains the most important 
technical terms.

The table of contents and index directory 
will help you quickly locate the information 
you need.
 Wher
is Oper
e supp
MAND
n guide
ormatio

 a glanc

re you 
 COMA
mpone
MAND

nted or
apter y

dio

re you 
w to us
P3-CD),
D drive
e to find it
ator’s Manual is designed to pro-
ort information for you, the 
 operator. Each chapter has its 
 color to provide fast access to 
n.

e

will find an overview of 
ND control elements and system 
nts. If you are operating 
 for the first time or if you have 
 borrowed the vehicle, this is the 
ou should read first.

will find all the information on 
e the radio, CD player (CD,  
 CD changer (CD, MP3-CD) and 
.

Satellite radio

This chapter provides information on how 
to select a station and a program category.

Telephone*

Here you can learn in detail about the 
many functions of the telephone, how to 
initiate an emergency call and use the pho-
ne book.

Navigation

This chapter provides detailed information 
on the following topics:

� Destination input

� Route guidance including detour

� Last destinations and destination  
memory

� POIs
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Introduction

Sym

� S
You
ope

* 

This symbol points to instructions for 
you to follow.

A number of these symbols appearing 
in succession indicates a multiple-step 
procedure.

 The continuation symbol 
marks an interrupted proce-
dure which will be continued 
on the next page.

� page 9) This symbol tells you where 
to look for further infor- 
mation on this subject.

> This symbol is used in the 
glossary. It indicates that  
the term immediately follo-
wing the symbol is also exp-
lained in the glossary. 

isplay Messages, menu items or 
soft key names appearing in 
the COMAND color display 
are printed in the type 
shown here.

��
bols

ymbo
 will find
rating i

The
equ
hav
men
men
des
ls
 the following symbols in these 

nstructions:

 asterisk identifies optional 
ipment. Since not all models 
e the same standard equip-
t, your COMAND system equip-
t may deviate from some 

criptions and illustrations.

�

�

(

-

D

Warning G

Warning notices draw your attention to ha-
zards that may endanger your health or life, 
or the health or life of others.

!
Highlights hazards that may result in 
damage to your COMAND.

i
Helpful hints or further information you 
may find useful.
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Introduction

Operating safety

�

W

A
n
t

T
d
v
W
o
p
b

T
o

W
w
o

While the navigation system provides direc-
tional assistance, the driver must remain fo-
cused on safe driving behavior, including 
attention to traffic and street signs, and 
should utilize the system’s audio cues while 
driving. 

The navigation system does not supply any 
information on stop signs, yield signs, traffic 
regulations or traffic safety rules. This al-
ways remains your personal responsibility 
when you drive. DVD maps do not cover all 
areas nor all routes within an area. 
 Oper

arnin

ny alter
ents an
ions.

he radio
io, telep
oice con
hen on

nal or h
erly, the
e impai

his cond
perating

e recom
ork on 
nly by q
ating safety

g G

ations made to electronic compo-
d the software can cause malfunc-

, amplifier, CD changer, satellite ra-
hone*, navigation module and 
trol system* are interconnected. 

e of the components is not operati-
as not been removed/replaced pro-
 function of other components may 
red. 

ition might seriously impair the 
 safety of your vehicle.

mend that you have any service 
electronic components carried out 
ualified personnel.

Warning G

In order to avoid distraction which could 
lead to an accident, the driver should enter 
system settings with the vehicle at a stand-
still and operate the system only when road 
and traffic conditions permit. 

Bear in mind that at a speed of just  
30 mp/h (approximately 50 km/h), your car 
is covering a distance of 44 feet (approxima-
tely 14 m) every second.

COMAND supplies you with information to 
help you select your route more easily and 
guide you conveniently and safely to your 
destination. For safety reasons, we encoura-
ge the driver to stop the vehicle in a safe 
place before answering or placing a call, or 
consulting the COMAND screen to read na-
vigational maps, instructions, or downloa-
ded information.
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At a glance

Radio operating elements

Single CD operating elements

CD changer operating elements

MP3 CD operating elements

Satellite radio operating elements

Telephone* operating elements

vigation system operating elements

Service operating elements

Multifunction steering wheel
11

Menu system

Quick reference COMAND
Na



12

At a glance

Ra

� R

dio op

adio 
erating elements

operating elements
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At a glance

Radio operating elements
Fu

1 Au

2 So
(m

3 Co
ma

4 1

Sta

Sa

Se
the

5 E
nction Page

dio menu 42

ft keys
ultifunction keys)

lor display with Radio 
in menu

 - 0, *

tion selection

ving stations manually

lecting a station from 
 preset memory

46

48

50

 Confirm

Function Page

6 H,h,g,G

Function selection

g and G

e.g.  
Automatic seek tuning

H and h

e.g. Manual tuning

45

45

7 J

Muting 42

8 Volume control 35

9 e Switching on and off 34

a d and D

Automatic seek tuning

Manual tuning

45

45
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Sin

� S

gle CD

ingle
 operating elements

 CD operating elements
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At a glance

Single CD operating elements
Fu

1 Au

2 So
(m

3 Sin

4 CD

5 1

Tra

6 E

7 g

Tra

8 CD

9 J

Mu
nction Page

dio menu 42

ft keys
ultifunction keys)

gle CD main menu 55

/DVD slot

 - 0, *

ck select 59

 Confirm

 and G

ck select 59

 ejection 55

ting 61

a Volume control 35

b e Switch on/off 34

c d and D

Track select

Fast forward/reverse

59

60

Function Page



16

At a glance

CD

� C

 chan

D ch
ger operating elements

anger operating elements
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At a glance

CD changer operating elements

Th
au
dr

Eje
e CD ch
dio or M
iver’s se

cting/

Fu

1 Au

2 So
(m

3 CD

4 1

Se

1

Tra

5 E
anger can accomodate up to 6 
P3 CDs. It is located behind the 
at.

loading CDs (� page 55).

nction Page

dio menu 42

ft keys
ultifunction keys)

 changer main menu 55

 - 0

lecting a CD 

 - 0, *

ck select

58

59

 Confirm

Function Page

6 H and h

Selecting an audio or MP3 
CD

g and G

Track select

58

59

7 J

Muting 61

8 Volume control 35

9 e Switch on/off 34

a d and D

Track select

Fast forward/reverse

59

60
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At a glance

MP

� M

3 CD 

P3 C
operating elements

D operating elements
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At a glance

MP3 CD operating elements
Fu

1 Au

2 So
(m

3 MP

4 CD

5 1

Tra

6 E

7 g

Tra

8 MP
nction Page

dio menu 42

ft keys
ultifunction keys)

3 CD main menu 68

/DVD slot

 - 0, *

ck select 69

 Confirm

 and G

ck select 59

3 CD ejection 68

9 J

Muting 71

a Volume control 35

b e Switch on/off 34

c d and D

Skip track

Fast forward/reverse

70

71

Function Page
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Sat

� S

ellite

atelli
 radio operating elements

te radio operating elements
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At a glance

atellite radio operating elements
Fu

1 Sa

Sw
op

2 So
(m

3 Co
rad

4 1

Sta

Sa

5 E

6 H

Fun
S

nction Page

tellite radio main menu

itching satellite radio 
eration on and off

92

92

ft keys
ultifunction keys)

lor screen with Satellite 
io main menu

 - 0

tion selection

ving stations manually

94

95

 Confirm

,h,g,G

ction selection

Function Page

7 J

Muting 93

8 Volume control 35

9 e Switching on and off 34

a d and D

Previous or next channel 93
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At a glance

Tel

� T

ephon

eleph
e* operating elements

one* operating elements
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At a glance

Telephone* operating elements

1

2

3

Function Page

7 K 

Muting the ringing tone or 
ending a call

109,
111

8 Volume control 35

9 e Switching on and off 34

a a

Telephone menu

Switching telephone 
operation on and off

108

104
Fu

So
(m

Co
Tel

1

En

En
nu

Sp

Qu
nction Page

ft keys
ultifunction keys)

lor screen with 
ephone menu

 - 0

tering the unlock code

tering a telephone 
mber

eed-dialing

ick-dialing

107

110

114

114

Function Page

4 E Confirm

5 H,h,g,G,F,f

Function selection 

6 k

Accepting a call

Making a call

Redialing

109

111

111
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Na

� N

vigati

aviga
on operating elements

tion operating elements
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At a glance

Navigation operating elements

1

2

3

4

5

Fu

So
(m

Co
Na

E

H

F

Fun

J

Du

Mu
ins

Sw
ins
nction Page

ft keys
ultifunction keys)

lor screen with 
vigation main menu

 Confirm

,h,g,G

,f

ction selection 

ring a voice instruction:

ting current voice
truction

itching off voice
tructions

152

152

Function Page

6 j

Repeating current voice 
instruction

Switching on voice
instructions

151

152

7 Volume control 35

8 e Switching on and off 34

9 b

Navigation main menu

During route guidance:
Change over to navigation 
display

Cancelling route guidance

130

152

159

a c 

Switches to map display 152
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Ser
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At a glance

Service operating elements
Fu

1 So
(m

2 Co
ma

3 1

Inp

4 E

5 H

F

Fun

6 e

7 C

Se
nction Page

ft keys
ultifunction keys)

lor screen with Service 
in menu

 - 0

ut functions

 Confirm

,h,g,G

,f

ction selection 

 Switching on and off 34

rvice main menu 184
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At a glance

Mu

� M

6 Radio mode:

j Next station

k Previous station

45

45

Single CD and CD changer 
mode:

j Next track

k Previous track

59

59

MP3 CD mode:

j Next track

k Previous track

69

69

Satellite radio mode

j Next station

k Previous station

93

93

Telephone* mode

j Next list entry

k Previous list entry

112

112

Function Page
ltifun

ultif
ction steering wheel

unction steering wheel

Function Page

1,
2

Multifunction displays

3 Volume setting

ç Volume down

æ Volume up

34

34

4 Making calls:

s 

Accepting calls,
Redialing

t

Ending or rejecting calls

109
111

110

5 Multifunction display 
menu change:

è forward

ÿ back 29
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At a glance

Multifunction steering wheel

�

�

Ra

1
2

CD changer operation

1 CD changer mode
2 Current track

MP3 CD operation

1 MP3 mode
2 Current track

S

Switch
respec
opera
on the

On the
press 
one of
or MP
or Tel
multif
cluste

dio op

Waveb
Statio

electin
 the multifunction display to the 
tive system if you wish to 

te the system using the buttons 
 multifunction steering wheel.

 multifunction steering wheel, 
è or ÿ repeatedly until 
 the following, Radio, Single CD 
3 CD, CD changer, Satellite radio 
ephone* display appears in the 
unction display of the instrument 
r.

eration

and
n frequency

Weather Band operation

1 Weather Band (WB)
2 Channel name

Single CD operation

1 CD mode
2 Current track

g the multifunction display
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At a glance

Mu

DVD

1
2

Sat

1
2

the message Call, if the system 
detects an incoming call

call time and name during an active call
ltifun

 opera

DVD m
Current

ellite ra

SAT mo
Program
ction steering wheel

tion

ode
 scene

dio operation

de and preset channel number
 category

Telephone* operation

1 Telephone* mode
2 Phone status
3 Reception strength of the mobile 

phone

One of the following will appear:

� the main display with the READY 
message

� a list with either a phone book entry or 
one of the last 10 outgoing calls

� In order to close the list display,  
press t.

This switches to the telephone 
main display.

�

�
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At a glance

Menu system

�
Th
op

M
m

�

�

�

�

�

Ca

Au

�

Sa

�

1 Soft key sections
2 Main area
3 Status bar

The functions currently assigned to the 
soft keys are displayed in the soft key 
sections 1.

i
A maximum of five soft keys may be 
displayed on each side of the main area 
2.
 Menu
e menu
eration

ain men
ain func

Audio
(Radio

Satell

Teleph

Navig

Servic

lling u

dio (� 

Press 

tellite r

Press 
 system
 system allows for easy 
 of COMAND. 

us are provided for the following 
tions:

, CD, CDC, MP3-CD, DVD)

ite radio

one*

ation

e

p main menus 

page 42): 

A.

adio (� page 92): 

B.

Telephone* (� page 108): 

� Press a.

Navigation (� page 130): 

� Press b.

Service (� page 184): 

� Press C.

Menu display

A display may consist of three areas.

Example: FM menu
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At a glance

Me

The
sett
You
the 

The
area

Left
The
this

Cen
The
or o

In th

�

�

xample: Radio main menu:

The FM/AM soft key switches between 
FM and AM band.

The Scan soft key starts/stops the 
channel scan.

n some situations, soft keys may not have 
ny function and are not operational. A 
oft key without function appears shaded 
ut. 
nu sy

 main a
ings.
 can ch
system

 status 
s.

 side: 
 current
 examp

ter:
 status 
ther se

is exam

FM = cu

9 = me
e.g. “9”
stem

rea 2 shows messages and 

ange the settings by operating 
.

bar 3 is divided into three 

 operating mode is indicated. In 
le: Radio

of the current operating mode 
lectable functions are indicated.

ple:

rrent waveband

mory location of station,  

Right side:
General status information is indicated 
independent of the operating mode.
In this example:

� Ready = Telephone* is ready for 
operation

�  = Reception strength of the 
mobile phone

Menu functions and submenus

Using the soft keys, functions can be 
switched ON or OFF, or submenus can be 
called up.

E

�

�

I
a
s
o
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At a glance

Menu system
Examp
Page 
le Phone book:
v 1 soft key 

Exiting from submenus

Use the Back soft key to exit a submenu. 
The display switches to the next higher 
menu level.
The system will save all changes you have 
made. There are exceptions in which 
pressing the Back soft key will not result in 
the settings being saved. The exceptions 
are expressly described on the following 
pages.
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At a glance

Qu

� Q
witching off

Turn the key in the steering column 
lock to position 0 and pull the key out.

r

Press e.

he volume is adjusted jointly for the 
elephone*, the navigation system and the 
oice control system.

he volume setting applies to other 
perating modes as well: Radio, CD,  
D changer, MP3-CD and DVD.

hen you adjust the volume, the system 
ill automatically store the setting for the 
urrent operating mode. The volume for 
he navigation announcements can only be 
hanged while an announcement is being 
ade.

Volume
ick re

uick

i
You hav
control

� at th

� at th
(refe

� usin
(refe
inst

This Op
control
Unless 
descrip
the COM
ference COMAND

 reference COMAND

Switching on

� Turn the key in the steering column 
lock to position 1 or 2.

or

� Press e.

In both cases, the system will activate 
the operating mode which was active 
when the system was switched off.

S

�

o

�

T
t
V

T
o
C

W
w
c
t
c
m

e the following options to 
 the system:

e COMAND

e multifunction steering wheel 
r to vehicle Operator’s Manual)

g the Voice control system* 
r to separate operating 

ructions for further information)

erator’s Manual describes the 
 at the COMAND.
otherwise indicated, the 
tions and illustrations refer to 

AND.

Switching the COMAND control unit 
on and off

i
If the key is not in the steering lock in 
position 1 or 2, the system will 
automatically stop after around 30 
minutes. A warning is displayed prior to 
the system switching off.
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At a glance

Quick reference COMAND

Ad

�

or

�

justing

At the
at the

Press 
multif

The vo
depen
or the
The sy
settin
When
the vo
time w
OFF. 

This w
was a
certai
switch
 the volume

 COMAND, turn the rotary control 
 e key.

J or I on the 
unction steering wheel.

lume is turned up or down 
ding on the direction of rotation 
 key pressed.
stem remembers the volume 

g when it is switched off. 
 the system is switched on again, 
lume may be lower than at the 
hen the system was switched 

ill be the case when the volume 
djusted to a value outside a 
n range when the system was 
ed off.

The automatic volume control feature 
adjusts the volume depending on:

� vehicle speed

or

� ambient noise inside the vehicle

� other parameters (e.g. windows open 
or closed)
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At a glance

Qu

Com
follo

�

�

�

�

�

�

Diff
nav

Press the Balance soft key.

Cross-hairs are displayed. The 
horizontal line indicates the balance 
setting. You can now make balance 
settings.
ick re

mon b
wing s

Radio o

Single C

CD cha

MP3-CD

DVD op

Satellite

erent b
igation 
ference COMAND

alance settings apply to the 
ytems:

peration

D operation (CD )

nger operation (CD )

 operation

eration

 radio

alance settings can be set for 
and telephone*.

The balance settings for navigation 
announcements are described at “Audio 
settings for the navigation 
announcements” (� page 133).

When you change balance settings, the 
system will automatically save the settings 
for the current operating mode and others.

In Radio, CD, CDC, MP3-CD, DVD or 
satellite radio operation:

�
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At a glance

Quick reference COMAND

�

�

or

�

When you adjust Bass or Treble, the 
system will automatically save the settings 
for the current operating mode.

In Radio, CD, CDC, MP3-CD, DVD or 
satellite radio operation:

� Press the Bass or Treble soft key.

The Bass or Treble menu will appear. 
You can now make bass or treble 
settings (� page 38).
Press 

Move 
adjust

Press 

Wait u

The ne
H or h.

the cross-hairs horizontally and 
 the balance.

E or the Back soft key.

ntil the display changes.

w setting is saved.

Different bass and treble settings are 
possible for the following operating 
modes:

� Radio operation (FM and AM band)

� Single CD operation (CD )

� CD changer operation (CD )

� MP3-CD operation

� DVD operation

� Satellite radio operation

� Navigation operation

The Bass/Treble settings for navigation 
announcements are described at “Audio 
settings for the navigation 
announcements” (� page 133).
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At a glance

Qu

�

�

�

or

�

Speech optimized:
Playback optimized for language 
comprehensibility.

ou can use different sound functions for 
he modes mentioned above.

xample: 
or CD operation the function 
efault, for DVD operation the function 
peech optimized.
ick re

Activate
(� page

Press H

Bass or

Press E

Wait un

The new
ference COMAND

 the Bass or Treble menu 
 37).

 or h.

 Treble is adjusted.

 or the Back soft key.

til the display changes.

 setting is saved.

The sound functions will be available for 
the following operating modes.

� Radio operation

� Single CD operation (CD )

� CD changer operation (CD )

� MP3-CD operation

� DVD operation

� Satellite radio operation

The following sound functions are 
available:

� Factory Setting:
COMAND set the sound functions to 
factory setting for the active source 
mode.

� Default:
COMAND set the sound linear for the 
center of the vehicle.

�

Y
t

E
F
D
S
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At a glance

Quick reference COMAND

In 
sa

�

�

Radio, 
tellite r

Activa
respe
(� pag

Press 

The So
CD, CDC, MP3-CD, DVD or 
adio operation:

te the main menu for the 
ctive operating mode 
e 31).

the Sound soft key.

und menu appears.

� Press g or G to select the desired 
function.

� Press E.

The function is activated.
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Audio

Audio menu

Radio operation

CD operation

P3-CD operation

DVD operation
M

41
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Audio

Audio menu

� Audio menu
In chapter “Audio” you wi
information regarding

� Radio operation

� CD operation (CD driv

� MP3-CD operation

� DVD operation

If you have not done so al
miliarize yourself with the
reading chapter “At a glan

press the soft key 
o source, e.g. 

he active audio 

ource
ll find d

e, CD c

ready, p
se func
ce”.
etailed 

hanger)

lease fa-
tions by 

� Press A.

Audio menu

� If an audio submenu is displayed, press 
the Back soft key until the Audio menu 
is displayed.

� In the Audio menu, 
for the desired audi
Radio.

Switching On

� Press J.

The system mutes t
source.

Switching off

� Press J again.

or

Opening the Audio menu Selecting an audio s

Muting
or

� Press A again.

� Press A, B, g or h or any 
of the available soft keys for the active 
audio source.



Audio

Radio operation

� Radio operation

� In the Audio menu, p
soft key.

The Radio main menu

Radio main menu

1 Soft key assignment
2 Main area
3 Status bar

en FM-, AM- and WB-

ain menu, press soft 
M” is displayed in 

t tuned to will begin 
ncy will appear in 

Switching the radio o o band 
ress th

 will ap

peratio
e Radio 

pear.

The station last tuned in is received.

Switching back to Audio menu

� Press the Back soft key.

You can select betwe
Band.

AM Band

� In the FM Radio m
key FM/AM until “A
the status bar.

The AM station las
to play. The freque
the display.

n on Changing the Radi
43
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Audio

Radio operation

Weather Band (WB)

� In the FM or AM Radio
press the WB soft key.

An automatic scan is s
COMAND plays and di
strong WB station.

r AM band

ft key.

ed to will begin to 

o menu

 key.

Frequency band Fre

FM
AM

87.
530
 main m

tarting
splays 

quency

7 - 107
 - 1710
enu, 

 and the 
the first 

Switching back to FM o

� Press the FM/AM so

The station last tun
play.

Switching back to Audi

� Press the Back soft

 range

.9 FM
 AM

i
With the number keys 1 - 7 it is pos-
sible to choose a channel.



Audio

Radio operation

You can use the followin

� Automatic seek tunin

� Manual tuning (� pag

� Station selection from
(� page 45)

� Station selection via 
entry (FM, AM) (� pa

� Automatic station sc
(� page 47)

� Station selection from
Autostore presets (�

AM)

d wave band 

 longer than 2 se-

ive.

change by the tuning 
 respective 
e one of the buttons 

Selecting a station
g funct

g (� pa

e 45)

 the Pr

direct f
ge 47)

an (FM,

 the F
page 5
ions:

ge 45)

eset menu 

requency 

 AM) 

M/AM 
1)

Automatic seek tuning

� Press g or h.

or

� Press g or G.

FM and AM Bands, Weather Band (WB)

The radio will tune in to the next receivable 
station (FM, AM) or channel (WB) with de-
scending/ascending frequency depending 
on the direction of seek.

WB

Alternatively, you can select the channel 
directly:

� Press a number key 1 through 7.

Manual tuning (FM, 

� Activate the desire
(� page 43).

� Press g or h
conds.

The function is act

or

� Press H or h.

The frequency will 
increments for the
waveband each tim
is pressed. 

FM Band
45

The frequency displayed will change in in-
crements of 0.2 MHz.

AM Band

Tuning will take place in increments of 
10 kHz.

i
The selected channel is not shown in 
the status line.
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Audio

Radio operation

Station selection via nu
(presets)

FM and AM Bands

� Press one of the numb
2 briefly.

The radio will tune to t
signed to that memory
has been set by you, t
change the station.

i
FM and AM presets ar
and can only be acces
corresponding band.

Saving stations for FM
(� page 48).

requency range

7.7 - 107.9 FM
30 - 1710 AM
mber k

er keys

he freq
 locatio
he radio

e indep
sed wh

 and AM
eypad 

, such as 

uency as-
n. If none 
 will not 

Station selection via direct frequency 
entry (FM, AM)

E.g.: 102.7 MHz in the FM band

� Activate the desired waveband 
(� page 43).

� Press *.

An input line will appear.

� Enter the desired frequency with the 
number keys within 8 seconds, e.g. 
1027 for 102.7 FM.

The station you have selected will 
begin to play.

endent 
ile in the 

 

Frequency band F

FM
AM

8
5



Audio

Radio operation

FM, AM band

Entries outside the frequ
not possible.

d wave band 

ft key.

 will begin. Scan will 
ttering.

d play a station

ft key again if you 
tation.

i
If you do not make an
8 seconds, the functi
and you will listen to
ned to.
ency ra

other e
on will b
 the sta
nge are 

Automatic station scan (FM, AM)

The stations in a given waveband (FM, AM) 
can be scanned one after the other for 8 
seconds each.

The scan function stops automatically 
when the first station received has been 
scanned twice.

Start scan function

� Activate the desire
(� page 43).

� Press the Scan so

The scan function
appear in black le

End scan function an

� Press the Scan so
hear the desired s

ntry within 
e canceled 
tion last tu-

i
Station scan performs two runs. During 
the first run, stations with good 
reception are played. During the 
second run, stations with weaker 
reception are played. 
47
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Audio

Radio operation

You can use the following

� Saving stations manua

� Saving stations autom
(� page 49)

� Selecting a station fro
Preset menu (� page 5

� Selecting a station fro
Auto presets (� page

 waveband 

 soft key.

 menu will appear.

, G to highlight 

Memory functions
 functio

lly (FM

atically

m the F
0)

m the F
51)
ns:

, AM)

 FM, AM 

M/AM 

M/AM 

Saving stations manually (FM, AM)  

In the Radio main menu

� Activate the desired waveband 
(� page 43).

� Press one of the number keys, e.g. 2, 
longer than 2 seconds.

You will hear a confirmation beep if the 
beep tones option was activated in the 
system settings (� page 217).

The radio saves the current station at 
the memory preset selected. The me-
mory preset selected will appear in the 
status line, e.g. “FM2”.

On the memory list

� Activate the desired
(� page 43).

� Press the Presets

The memory Preset

� Use H, h or gi

the desired memory preset.

� Press E longer than 2 seconds.

The current station will be saved at the 
memory preset selected.

You will hear a confirmation beep if the 
beep tones option was activated in the 
system settings (� page 217).

There are 10 presets available (1 - 
9, 0).

An existing entry is overwritten in the 
memory list when a new input is given.
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Radio operation

You will see the Radio m

� automatically after 8

� if you press the Back

i
There are 2 presets f
and AM waveband, s
presets (saving statio
Auto presets (saving
cally).

The standard FM/AM
affected by the Auto 
second option for sto
ge you are currently 

ets available (1 - 

tion assigns the sta-
ry locations in the or-
ion quality.
ain me

 second

 soft k

or each
tandard
ns man

 station

 prese
presets
ring a s

receivin
nu

s

ey.

Saving stations automatically (FM, AM)

� Activate the desired waveband 
(� page 43).

� Press the Autost. soft key.

The autostore presets will appear.
 of the FM 
 FM/AM 
ually) and 

s automati-

ts are not 
. This is a 
tation ran-
g.

i
There are 10 pres
9, 0).

The autostore func
tions to the memo
der of their recept
49

� Press E and confirm Reprogram 
Autostore.

The autostore function is active. The 
radio stores the 10 stations with the 
strongest signal. The station 
frequencies available will appear in the 
memory list.
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Audio

Radio operation

Selecting a station from
menu (FM, AM)

� Activate the FM or AM
(� page 48).

You can use one of the fol
to select a station from th
presets

ill see the Radio 

ter 8 seconds

Back soft key.

nu indicating the 
ber appears.
 the pr

 memo

lowing 
e FM/A
eset 

ry 

two ways 
M 

� Press the corresponding number key, 
e.g. 3, to select the desired station.

or

� Use H, h or g, G to highlight a 
memory preset in the FM/AM preset 
list.

� Press E.

In both cases, you w
main menu

� automatically af

� if you press the 

The Radio main me
memory preset num



Audio

Radio operation

Selecting a station from
autostore presets

� Activate the FM or A
sets (� page 49).

� Use H, h or g,
memory position.

� Press E.

You will see the Radi

� automatically afte

� if you press the B
 the F

M autos

 G to 

o main 

r 8 sec

ack so
M/AM 

tore pre-

highlight a 

menu

onds

ft key.
51
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Audio

CD operation

� CD operation

General Information on

Warning

In order to avoid distractio
lead to an accident, the dri
CDs with the vehicle at a s
operate the audio system o
by road, weather and traffic

Bear in mind that at a spee
(approximately 50 km/h), y
distance of 44 feet (approx
every second.

ive may not be able 
ith copy protection 

 diameter of 12 cm, 
s.

r may cause dama-
er or to the 
ld not be used. 

een designed to 
respond to the IEC 
 CD op

n which 
ver shou
tandstill
nly if pe
 condit

d of just
our car 
imately 
eration

G

could 
ld insert 
 and 
rmitted 

ions. 

 30 mph 
covers a 
14 m) 

Warning G

The CD drive and CD changer are Class 1 la-
ser products. There is a danger of invisible 
laser radiation when you open or damage 
the cover.

Do not remove the cover. The CD drive and 
the CD changer do not contain any parts 
which can be serviced by the user. For safe-
ty reasons, have any necessary service work 
performed by qualified personnel.

i

i
The COMAND CD dr
to play audio CDs w
or copied CDs.

!
Use only CDs with a
do not use 8-cm CD

An 8-cm CD adapte
ge to the CD chang
COMAND and shou

i
Your CD drive has b
play CDs which cor
Only use CDs, which bear the label 
shown and that conform to the compact 
standard (IEC 60908). You can there-
fore only use CDs with a maximum 
thickness of 1.3 mm.

60908 standard.

If you insert thicker data carriers, e.g. 
ones that have data on both sides (one 
side with DVD data, the other side with 
audio data), they cannot be ejected 
and will damage the drive. 



Audio

CD operation

� Avoid touching the C
your fingers.

� Clean the CD with a d
Wipe them from the i
edge. Never wipe the
motion.

� Do not use rubbing a
to clean the CDs.

� Do not expose the CD
sunlight.

� Do not write or put s

lude mixed file types 
D) in either succes-

on the disc. Audio 
ack first by the CD 

MP3 tracks until 99 

changer can read 
.

3 information:

stems (� page 64)

ormats (� page 66)

d scan rates 

Tips on caring for you
D surfa

ry, lint-
nside to
 CD in 

lcohol o

s to he

tickers 

r CDs
ce with 

free cloth. 
 the outer 

a circular 

r solvents 

at or direct 

on CD.

Playback locations for CDs are:

� the CD drive in the COMAND

� the CD changer.

CD drive

The CD drive in the COMAND can playback 
audio CDs and MP3-CDs (� page 63). The 
slot of the drive is above the display. 

CD changer

The CD changer can accomodate up to 6 
audio or MP3-CDs. It is located on the left-
hand side behind the driver’s seat.

Multi session CDs inc
(e.g. MP3 and audio C
sive or random order 
tracks will be played b
changer, followed by 
tracks are reached.

In MP3 mode the CD 
CD-R and CD-RW CDs

Refer to additional MP

� Permissible file sy

� Permissible MP3 f

� Permissible bit an
(� page 66)

Playback information
53

When playing MP3 CDs in the CD changer, 
only the first 99 tracks will be played back 
in successive order. After that, playback 
will begin with track 1 of the MP3 CD. 
Folder selection (� page 69), (� page 72) 
is not possible.
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Audio

CD operation

Differences regarding the 
ding on the audio source 

� In the Audio menu (�
the CD  soft key (fo
the CD  soft key (fo

CD changer main menu

1 CD changer CD  or

Switching to CD opera

G

tion which could 
driver should insert 
a standstill and 
m only if permitted 
ffic conditions.

eed of just 30 mph 
), your car covers a 
roximately 14 m) 

be unable to 
CD mod
are high

page 42
r CD d
r CD ch

tion
 CD 
e depen-
lighted. 

), press 
rive) or 
anger).

2 Current track/number of tracks on the 
current CD

3 Elapsed playback time of the current 
track

i
The CD-Mag soft key is only assigned 
when the CD changer contains at least 
one disc.

Loading CDs

Warning

In order to avoid distrac
lead to an accident, the 
CDs with the vehicle at 
operate the audio syste
by road, weather and tra

Bear in mind that at a sp
(approximately 50 km/h
distance of 44 feet (app
every second. 

i
The COMAND may 
drive CD

playback audio CDs provided with copy 
protection.
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CD operation

Loading a CD into the C

� Insert an audio CD in
(� page 16). The CD s
with the label side up

The COMAND pulls t
drive. The display ch

s into/from the CD 

ated behind the 
accomodate up to 6 

i
A CD already loaded 
before inserting a ne
second CD with anoth
will cause damage to
which is not covered
Benz Limited Warran
D driv

to the s
hould b
.

he CD i
anges.

must b
w CD. I
er CD 
 the CD
 by the 
ty. 
e

lot 
e inserted 

nto the 

After that the message Loading 
Medium Please Wait will appear.

After loading, the CD main menu  
(� page 57) will appear. Playback 
begins with track 1 of the CD inserted.

Ejecting a CD

� With the COMAND switched on, press 
l.

The system ejects the CD already loa-
ded.

� Remove the CD from the slot.

Ejecting/loading CD
changer

The CD changer is loc
driver’s seat and can 
audio or MP3-CDs.

1 Release button

e ejected 
nserting a 
still loaded 
 drive 
Mercedes-

i
If you do not remove the CD from the 
55

� Insert another audio CD into the slot. 
The CD should be inserted with the 
label side up.

2 Storage compartment lid

� Press 1 to open 2.

slot within around 15 seconds, the 
COMAND will pull the CD into the drive 
again.
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Audio

CD operation

� Open panel cover to a
changer.

Removing the magazine:

� Slide the cover of the 
open.

� Press the green l 
CD changer.

The magazine will slide

ds the magazine. 
zine Scan 
appear.

e CD changer 

i
You can also slide out
COMAND is switched 

However, the l bu
function If the battery 
or drained.
ccess t

CD cha

button 

 out.
 the 
off.

tton
is no
he CD 

nger 

on the 

Inserting audio or MP3-CDs into the 
magazine:

� Pull the disk tray forward until it stops.

� Remove any previously inserted CD.

� Place a CD in the tray. The CD should 
be inserted with the label side up.

� Push the CD tray into the magazine 
completely.

� Repeat these four steps to load more 
CDs into the magazine.

Reading the magazine in:

� Slide the magazine into the CD changer 
until it clicks into place (listen for the 
click).

The CD changer rea
The message Maga
Please Wait will 

� Slide the cover of th
closed.
magazine if 

 will not 
t connected 

i
When you push the magazine in, the 
arrow on the upper side of the 
magazine must point in the direction of 
the CD changer.
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CD operation

CD drive

� Activate the Audio m

� Press the CD  sof

The CD main menu is

CD main menu

If no audio CD has been
message No CD appears

� Load an audio CD int
(� page 55).

D changer:

azine will appear.

-CDs into the CD 
5).

e:

ne Empty will 

-CDs into the CD 
5).

Switching on
D and the track 
ed if the information 
enu (�

t key.

 displa
 inse
.

o th
page 42).

yed.

CD changer

� Activate the Audio menu (� page 42).

� Press the CD  soft key.

The CD changer main menu will 
appear.
The CD last played begins to play.

No magazine in the C

The message No Mag

� Load audio or MP3
changer (� page 5

No CD in the magazin

The message Magazi
appear.

� Load audio or MP3
changer (� page 5

i
The name of the C
played are display
is available.
57

rted, the 

e CD drive 

CD changer main menu 

If the last played CD is not available, the 
next available audio or MP3-CD is played 
back.
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CD operation

You can select a audio or 

� in the CD list (� page

� with the number keypa

� in the Magazine menu

In the CD list

The CD list includes all loa
one list entry is visible at 

The entry is displayed abo
indication. It shows the nu
name of the CD currently 

oft key.

 is displayed. If the 
een read in, the 
 Scan

splayed first.

Selecting a CD (CD cha

i
Selection is possible if
CD changer has loade
and at least two audio
loaded.
MP3-C

58)

d (� p

 (� pag

ded CD
a time.

nger o

 the 
d the m
 or MP3
ve t
mbe
play
D:

age 58)

e 58)

s. Only 

� Use h or H to select another CD 
from the list.

After the CD is loaded, it is played 
back. 

or

� Do not change the selection.

Playback of the last played CD is 
continued.

With the number keypad

In the Magazine menu

� Press the CD-Mag s

The Magazine menu
magazine has not b
message Magazine
Please Wait is di

nly)

agazine 
-CDs are i

The number keys 1 - 6 can be used 
for direct selection.

Keys 1 - 6 correspond with 
he track 
r or the 

ing. � Press a number key, e.g. 2 to select 
the corresponding CD.

The CD is changed. The selected CD is 
played back.

� Use g or G to select a CD.

� Press E.

or

� Press one of the number keys 1 to 
6.

The CD is changed.

magazine slots 1 to 6 
of the CD changer
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CD operation

You can select a track:

� with g or h (�

� in the track list (� pa

� with the number key

� with CD track scan (�

With g or h

� Activate the CD main
(� page 57) or the C
menu (� page 57).

Next track

� Press h.

The next track is play

Previous track or start 
than 10 seconds of pla
elapsed)

� Press g.

Playback begins.

ypad

ain menu 
 CD changer main 
.

ppear.

Track select
page 5

ge 59)

pad (�

page

 menu 
D chang
ed.

of ti
ying
9)

page 59)

60)

er main 

Select any desired track

� Press g or h as often as 
necessary.

In the track list

The track list includes all tracks of the CD 
currently played. Just one list entry is 
visible at a time which shows the number 
of the track currently played.

� Press g or G.

The track list with the current, the 
previous and the next track is 
displayed. The previous or next track is 
played.

With the number ke

� Activate the CD m
(� page 57) or the
menu (� page 57)

� Press *.

An input line will a
59

tle (if more 
 time has 

� Use g or G to select another track 
from the list.

The selected track is played. 

E.g.: Track 3

� Press 3.

E.g.: Track 12.

� Press 1 and 2 in short succession.
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CD operation

� After entering the trac
approx. 3 seconds.

The selected track is p
main menu is displaye

CD track scan

The tracks on a CD can be
after the other for 8 secon
function will switch off aut
the starting track is reach
manually stop the scan fu

e with the desired 

in menu 
D changer main 

.

.

i
Entries higher than the
tracks on the CD are n

During MP3-CD playba

� CD drive

You can select the
current folder (� p

� CD changer:

You can select the 
a MP3 CD.

e

k numb

layed. 

 numb
ot poss

ck

 tracks 
age 69)

first 99
d.

 sca
ds e
oma
ed. Y
nctio
er, wait 

The CD 

Activating

� Press the Scan soft key.

Scan will begin.

or

� Press E.

Playback will resum
track.

� Activate the CD ma
(� page 57) or the C
menu (� page 57).

Fast forward

� Press and hold h

Fast reverse

� Press and hold g

er of 
ible.

of the 
.

 tracks of 

i
When you start the scan function, the 
playback mode Normal Sequence 

Fast forward/revers
nned one 
ach. The 
tically when 
ou can also 
n.

Ending the function

Scan search is running.

� Press the Scan soft key.

Ending the function

� Release h or g.

Playback will resume.

(� page 62) is automatically activated.



Audio
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On

� Press J during pl

The CD operation is m
symbol is displayed o

Off

� Press J again.

Playback will resume
The ß disappears fro

nu

 select the playback 
ack.

ted. Wait a few 
 changer main menu 

Muting

i
COMAND will also de
you

� select another au
radio)

� change the volum

� press either g
ayback

uted a
n the s

.
m the 

activat
dio 

e

 or h
.

nd the ß 
tatus bar.

status bar.

The following options are available:

� Normal Sequence (� page 62)

� Track Mix (� page 62)

� CD Mix (� page 62)

� Repeat Track (� page 62)

� Repeat CD (� page 62)

Activating playback mode

E.g.:

Mode Repeat Track 

� Press the Setting soft key.

The setting menu will appear.

CD changer setting me

� Use g or G to
mode Repeat Tr

� Press E.

The mode is activa
seconds for the CD

e muting if 

Playback mode
61

to appear. The activated mode is 
displayed on the status bar (except 
Normal Sequence).

source (e.g. 

.

i
If the CD changer is connected, the 
playback modes Repeat CD and 
CD Mix are also available.
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Explanation of the playb

� Normal Sequence

Tracks are played in a
(e.g. 1, 2, 3 and so on).
inserted, the first track
the last one is over. 

If more than one CD is
first track of the next C
when the last track of 
is over. The CDs are ch
order.

 the current track 
 function off.

anger only)

 the current CD 
 function off.
ack m

scendin
 If just o
 is play

 availab
D is pl

the pre
anged 
odes

g order 
ne CD is 
ed when 

le, the 
ayed 
vious CD 
in normal 

� Track Mix

Tracks are played in random order. If 
more than one CD is available, the next 
available CD is played when the current 
CD is over. The CDs are changed in 
normal order.

� CD Mix (CD changer only)

At least 4 tracks of any CD are played 
in random order. Then follows the next 
available CD. The CDs are changed in 
random order.

� Repeat Track 

The system repeats
until you switch the

� Repeat CD (CD ch

The system repeats
until you switch the
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� MP3-CD operatio

General Information

Warning

In order to avoid distracti
lead to an accident, the d
CDs with the vehicle at a 
operate the audio system
by road, weather and traf

Bear in mind that at a spe
(approximately 50 km/h)
distance of 44 feet (appro
every second.

 been designed to 
rrespond to the IEC 
herefore only CDs 
ickness of 1.3 mm 

ible data rate for 
/s.

s not play back 
ng files with ISO 
dard. Such MP3 CDs 
d files.
n

on whic
river sho
standsti
 only if p
fic cond

ed of ju
, your ca
ximatel
MP

G

h could 
uld insert 
ll and 
ermitted 

itions.

st 30 mph 
r covers a 
y 14 m) 

Warning G

The CD drive and CD changer are Class 1 la-
ser products. There is a danger of invisible 
laser radiation when you open or damage 
the cover.

Do not remove the cover. The CD drive and 
the CD changer do not contain any parts 
which can be serviced by the user. For safe-
ty reasons, have any necessary service work 
performed by qualified personnel.

!
Your CD drive has
play CDs which co
60908 standard. T
not exceeding a th
can be used.

The smallest poss
MP3-CDs is 56 kB

The COMAND doe
MP3-CDs containi
9660 Level 3 stan
contain fragmente
63
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MP3-CD operation

� Treat MP3-CDs with ca
malfunctions during pl

� Do not scratch, touch o
CDs.

� Do not attach labels to
MP3-CDs.

� From time to time, clea
with a commercially av
cloth. Never wipe circu
straight line from insid

� After use, put your MP
CD box.

� Protect your MP3-CDs
temperatures and dire

 

 can read

W

 

ms

m for COMAND is 
media and UDF for 

 the content of the 

Tips on caring for your
re to p
ayback

r soil y

 or writ

n your 
ailable
larly, b
e to ou

3-CDs 

 from h
ct sunli

 MP3-C
revent 
.

our MP3- 

e on your 

MP3-CDs 
 cleaning 
ut in a 
tside.

into the 

igh 
ght.

Permissible MP3 CDs

In MP3 mode COMAND

� CD-R and CD-RW

� CD+R and CD+RW

� DVD+R and DVD+R

� DVD-R and DVD-RW

Permissible file syste

The permitted file syste
ISO9660/Joliet for CD 
DVD media.

Multi session CDs

With multisession CDs,

Ds Tips on creating MP3 CDs

i
CDs, software and hardware for writing 
audio data to CDs vary widely. 
Therefore, we cannot guarantee that 
COMAND will be able to play every 
user-written CD. Problems may also be 
encountered during playback of user-
written CDs with a storage capacity of 
more than 700 MB.
first session determines how COMAND 
treats the CD.

For example, if the first session contains 
data in audio CD format and the second 
session contains data in MP3 format, 
COMAND will treat the CD as a 
conventional audio CD.
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File structure

When creating a MP3 CD
MP3 tracks into folders.
contain additional folder
A CD may have a maxim
in total.
A maximum of 255 track
per folder.

Mathematically a maxim
tracks would result. How
is usually not reached si
approx. 1 MB storage pe
Therefore a maximum of
be displayed by COMAN

rs containing data 
s will not be dis-

es are stored in the 
e root directory also 
MAND will then 
ory name as a folder 

t support ID3tags.
, you ca
 A folde
s.
um of 2

s are p

um of 6
ever, th
nce MP
r minute
 1000 t
D.
MP

n organize 
r can also 

55 folders 

ermissible 

5025 
is amount 
3 requires 
 recorded.
racks will 

Track names and folder names

When creating an MP3 CD, you can assign 
names to the MP3 tracks and folders. 
COMAND uses these names in MP3 mode 
for the corresponding display.

Please note the following when assigning 
folder and track names:

� Track and folder names must contain 
at least 1 character.

� Track names may contain up to fifty 
characters. If a name exceeds this 
character limit, COMAND will not be 
able to display it in full.

� Track names must have the extension 
“mp3”.

Empty folders or folde
other than MP3 track
played by COMAND.

If MP3 or audio CD fil
root directory itself, th
counts as a folder. CO
display the root direct
name.

i
COMAND does no
65

� A period must appear between the 
track name and the file extension.

Example of a correct track name: 
Track1.mp3
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Permissible MP3 format

COMAND supports the M
AudioLayer3 format.

ou can create for 
 are generally 
der applicable in-
l laws. 

reproduction of 
 not permitted, 
l use, without the 
f the copyright 

nt copyright laws 
mply with them.

ot apply for exam-
sitions and record-
for which 

Tips on creating MP3 t

i
In everyday speech, th
been replaced by the d
“MP3”.
s

PEG1 

racks 

is form
esigna
Permissible bit and scan rates 

� Fixed and variable bit rates up to 320 
kbps

� Scan rates from 24 kHz - 48 kHz

The music tracks that y
play back in MP3 mode
copyright-protected un
ternational and nationa

In many countries, the 
copyrighted material is
even if only for persona
express prior consent o
holder.

Please check the curre
for your country and co

These restrictions do n
ple to your own compo
ings, or for recordings 

at has 
tion 

i
It is recommended to use MP3 tracks 
with a bit rate of 128 kbps or higher 
and with a scan rate of 44.1 kHz or 
higher. Lower rates may impair quality.

Tips on copyright
authorization has been obtained from the 
copyright holder.
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3-CD operation

� Activate the MP3-CD
(� page 68).

or

� Load an MP3-CD into
(� page 67).

CD drive

to the slot 
P3-CD should be 

abel side up.

s the MP3-CD into 
lay changes.

Switching to MP3-CD

i
The MP3-CDs are pla
drive as normal audio

The MP3-CD drive is 

ed must be ejected 
new MP3-CD. 
 MP3-CD with 
aded will cause 
 drive which is not 
rcedes-Benz Limited 
 main m

 the CO

 operat

yed in 
 CDs.

above t
MP

enu 

MAND 

Loading an MP3-CD 

� Insert a MP3-CD in
(� page 16). The M
inserted with the l

The COMAND pull
the drive. The disp

ion

the same 

he display.

Warning G

In order to avoid distraction which could 
lead to an accident, the driver should insert 
CDs with the vehicle at a standstill and 
operate the audio system only if permitted 
by road, weather and traffic conditions.

Warning G

Bear in mind that at a speed of just 30 mph 
(approximately 50 km/h), your car covers a 
distance of 44 feet (approximately 14 m) 

i
A CD already load
before inserting a 
Inserting a second
another CD still lo
damage to the CD
covered by the Me
Warranty. 
67

every second.
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MP3-CD operation

After that the message
Medium Please Wai

After loading, the MP3
(� page 68) will appea
begins.

enu (� page 42).

oft key.

page 67).

enu will appear.
 Loadi
t will a

-CD ma
r. Playb
ng 
ppear.

in menu  
ack 

Ejecting an MP3-CD 

� With the COMAND switched on, press 
l.

The system ejects the MP3-CD already 
loaded.

� Remove the MP3-CD from the slot.

� Insert another MP3-CD into the slot. 
The MP3-CD should be inserted with 
the label side up.

� Activate the Audio m

� Press the MP3-CD s

or

� Load a MP3-CD (�

The MP3-CD main m
i
If you do not remove the MP3-CD from 
the slot within around 15 seconds, the 
COMAND will pull the MP3-CD into the 
drive again.

MP3-CD main menu
MP3-CD main menu

1 Current track/number of tracks on the 
current MP3-CD

2 Elapsed playback time of the current 
track
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The first line shows the n
current folder. At the ce
currently played track.

� Activate the MP3-CD
(� page 68).

� Use H or h to se

The track list only dis
the selected folder.

Playback of the first 
selected folder will b

You can select a track:

� in the track list (� pa

� with the number key

� with g or h (�

� with MP3-CD track s

ypad

ent folder are 
ction.

CD main menu 

n, press button * 
y of the desired 

ait approx. 3 

Selecting a folder

Selecting a track

r contains less 
 will only recognize 
red and play the ap-
ame o
nter you

 main m

lect a fo

plays th

track of
egin.
ge 6

pad 

pag

can 
MP

f the 
 see the 

enu. 

lder.

e tracks of 

 the 

In the track list

The track list includes all tracks of the 
selected folder of the currently played 
MP3-CD. Only one list entry is visible at a 
time.

� Open the MP3-CD main menu 
(� page 68).

� Press G or g.

The track list is displayed. You will see 
up to 3 entries. The track shown in 
black is the one currently playing.

� Press G. 

You move forward through the track 
list.

With the number ke

The tracks of the curr
selected with this fun

� Activate the MP3-
(� page 68).

� In short successio
and the number ke
track, e.g. 24.

� After your entry w

i
If the current folde
tracks, the system
the first digit ente
propriate track.
69

9)

(� page 69)

e 70)

(� page 70)

� Press g. 

You move backward through the track 
list.

seconds.

The selected track is played. The 
MP3-CD main menu will appear.
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Skip Track

� Activate the MP3-CD m
(� page 68).

Forward

� Press D.

The next track from th
played.

Backward

� Press d. 

If the track has been p
than approx. 10 secon
replayed from the star
time is shorter, the pre
played.

ion

.

 key.

ck is played back.

D main menu 

.

i
If the last track in a fo
the first track is select

e

ain me

e track

lder is p
ed.
layin
ds, 
t. If 
viou
nu 

 list is 

MP3-CD track scan

The tracks of the current folder can be 
scanned one after the other for 8 seconds 
each. Subfolders are not considered.

The function will switch off automatically 
when the starting is reached.

You can also manually stop the scan 
search.

Starting the Scan Search

� Activate the MP3-CD main menu 
(� page 68).

� Press the Scan soft key.

Ending the scan funct

Scan search is running

� Press the Scan soft

or

� Press E.

The last scanned tra

� Activate the MP3-C
(� page 68).

Fast forward

� Press and hold h

Fast reverse

laying, 

i

Fast forward/revers
g for more 
the track is 
the playing 
s track is 

� Press and hold g.

Ending the function

� Release h or g.

Playback will resume.

When you start the scan search, the 
playback mode Normal Sequence 
(� page 72) is automatically activated.
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On

� Press J during pl

The MP3 CD operatio
the ß symbol is disp
status bar.

Off

� Press J again.

Playback will resume
The ß disappears fro

 select the playback 
quence.

ated. Wait a few 
P3-CD main menu to 

Muting

i
COMAND will also de
you

� select another au
radio)

� change the volum

� press either g
ayback

n is mu
layed o

.
m the 

activat
dio 

e

 or h
MP

.

ted and 
n the 

status bar.

The following options are available:

� Normal Sequence (� page 72)

� Folder Mix (� page 72)

� CD-ROM Mix (� page 72)

� Repeat Track (� page 72)

� Repeat Folder (� page 72)

Activating playback mode

E.g.:

Option Normal Sequence

� Press the Setting soft key.

The Settings menu is displayed.

� Use g or G to
mode Normal Se

� Press E.

The option is activ
seconds for the M
appear.e muting if 

Playback mode
71

source (e.g. 

.

Option Symbol

Function active _ 

Function not active - 
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Explanation of the Playb

� Normal Sequence

The tracks of the curre
played in order on the

If the current folder co
folders:

The sub-folders and th
played in order on the

The current folder doe
sub-folders:

The track of the folder
is played back.

 to navigate 
f an MP3-CD. 

nu 

D main menu 

oft key.

lders on the current 
ed.

i
After selection, the fol
options are displayed o

folders which 
 are displayed.
ack Op

nt fold
 disc.

ntains 

eir trac
 disc.

s not c

 next on

lowing 

n th
tions

er are 

sub-

ks are 

ontain 

 the disc 

� Folder Mix 

The tracks of the current folder and its 
sub-folders are played in random order.

� CD-ROM Mix 

All tracks of the MP3-CD are played in 
random order.

� Repeat Track 

The system repeats the current track 
until you switch the function off.

� Repeat Folder 

The system repeats the tracks of the 
current folder until you switch the 
function off.

Folder

Use the Folder option
through the structure o

Opening the folder me

� Activate the MP3-C
(� page 68).

� Press the Folder s

The names of the fo
MP3-CD are display

playback 

MP3 options

i
Only folders or sub-
contain MP3 tracks
e status bar.
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1 Current track/numbe
current MP3-CD

2 Elapsed playback tim
track

� Use g or G to se

navigate through the 

ft key. 

e selected track.
i

Folder contains

Folder contains
r of tra

e of th

lect a fo
 MP3

 subf
MP

cks on the 

e current 

lder.

The Play soft key is available if a track is 
selected or the selected folder contains 
only MP3 tracks and no subfolders.

� Press the Play soft key. 

Playback of the highlighted track or the 
first track in the selected folder will 
begin.

or

� Press E.

The list of the tracks in the folder is 
displayed. 5 tracks are displayed.

� Use g or G to 
track list. 

� Press the Play so

or

� Press E to play th
73

� Soft key :
Brings you one level up in the folder 
structure.

 tracks

olders
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Displaying title informa

� Activate the MP3-CD m
(� page 68).

� Press the Show soft ke

The information on the
stored on the MP3-CD
tion

enu m

y.

 curren
 is disp
ain 

t track 
layed.
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� DVD operation
f

the following mes-

iver from being 
icture is faded 

ur DVDs

are to prevent 

General information on

Warning

In order to avoid distracti
lead to an accident, the d
DVDs with the vehicle at 
operate the audio system
by road, weather and traf

Bear in mind that at a spe
(approximately 50 km/h)
distance of 44 feet (appro
every second.

tem is capable of 
ever, in order to 

ction, the video func-
d no images will be 
AND screen. 
 DVD o

on whic
river sho
a stands
 only if p
fic cond

ed of ju
, your ca
ximatel
Automatic screen of

Upon loading a DVD, 
sage will appear: 

To prevent the dr
distracted, the p
out.

Tips on caring for yo

� Treat DVDs with c

peration 

G

h could 
uld insert 
till and 
ermitted 

itions. 

st 30 mph 
r covers a 
y 14 m) 

Warning G

The CD/DVD drive is a Class 1 laser pro-
ducts. There is a danger of invisible laser ra-
diation when you open or damage the cover.

Do not remove the cover. The CD/DVD drive 
does not contain any parts which can be ser-
viced by the user. For safety reasons, have 
any necessary service work performed by 
qualified personnel.

i
Your CD/DVD drive has been designed 
to play CDs/DVDs which correspond to 
the IEC 60908 standard. You can there-

!
The COMAND sys
playing DVDs. How
avoid driver distra
tion is disabled an
shown on the COM
75

malfunctions during playback.

� Do not scratch, touch or soil your 
DVDs.

� Do not attach labels to or write on your 
DVDs.

fore only use CDs with a maximum 
thickness of 1.3 mm.

If you insert thicker data carriers, e.g. 
ones that have data on both sides (one 
side with DVD data, the other side with 
audio data), they cannot be ejected and 
will damage the drive. 
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� From time to time, cle
with a commercially av
cloth. Never wipe circu
straight line from insid

� After use, put your DV
box.

� Protect your DVDs fro
temperatures and dire

to the COMAND 

aded, open the Au-
2) and press the 

ets the playback re-

m is capable of 
ver, in order to 

tion, the video 
 and no images will 
MAND screen.

eration
an your
ailable
larly, b
e to ou

Ds into

m high 
ct sunli
 DVDs 
 cleaning 
ut in a 
tside.

 the DVD 

ght.
� Load a video DVD in

(� page 77).

or

� If a DVD is already lo
dio menu (� page 4
DVD soft key.

If the video DVD me

DVD playback requirements

i
Vendors may offer DVDs which do not 
comply with the standards.

Sound, picture and other playback 
problems may occur when you play 
such DVDs. 

The COMAND can playback video 
DVDs meeting the following 
requirements:

� Regional code is set (factory 
setting)

� NTSC or PAL TV standard

The appropriate information is usually 

i
The COMAND syste
playing DVDs. Howe
avoid driver distrac
function is disabled
be shown on the CO

Switching to DVD op
quirements, playback will begin. If avai-
lable, the DVD menu (� page 82) saved 
on the DVD will appear.

given either on the DVD or the DVD 
box. The factory setting of the 
COMAND is regional code 1. The 
setting can be changed at an 
authorized Mercedes-Benz Center. This 
will allow you to playback video DVDs 
with other regional codes, as long as 
they comply with the NTSC or PAL TV 
standard.
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he slot (� page 16). 
e inserted with the 

s the DVD into the 
changes.

Loading a DVD 

Warning

In order to avoid distracti
lead to an accident, the d
DVDs with the vehicle at 
operate the audio system
by road, weather and traf

Bear in mind that at a spe
(approximately 50 km/h)
distance of 44 feet (appro
every second.
on whic
river sho
a stands
 only if p
fic cond

ed of ju
, your ca
ximatel
� Insert a DVD into t
The DVD should b
label side up.

The COMAND pull
drive. The display 

G

h could 
uld insert 
till and 
ermitted 

itions.

st 30 mph 
r covers a 
y 14 m) 

i
Your CD/DVD drive has been designed 
to play CDs/DVDs which correspond 
to the IEC 60908 standard.

If you insert thicker data carriers, e.g. 
ones that have data on both sides (one 
side with DVD data, the other side with 
audio data), they cannot be ejected 
and will damage the drive. 

i
A DVD already loaded must be ejected 
before inserting a new DVD. Inserting a 
second DVD with another DVD still 
loaded will cause damage to the DVD 
77

After that the message Loading 
Medium Please Wait will appear.

drive which is not covered by the 
Mercedes-Benz Limited Warranty. 
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If the video DVD meet
requirements (� page
will begin.

If available, the DVD m
saved on the DVD will

If the video DVD does n
code 1 (� page 76), th
message appears: DVD
Played - Invalid 
Code.

switched on, press 

he DVD already loa-
o DVD will appear.

om the slot.

 into the slot.

e the DVD from the 
5 seconds, the 

he DVD into the 
e the slot.
s the pl
76), pla

enu (�
 appear

ot have
e follow
 Cann
Regio
ayback 
yback 

page 82) 
.

 regional 
ing 
ot be 
nal 

Further error messages are:

� No DVD

No DVD inserted in the slot.

� Load a DVD (� page 77).

� No Valid DVD

Cannot read DVD.

� Load a DVD (� page 77) which 
meets the DVD playback require-
ments (� page 76).

� DVD Error

DVD cannot be read or is damaged.

� Load another DVD (� page 77).

� DVD Device Error

� With the COMAND 
l.

The system ejects t
ded. The message N

� Remove the DVD fr

� Insert another DVD

Ejecting a DVD

i
If you do not remov
slot within around 1
COMAND will pull t
drive again and clos
The drive may be damaged.

� Contact an authorized Mercedes-
Benz Center.
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DVD operation

When you start DVD play
displays and the status b
blanked out.

Displaying the soft key

� In the DVD mode, pr

The soft keys and the
displayed.

ovie no. 5 is being 

chapter 1 is being

laying time elapsed 

 status bar are auto-
 again. You can also 
manually.

ey display

 soft key.

Soft key display and 
back, th
ar are 

s

ess any

 status

status 
e soft key 
initially 

 soft key.

 bar are 

DVD playback with soft key display and 
status bar

The DVD information is displayed at the 
center of the status bar.

E.g.: 

� Ttl. 5 = Track/m
played

� Sce. 1 = Scene/
played

� 0:00:47 = DVD p
(47 seconds)

The soft keys and the
matically blanked out
blank out the display 

To remove the soft k

Press the Full Scr.

bar
79
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Audio

DVD operation

� Pause or Play soft ke
Switches the Pause fu
(� page 80).

� Stop soft key:
Stops the DVD playba

� Full Scr. soft key: 
The soft key display di
(� page 81).

� Menu soft key: 
Displays the DVD men
DVD, if available (� pa

s (� page 79).

ft key.

used. The picture 
se soft key 

, press the Play 

 will resume.

Soft key functions

i
Depending on the DVD
tions are available at a
y: 
nction o

ck (� p

sappea

u saved

, not a
ny time
ge 8
n or off 

age 81).

rs 

 on the 

� Setting soft key: 
Displays the DVD settings menu 
(� page 83).

� Sound soft key: 
Brings you to the sound menu, where 
you can set:

� Balance (� page 36)

� Bass and Treble (� page 37)

� Sound functions (� page 38)

� Bright., Contr. and Color soft 
keys:
Allow you to adjust brightness, cont-
rast and color (� page 86).

Pause function

� Display the soft key

� Press the Pause so

DVD playback is pa
stands still. The Pau
changes to Play.

� To resume playback
soft key.

Playback of the DVD

ll func-
.

i

2). In order to avoid driver distraction, the 
video function is disabled and no 
images will be shown on the COMAND 
screen. Therefore some of these soft 
keys will have no effect.



Audio

DVD operation

Stopping DVD playbac

� Display the soft keys

� Press the Stop soft 

DVD playback stops.

Restarting DVD playbac

� After playback has st
Play soft key again.

The DVD is played fro

or

� Select a movie (� pa

u

ys (� page 79).

ft key.

f the DVD menu is 
ble (� page 82). 

menu 

ys (� page 79).

g soft key.

menu will appear 
k

 (� pag

key.

k

opped,

m the 

ge 86).
e 79).

 press the 

start.

Displaying full screen

� During DVD playback with the soft keys 
displayed press the Full Scr. soft 
key.

The soft keys disappear. The full screen 
will appear.

Activating DVD men

� Display the soft ke

� Press the Menu so

The highest level o
displayed, if availa

Activating Settings 

� Display the soft ke

� Press the Settin

The DVD settings 
(� page 83).

i
While DVD playback is stopped, you 
can press the Menu soft key.
The DVD menu saved on the DVD is dis-
played, if available (� page 82).
81
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Audio

DVD operation

The DVD menu is the men
DVD. The structure of the
depending on the DVD an
settings or actions.
For example, multilingual 
DVD language to be selec

Activating DVD menu 

� Display the soft keys (

� Press the Menu soft ke

Depending on the DVD
vel of the DVD menu i

the menu 

ain several subme-
clude a menu item 
e menu. 

menu item 

DVD menu

i
In order to avoid driver
video function is disab
images will be shown o
screen. The message T
driver from being
the picture is fa
pears. 
u saved
 menu m
d allow

DVDs a
ted in t

� page

y.

, the h
s displa

 distrac

led 
n th
o p
 dis
ded
 on the 
ay vary 

s certain 

llow the 
he menu.

79).

ighest le-
yed.

� Remove the soft key display if necessa-
ry (� page 79).

The soft keys are automatically remo-
ved after a while.

Selecting an item from the DVD menu 

� Use h, H, g or G to select a 
menu item.

� Press E.

Your selection is confirmed. The 
COMAND will perform the action defi-
ned by the menu item selected.

Going up one level in 

A DVD menu may cont
nus. Submenus may in
to go up one level in th

Select the appropriate 
(� page 82).

tion, the 

i
If you press g for longer than two 
seconds, you may display additional 
and no 
e COMAND 
revent 
tracted, 
 out ap-

functions if available. The kind of func-
tion depends on the DVD menu.
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DVD operation

You can also proceed as

� Display the soft keys

� Press the Menu soft k
times.

With each depression
you will move up one
levels (depending on 
topmost level is reac

Removing DVD menu 

A DVD menu or a subme
item for closing the DVD

� Select the appropriat
(� page 82).

You can also proceed as

� Display the soft keys

� Press the Back soft 

or 

� Press the Stop soft 

DVD playback is stop
menu is opened.

m soft key:
e aspect ratio 

e DVD language 

y:
d switch between 
ge 85).

e camera view 

gs menu 
 follows

 (� pag

ey once

 of the
 or sev
the DVD
hed.

nu may
 menu.

e menu
 follo

 (� p

key.

key.

ped
:

e 79).

 or several 

 soft key 
eral menu 

) until the 

 include an 

 item 

Setting options:

� 4:3, 16:9 or Zoo
You can change th
(� page 84).

� Lang. soft key:
You can change th
(� page 84).

� Subtitle soft ke
You can display an
the subtitles (� pa

� Angle soft key:
You can change th
(� page 86).

Activating the Settin

Settings menu

i
In order to avoid driver distraction, the 
video function is disabled and no 
images will be shown on the COMAND 
screen. Although the following menu 
will appear, these soft keys will have no 
visible effect.
83

ws:

age 79).

 and the DVD 

Settings menu

� Display the soft keys (� page 79).

� Press the Setting soft key.

The Settings menu will appear.
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DVD operation

Changing the aspect rat

The system will automatic
appropriate aspect ratio w
played back. 
You can manually change
during playback of the DVD
the top left soft key. The s
each time you press it. 

Possible aspect ratios are
Zoom.

The soft key indicates the
which you will change whe
soft key.
Zoom is useful to watch m
cinematic aspect ratio. Yo
function to reduce the wid
bars at the top and bottom

elect a language.

ge is set.

 has no function if 
s activated from 
u. 

ed to change the 
 menu (� page 82) 
vailable. Or remove 
age 83) and again 
ft key in the 

he language to be 
y or exclusively in 
d on the DVD 
io

ally sel
hen a D

 the asp
. To do

oft key

: 4:3, 1

 aspect
n you p

ovies i
u can u
th of th

.

ect the 
VD is 

ect ratio 
 this, use 
 changes 

6:9 and 

 ratio to 
ress the 

n 
se the 
e black 

� In the Settings menu (� page 83), 
press the soft key repeatedly until the 
desired aspect ratio is set.

Changing the DVD language

Changing the DVD language:

� During playback of the DVD, activate 
the DVD settings menu (� page 83)

� Press the Lang. soft key.

The language list is displayed. The con-
tent of the list depends on which langu-

� Use g or G to s

� Press E.

The selected langua

i
You can only change the DVD language 
if the DVD supports several languages.

i
The Lang. soft key
the Settings menu i
within the DVD men
In this case, you ne
language in the DVD
if the menu item is a
the DVD menu (� p
press the Lang. so
Settings menu.
Some DVDs allow t
selected additionall
the DVD menu save
ages the DVD supports.
(� page 82).
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DVD operation

Displaying and switchi
titles 

� During playback of th
the DVD settings me

i
The system cannot re
DTS format. If you se
age, the movie is play

i
These functions are a
DVD supports subtitl

i
When you insert a DV
default switched off.

t key has no function 
nu is opened from 
nu. In this case, you 
e subtitles in the 
e 82) if the menu 

D menu (� page 83) 
e Subtitles soft 
 menu.

 the subtitling func-
 additionally or ex-

D menu saved on the 
ng bet

ad lan
lect su
ed with

vailable
es.

D, subt
e D
nu (�
ween sub-

� Press the Subtitle soft key.

The subtitles list will appear. The 
content of the list depends on the DVD.

� Use g or G to select a subtitle.

� Press E.

The selected subtitles are used.

or

� Use g to select list entry 
No subtitles.

� Press E.

Subtitling is switched off.

guages in 
ch a langu-
out sound.

 only if the 

itles are by 

i
The Subtitle sof
if the Settings me
within the DVD me
need to change th
DVD menu (� pag
item is available. 
Or remove the DV
and again press th
key in the Settings

Some DVDs allow
tion to be selected
clusively in the DV
DVD (� page 82).
85

VD, activate 
page 83).
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DVD operation

Changing the camera vi

� During playback of the
the DVD settings men

� Press the Angle soft 

A list of the available c
appear.

� Use g or G to sele
camera view.

� Press E.

The selected camera v

s (� page 79).

., Contr. or 

ng is changed.

 the DVD, you can 

 while the DVD is 
.

s after a short 

i
You can only change th
several camera views a
DVD. The number of a
camera views depends
ew

 DVD, a
u (� pa

key.

amera v

ct the d

e came
re stor

vailable
 on the
iew 
ctivate 
ge 83)

iews will 

esired 

� Display the soft key

� Press the Brightn
Color soft key.

� Press h or H.

The respective setti

If several movies are on
select a movie directly.
Movies can be selected
played back or stopped

E.g.: Select movie no. 3

� Press 3.

The 3rd movie start
while.

ra view if 
ed on the 

 DVD.

i
The Angle soft key cannot be selected 
if the Settings menu is activated from 
within the DVD menu (� page 82). 

In this case, select the camera view in 
the DVD menu.

Some DVDs supporting different 
camera views don’t offer a switch 
option. In this case, select the camera 
view in the Settings menu.

Adjusting brightness, contrast and 
color

i
In order to avoid driver distraction, the 

Selecting a movie
is used.
video function is disabled and no 
images will be shown on the COMAND 
screen. Therefore the following soft 
keys will have no visible effect.

i
Movie selection may also be possible in 
the DVD menu saved on the DVD 
(� page 82).
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If the movie is divided int
nes, you can directly jum
scene or skip them while
playing. Some DVDs will
certain portions of the m
screen credits, age restr
rental advisories). 

Selecting a scene or ch

E.g.: Scene/chapter 5

� While the movie is pl

� Press 5.

After a short while pla
the 5th chapter or th

 pressed during DVD 

d

 stop fast forward/

Selecting a scene/ch rse
o chap
p to a 
 the m

 not allo
ovie (e
iction a

apter 

aying, p

yback s
e 5th s

apter
ters or sce-
chapter or 
ovie is 
w this in 

.g. during 
nd/or pa-

directly 

ress *.

tarts from 
cene.

Scene/chapter skip 

� Press D or d.

Button D = Next chapter or scene

Button d = Previous chapter or 
scene or beginning of scene if scene 
has been playing for more than 10 
seconds

� Keep D or d
playback.

D = fast forwar

d = reverse

Release the button to
reverse.

i
Chapter/scene selection may also be 
possible in the DVD menu stored on 
the DVD (� page 82).

Fast forward/reve
87
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Satellite radio

Important notes

e radio operation
Satellit
89
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Satellite radio

Important notes

� Important notes
In chapter “Satellite radio
detailed information regar

� selecting a station and
gory

� memory functions

� sound adjustments

If you have not done so al
miliarize yourself with the
reading chapter “At a glan

i
A subsription to Sirius
service provider is req
tellite radio operation 
Contact your authorize
Benz Center for details
for your vehicle. 

o provides approxi-
ls, so called 
uality radio, among 
s, news, and enter-
al-free. 

o uses a fleet of 
s to broadcast 24 
t-to-coast, in the 

e-delivered pro-
le for a monthly 
r more information 
lity, call the Sirius 
age 91) or contact 

.

”, you w
ding

 a prog

ready, p
se func
ce”.

 satellit
uired fo
describ
d Merc
 and av
ill find 

ram cate-

lease fa-
tions by 

e radio 
r the sa-
ed here. 
edes-
ailability 

i
Note that categories and channels 
shown in illustrations are dependent on 
programming content delivered by the 
service provider. Programming content 
is subject to change. Therefore, channel 
and categories shown in illustrations 
and descriptions contained in this ma-
nual may differ from the channels and 
categories delivered by the service pro-
vider. 

Satellite radio service may be unavai-
lable or interrupted from time to time 
for a variety of reasons, such as envi-
ronmental or topographic conditions 
and other things we can’t control. Ser-

i
Sirius Satellite Radi
mately 100 channe
streams, of digital-q
others music, sport
tainment commerci

Sirius Satellite Radi
high-power satellite
hours per day, coas
contiguous U.S.

This diverse, satellit
gramming is availab
subscription fee. Fo
and service availabi
Service Center (� p
www.siriusradio.com
vice might also not be available in cer-
tain places (e.g., in tunnels, parking 
garages, or within or next to buildings) 
or near other technologies.



Satellite radio

Important notes

� Press B to switch
operation.

One of the two follow
appear:

� the Satellite radio
playing the Weat

� the Service inform

splay

the provider, 
ervice Provider”
erial Number (ESN) 
ceiver

dio service provider 

Subscribing to satelli

i
If the Satellite radio fu
been subscribed to o
again, you have to co
radio service provide
 to sate

ing scr

 main m
her cha

ation d

te radi

nction
r not su
ntact t
r.
llite radio 

eens will 

enu dis-
nnel or

isplay

Satellite radio main menu

The Satellite radio main menu displays the 
Weather channel. You cannot select any 
other station.

� Press the SIRIUS soft key to display the 
Service information display.

Service information di

1 Phone number of 
(SIRIUS) or “Call S

2 The Electronical S
of your satellite re

� Contact satellite ra

o

 has not yet 
bscribed 

he satellite 
91

at the telephone number displayed in 
the screen.
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Satellite radio

Satellite radio opera

After the connection is m

� Follow the instructions
operator.

The activation process
10 minutes. If it is suc
see the display with th
Acquiring Signal.
followed by the Satelli
menu (� page 92).

uires the 
io main menu will 
 tuned to will begin 

u

i
Credit card informatio
quired for your applica

If a satellite receiver is
not properly installed:

The message No Sate
will appear.
tion

ade:

 given 

 may ta
cessful
e mess
.. (�

te radio

n may b
tion. 

 not ins

llite
� Satellite radio operation

by the 

ke up to 
, you will 
age 
page 92) 
 main 

See “Subscribing to satellite radio” for im-
portant subscription information 
(� page 91).

� Press B to switch to satellite radio 
operation.

After the COMAND acq
signal, the Satellite rad
appear. The station last
to play.

Satellite radio main men

1 Program category

e re-

talled or 

 Radio 

Switching on
When switching to Satellite radio ope-
ration, the system may have to acquire 
the signal. The signal may also be inter-
rupted from time to time during opera-
tion for a variety of reasons 
(� page 90) and may have to be re-
acquired. If so, you will see the above 
message on the display.

2 Station name
3 Memory preset selected and channel 

number



Satellite radio

 radio operation

Muting

� Press J while list
lite radio.

The symbol R will ap
bar.

� Press J again to r
the current station.

The symbol R will ha

ing functions:

 scan (� page 94)

ia direct channel 

rom the preset menu 

ile the Satellite radio 
g displayed.

i
You can display 2 in

� Station informatio

i
Muting will also be c
switch to an audio so
radio, or if you alter t
ening to

pear in t

esume l

ve disa

 full:

n (� p

anceled

urce
he v
Satellite

 the satel-

he symbol 

istening to 

ppeared.

Satellite radio stations are split up into ca-
tegories. You can select between various 
categories such as News, Sports News and 
Country Music, if available. The category 
list is sorted alphabetically.

Selecting a program category

� Use H or h while the Satellite radio 
main menu (� page 92) is being 
displayed.

The previous or next program category 
(alphabetical order) will appear in the 
display. The station last tuned in the 
new category will begin to play.

You can use the follow

� Automatic tuning

� Automatic station

� Station selection v
entry (� page 94)

� Station selection f
(� page 96)

Automatic tuning

� Use G or g wh
main menu is bein

or

age 96)

 if you 

Changing the program category Selecting a station
93

� Press d or D.

The satellite radio will tune in to the nu-
merically previous or next receivable 
station in the selected category.

, e.g. normal 
olume.
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Satellite radio opera

Automatic station scan

The stations in the selecte
be scanned in numerical o
conds each.

� In the Satellite radio m
the Scan soft key.

The scan function will 
appear in black letteri

f the channel you 
55.

ve selected will be-
responding station 
 station is available.

nel is not subscri-
lays Channel Not 

g broadcast on the 
e system displays 
id Channel.
tion

d cate
rder fo

ain me

begin. S
ng.
gory can 
r 8 se-

nu, press 

can will 

Ending scan function and playing a 
station

� Press the Scan soft key again.

The station selected will appear with 
the station name. Scan will appear in 
white lettering again.

Station selection via direct channel 
entry

� Press *.

Input line will appear.

� Enter the number o
wish to select, e.g. 

The channel you ha
gin to play. The cor
name will appear, if

i
If the selected chan
bed, the system disp
subscribed.

If no content is bein
selected channel, th
the message Inval



Satellite radio

 radio operation

You can use the followin

� Saving stations manu

� Selecting a station fr
preset memory (� pa

� Selecting a station b
channel number (� p

io main menu, press 
 key.

emory will appear.

select a memory pre-

an 2 seconds.
firmation beep if the 
 was activated in the 

page 217).

 saves the current 
ory preset selected.

Memory functions

i
There are 10 presets

s overwritten in the 
g funct

ally

om the
ge 96)

y enteri
age 94

 availab
Satellite

ions:

 Satellite 

ng the 
)

Saving station manually

In the Satellite radio main menu

� Press one of the number keys, e.g. 2, 
longer than 2 seconds.

You will hear a confirmation beep if the 
beep tones option was activated in the 
system settings (� page 217).

The satellite radio saves the current 
station at the memory preset selected. 
The memory preset selected will ap-
pear in the status line, e.g. SAT2.

On the memory list

� In the Satellite rad
the Presets soft

The SAT preset m

� Use G or g to 
set.

� Press E longer th
You will hear a con
beep tones option
system settings (�

The satellite radio
station at the mem

le.

i
An existing entry i
95

You will see the Satellite radio main menu

� automatically after 8 seconds

� if you press s.

memory list when a new input is given.
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Satellite radio

Satellite radio opera

Selecting a station on th

� In the Satellite radio m
the Presets soft key

The SAT preset memo

� Use g or G to high
preset.

� Press E.

The Satellite radio mai
appear automatically a
indicating the memory
in the status line.

 key to switch back 
o main menu.
tion

e mem

ain me
.

ry will a

light a 
n me
fter
 pre
ory list

nu, press 

ppear.

memory 

� In the Satellite radio main menu, press 
the Info soft key.

The information display will appear.

You will see (if available)

� Press the Back soft
to the Satellite radi

Displaying information
nu will then 
 8 seconds, 
set number 

� the full station name

� additional program information
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You can call the provider
questions or releases, w

� Press the SIRIUS so

The Service informat
pear.

1 Phone number of the
(SIRIUS) or “Call Serv

2 The Electronical Seri
of your SAT tuner

Displaying service in
 service
heneve

ft key.

ion disp

format
 pro
ice 

al Nu
Satellite

 center for 
r you need.

lay will ap-

� Press the Back soft key to switch back 
to the Satellite radio main menu.

Refer to chapter “At a glance” on how to 
adjust sound settings.

You can set

� the sound Bass/Treble individually

� the sound-center (Balance)

� select predefined sound optimization

ion

Sound settings
97

vider, 
Provider”
mber (ESN) 
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Important notes

ephone operation
Tel
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Telephone*

Important notes

� Important notes
In chapter “Telephone”, y
tailed information regardi
ne*, including emergency

 such as a portable 
ens band unit 
 inside the vehicle 
d to a separate ex-

has been approved 
ou will f
ng the t
 call.
ind de-
elepho- Warning G

Some jurisdictions prohibit the driver from 
using a mobile phone while driving a vehicle. 
Whether or not prohibited by law, for safety 
reasons, the driver should not use the mobi-
le phone while the vehicle is in motion. Stop 
the vehicle in a safe location before answe-
ring or placing a call.

If you nonetheless choose to use the mobile 
phone while driving, please use the hands-
free device and be sure to pay attention to 
the traffic situation at all times. Use the mo-
bile phone1 only when road, weather and 
traffic conditions permit.

Never operate radio transmitters equipped 

!
Radio transmitters,
telephone or a citiz
should only be used
if they are connecte
terior antenna that 
by Mercedes-Benz.
1 Observe all legal requirements

with a built-in or attached antenna (i.e. 
without being connected to an external an-
tenna) from inside the vehicle while the en-
gine is running. Doing so could lead to 
malfunction of the vehicle’s electronic sys-
tems, possibly resulting in an accident and 
personal injury.



Telephone*

Important notes

apter “Telephone” 
ting to operate your 

e important notes in 
 Voice control sys-
anuals.

extreme caution 
 the telephone 

, you should not use 
ne handset to make 
 the vehicle.

th is very weak (dis-
 bar of all menus):

n improves before 

i
If you have a Merced
integrated mobile tel
CDMA or GSM) and t
inserted in the cradle
functions can be use

� at the COMAND

� at the multifuncti

� with the Voice co

This instruction manu
operation at the COM
otherwise indicated, 
and illustrations refe

Operation at the mob
operation with the Vo
system* are describe
operating guides. Re
Operator’s Manual fo
telephone using the 
steering wheel.

Which soft key funct
depends on the mob
es-Ben
ephone
he tele
, the te
d as fol

on stee

ntrol sy

al desc
AND. U

the des
r to the

ile pho

ice 
d in

fer t
r op

mult

ions
ile p
� Please read the ch
first before attemp
telephone.

� Please also read th
the telephone and
tem* operating m

� Always drive with 
when you operate
hands-free.

� For safety reasons
the mobile telepho
a call while driving

If the signal streng
play in the symbol

Wait until receptio

z specified 
 (TDMA/
phone is 
lephone 
lows: 

ring wheel

stem*

ribes the 
nless 

criptions 
 COMAND.

ne and 

i
In certain menus, the COMAND can 
display date and time of the calls.

The COMAND can display phone 
number and name of the other party 
(e.g. if the COMAND detects an 
incoming call, but also in other menus). 
For the number to be displayed, the 
number information must be 
transmitted with the incoming call. The 
same goes for the name display which 
additionally requires that the caller’s 
number and name are saved in the 
phone book.

i

101

making a call.

� Close the windows and reduce all out-
side noise as much as possible when 
you use hands-free operation.

control 
 separate 
o the vehicle 
eration of the 
ifunction 

 are available 
hone variant.

No ring or DTMF tones will be heard 
when a phone set to silent mode is in-
serted into the cradle.

For ringtone settings, refer to the sepa-
rate operating instructions for the 
mobile phone.
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Telephone*

Important notes

� Also make sure that th
not pointed in the dire
microphones located i
control panel near the 
Adjust air vents and/o
speed if necessary. 

� A brief disconnection 
network is not a malfu
can occur when the ne
areas. The phone will a
to sign on to a networ

� If the message Enter 
appears, enter the unl
able all telephone func
(� page 104). If you do
the emergency call (91

GSM mobile phone

� If the message Enter
COMAND appears, en
to enable the telephon
(� page 104). If you do
the emergency (911) c
the COMAND.

phone Unavai-
lephone* is not in-
tion has occured.

uthorized 
ter.

phone Not In-
he mobile phone is 
radle. 

 mobile phone.

r state of the phone 
econds from phone 
essage disappears 

ff phone is inser-
e air ve
ction o
n the o
rear vie
r reduc

from th
nction,
twork 
utoma

k again

Unlock
ock cod
tions 
 not do
1) is a
 PI
ter t
e fu
 no

all is
nts are 
f the 
verhead 
w mirror. 
e blower 

e cellular 
 as this 
switches 
tically try 
.

 Code: 
e to en-

 so, only 
vailable.

In the following situations, it is not possible 
or not yet possible to use the telephone:

� The telephone is already unlocked but 
is not or not yet registered in the net-
work.  

The message no Serv. appears in the 
status bar. The telephone will try to re-
gister into an existing network. If the 
network is available, the telephone will 
be ready for use. 

The above message also appears 

� if the network is no longer available 
due to weak signals

� if you try to make a call (message 
Service Unavailable appears 

� The message Tele
lable appears if te
stalled or a malfunc

Please contact an a
Mercedes-Benz Cen

� The message Tele
serted appears if t
not inserted in the c

Please connect the

i
Depending on powe
it may take up to 8 s
insertion until this m
(e.g. if a powered-o
ted).
N: on the 
he PIN-code 
nctions 
t do so, only 
 available on 

for 8 seconds)

� The message Activating Telepho-
ne Please Wait appears. 

COMAND prepares the telephone for 
use. Select other system functions, e.g. 
radio, by pressing the corresponding 
button or wait until the telephone is ac-
tive.

GSM mobile phone

� If the message Check SIM Card 
(Emergency Call “911” Only 
Possible With Tel.): 

� Insert the SIM card into the mobile 
phone (Telephone Operating 
Manual).
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Important notes

Notes about COMAND 
tures using a Bluetoot

Many of the Mercedes-B
bile phones, cradles and
able for use in your vehi
Bluetooth® technology 
with each other and the 
ing on your phone brand
number of in-vehicle or o
MAND telephone feature
Bluetooth® communicat
available for your use, m

The descriptions and illu
section are based on the
patible Mercedes-Benz a
phones and cradles that 
tooth® technology to co
each other. If your vehicl
integrated Bluetooth® fu
Bluetooth® capable mob
set, Laptop, PDA, etc. is 
those features.
teleph
h® con

enz app
 adapto
cle utili
to comm
vehicle
 and m
n-displ
s supp
ion, an
ay vary

stration
 use of
pprove
do not u

mm
e is e
nct
ile p

requ
one fea-
nection

roved mo-
rs avail-

ze 
unicate 

. Depend-
odel, the 
ay CO-
orted via 
d thus 
.

s in this 
 fully com-
d mobile 
tilize Blue-

For additional information about Merce-
des-Benz approved Bluetooth® mobile 
phones and related accessories please 
contact the Mercedes-Benz Customer As-
sistance Center at 1-800-FOR-MERCedes 
or your nearest authorized Mercedes-Benz 
Center. 
103

unicate with 
quipped with 

ionality, a 
hone, head-
ired to utilize 
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Telephone operation

� Telephone operat

Automatically

The telephone* is automa
when the COMAND is swi
mobile phone must be ins
mobile phone cradle* at t
COMAND is switched on.

Manually

� Press a.

The menu to enter the
(� page 107) will appe
has been locked befor

enu (� page 106), 
han two seconds.

tivating Tele-

Switching telephone o
ion

tically a
tched o
erted in
he time

 unlock
ar (only
e).

peratio
ctivated 
n. The 
 the 
 

 code 
 if phone 

GSM mobile phone:

� Enter the PIN and, if necessary, the 
unlock code for the mobile phone.

If no SIM card is in the telephone, 
the message Check SIM Card ap-
pears. 

� Insert a SIM card. Refer to the mo-
bile phone operator’s manual.

� Switch the COMAND off (� page 34) or 
turn off the engine.

or

� In the Telephone m
press a longer t

The message Deac
phone will appear.

n on

i
In this case, you can dial the emergen-
cy call 911 on the telephone only.

Switching telephone operation off
The telephone* is switched off with a 
time-lag of around 10 minutes. You 
cannot make an outgoing call or accept 
an incoming call within that time. 
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hone operation

You can make an emerg
emergency rescue statio
communication network

The emergency call will b
as the corresponding mo
on network is available. 
the telephone on if you h
done so.

Emergency call “911”

i
This function places 
911 provider. It does
Tele Aid call.

G

ll system is a public 
ut due cause is a cri-
ency ca
n with 
.

e plac
bile co
To do th
ave no

a call to
 not ini
Telep

ll to an 
a mobile 

ed as long 
mmunicati-
is, switch 

t already 

� TDMA/CDMA mobile phone

The emergency call will also be placed 
if the phone is locked (� page 106).

� GSM mobile phone

If no SIM card is in the phone or SIM 
PIN is not entered, you can only make 
an emergency call at the mobile phone.

Emergency calls may not be possible with 
all mobile phone networks or if certain net-
work services and/or telephone functions 
are active. Check with your local network 
operating company.

If you cannot make an emergency call, you 
must initiate rescue measures yourself.

 the local 
tiate a 

Warning

The 911 emergency ca
service. Using it witho
minal offense.
105
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Telephone operation

Initiating an emergency

Telephone is locked

� Press the 911 soft key

The system opens an 
prompting if you want
call.

The selection marker i
menu should be on Ye

� If necessary, press
Yes. 

dly until the 
displayed.

1 one after the 

e Send soft key.

 will be placed.

ency rescue 
 describe the 

cy call:

ellular network, it 
o press the K 
le phone.
 call

.

inquiry 
 to dial 
n th
s. 

 H
menu 
a “911” 

� Press E to confirm Yes if you want to 
place the “911” emergency call.

The emergency call will be placed.

� Wait until the emergency rescue 
station answers and describe the 
emergency.

If you do not want to place the emergency 
call:

� Press h to select No when the 
inquiry menu appears. 

� Press E to confirm No. 

Telephone is ready for operation

� Press a repeate
telephone menu is 

� Press 9, 1 and 
other.

� Press E or press th

The emergency call

� Wait until the emerg
station answers and
emergency.

i
Ending the emergen

Depending on the c
may be necessary t
button on the mobi
e inquiry 

 to select 
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hone operation

Entering the unlock co

� Use the number keys
to enter the four-digi

Asterisks instead of d
the input line.

� Press the OK soft key

If entered code is cor
le phone is registered
mobile phone is read

e

 for the mobile pho-
obile phone opera-
w to do this.

 the mobile phone, 
k SIM Card ap-

rd. Refer to the mo-
rator’s manual.

g sound.

ter your PIN code.

Entering codes
de

 1 th
t unlock

igits wi

.

rect
 in a
y for
Telep

rough 0 
 code.

ll appear in 

GSM mobile phone

Entering the PIN cod

� Enter the PIN code
ne. Refer to the m
tor’s manual on ho

If no SIM card is in
the message Chec
pears.

� Insert a SIM ca
bile phone ope

Entry incorrect:

You will hear a warnin

� You need to re-en

i
Your unlock code prevents unauthori-
zed persons from using your mobile 
phone. Be sure to memorize this code, a 
four digit number, carefully.

If you enter an incorrect code, the sys-
tem returns to the menu for entering the 
unlock code.

i
You must always enter the unlock code 
when you switch on the telephone the 
first time (if mobile phone is in locked 
mode). 
107

 and the mobi-
 network, the 
 use.

Warning G

When in the enter unlock code screen, the 
emergency number 911 (default input) will 
be dialed if you press “1” longer than 2 se-
conds. The 911 emergency call system is a 
public service. Using it without due cause is 
a criminal offense.

!
If the PIN is entered incorrectly three 
times in a row, the SIM card will be 
blocked. The message SIM Card 
Blocked is displayed briefly. After 
that the message PIN Blocked 
Please Enter PUK on Cell Phone 
is displayed.
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Telephone operation

Entering the PUK

If you enter your PIN inco
times in a row, you need t
number.

The PUK can only be enter
phone. Refer to the mobil
operator’s manual.

 for operation 

e reception 
n on the status bar.

 using a non home 

 not logged into a 

erted

ne into the mobile 
r to the separate 

i
The PUK number is pro
mobile phone service 
rrectly t
o enter

ed at th
e phone

vided b
provide
hree 
 the PUK 

e mobile 
 

When the COMAND is switched on, you 
can switch to telephone operation from 
any other system (e.g. radio):

� Press a.

The Telephone menu will appear.

The telephone is ready

Message Ready and th
strength Ö are show

Other messages

� Roaming 

The mobile phone is
type system

� no Serv.

The mobile phone is
network

Fault messages:

Telephone Not Ins

� Plug the mobile pho
phone cradle*. Refe

y your 
r.

Switching to telephone operation 
mobile phone operator’s manual.

Telephone Unavailable

Your vehicle may not have a mobile phone 
cradle* installed and/or the telephone 
control unit may not be coded properly. 
Contact an authorized Mercedes-Benz 
Center. 
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hone operation

You can use the followin
telephone menu:

� Entering a telephone
(� page 110)

� Use the redial functio

� Displaying the dialed
(� page 112)

� Displaying the receiv
(� page 113)

� Use speed-dialing (�

� Use quick-dialing (�

� Displaying the phone
(� page 116)

� Adjusting balance se

ears and the display 
 call menu 
active audio source 
 talk over the hands-

one

ight Reject and 
g funct

 numbe

n (� pa

 numbe

ed calls

page 1

page 11

 book 

ttings (
Telep

ions in the 

r 

ge 111)

rs list 

 list 

14)

4)

� page 36)

The system detects an incoming call, the 
phone rings.

Incoming calls are indicated in a window in 
any system (e.g. radio).

Accepting a call 

� Press k.

or

� Press E.

The window disapp
will change to the
(� page 114). An 
will be muted. You
free set.

Muting the ringing t

� Press K.

or

� Press H to highl
than press E.

Incoming call
109

The window shows:

� the caller’s number if it is transmitted 
or

� the caller’s name if her or his name and 
number are saved in the phone book.

The window disappears. The last active 
audio source is audible.
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Telephone operation

Setting the volume for h
ration

Raising the volume

� Turn the rotary contro
ton to the right.

Lowering the volume

� Turn the rotary contro
ton to the left.

For more information,
a glance” (� page 34).

)

rom the dialed 
e 112)

rom the received 
3)

page 114)

page 114)

ook entry and 
(� page 117)

i
This function is possib
active call, otherwise v
source, e.g. radio is ch

After ending the call, th
the current volume se
volume setting exceed
ting, then the system w
fault level for next inco
call.

a phone call from 
page 203) and 

trol system*. Refer 
ontrol system* 
ands-f

l on the

le durin
olume 
anged.

e syste
tting. If
s the de
ill use
ming/
l on 

 see 
ree ope-

 e but-

Sound settings

You can change the sound settings (only 
Balance) during a conversation.

For more information, see chapter “At a 
glance” (� page 36).

Additional control functions are explained 
at “Active Call” (� page 114).

Ending a call    

� Press K.

� Redial (� page 111

� Selecting an entry f
numbers list (� pag

� Selecting an entry f
calls list (� page 11

� Use speed-dialing (�

� Use quick-dialing (�

� Selecting a phone b
dialing the number 

g an 
of audio 

m stores 
 current 
fault set-

 the de-
outgoing 

i
No ring or DTMF tones will be heard 
when a mobile phone set to silent mode 
is inserted into the cradle. For ringtone 
settings, refer to the separate opera-

i
You can also make 
the address book (�
using the Voice con
to separate Voice c
the e but-

chapter “At 
You can use the following functions to 
make a phone call:

� Dialing a telephone number 
(� page 110)

Dialing a telephone number 

Entering a telephone number

� Open the Telephone menu 
(� page 108).

ting instructions for the mobile phone.

Outgoing calls

operating instructions.
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hone operation

� Use the number keys
the telephone numbe

Deleting the last or s

� Press the Delete
several times.

Deleting all digits:

� Press K.

or

� Press and hold the De
more than 2 seconds

Begin dialing

� When you have enter
number, press k 
input.

or

� In the Telephone men
soft key.

or

� Press E.

l tones:

an press the number 
0, # and *.

enu, press k or 

ls the number that 

wnloading the phone 
(e.g. after inserting 
 these tones may be 
elay.
 1 - 0
r.

everal d

 soft k

lete s
.

ed the 
to conf
u, p
Telep

 to enter 

igits:

ey once or 

oft key for 

telephone 
irm your 

Dialing will begin. If a name is associa-
ted with the phone number saved in the 
phone book, the name appears on the 
screen. In the status bar, the off-hook 
symbol will appear.

COMAND will mute an active audio 

Subsequent dialing

Transmitting other dia

� During a call you c
keys 1 through 

Redial 

� In the Telephone m
E twice.

The telephone dia

i
If the system is do
book at that time 
the mobile phone)
transmitted with d
111

ress the Send 

source. If the person called answers 
the call, the call is active. You talk over 
the hands-free set.

Ending a call 

� Press K.

or

� Press the End soft key.

was dialed last.

i
If you press k or E just once, the 
dialed numbers list is displayed 
(� page 112).
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Telephone operation

Selecting an entry from
numbers list

The COMAND automatica
list of the last 10 numbers
is sorted chronologically w
recently dialed number at
list.

Displaying the list

� In the Telephone menu
press the Redial soft

or

� In the Telephone menu
press the Calls soft k

� Press H to display th
bers list.

The most recently dial
highlighted.

lay 

key.

s to names.

key.

s to numbers.

 begin dialing

elect the desired 

i
Duplicate entries will b
once. This means the 
less than 10 entries.
 the dia

lly gene
 dialed
ith the

 the top

 (� pag
 key.

e show
list may
 (�
ey.

e di

ed n
led 

rates a 
. The list 
 most 
 of the 

e 108), 

The status bar shows:

� the caller’s name if her or his name and 
number are stored in the phone book

� the message Unknown Name if no entry 
is available

Changing the list disp

� Press the 123 soft 

The display change

or

� Press the ABC soft 

The display change

Selecting an entry and

� Use g or G to s
entry.

� Press k.

or

� Press E.

n only 
 contain 
page 108), 

aled num-

umber is 

You can select the following functions:

� Changing the list display 

� Selecting an entry and begin dialing 

� Ending a call (� page 111)

The telephone dials the number.
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hone operation

Selecting an entry from
calls list

The COMAND automatic
list of the last 10 calls re
sorted chronologically w
recently received call at 

Displaying the list

� In the Telephone me
press the Calls soft

The list is displayed a
recently received num
highlighted. 

lowing functions:

lay (� page 112)

 and begin dialing 

ge 111)

re missed calls avai-
one, a correspon-
ear.

ft key to return to the 

i
Duplicate entries wil
once. This means the
less than 10 entries.
 the r

ally gen
ceived.
ith the 
the top

nu (� p
 key.

nd the

l be sho
 list ma
be
Telep

eceived 

erates a 
 The list is 
most 
 of the list.

age 108), 

 most 

The status bar shows:

� the caller’s name if her or his name and 
number are stored in the phone book

� the message Unknown Name if no entry 
is available

� the telephone number

You can select the fol

� Changing list disp

� Selecting an entry
(� page 112)

� Ending a call (� pa

Missed calls

If there are one or mo
lable on the mobile ph
ding message will app

� Press the Back so
Telephone menu.

or

� Press a.

wn only 
y contain 
113

r is or

� Press E.
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Telephone operation

Speed-dialing

For all memory locations

At the mobile phone you c
telephone numbers in the
memory and use them. Re
phone operator’s manual.

You can also use speed-d
COMAND (only mobile ph
locations 1-999).

You can enter up to 3 digi

� Open the Telephone m
(� page 108).

Memory locations with up

� Use the number keys 
enter the memory loca

Memory locations with th

� Use the number keys 
enter the memory loca
followed by the # ke

ou answer a call, 
all indication is 

-free set. You can 
an sav
 speed-
fer to th

ialing a
one me

ts.

enu 

 to two

1 to 9

tion

ree d

1 
tion
y.
e 
dialing 
e mobile 

t the 
mory 

 digits:

 to 

� Press k.

or

� Press E.

The telephone dials the saved number.

Ending a call (� page 111)

Quick-dialing

Quick dialing can be used on memory loca-
tions 1-9. 

� Open the Telephone menu 
(� page 108).

� Press one of the number keys 1 - 9 
longer than 2 seconds.

The telephone dials the saved number.

If the person called or y
the call is active. The c
displayed. 

Call menu

You talk over the hands

Active call
 number.

igits:

to 9 to 
 number 

Ending a call (� page 111) set the volume for the hands-free 
operation (� page 109).

The status bar indicates the call time.
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hone operation

The following functions c
a call:

� Ending an active call

� Switch on/off hands

� Change sound settin
(� page 110)

� Transmitting other di
(� page 111)

f soft key.

 switched on or off. 
s changes 

one is off, the other 
 you. You can still 

i
You can use three-wa
feature is offered by y
service provider.
Refer to the mobile p
manual or contact yo
service provider for f
and operating instruc
an be u

-free m

gs (Bala

al tone

y callin
our mo

hone o
ur mob

eatu
tion
Telep

sed during 

icrophone

nce only),

s 

Ending an active call

� Press K.

The Telephone menu will appear.

Switching hands-free microphone on/
off (available if microphone is switched 
on)

The microphone status is indicated by the 
status of the Mic Off soft key.

� Press the Mic Of

The microphone is
The soft key statu
accordingly.

When the microph
party cannot hear
hear your partner.

g if this 
bile phone 

perator’s 
ile phone 

Microphone 
status

Symbol
Mic Off

On white

Off black
115

re availability 
s.
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Telephone operation

The phone book contains 

� of the internal memory
phone (TDMA/CDMA 
phone)

� of the address book (�
contains any telephon

Displaying the phone bo

� In the Telephone menu
press the Z soft key.

The phone book will a

ith symbols which 
ber category. 

mbols have been 
e book from the in-
obile phone. 

categories:

mber

 number

ss number

es:

mber

number

umber

Phone book

i
GSM mobile phone:

COMAND also reads e
card.
all entr

 of the
and GS

page
e numb

ok  

 (� pag

ntries f
ppea
ies

 mobile 
M mobile 

192) if it 
ers

e 108), 

The first entry found is at the top of the list 
and highlighted. 

All entries are marked w
indicate the phone num

Entries marked with sy
imported into the phon
ternal memory of the m

Usable phone number 

� Symbol : Cell nu

� Symbol : Private

� Symbol : Busine

And additional categori

� Symbol : Fax nu

� Symbol : Pager 

� Symbol : Main n

rom SIM 

Phone book 
entry

Status bar shows

A phone number Unknown Name 

A name for a The phone number
r.

phone number

Several numbers Several Numbers

i
Address book entries with more than 
one phone number are marked with the 
Main number  symbol.
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hone operation

You can select the follow

� Changing the phone 
the COMAND

� Selecting a phone bo
dialing the number (�

� Entering and saving a
entry* (� page 118)

� Deleting a phone boo
(� page 120) 

Changing the phone bo

� Open the phone boo

� Press the 123 soft ke

The display changes 
status bar displays th
marked entry. 

or

� Press the ABC soft ke

The display changes 
status bar displays th
marked entry.

labelled with the let-
cted.

ys a window above 
ch shows the letters 
at, the address book 
G is displayed.

 letter H, press 4 
cession.

letter if required.

 select a list entry.
ing fun

book di

ok entr
page

 new p

k entry

ok dis

k (� pa

y. 

to num

e na

y.

to n
e nu
Telep

ctions:

splay at 

y and 
117)

hone book 

 

play 

ge 116). 

bers. The 

Selecting a phone book entry and 
dialing the number

� Open the phone book (� page 116). 

The list of phone book entries with 
names starting with a certain letter is 
displayed.

Changing the initial letters

With H and h

� Press H or h one or several times.

With every push of the button the 
display changes to the next possible 
letter. At the end of the letter list 
follows the category Other.

With the number keys

The number keys are 
ters which can be sele

� Press, e.g. 4.

The system displa
the status bar whi
G, H and I. After th
list with the letter 

� To select, e.g. the
twice in quick suc

Selecting an entry

� Change the initial 

� Use G or g to
117

me of the 

ames. The 
mber of the 

Category Other:

Here, all entries without names or with 
names starting with a special character 
(e.g. * or #) are put together.

i
If you hold one of the buttons, scrolling 
is accelerated.

i
If you hold one of the buttons, scrolling 
is accelerated.



118

Telephone*

Telephone operation

Begin dialing

� Press k.

or

� Press E.

If the selected entry is 
entry (several phone n

� Use g or G to 
Work or Home.

If the selected entry is
entry (several phone n

� Use g or G to s
phone number cat
e.g.  (� page 1

� Press k.

or

� Press E.

The telephone dial

 in the internal 
hone.

 in the address 

elect Cell Phone 

age 119) appears.

ppears.
an addr
umbers

select C

 a cell p
umbers

elect o
egories
16).
s the
ess book 
): 

ell, 

hone 
): 

ne of the 
, 

New phone book entry

You can create new phone book entries as 
entries 

� in the internal memory of the mobile 
phone

or 

� in the address book.

� Press the New soft key in the phone 
book.

A selection menu appears.

Cell Phone:
The new entry is saved
memory of the mobile p

Address Book:
The new entry is saved
book.

� Use g or G to s
or Address Book.

� Press E.

Cell Phone:
An input menu (� p

Address Book:
A selection menu a
 number.
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hone operation

� Use g or G to sel
Work.

� Press E.

An input menu appea

Input menu

The Surname field is 
marked.

ng the selection 
).

he selection menu, 
displayed again. You 
t data field and enter 

keys 1 - #: 

# to enter the data 

i
If you have select the
entry, the input menu
surname and numbe
ect Hom

rs.
auto

 Ce
 dis

r fiel
Telep

e, Cell or Entering a surname, name or number

� Use g or G to select the name or 
the number field.

You can input data:

� using the selection menu

� via the number keys 1 - #

Using the selection menu:

� Press the Keypad soft key.

The selection menu appears.

� Enter the data usi
menu (� page 209

After input using t
the input menu is 
can select the nex
data.

Input via the number 

� Use buttons 1 - 
(� page 211).
119

matically 

Selection menu

ll Phone 
plays the 
d.
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Telephone operation

Saving the entry

� In the Input menu, pre
key.

If you have not assigne
system will save the en
category, otherwise un
you have assigned.

Cell Phone

The message Transm
to Telephone is dis

If transmission is succ
message Data Has B
appear and the phone
displayed again.

Otherwise the messag
Occured While Sav
appear. 

� Press E to confirm

The phone book is

k entry

k entry at the 
16).

oft key.

 will appear.

 with Yes.

ted.

lete the message

ess book entry, the 
greyed out. The 
 be deleted from 
ook (� page 202).
ss the O

d a na
try in th
der the

itting
played.

esful, t
een S
 book is

e Erro

ing

.

 disp
K soft 

me, the 
e Other 
 name 

 Data 

he 
aved will 
 

r 

Address Book

If transmission is succesful, the 
message Data Has Been Saved will 
appear and the phone book is 
displayed again.

Otherwise the message Error 
Occured While Saving Data will 
appear. 

� Press E to confirm.

The phone book is displayed again.

Deleting a phone boo

� Select a phone boo
COMAND (� page 1

� Press the Delete s

The delete dialogue

� Press E to confirm

The message is dele

If you do not wish to de

i
If you select an addr
Delete soft key is 
selected entry must
within the address b
 Data will 

layed again.

� Press h to highlight No and then 
press E.

or

� Press the Back soft key.



Telephone*

hone operation

Saving a phone book e
phone

� Use button g or G
ne book entry.

� Press the Save softk

The message Trans
to Telephone will 

If transmission is suc
sage Data Has Bee
pear.

e number on the 

m Cell Phone.

 appear. The Number 
phone number to be 

i
If you select a phone
the internal memory,
is greyed out.

If a phone book entry
numbers (address bo
transferred together.
ntry on

 to se

ey.

mittin
appear.

 book e
 the Sav

 contai
ok entr
cesf
n S
Telep

 the tele-

lect a pho-

g Data 

You can save phone numbers

� in the internal memory of the mobile 
phone

� in the address book.

� Open one of the lists:

� Dialed numbers list (� page 112)

� Received calls list (� page 113)

� Use g or G to select an entry.

� Press the Save softkey.

A selection menu appears.

Saving a single phon
telephone

� Press E to confir

An input menu will
field contains the 

ntry from 
e soft key 

ns several 
y), they are 

Saving phone numbers
121

ul, the mes-
aved will ap-

saved.
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Telephone*

Telephone operation

� Enter a name in the Su

You can input data:

� using the selection
pressing the Keyp
(� page 209)

� via the number key
(� page 211)

 book

nu (� page 121), 
dress book.

ill appear.
rname

 menu 
ad soft 

s 1 -
 field:

by 
key 

 # 

Finishing data input and saving the phone 
number:

Input via selection menu:

� Press the OK soft key.

Input via 12-button keypad:

� Press E.

The message Transmitting Data 
to Telephone is displayed.

If the transfer was successful, the mes-
sage Data Has Been Saved will ap-
pear and the list is displayed again.

Otherwise the message Error 
Occured While Saving Data will 
appear. 

Saving in the address

� In the selection me
use G to select Ad

� Press E.

A selection menu w
� Press E to confirm.

The list is displayed again.

Saving as a new entry

� Press E to confirm New Entry.

Another selection menu will appear.



Telephone*

hone operation

� Use g or G to se
number type.

� Press E.

An input menu will ap

 entry

enu (� page 122), 
Addition.

ill appear.
lect the

pear.
Telep

 phone � You can input data:

� using the selection menu by 
pressing the Keypad soft key 
(� page 209)

� via the number keys 1 - # 
(� page 211)

Adding to an existing

� In the selection m
use G to select 

� Press E.

The phone book w
123

Finishing data input and saving:

� Press E or the OK soft key.

If the transfer was successful, the 
message Data Has Been Saved will 
appear and the list is displayed again.

� Select the phone book entry 
(� page 117).

� Press E.

A selection menu will appear.
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Telephone operation

� Use g or G to sele
number type.

� Press E.

Phone number type av

The message Data Ha
will appear. After arou
conds, the list from wh
the saving process wil

t succesful the 
cured While 

appear.

firm.

 is displayed again.
ct the p

ailable:

s Bee
nd thre

ere

l app
hone 

n Saved 
e se-

Phone number type occupied:

The message Do You Want to Over-
write Entry? will appear.

� Press E if you wish to overwrite the 
entry.

The message Data Has Been Saved 
will appear. After around three se-
conds, the list from where you started 
the saving process will appear.

If you do not wish to overwrite the entry

� Press h to highlight No if you do not 
wish to overwrite the entry.

� Press E.

The list from where you started the sto-

i
If transmission is no
message Error Oc
Saving Data will 

� Press E to con

The phone book
 you started 
ear.

rage will appear.
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Destination input

Route guidance

g route guidance

stination memory

POIs

Software updates
Navig

Durin

Last destinations and de
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Navigation

Important notes

� Important notes

Warning

For safety reasons, you sho
destination when the vehic
When the vehicle is in moti
should enter the destinatio
and select route before dri

Do not watch display scree
tons while the vehicle is in m
instructions guide you. Sto
on before using buttons or
tions.

Traffic regulations always h
any route recommendation

Bear in mind that at a spee
(approximately 50 km/h), y
vering a distance of 44 fee
14 m) every second. 

G

dule contains a 
here is a danger of 
if the cover is ope-

r. The Navigation 
ntain any parts ser-

r safety reasons, 
ice work performed 
nel. 
uld only
le is sta
on, a pa
n. Study
ving. 

n or ope
otion - 

p at a sa
 making 

ave prio
s given.

d of just

our 

t (app
G

 enter a 
tionary. 
ssenger 
 manual 

rate but-
let voice 
fe locati-
correc-

rity over 

 30 mph 

The route calculated by COMAND is a re-
commendation on how to best reach your 
selected destination.

During route guidance, you will not receive 
any information on

� Traffic lights

� Stop and yield signs

� Parking or stopping zones

� One-way streets

� Narrow bridges

� Similar traffic regulation data

You should therefore always strictly observe 
traffic regulations while driving. Drive care-
fully and always obey traffic laws and road 
signs even if they contradict COMAND in-

Warning

The Navigation DVD mo
Class 1 laser product. T
invisible laser radiation 
ned or damaged.

Do not remove the cove
DVD module does not co
viceable by the user. Fo
have any necessary serv
only by qualified person
car is co-
roximately structions. 



Navigation

Important notes

COMAND calculates the
help of data that is store
on DVD.

Only use Mercedes-Benz
Using other navigation D
cause malfunctions and/

Because of changes in lo
(e.g. road works) and/or
errors in calculation may

As a result, the recomm
deviate from the ideal ro
stored on the DVD only 
ditions at the time of DVD
maps do not cover all ar
within an area.

puter ejects the 

Navigation DVD

i
The message No DV
Please Insert Na
will appear if no DVD
loaded in the navigat

ve the DVD from 
 route w
d on th

 naviga
VDs or
or dam

cal traff
 incom
 occur.

ended r
ute. Th
reflects
 produ

eas nor
D Av
vig
 is c
ion c
ith the 
e navigati-

tion DVDs. 
 CDs will 
age.

ic patterns 
plete data, 
 

oute may 
e data 
 local con-
ction. DVD 
 all routes Loading/ejecting a DVD 

1 Ejecting DVDs
2 DVD slot

Ejecting

� Press l.

The navigation com
DVD.

!
GPS (Global Positioning System) sig-
nals received make it possible to deter-
mine the current vehicle position.

Deviations from the actual position 
may occur

� if the reception of GPS signals is 
disturbed e.g. in parking garages 
and tunnels

� if road conditions are bad

� depending on the vehicle’s conditi-
on

i
If you do not remo
127

DVDs are loaded and ejected at the 
navigation computer. The navigation 
computer is located on the left side in the 
trunk.

Open panel cover to get access to the 
navigation computer. 

ailable 
ation DVD 
urrently 
omputer.

the slot within around 15 seconds, the 
COMAND will pull the DVD into the 
drive.
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Important notes

Loading

� Insert the DVD into th
with the label side up.

The navigation comput
in.

If your vehicle has been tr
by a car, train or ferry) the
make navigation announce
not correspond to the veh
The system needs to rede
position.

ion or the road 
d to the real 
 system is now 

Route guidance after th
been transported
e DVD s

er pulls

anspor
 system
ments
icle’s p
termine

e vehi
lot 2 

 the DVD 

ted (e.g. 
 may 

 which do 
osition. 
 its 

Determining the location after the 
vehicle has been transported

The system will need some time to 
determine its location after the car has 
been transported. The time required for 
the system to do so varies from case to 
case.

� Switch the COMAND on.

� Activate the Navigation main menu 
(� page 130).

The navigation DVD needs to be in the 
navigation computer (� page 127).

� Drive and press c.

The display will change to the map 
display.

Drive until the posit
indicated correspon
circumstances. The
correctly adjusted.

cle has 
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Important notes

Trip interruption duri
guidance

i
Trip interruption mea
parked and COMAND

Trip continuation me
moving and COMAND
again. 
ng rou

ns the 
 is swi

ans the
 is swi
The following applies if you interrupt your 
trip and continue later on:

� Trip is continued within 2 hours: 

The system will automatically resume 
route guidance.

� Trip is continued after more than
2 hours: 

� Press E to confirm Continue 
Route Guidance in the 
Navigation main menu 
(� page 130). 

te 

vehicle is 
tched off.

 vehicle is 
tched on 
129
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Navigation

Navigation main me

� Navigation main m

� Press b.

The Navigation main m

s

Guidance:
d or aborted route 

Activating the Navigat
menu 

i
If a navigation submen
you need to press the 

ears if you:

ute guidance 
d less than 30 
apsed since the 
s was aborted

 your journey and 
 more than 2 hours
nu

enu

enu wi

ion ma

u is dis
button 
ll appear.

� Use G or g to select a menu item.

� Press E.

or

� Press one of the soft keys. Available 
soft keys (� page 131).

Selectable Menu Item

� Continue Route 
Resumes interrupte
guidance.

in 

played, 
twice.

i
If route guidance is active, a message 
appears instead asking you whether 
you wish to resume route guidance 
(� page 159).

If route guidance has been interrupted 
for more than 2 hours, the entry 
Continue Route Guidance will be 
on top of the list.

i
This menu item app

� have aborted ro
(� page 159) an
minutes have el
guidance proces

� have interrupted
continue it after
The selected menu or the function of 
the selected soft key appears.
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tion main menu

� Destination Memo
You can select destin
Destination Memo

� Destination Entr
Activates the Desti
menu (� page 136).

� Last Destination
You can select last d
the Last Destinat
(� page 171).

� POIs:
Brings you to the POI
(� page 176).

POIs are e.g. gas sta
facilities or airports. 
ry
ations 
ry (�

y
nation

s
estinati
ions m

s inpu

tions, p
Naviga

from the 
page 174).

 Entry 

ons from 
emory 

t menu 

arking 

Available soft keys

� Home soft key: 
You can edit the home address and 
start route guidance (� page 150).

� Mode soft key: 
Brings you to the route mode setting 
for the next route guidance 
(� page 132).

� Setting soft key:
Here, you can make audio settings for 
the navigation announcements (treble, 
bass, balance) (� page 133)
131
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Navigation

Navigation main me

The COMAND calculates t
Fastest route.

Including or avoiding tra

� In the Navigation main
(� page 130), press th
Mode soft key.

The Mode menu will ap

elect a traffic route.

 on or off. You can 
n one option.

 key to confirm.

. The Navigation 
ear.

Setting the route mode
nu

he rout

ffic ro

 menu 
e 

pear.
e as 

utes

Selectable traffic routes

� Minimize Freeways:
The system calculates the route with/
without minimizing freeways.

� Min. Ferry/Auto-Train:
The system calculates the route with/
without minimizing ferry connections 
or railfreight.

� Minimize Toll Roads:
The system calculates the route with/
without minimizing toll roads.

� Minimize Tunnels:
The system calculates the route with/
without minimizing tunnels.

� Use g or G to s

� Press E.

Switches the option
switch on more tha

� Press the Back soft

The setting is saved
main menu will app

Option Symbol
On Q 

Off q 
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tion main menu

You can set the following
announcements:

� Bass and treble cont

� Balance (� page 133

� Volume (� page 134

� In the Navigation ma
(� page 130), press 
key.

The Settings menu w
The announcement N
Not Active is mad

nu, press the 
. 

played. The vertical 
fader setting. The 
icates the balance 

irs horizontally and 
.

Audio settings for the
announcements

e sound center left/
 for the

rol (� p

)

)

in menu
the Set

ill appe
aviga
e.

 navig
Naviga

 navigation 

age 133)

 
ting soft 

ar. 
tion Is 

Adjusting bass and treble

� In the Settings menu, press the Bass 
or Treble soft key.

� Press H or h.

You adjust bass or treble.

� Press E or the Back soft key.

or

� Wait until the display changes.

The new setting is saved. The 
Navigation main menu appears.

Adjusting balance

� In the Settings me
Balance soft key

Cross-hairs are dis
line indicates the 
horizontal line ind
setting.

� Press H or h.

Move the cross-ha
adjust the balance

ation 

i
Balance defines th
right.
133
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Navigation main me

� Press E or the Back 

or

� Wait until the display c

The new setting is sav
Navigation main menu

Adjusting the volume

The automatic navigation 
override the currently acti
You can adjust the volume
setting will reduce the vol
currently active audio sou
duration of the announcem

� In the Navigation main
Setting soft key.

The Settings menu wil

� In the Settings menu, 
Nav.Vol. soft key.

Options for the reduct
volume are displayed.

map appears. You 
s current position.

s will appear.

ion

s displayed, you 
utton twice.
nu

soft key

hanges

ed. The
 will ap

announ
ve audi
 differe

ume of
rce for 

ent.

 menu, 
l app

pres

ion o
.

.

 
pear.

cements 
o source. 
nce. The 

 the 
the 

press the 

� Use G or g to select an option. 

� Press E.

� Wait until the Settings menu is 
displayed again or press the Back soft 
key.

The new setting is saved. The 

� Press c.

The full view of the 
will see the vehicle’

� Press any soft key.

The soft key display

Saving current posit

i
If a map submenu i
need to press the b
ear.

s the 

f audio 

Navigation main menu will appear.
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tion main menu

� Press the Memory so

A window appears w
message Position 
MemPt.

The system saves the
as a destination in th
Destinations mem
(� page 171).
ft key.

ith the
Saved

 curren
e Last
ory 
Naviga

 as 

t position 
 

i
Such destinations are marked in 
the Last Destinations memory 
with _.

For permanent storage you can save 
the destination in the regular 
Destination memory (� page 172).

You can save up to 20 such 
destinations.
135
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Destination input

� Destination input

� Activating the Navigat
(� page 130).

� Press g or G to se
item Destination E

 select a region.

 destinations are 
ected region, you 
destination 

tinations are 
Destination Entry 

Activating the Destina
menu 

 a region by 
n soft key in the 
enu.
ion mai

lect the
ntry.

tion En
n menu 

 menu 

� Press E.

Either of the following appears:

� the Select Region list, if no 
destination has been entered 
previously

� the Destination Entry menu 
(� page 137)

Selecting the region

� Press g or G to

� Press E.

If not more than 12
available for the sel
can now select the 
(� page 139).

If more than 12 des
available, the main 
menu appears.

try 

i
You can also select
pressing the Regio
Destination Entry m
Select Region list

If you have selected another region, the 
destination last input is deleted. The 
destination in the region which comes 
first in the alphabet is displayed.
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estination input

Entering destination a

If destinations have been
the Destination Entry me

Destination Entry menu 

The most recently entere
shown in the upper area

:
istrict (center) 

140).

 Interest 

 of streets beginning 
y input letters.

reet, CityCtr or 
 soft key function 
 indicated.
ddress

 entere
nu will

d dest
.

D

d already, 
 appear.

ination is 

� You can now accept the destination 
shown (� page 138) or enter another 
(� page 138).

Available soft keys:

� Map soft key:
Brings you to the destination input 
directly above the map (� page 147).

� Region soft key:
Brings you to the region selection 
(� page 136).

� Street soft key:

� CityCtr soft key
Brings you to the d
selection (� page

� POIs soft key:
Entering Points of
(� page 176).

� List soft key:
Brings you to a list
with the previousl

� Delete soft key:

i
The currently set region is identifed by 
the region code in the status bar.

i
If you press the St
POIs soft key, the
refers to the place
137

Brings you to the destination road input 
(� page 141).

The character last entered or the 
character last accepted by the system 
is deleted.

� Back soft key:
Returns you to the previous menu.
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Destination input

Accepting the displayed

� In the Destination Entr
E longer than 2 seco

You will hear a confirm
beep tones option was
system settings (� pa

or

� Select the ( symbol
Destination Entry men
h, g, G to do so

� Press E.
oft key if 

ntered or the 
pted by the system 

OMAND offers 
 from the character 
elections and the 
stored on the 
 character 

agnified. The 
he entry if the input 
of a city stored on 
. 
 destin

y menu
nds.

ation b
 activat

ge 217)

 in the 
u. Pres
.

ation 

, press 

eep if the 
ed in the 
.

s H, 

Entering another destination address

� Press h, H, g and G to select 
the characters. After each selection, 
press E. 

Press F and f to select characters 
diagonally.

or

� Press one of the number keys 2 to 
9 as often as needed.

A window will appear at the bottom of 
the menu showing the available 
characters.

� Press the Delete s
necessary.

The character last e
character last acce
is deleted.

i
You can only select admissible 

i
For quicker input, C
available characters
set based on your s
names of the cities 
navigation DVD. The
selected appears m
system will accept t
matches the name 
the navigation DVD
characters. The character selected 
appears magnified. If your input is 
unambiguous, the system will 
complete it.
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estination input

� Press E longer than
confirm.

You will hear a confir
beep tones option wa
system settings (� p

or

� Select the ( symb
Destination Entry me
h, g, G to do s

� Press E.

The city list will appe
accept the city enter
another.

ected a city one of 
us will appear: 

s with more than 15 
Street input menu 

i
Do not confuse the D
(deletion of the last c
Back soft key (deletio
entry). 

 soft key will abort 
ess.

f a city are available, 
 appear where you 
nfirm your desired 
 2 seco

mation 
s activ

age 217

ol in the
nu. Pre
o.

elete
haracte
n of the
ar. Y
ed o
D

nds to 

beep if the 
ated in the 
).

 
ss H, 

Selecting a city
� Press E.

After you have sel
the following men

� For larger citie
streets: Enter 

 soft key 
r) with the 
 complete 

i
In some cases, the system may 
distinguish cities of the same name by 
area selection (� page 140).

i
Pressing the Back
the selection proc

i
If several options o
another menu will
must make and co
selection.
139

ou can now 
r select 

� Use g or G to select the desired 
city.

(� page 141).

� For smaller cities with up to 15 
streets: Select Street menu 
(� page 142)

� If no streets are available for the 
selected city, or if a street extends 
through several city centers: 
Select CityCtr menu (� page 140)
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Destination input

Selecting the area of the

Towns of the same name a
by the area in which they a
you have entered the plac
may appear. The status ba
number of areas available
Town found [number].

� Press G or g to se

� Press E.

� You can now enter a s
(� page 141).

r selection you can 
eys to determine 

stination input 
ap (� page 147).

terest 
 destin

re disti
re loca
e, a list
r indic

, for ex

lect an

treet 
ation

nguished 
ted. After 
 of areas 
ates the 
ample: 

 area.

Selecting a city center

After you have entered the city, you can 
select a center (district). 

� Press the CityCtr soft key.

� Press g or G to select a center.

� Press E.

In addition to the cente
use the following soft k
your destination:

� Map soft key:
Brings you to the de
directly above the m

� POIs soft key:
Entering Points of In
(� page 176).
The Route Guidance menu will appear 
(� page 151).
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estination input

Entering a street

The system will display o
menus after you have en

� In the case of cities w
streets: Enter Street 
(� page 141).

� In the case of cities w
streets: Select Stree
(� page 142)

� If no streets are avai
destination: Select C
(� page 140)

The respective menu is i
status bar.

In addition to the street s
use the following soft ke
your destination:

� Map soft key:
Brings you to the des
directly above the m

� CityCtr soft key:
Brings you to the dis
selection (� page 14

 soft key if 

 entered or the 
epted by the system 

COMAND offers 
rs from the character 
 selections and the 
ts stored on the 

he character 
magnified. The 
 the entry if the input 
 of a street stored on 
D. 
ne of th
tered t

ith mo
menu 

ith up 
t menu 

lable fo
ityCtr li

ndicate
elec
ys to

tina
ap (�

trict
0).
D

e following 
he city:

re than 15 

to 15 

r the 
st 

d on the 

� POIs soft key:
Brings you to the Points of Interest 
selection menu (� page 176).

� Press h, H, g and G to select 
the characters. After each selection, 
press E. 

� Press the Delete
necessary.

The character last
character last acc
is deleted.

i
For quicker input, 
available characte
set based on your
names of the stree
navigation DVD. T
selected appears 
system will accept
matches the name
the navigation DV
141

tion, you can 
 determine 

tion input 
page 147).

 (center) 

Press F and f to select characters 
diagonally.

or

� Press one of the number keys 2 to 
9 as often as needed.

i
Do not confuse the Delete soft key 
(deletion of the last character) with the 
Back soft key (deletion of the complete 
entry). 
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Destination input

� Press E longer than 2
confirm.

You will hear a confirm
beep tones option was
system settings (� pa

or

� Select the ( symbol
menu. Press H, h,
so.

� Press E.

The street list will appe
select a street.

 are available to 
tination:

stination input 
ap (� page 147).

:
i
If several options of st
le, another menu will a
must make and confir
selection.
 secon

ation b
 activat

ge 217)

 in the 
 g, G

ar. You

reets ar

ppea
m yo
ds to 

eep if the 
ed in the 
.

Entry 
 to do 

 can now 

Selecting a street

� Use g or G to select a street.

� Press E.

The menu for starting the route 
guidance function with the destination 
data you have entered is displayed.

The following soft keys
further define your des

� Map soft key:
Brings you to the de
directly above the m

� Intrsct. soft keye availab-

You can select an intersection for the 
destination street (� page 143).

� Hse No. soft key:
Brings you to the destination street 
house number input (� page 144).

r where you 
ur desired 
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estination input

� Mode soft key:
Brings you to the Cha
selection menu (� pa

� POIs soft key:
Brings you to the Poi
(POI) menu (� page 1

� Parking soft key:
Brings you to the me
parking near the des
(� page 146).

� Save soft key:
You can enter your de
Destination memory 

y one of the following 

ets with more than 
nter Intersection 

 specified in 

i
You can select either
the house number. Y
both.
nge m
ge 132

nts of I
77).

nu for i
tination

 an inte
ou cann
stin
(� p
D

ode 
).

nterest 

nputting a 
 street 

Entering an intersection

After you have entered a destination street 
(� page 141) you can select an 
intersection to that street.

� Press the Intrsct. soft key.

The system will displa
menus:

� In the case of stre
15 intersections: E
menu.

� Enter the name as

rsection or 
ot enter 
143

ation into the 
age 172).

“Entering a street” (� page 141).

� Press the List soft key.

The Select Intersection menu will 
appear. It displays a list of roads 
intersecting with the previously input 
intersection.

� Select an intersection (� page 144).

i
The Intrsct. soft key is only 
available if appropriate streets are 
saved on the navigation DVD.
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Destination input

� In the case of streets 
intersections: Select In
menu 

� Press g or G to
intersection.

� Press E.

The Start Route Gu
appear (� page 15

Entering a house numbe

A house number can be e
entering the destination s
(� page 141).

 and G to select 
each selection, 

o select numbers 

i
You can enter an inter
of the house number. Y
both.
with up
tersec

 select

idance 
1). 

r 

ntered 
treet 

section

ou c
 to 15 
tion 

 an 

menu will 

after 

� Press the Hse No. soft key.

Either the menu for entering a house 
number or a list of house numbers to 
select from will appear (� page 145).

� Press h, H, g
the numbers. After 
press E.

� Press F and f t
diagonally.

or
 instead 

i
The Hse No. soft key is only available 
� Press the appropriate number keys 
0, 1 to 9.

annot enter if appropriate streets are stored on the 
navigation DVD.
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estination input

� Press the Delete so
necessary.

The number last ente

� Press E longer than
confirm.

You will hear a confir
beep tones option wa
system settings (� p

The Start Route Guid
(� page 151) or a lis
house number or a ho
will appear.

uidance menu will 
1).

tination street 
ting a city center 
 select parking 

i
You can only select a
numbers. The numbe
appears magnified. 

i
Do not confuse the D
(deletion of the last c
Back soft key (deletio
entry). 
ft key i

red is d

 2 seco

dmissi
r selec

elete
haracte
n of the
mati
s ac

age

ance
t for 
use
D

f 

eleted.

nds to 

Selecting a House Number Area

� Press g or G to select the desired 
house number area.

� Press E.

The Start Route G
appear (� page 15

Entering a parking

After entering the des
(� page 141) or selec
(� page 140), you can
nearby.

ble 
ted 

 soft key 
r) with the 
 complete 

i
House numbers may be displayed in 
the list as single numbers, e.g. 1, or as 
145

on beep if the 
tivated in the 
217).

 menu 
selecting a 
 number area 

number areas, e.g. 2..8.
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Destination input

� Press the Parking so

The Parking Lot Select
displayed.

Selecting a parking lot

The map is displayed and 
destination and the availa

 soft key to see 
out the parking lot.

 begin.i
If there is no parking l
the destination, the m
Parking Found will a
ft key.

ion me

shows 
ble park

ot near
essage
ppear.
nu is 

the 
ings lots.

� Use the Next or Prev. soft key to 
select a parking lot on the map.

The parking lot selected is marked in 
color. The name and distance from the 
current position are shown on the 
status bar.

� Press the Details
more information ab

� Press E.

Route guidance will

 No 
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estination input

Selecting a destination

� Press c.

The map view set via 
key will appear, e.g. 
(� page 169).

� If you press one of th
h, g, G, F, f
appear.

or

� Press the Map soft ke
Destination Entry me

The map is shown in
cross-hairs appear.

estination 
(� page 149)

oints of Interest 
e 177).

if c was pressed):
 with the
n Saved as 

34).

 (if c was 

lay will appear.
 map orientation 

i
The system automati
cross-hairs on the cu
address.
 using

the Dis
bird’s e

e butto
 the c

y, e.g. 
nu (� p

 full view
cally
rren
D

 the map

play soft 
ye view 

ns H, 
ross-hairs 

in the 
age 137).

 and 

If soft key displays are hidden:

� Press any soft key.

The soft key displays will appear.

Available soft keys

� Coord. soft key:
Brings you to the d
coordinates input 

� POIs soft key:
Brings you to the P
(POI) menu (� pag

� Memory soft key (
A window appears
message Positio
MemPt. (� page 1

� Display soft key
pressed):
The Map View disp
You can adjust the

i
c was pressed:
147

(� page 169).

� Soft key +:
Zooming in for more detailed map.

� Soft key ):
Zooming out for less detailed map.

� Back soft key (if c was pressed):
Returns you to the previous menu.

 places the 
t destination 

If no soft key is selected within approx. 
8 seconds, the soft key display will 
disappear again. 
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Destination input

� Press H, h, g, G
move the cross-hairs.

The direction of movem
buttons depends on th
selected (� page 169)

� 2D North Up, 2D H

Press F and f
cross-hairs diagon

� Bird’s-Eye View:

Use H and h to
round the vertical a
hairs.

Press g or G to
position on the ma
backward.

k soft key, your 
carded. The system 
of the previous 
, F

ent of
e map 
.

eading

 to mov
ally.

 turn t
xis of t

 move
p forwa
, f to 

 the 
direction 

 Up:

e the 

he map 
he cross- 

 your 
rd or 

This allows you to select your destination.

� Release the button.

If the system is able to assign a street 
name to the selected location, it is 
displayed on the status bar. 
In this example: NEWPORT RD

� Press E.

The system uses the point at the center 
of the cross-hairs as destination.

Route guidance will begin.

i
If you press the Bac
selection will be dis
then uses the data 
destination.
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estination input

Selecting a destination
nates

� With either the map t
or (� page 160) disp
Coord. soft key.

The Coord.Entry m

The menu displays ei

� the coordinates o
hicle position

or

� the position of th
the map.

een NORTH and 
nd between EAST 
de) is effected auto-
ance with the input.
 using

ype (�
layed, p

enu wi
ther

f the

e cro
D

 coordi-

page 147) 
ress the 

ll appear.

� Use h or H to select one of the 
items degree, minute or second.

� Press g or G. 

Depending on the selection, set the 
desired value.

� Press E.

The setting is saved. The map with the 
cross-hairs is displayed. The cross 
hairs are positioned on the previously 
input coordinates.

i
The values which can be set for latitude 
(NORTH, SOUTH) and longitude (EAST, 
WEST) are dependent on the map data 

i
Change-over betw
SOUTH (latitude) a
and WEST (longitu
matically in accord
149

 current ve-

ss-hairs on 

available on the DVD.
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Destination input

� Activate the Navigatio
(� page 130).

� Press the Home soft ke

The home address is s

� Start route guidance (

ion from the last 
ry (� page 171)

 Interest 

t position

 select an option.

Save as home 
ppear.

ess is shown.

e (� page 151).

Selecting home addres
n main 

y.

hown.

s

� pa
menu 

Editing home address

� Press the Change soft key.

The Change Home Addr. menu will 
appear.

You can use the following functions

� selecting a destination from the 

� selecting a destinat
destinations memo

� selecting a Point of
(� page 178)

� choosing the curren

� Press g or G to

� Press E.

� Select the address.

� Press E when the 
address menu will a

The new home addr

� Start route guidanc
ge 151).
destination memory (� page 174)

� entering destination address 
(� page 137)
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Route guidance

� Route guidance

Route guidance can be s
destination input is com
Route Guidance is displa
of the main area. 

� Press E.

Route calculation an
begins. 

, the system assists 
pictorial displays 
e instructions. 

Starting route guidan

G

ntended to direct you 
iverting your attenti-
riving. 

 instead of consulting 
ections. Consulting 
irections may cause 
tion from driving and 
 accident. 
tarted 
plete an
yed at t

ce 
d rou
if the 
d Start 
he bottom 

Route calculation can take some time, 
depending on the distance to the 
destination. 

During route calculation, CALC RTE and an 
arrow pointing towards the destination are 
displayed. 

Route guidance begins when route 
calculation is complete.

The system will calculate a new route 
during active route guidance if the driver 
does not follow the route guidance. 

NEW RTE is displayed during recalculation. 

After route calculation
route guidance using 
(� page 152) and voic

Route calculation

Recalculating an existing route

Voice instructions

Warning

Voice instructions are i
while driving without d
on from the road and d

Always use this feature
the map display for dir
the map displays for d
you to divert your atten
increase the risk of an
151

te guidance 
The arrow is not filled out.

Repeating current voice instructions

If you have not understood a navigation 
announcement, you can at any time have a 
current announcement repeated. 

� Press j.

The current navigation announcement 
is repeated.
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Route guidance

Muting current voice ins

� Press J.

The current announce
You will hear the next 
announcement norma

Switching voice instruc

Switching off

� During a navigation an
press J for 2 secon

You will hear a confirm
beep tones option was
system settings (� pa

The message Voice A
Muted will appear brie
guidance takes place u
symbols in the display
guidance cycle is start
announcements are au
switched on again. 

Switching on again 

� Press j.

ntly driving on is 
r, in this case I-90. 
 is the distance to 
ver.

lay (� page 170) is 
e shown instead of 

tion steering wheel 
 unit can be 
m or miles (see 
ator’s Manual). 

y unit is set to 
ND will indicate 

es (mi) or feet (ft).
tructio

ment is
navigat
lly.

tions O

nounce
ds.

ation b
 activat

ge 217)

nnounc

fly. F
sing

. If a
ed, 
tom
ns

 stopped.
ion 

n/Off

ment

eep if the 
ed in the 
.

ements 

The navigation displays are only visible 
while route guidance is active.

To switch to the navigation display from 
another display, e.g. from CD operation: 

� Press b or c.

Two examples are shown below:

Display example 1:

The road you are curre
shown on the status ba
The indication 120 mi
the next driving maneu

If the GPS position disp
active, the GPS data ar
the street name.

Navigation displays

i
Using the multifunc
buttons, the display
changed between k
your vehicle’s Oper

� When the displa
miles, the COMA
distances in mil
urther route 
 only the 
 new route 
the 
atically 

� When the display unit is set to km, 
the COMAND will indicate 
distances in kilometers (km) or 
meters (m). 
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Route guidance

Important map symbols:

� Current vehicle locat
of travel y
If the map orientation
(� page 169) is chos
always point upward

� The remaining route 
highlighted in blue co

Display example 2: .

ys appear.

i
The colored highlight
when the system has
route calculation. 

ction steering wheel 
y unit can be 

 km or miles (see 
rator’s Manual). 

lay unit is set to 
AND will indicate 

iles (mi) or feet (ft).

lay unit is set to km, 
ill indicate 

lometers (km) or 
ion and

 2D He
en, the
.

section
lor. 

 only ap
 compl
 direction 

ading Up 
 arrow will 

 is 

On the right side of the display, the symbol 
for the next driving maneuver is indicated 
(here: right turn).

On the very right side next to turn symbol 
is the distance bar. It indicates the 
distance to the next driving maneuver 
(here: 300 ft).

The status bar shows the name of the 
street after the driving maneuver, if 
available, here: PARK AVE

The destination is marked with a flag $ on 
the map, an intermediate destination is 
marked with a flag showing the letter S.

Altering the map scale  
� Press any soft key

The soft key displa

pears 
eted the 

i
Using the multifun
buttons, the displa
changed between
your vehicle’s Ope

� When the disp
miles, the COM
distances in m

� When the disp
the COMAND w
distances in ki
meters (m). 
153

The current map scale is indicated on the 
left side of the status bar. i

If no other action is taken within 
approx. 8 seconds, the soft key 
displays will disappear again.
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Route guidance

� Press the + or ) soft

The map section is zoo
zoomed out. A bar ind
scale appears on the s

Selecting map orientatio

A symbol is shown on the
of the status bar.

� 2D North Up Y:
Map is displayed facin

or

� 2D Heading Up <:
Dynamic map alignme
displayed facing drivin
pointing up

ge 170) is active, 
 current position is 
s bar.
 key.

med in
icating 
tatus b

n

 bottom

g north

nt, map
g direc
 or 
the map 
ar.

 left side 

 is 
tion 

You can select the map orientation 
(� page 169).

Changing the map display 

While route guidance is active, you can 
switch between split view and full view.

� Split view:
The map is shown on the left side and 
information on the next maneuver on 
the right.

or

� Full view:
Full view of the map

� Press c.

The display changes with every push of 

i
If GPS display (� pa
information on your
shown on the statu
the button.
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Route guidance

within a partially 

hrough fully digitized 
ossible. Route 
d in the usual 
gation announce-
ance displays.

ches a partially 
D notifies you of 

 announcements:

ter an area where 
nce cannot be 

ill enter an area 
 guidance cannot be 

Partially digitized are

i
The digital map may c
are only partially digi
they are within a digi
as

ontain
tized al
tized re
If the destination is 
digitized area

COMAND guides you t
areas for as long as p
guidance is conducte
manner, i.e. with navi
ments and route guid

Before the vehicle rea
digitized area, COMAN
this with the following

� “Be prepared to en
turn by turn guida
provided.”

� “In 700 feet you w
where turn by turn

 areas that 
though 
gion.

Warning G

Due to incomplete digitization, the route 
shown on the map may differ from the actual 
road/traffic situation.

If you follow the route shown on the map, for 
example, it is possible that you could drive 
the wrong way down a one-way street, that 
a street cannot be driven on or that the road 
is of questionable quality. 

When using route guidance on a unverified 
road in a partially digitized area, you must 
therefore be sure to observe all relevant 
traffic regulations and the course of the 
road. 
155

provided.”Drive carefully and keep in mind that all re-
levant traffic regulations and the course of 
the road always take priority over the route 
shown on the map. 

i
The indicated distance can be seen 
here by way of example. In reality, it 
may be different.
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Route guidance

� “You are about to ente
turn by turn guidance 
provided.”

Route guidance within a
digitized area

If you start route guidance
area, you will hear the foll
announcements: 

� “You are currently in a
turn by turn guidance 
provided.”

� “Please follow the arro
display.”

tion and direction 

 direction of the 
 distance to 

e, COMAND leads 
italized area, route 

i
When you call up the r
type of destination, (�
following data shown t
from the actual situati

� Estimated time of 

� Distance to the de
r an ar
cannot 

 partia

 in this
owing 

oute in
page 1
here m
on:

arrival

stinatio
n ar
cann

w o
ea where 
be 

lly 

 type of 

Route guidance is provided by means of a 
direction arrow showing the compass 
heading to the destination. COMAND will 
not generate automatic navigation 
announcements.

If you try to repeat the current voice 
instruction manually, (� page 151) you will 
hear the announcement “You are currently 
in an area where turn by turn guidance 
cannot be provided.”.

During route guidance, the display is 
divided. On the right-hand side you will see 
the direction arrow showing the compass 
heading to the destination.
On the left-hand side of the display you will 
see the map with the suggested route. The 

1 Current vehicle loca
of travel y

2 Arrow indicates the
destination and the
destination

If, during route guidanc
you back into a fully dig

fo to this 
60) the 
ay differ 

n

ea where 
ot be 

n the 

suggested route is highlighted blue. 
However, it may not be possible to follow 
the suggested route because, for example, 
the road is closed or not open for car 
traffic.

guidance will simply continue in the usual 
manner.
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Route guidance

Route guidance to an o
tion

te from the last 
ap to the off-road 
ted blue. It simply 
 the off-road 
king into account 
 in the way.

Off-road and off-map

Warning

The COMAND navigation 
you to off-road routes tha
not be capable of traversin
damaging your tires, whe
the driver's sole responsi
the suitability of the route
may be of varying conditi
propriateness for use may
rious factors such as time
year and immediate weath
cannot be judged or take
on by the COMAND syste
ff-road

system m
t your ve
g throu

els or ve
bility to 
. Off-roa

ons and
 be affe
 of day,
er cond
n into
m.
 destina-

COMAND can guide you to destinations 
within the area covered by the digital map, 
even if a destination is not located at a 
road known to the system.

These destinations are shown as off-road 
destinations, which you can enter using 
the map, for example.

In these cases, COMAND guides you for as 
long as possible with navigation announce-
ments and displays on roads known to the 
system.

Shortly before you reach the last known 
point in the digitized road network, you will 
hear the announcement “The destination 
is nearby. Follow the arrow on the display”.

The section of the rou
known point on the m
destination is highligh
shows the direction to
destination without ta
any type of obstaclesG

ay direct 
hicle may 

gh without 
hicle. It is 
determine 
d routes 

 their ap-
cted by va-
 time of 
itions that 
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You will then see an arrow that indicates 
the direction to the off-road destination. 
When the off-road destination is close to 
the road, “Area of dest. reached” appears 
in addition below the arrow.

1 Current vehicle position, the triangle 
indicates the vehicle’s direction of 
travel

2 Off-road section of the route
3 Off-road destination
4 Direction arrow, shows compass 

heading to destination, the distance to 
destination and OFF ROAD indication

 considerati-
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Route guidance

On the off-road section of
tion arrows showing the c
to the destination guide y
see the “Direction to dest

Route guidance from an
location to a destination

If there is no road availab
rent position of the car, ve
COMAND is also able to gu
tination from such a locat

At the start of the route gu
see the “Off Road” messa
tion arrow. The direction a
compass heading to the a
tion.

The route is highlighted b
nearest road known to the

As soon as the vehicle is b
known to the system, rou
tinues in the usual way.

 guidance

fer from the data on 
road construction 
.

em cannot allocate 
 the digital map 
fore in an off-road 

e and an arrow 
eading to the 
he display.

can allocate the 
 map again, route 
he usual way.
 the rou
ompass
ou. You
ination”

 off-roa

le on m
hicle is
ide you

ion.

idance
ge and 
rrow s
ctual d
lue f
 sys

ack
te gu
te, direc-
 heading 
 will also 
 display.

d 

ap at cur-
 off road. 
 to a des-

, you will 
a direc-
hows the 
estina-

Route guidance from an off-map 
location to a destination

If the vehicle position is outside the area 
covered by the digital map, then the vehi-
cle is in an off-map location.

COMAND is also able to guide you to a des-
tination from such a location.

At the start of the route guidance, you will 
see the “Off Map” message and a direction 
arrow. The direction arrow shows the com-
pass heading to the actual destination.

The route is highlighted blue from the near-
est road known to the system.

As soon as the vehicle is back on a road 
known to the system, route guidance con-

Off-road during route

The road layout may dif
the digital map, due to 
measures, for example

In such cases, the syst
the vehicle’s position to
and the vehicle is there
position.

The “Off Road” messag
showing the compass h
destination appear on t

As soon as the system 
vehicle position’s to the
guidance continues in t
rom the 
tem.

 on a road 
idance con-

tinues in the usual way.
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Route guidance

When you reach the des
see the destination flag.
ends.

ance

t No.

Arriving at destinatio
tination
 Route 

n

, you will 
guidance 

� In navigation mode, press b.

The inquiry menu Cancel Current 
Route Guidance? will appear.

� Press E and confirm with Yes.

Route guidance is cancelled. The 
Navigation main menu appears after a 
brief delay.

Continuing route guid

� Press h to selec

� Press E.

Cancelling route guidance 

i
You can continue route guidance from 
the Navigation main menu 
(� page 130).
159



160

Navigation

During route guidan

� During route guid
During route guidance you
keys to activate additiona
displays and make setting

The soft key displays will 
disappear after a few seco

� During route guidance
key.

The soft key displays w

s.

 key.

ppear.

h estimated time of 

Displaying the soft key
ce

ance
 can us
l menus
s.

automa
nds.

, press 

ill app

s

e the soft 
 and 

tically 

any soft 

ear.

Available soft keys

� Info soft key:
Brings you to the Info menu.

� St-over soft key: 
Brings you to the stopover destination 
function (� page 165).

� Detour soft key: 
Brings you to the Traffic Jam function 
(� page 163).

� Memory soft key: 
Brings you to the save current location 
function (� page 167).

� Display soft key:
Brings you to the Display menu 
(� page 167). 

� Display the soft key

� Press the Info soft

The Info menu will a

1 Your destination wit

Info menu
� Soft key +:
Enlarge visible map section. 

� Soft key ):
Reduce visible map section.

� Coord. soft key:
Brings you to the destination 
coordinates input (� page 149).

arrival and the remaining distance
2 A stopover destination, if entered 

(� page 165)
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Available soft keys

� Route soft key:
Brings you to the rou
map.

� Mode soft key:
Brings you to the rou
menu (� page 132).

� Setting soft key: 
Brings you to the aud
navigation announce
(� page 133).

ft key.

aining roads/route 

 travelled on is at the 

o scroll through the 

nd Page v soft keys 
t or previous page.

i
If a stopover destina
entered:

The estimated time o
remaining distance t
are displayed.

When the stopover d
reached, the system 
route to the main de
indicates estimated t
remaining distance.

 distance to the 
 take a few moments 
st is completed. 

 complete when the 
te disp

tion has

f arriva
o the de

estinat
calcula
stinatio
ime of 
te m

io se
men
During

lay on the 

Displaying the route on the map  

� In the Info menu (� page 160), press 
the Route soft key.

The map will appear. The route ahead 
is blue-colored.

The destination is marked with a flag $ 
on the map, a stopover destination is 
marked with a flag showing the letter S.

Displaying the route list 

� Press the List so

The list of the rem
sections appears.

The road currently
top of the list.

� Press G or g t
list.

Use the Page V a
to display the nex

 been 

l and the 
stination 

ion is 
tes the 
n and 
arrival and i

Depending on the distance to the 
destination, it may take some time 
before the route display appears. 

i
Depending on the
destination, it may
before the route li

The list will only be
161

ode selection 

ttings for the 
ts 

� In the Info menu (� page 160), press 
the Route soft key.

The route appears on the map.

route is completely calculated. This is 
indicated by the word Destination in 
front of the last list entry.
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During route guidan

With the via function you 
how the route is calculate

Example:

You wish to travel from Ch
York. You can use the via f
whether the route will lead
Pittsburgh.

� In the Info menu (� pa
the Route soft key.

The route is shown on

� Press the Via soft key

 select a list entry.

es the new route.

Via function (soft key v

i
The Via soft key has n
route cannot offer any

ways refers to the 
te.

 main and a 
n. First, the system 
ute to the stopover 
 route is the active 

ly shows possible 
pover destination.
ce

can infl
d.

icago t
unction
 via Cle

ge 160

 the ma

.

ia)

o funct

 via 
uence 

o New 
 to define 
veland or 

), press 

p.

If the via function is not yet active, you may 
now select a via route.

If the via function is already active, the 
message Via Already Active will 
appear. You can delete (� page 163) or  
change (� page 163) the via route. 

Selecting a via route 

You can select one via route at a time.

� Press G or g to

� Press E.

The system calculat

ion if the 

i
The selection list al
currently active rou

Example:

You have entered a
stopover destinatio
will calculate your ro
destination, so that
route. 

The selection list on
via routes to the sto
routes.
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Deleting the active via

� Press g to select o
Active Via.

� Press E.

The system deletes t
recalculates the rout
destination.

locks a route section 
 system will 
u can adjust the 
ction to be blocked.

i
If you enter a new de
tem will automatically
via route.

 not allow you to 
ion, the message No 
e is displayed. 
ntified by the driver, 
D. The detour 

 be possible if the 
 on a road that does 
 DVD. 
 route 

ption D

he via r
e to the
stin
 del
During

elete 

oute and 
 

Changing the active via route 

� Press g to select option Change 
Active Via.

� Press E.

The list for selecting another via route 
appears. 

The detour function b
ahead. If possible, the
calculate a detour. Yo
length of the route se

Selecting a detour

i
If the system does
block a route sect
Detour Possibl
Traffic jams are ide
not by the COMAN
function may also
vehicle is traveling
not appear on the
163

� Use G or g to select the desired via 
route.

� Press E.

The system recalculates the route.

Switching on

� Activate the soft key display (� page 160).

� Press the Detour soft key.
ation, the sys-
ete any active i

If you have already placed a block on a 
route section, Detour appears written 
in black. A menu will appear instead of 
the map (� page 164).
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During route guidan

You can now enter the len
section to be blocked.

� Press the More soft ke
desired length is set.

� Press the Less soft ke
length of the traffic jam

� Press E.

The system calculates
around the blocked ro

 route section

y display 

oft key.

m Reset Detour.

e the length of the 
blocked.

 key until the 
t.

 key to reduce the 
d route section.

es a new route 

i
The route directly in fro
position can be blocke
0 to 6.2 miles.
ce

gth of 

nt of th
d in the
y un

y to
.

 a ne
ute s
the route 

Switching off

� Activate the soft key display by 
pressing any soft key (� page 160).

� Press the Detour soft key.

� Press g to select Delete Detour.

� Press E.

Changing the blocked

� Activate the soft ke
(� page 160).

� Press the Detour s

� Use G to select ite

� Press E.

You can now chang
route section to be 

� Press the More soft
desired length is se

� Press the Less soft
length of the blocke

� Press E.

The system calculat

e current 
 range of 
til the 

 reduce the 

w route 
ection.

The blocked route section is deleted. 
The system calculates the new route.

around the blocked route section.
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This function allows you
intermediate destination
guidance is active. A sto
may be a gas station or a
other place. When the st
destination is reached, t
calculates the route to t
destination.

Entering a stopover de

� Activate the soft key
(� page 160).

� Press the St-over s

The map is displayed

taurants around you.

spitals around you.

ft key, the 
enu will appear. 
 will appear on the 

r an stopover 

rom the destination 
ge 172)

he Destination Entry 
137)

Stopover function
 to sele
 while r
pover d
 restau
opover
he syst
he main

stinati

 display

oft key

 in full 
During

ct an 
oute 
estination 
rant or any 
 
em 
 

on

 

.

view.

Available soft keys

�  soft key:
Shows a list of Mercedes-Benz Centers 
near your location.

�  soft key:
Shows a list of filling stations around 

�  soft key:
Shows a list of res

�  soft key:
Shows a list of ho

� More soft key: 
If you press this so
Navigation main m
Enter Stopover
status bar.

You can now ente
destination by

� selecting one f
memory (� pa

� typing one in t
menu (� page
165

you.

�  soft key:
Shows a list of parkings and multi-
storey car parks around you.

� selecting one in the Last 
destinations memory 
(� page 171)

� selecting a POI (� page 176)
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Navigation

During route guidan

� Press a soft key, e.g.

� Press E.

A list of restaurants ne
is displayed.

 a stopover 

y display 

 soft key.

ng or changing a 
n will appear.

i
Prior to this, a list may
which you can select t
category, e.g. Barbec
pressing G or g.
ce

.

ar your

 be dis
he desi
ue/Sou
 location 

The arrows left from the entries indicate 
the direction of the destination. The 
distances indicated are straight line 
distances to the destination.

� Press G or g to select a destination 
from the list.

� Press the Details soft key if required.

Details on the destination are shown.

� Name soft key:
Brings you to name input of a stopover
destination (� page 209).

� Sort soft key:
Sorts list entries either by increasing 
distance or alphabetically.

� After you have selected a destination, 

Deleting or replacing
destination

� Activate the soft ke
(� page 160).

� Press the St-over

The menu for deleti
stopover destinatio

played in 
red 
thern, 
press E.

The Start Route Guidance menu will 
appear (� page 151).

� Press E.

The system calculates the route to the 
selected stopover destination.



Navigation

 route guidance

� Use g to select De
Stopover.

� Press E.

The stopover destina
deleted. The system 
route to the main de

or

� Press G to select R
Stopover.

� Press E.

The stopover destina
you can enter a new 
destination (� page 1

ey display 

y soft key.

 will appear.

he soft keys to 
us.

ey: 

he symbol display 
e 168).

he map orientation 
e 169).

i
If no stopover destin
entered, the full view
instead of the menu.
enter a stopover des
(� page 165).

ance displays
lete A

tion las
calcula
stinatio

eplace

ation ha
 map a
 You ca
tination
tion 
stop
65)
During

ctive 

t input is 
tes the 
n.

 Active 

The system can save the current position 
as a destination in the Last 
Destinations memory (� page 171).

� Activate the soft key display 
(� page 160).

� Press the Memory soft key.

The current location is saved. 

� Activate the soft k
(� page 160).

� Press the Displa

The Display menu

You can now use t
activate other men

� Symbol soft k

Brings you to t
settings (� pag

� View soft key:

Brings you to t
settings (� pag

s been 
ppears 
n now 
 

Saving the current location

i
Such destinations are marked in the 
Last destinations memory with _ 
(� page 171). Information such as date 
and time or city and street supplement 
the entry (if available). You can save up 

Defining route guid
167

is deleted and 
over 
.

to 20 such destinations.

If a destination is to be saved for later 
or repeated use, the current location 
can be stored in the standard 
destination memory (� page 172).
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Navigation

During route guidan

� GPS soft key: 

Brings you to the P
Display menu (�

Setting symbol displays

You can set which POIs ar
symbols on the map.

:

the default 

n:

ine the symbols 
yed. The following 
 the further 

shown on the map.

i
You will see the symbo
scale is 0.05 mi/inch, 
mi/inch or 0.5 mi/inc
ce

ositi
page 1

e show

ls only i
0.1 mi/
h (� pa
on 
70).

n as 

� In the Display menu, press the Symbol 
soft key.

The available options are displayed.

� Press G or g to select an option.

� Press E.

The option is activated _.

� Default option

The map shows 
symbols.

� Personal optio

You can determ
which are displa
section explains
operation.

� None option:

No symbols are 

f the map 
inch, 0.2 
ge 153).



Navigation

 route guidance

Setting personal symbo

� After selecting the P
press the Change so

The list of available pe
displayed.

� Press G or g to s

� Press E.

The symbol is activat
depending on its pre
may also activate mo
symbol.

Meaning

Selected 

Unselected 
Symbol

_ 

- 
l displ

ersona
ft key.

rsonal

elect a

ed or d
vious st
re than

Symbo

Q

q 
During

ay

l option, 

 symbols is 

 list entry. 

eactivated 
ate. You 
 one 

� Press the Back soft key to confirm.

The settings are saved.

Setting map view

You can select the follwing map 
orientations:

� 2D North Up
Map is displayed facing north

� 2D Heading Up
Dynamic map alignment, map is 
displayed facing driving direction 
pointing up

� Bird’s-Eye View
The map is shown in three dimensions 
with sky and horizon. Changing map view

l

Option

On

Off 
169

� In the Display menu (� page 167), 
press the View soft key.

The available options are shown.

� Press G or g to select the 
deactivated option.

� Press E.

The orientation is changed.

� Press the Back soft key to confirm.
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During route guidan

Switching the GPS info 

When the GPS info setting
following data are display
bar: 

� your current position i
coordinates

� the number of satellite
received

� the height above the s

 key to confirm.

ing 

lly switches to split 
nces a driving 

uver is completed, 
he full view.

i
A symbol is shown on 
side of the status bar.

� North symbol Y:
Map is displayed fa

� Compass symbol <
Dynamic map align
displayed facing dr
pointing up
ce

setting

 is acti
ed on th

n the fo

the bot

cing no

:
ment, m
iving di
s cu

ea le
 on/off

ve, the 
e status 

rm of 

� In the Display menu (� page 167), 
press the GPS soft key.

The options On and Off are displayed.

The symbol _ indicates the present 
setting.

� Use button G or g to select the 

� Press the Back soft

Automatic map toggl

The system automatica
view whenever it annou
maneuver.

When the driving mane
the system reverts to t

tom left 

rth

ap is 
rection 
rrently 

vel

option with the symbol -.

� Press button E.

Depending on the previous setting, the 
GPS is switched on or off.
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ination memory

� Last destinations

The Last destinatio
automatically saves last
which you have started r
The memory can save a 
destinations.

You can save your curre
destination in the memo
Such destinations are m

Activating the last des

� Activate the Navigati
(� page 130).

� Press G to select m
Destinations.

� Press E.

The last destinations
The most recent des
top of the list.

ce to the selected 
)

d entry (� page 172)

entry in the 
ry and at the same 
s book

ss the Save soft key.

ion is explained in 
destination in the 
mory” (� page 172)

 selected entry (if 

ils soft key.

Last destinations me
 and 

ns mem
 destina
oute gu
maximu

nt posit
ry (� p
arked w

tinatio

on main

enu ite

mory
 list 
tinat
Last destinations and dest

destination memory

ory 
tions to 
idance. 
m of 50 

ion as a 
age 134). 
ith _.

n memory

 menu 

m Last 

Selecting a destination from the last 
destinations memory

� Activate the last destinations list.

� Press G or g to select an entry.

Use the Page soft keys to scroll page-

Now you can

� start route guidan
entry (� page 172

� delete the selecte

� save the selected 
destination memo
time in the addres

� To do this, pre

Further operat
chapter “Save 
destination me

� view details on the
available)

� Press the Deta
171

is displayed. 
ion is at the 

wise through the list.



172

Navigation

Last destinations an

Starting route guidance
destination

� Select a destination fr
Destinations memo

� Press E.

The Start Route Guida
appear (� page 151).

Deleting a destination fr
destinations memory

� Select a destination fr
Destinations memo

� Press the Delete soft

The destination is dele

elect the desired 

New Entry:

e destination under 
ble name 
d des

 to a la

om the
ry.

nce me

om the

om the
ry.

 key.

ted.
tination memory

st 

 Last  

nu will 

 last 

 Last  

In the destination memory, you can save 
destinations under freely assignable 
names.
At the same time, the system saves the 
data to the address book. You may later 
transfer the address to the navigation 
system from the address book and start 
route guidance (� page 203).

Saving a destination in the destination 
memory  

� In the Start Route Guidance menu 
(� page 151), press the Save soft key.

or

� Use G or g to s
menu item.

� Option Create 

You can save th
a freely assigna
(� page 173).

Destination memory
� Select a destination in the Last 
Destinations memory (� page 171) 
and press the Save soft key.

The Save Destination selection menu 
will appear.

� Option Allocate to Entry:

You can save the destination under 
an existing name (� page 174).

� Press E.



Navigation

ination memory

Option Create New Ent

� Press H, h, g, 
select the characters
selection, press E.

or

� Press one of the num
9 as often as need

� To delete the charac
press the Delete so

t between the 
Address and Work 

o select the desired 

 the address in the 
. After that, the Start 
enu or the Last 
emory reappear.
ry:

G, F
. After 

ber ke
ed.
ter la
ft ke
Last destinations and dest

 or f to 
each 

ys 2 to � Press h, H, g and G to select 
symbol (.

� Press E.

You can now selec
categories Home 
Address.

� Press G or g t
category.

� Press E.

The system saves
selected category
Route Guidance m
Destinations m

i
Do not confuse the Delete soft key 
(deletion of the last character) with the 
Back soft key (deletion of the complete 
entry). 
173

st input, 
y.
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Navigation

Last destinations an

Option Allocate to Ent

� Use H, h, g and
entry to which you wis
destination address.

� Press E.

� Press g or G to se
categories Home Add
Address.

n from the 

tion memory.

 and G to select 

 to the selected 

 destination

selected 
ble)

 Details soft key.
d des

ry

 G to 
h to as

lect on

ress
tination memory

select an 
sign the 

e of the 

� Press E.

The selected entry is updated with the 
new address.

The system updates the entry in the 
Destinations memory and in the 
address book. After that, the Start 
Route Guidance menu or the Last 
Destinations memory reappear.

Activating the destination memory 

� Activate the Navigation main menu 
(� page 130).

� Press g or G to select menu item 
Destination Memory.

� Press E.

Selecting a destinatio
destination memory

� Activate the destina

� Press H, h, g
the desired entry.

Now you can

� start route guidance
destination 

� delete the selected

� view details on the 
destination (if availa

� To do this, press the
 and Work The destination memory will appear.



Navigation

ination memory

Starting route guidance
from the destination m

� Select a destination 
destination memory.

� Press E.

The Start Route Guid
appear (� page 151)

elete

No.
 to a d
emory

from th

ance m
.

Last destinations and dest

estination 

e 

enu will 

Deleting a destination in the destination 
memory

� Select a destination from the 
destination memory.

� Press the Delete soft key.

A prompt message appears.

� Press E to confirm Yes.

The system deletes the navigation 
entry in the destination memory and in 
the address book. Other data in the 
address book are preserved.

If you do not wish to d

� Use h to select 

� Press E.
175
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Navigation

POIs (Points of Inter

� POIs (Points of In
This function allows you to
Interest such as gas statio
facilities, shopping center
more.

� Activate the Navigatio
(� page 130).

� Press G to select me

� Press E.

The POIs main menu 
(� page 177).

or

� Press c.

You can now select a P
map (� page 180).

or

� In the Destination Entr
(� page 136) or on the
soft keys displayed, pr
soft key.

er been entered, 
 cannot use one. In 
elect a special 
ur position.

 a location in the 
enu prior to 
oft key:

I near that location.

ed as described in 
g a POI around 
n” at “Selecting a 
ge 177).

Entering POIs
est)

terest
 select 
ns, par

s and m

n main 

nu item

will app

OI visib
y m
 ma
ess 
)
 Points of 
king 
any 

menu 

 POIs.

ear 

le on the 

� If you have not entered a location in the 
Destination Entry menu prior to 
pressing the POIs soft key:

The system uses the location last 
entered, e.g.: NEW YORK CITY. You 
can select a POI near that location.

� If no location has ev
the system naturally
this case, you can s
destination near yo

� If you have entered
Destination Entry m
pressing the POIs s

You can select a PO

� In either case, proce
paragraph “Selectin
your current locatio
POI category” (� pa
enu 
p, with the 
the POIs 



Navigation

ints of Interest)

POIs main menu

You can select between 
menu items:

� Current Position

Select a POI around 
position.

gory

o select a POI 

shown from which 
estination.
the foll

:

your cu
POIs (Po

owing 

rrent 

� Different City:

Select a Point of Interest around any 
location (� page 178).

� Global Destinations:

Select a POI from regional categories 
(� page 179). Initially, selection is 
restricted to the region in which you 
presently are. However, you can 
change the region.

� In the POI menu, select menu item 
Current Position.

� Press E.

Selecting a POI cate

� Press G or g t
category.

� Press E.

A list with POIs is 
you can select a d

Selecting a POI around your current 
location
177

A list with POI categories is shown from 
which you can select a category. i

You can select a POI around your loca-
tion up to a distance of 10 miles, or 60 
miles if category airport is chosen.
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Navigation

POIs (Points of Inter

Selecting a POI 

� Press G or g to se

est menu 
t menu item 

described in 
 destination 

37).

nd another 
est)

lect a P
OI.

� Press the Details soft key if required.

Details on the destination are shown.

� Sort soft key:
Sorts list entries either by increasing 
distance or alphabetically.

� Press E.

The Route Guidance menu will appear 
(� page 151).

� In the Point of Inter
(� page 177), selec
Different City.

� Enter a location as 
paragraph “Entering
address” (� page 1

Selecting a POI arou
location 



Navigation

ints of Interest)

� After entering the loc
described in paragra
POI around your curr
“Selecting a category

� In the POI menu (� p
menu item Global 

The list of global des
categories will appea

Now you can

� select a special dest
(� page 179)

� select another region

 number of POIs in a 
 now enter a POI 
OI.

Entering destination 
137).

 longer than 2 

firmation beep if the 

Selecting a POI aroun
destination 

 the name of the POI, 
 entry.
ation, p
ph “Sel
ent loc
” (� pa

age 17
Destin

tination
r.

ination 

 (� pag

d a glo
POIs (Po

roceed as 
ecting a 
ation” at 
ge 177).

6), select 
ations.

s 

category 

e 179)

Selecting another region

� Press the Region soft key.

The Select region list will appear. See 
“Selecting a region” (� page 136).

Selecting a category

� Press E.

Depending on the
category, you can
name or select a P

Entering a POI name

� Proceed as under “
address” (� page

� To do this, press E
seconds.

You will hear a con

bal 

i
If you do not know
you may avoid the
179

� Press G or g to select a category. beep tones option was activated in the 
system settings (� page 217).

Following the entry or avoidance of the 
entry, you can select a POI.



180

Navigation

POIs (Points of Inter

Selecting a POI

� Press G or g to se

The list also shows the
distance to and the dir
Point of Interest.

� Press the Details so

Details on the POI are

e map pressing 
 and f.

ays are hidden, 

s will appear.

h symbols will be 
(� page 168).

ot find any POI, the 
Found will appear.
est)

lect a P

 straigh
ection 

ft key if
 sho
OI.

t-line 
of the 

 required.

� Press E.

The Route Guidance menu will appear 
(� page 151).

� Press c.

or

� In the Destination Entry menu 
(� page 136), press the Map soft key.

The full view of the map will appear. 
Your current position and the special 
destinations are indicated by symbols.

� If required, move th
H, h, g, G,F

� If the soft key displ
press any soft key.

The soft key display

Selecting a POI on the map 

i
You will see the symbols only if the map 
scale is 0.05 mi/inch, 0.1 mi/inch, 

i
You can define whic
shown on the map 

i
If the system does n
message No POIs 
wn. 0.2 mi/inch or 0.5 mi/inch 
(� page 153).
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ints of Interest)

� Press the POIs soft 

One of the POI is ma
name belonging to it
are shown on the sta

ce menu will appear 
key.

rked in 
 and the
tus bar
POIs (Po

color. The 
 distance 

.

� Use the Next or Prev. soft key
to select the desired POI.

� Press the Details soft key if required.

Details on the POI selected are shown.

� Press E.

The Route Guidan
(� page 151).
181
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Navigation

Software Updates

� Software Updates
You can update the system
navigation DVD. The new D
new maps and/or new de

Starting an update

� Switch the COMAND o

DVDs are loaded and ejec
navigation computer.

AND loads the 
D.

e progress bar 
 time, the progress 

leted. You can now 
ion system again.

ion Being 
ait appears after 

 on:

leted. You can now 
ion system again.

i
Updating may take sev
During updating, the o
COMAND is restricted
switch off the system.

After updating, the car
outside under open sk
with the ignition on.

i
The navigation compu
the left side in the trun
 with 
VD ma

vice so

n (� pa

ted at t

eral m
peratio
. You ca

 should
y for 10
ter is
k (�
a new 
y include 
ftware.

ge 34).

he 

Ejecting

� Press l.

The navigation computer ejects the 
DVD.

Loading

� Insert the new navigation DVD into the 
DVD slot with the label side up.

The message Navigation Being 
Activated Please Wait will 

After that, the COM
software on the DV

Shortly after that, th
appears. After some
bar reaches 100%.

The update is comp
operate the navigat

The message Navigat
Activated Please W
the system is switched

� for a short time

The update is comp
operate the navigat

� for a longer time

inutes. 
n of 
nnot 

 remain 
 minutes 

i
If you do not remove the DVD from 
the slot within around 15 seconds, the 
COMAND will pull the DVD into the 
drive.
appear.
COMAND was unable to update the 
software.

 located on 
page 127).
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rvice main menu

SMS (Mail)

Address book

Tele Aid

Entering data
Se
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Service

Service main menu

� Service main men

� Press C.

The Service main men

Service main menu

book (� page 192).

ff soft key.

itched off.

ey or button.

itched on again.

ettings 

Activating the Service
u

u will a

 main m
ppear.

You can use the soft keys to open other 
menus

� SMS soft key:
Opens the SMS Inbox Folder 
(� page 185).

� Addr.Bk soft key:
Opens the address 

� Scr.Off soft key:

� Press the Scr.O

The screen is sw

� Press any soft k

The screen is sw

� System soft key:
Opens the system s
(� page 214).

enu 

i
You can use this function if you have a 
Mercedes-Benz specified integrated 
mobile telephone (TDMA/CDMA or 
GSM).



Service

SMS (Mail)

� SMS (Mail)

With the SMS Inbox Fold
SMS messages provided
messaging is available fr
phone service provider.

ty appears

ad process - the 
lays Now 
...

sages are stored on 
ne* - the status bar 

i
The functions describ
your vehicle is equip
phone cradle* and a
specified mobile pho

i
If you have received 
messages, n is dis
status bar. Additiona
received tone is play

Long/combined SMS
more than 160 chara
supported. Only the 
characters from a co
be downloaded.
er you c
 that S
om you

ed her
ped wit
 Merced
ne*.

new SM
played 
lly, a m
ed.
 wh
cter

first 
mbin
an receive 
MS 
r mobile 

� Activate the Service main menu 
(� page 184).

� Press the SMS soft key.

The Inbox will appear. The message 
Now Downloading... will appear in 
the status bar while SMS are reading 
in, e.g. after the telephone is switched 

The message Emp

� during downlo
status bar disp
downloading

� if no SMS mes
the mobile pho

e apply if 
h mobile 
es-Benz 

S 
on the 
essage 

i
If another system is active (e.g. radio), 
a window appears when SMS mail is 
coming in. The message New 
message(s) will appear. Press E to 
confirm.

SMS Inbox
185

on (� page 104). displays No message

Otherwise the Inbox is sorted in 
chronological order, the most recent 
message is at the top of the list. The 
status bar shows date and time of the 
message.

ich contains 
s are not 
160 
ed SMS will 
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Service

SMS (Mail)

One line is provided fo

Symbol = = Message 

Symbol z = SMS me

Scrolling through the SMS

� If enough messages ar
list, press the Page V
soft key.

In the SMS Inbox, you can

� switch between subjec

� read a message (� pa

� delete a message (� p

ay soft key if an 
ted as ....

in menu:

 key.
r each 

unread

ssage

 Inbox:

e show
 or Pag

:

t and s

ge 187)

age 19
message.

n in the 
e v 

ender

1)

Switching between subject and sender

� In the SMS Inbox (� page 185), press 
the Subject soft key.

The first characters of the message 
text are displayed.

� Press the Display soft key if an 
entry is abbreviated as ....

or

� In the SMS Inbox, press the Sender 
soft key.

The senders of the messages are 
displayed.

� Press the Displ
entry is abbrevia

Back to the Service ma

� Press the Back soft

i
If a sender is already saved in the 

phone book, the name is shown in the

� inbox

� when you read the message 
(� page 187).



Service

SMS (Mail)

� In the SMS Inbox Fol
press g or G to s

� Press E.

Text display

Scrolling through the me

� If the message is lon
the Page V or Page

Line-by-line scrolling thro
text:

� Press g or G.

play

ft key. 

 sender is saved in 
e name is displayed. 
umber is displayed.

Reading SMS messag
der (� p
elect a

e rece
ssag

g en
 v s

ugh
age 185), 
 message.

Switching between text and sender 

� Press the Sender soft key.

Sender display

The sender is displayed. If the name of 
the sender is saved in the phone book, 
the name is displayed. If not, the phone 

Returning to text dis

� Press the Text so

If the name of the
the phone book, th
If not, the phone n

ived
187

e text:

ough, press 
oft keys.

 the message 

number is displayed.
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Service

SMS (Mail)

You can save a phone num

� in the mobile phone in

or 

� in the address book.

� In the Sender display (
press the Save soft ke

Save number selection me

u 

oft key.

 appears.

 the selection 
.

red the data, the 
yed again. You can 
 field and enter 

e OK soft key.

 the surname, the 
hone number. The 
ting Data to 

Saving a sender phone
ber 

ternal m

� page
y.

 numb
nu
emory*

187), 

In the mobile phone internal memory*

� Press E to confirm Cell Phone.

An entry menu will appear.

If a sender is already saved in the address 
book, the name is shown in the number 
text field. If not, the number will appear.

Input via selection men

� Press the Keypad s

The selection menu

� Enter the data using
menu (� page 209)

After you have ente
entry menu is displa
select the next data
data.

Confirming the entry

� Press E or press th

The system exports
name and the telep
message Transmit

er
� Press g or G to switch between the 
data fields Surname and Number.

You can enter data in a field using the 
12-keys keyboard (1 - #) or the 
selection menu.

Telephone is displayed.

If transmission is succesful, the 
message Data Has Been Saved will 
appear and the Sender display is 
displayed again.



Service

SMS (Mail)

If transmission is not
message Error Occ
Saving Data appea

� Press E to confi

The Sender displa
again.

In the address book

You can create a new ad
or add the phone numbe
address book entry.

� In the Save number s
(� page 188), use G
Address Book. 

� Press E.

 select a desired 
e.

ta fields is displayed. 
dy saved in the 
ame is shown in the 
 succes
ured 
rs. 

rm.

y is dis

dress b
r to an 

electio
 to se
ful, the 
While 

played 

ook entry 
existing 

n menu 
lect 

Option New entry:

� Press E.

� Use g or G to
phone number typ

� Press E.

A list with three da
If a sender is alrea
phone book, the n
189

Surname text field. The number will 
appear in the Number field.
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SMS (Mail)

� Press g or G to se

You can enter data in 
12-keys keyboard (1
selection menu.

Input via selection menu 

� Press the Keypad soft

The selection menu ap

� Enter the data using th
menu (� page 209).

After you have entered
entry menu is displaye
select the next data fie
data.

Confirming the entry

� Press E or press the 

The system exports th
name and the telepho
message Transmitti
Telephone is display

ddition.

ill appear.

s book entry 
lect a d

a field u
 - #)

 key.

pears.

e selec

 the da
d again
ld and
OK s

e su
ne n
ng 

ed.
ata field.

sing the 
 or the 

tion 

ta, the 
. You can 
 enter 

If transmission is successful, the 
message Data Has Been Saved will 
appear and the Sender display is 
displayed again.

If transmission is not successful, the 
message Error Occured While 
Saving Data. 

� Press E to confirm.

The Sender display is displayed 
again.

Option Addition:

� Use G to select A

� Press E.

The address book w

� Selecting an addres
(� page 193).

i
If you do not enter a surname or name, 
the system saves the senders number 
in the address book under the Other 
category.
oft key.

rname, the 
umber. The 
Data to 

� Press E.

The selection list with the phone num-
ber types is displayed.



Service

SMS (Mail)

� Use g or G to sel
Home.

� Press E.

If the address book e
tain a phone number
selected number type
will add the number 
the message Data H
is displayed and the S
appear.

If the address book e
contains a phone num
previously selected n
inquiry Do you want
Entry? will appear.

older (� page 185), 
select a message.

 soft key.

will appear.

m with Yes.

leted.

elete the message

ight No and then 

ft key.

lder will appear and 

ssage*
ect Cel

ntry do
 of the 
, then t

to the e
as Be
ender d

ntry alr
ber of

umber 
 to Ov
l, Work or 

es not con-
previously 
he system 
ntry and 
en Saved 
isplay will 

eady 
 the 
type, the 
erwrite 

Overwriting an entry:

� Press E.

The system overwrites the existing 
number and the message Data 
Has Been Saved is displayed and 
the Sender display is displayed 
again.

If you do not wish to overwrite the entry

� Use h to select No.

� Press E.

The Sender display is displayed 
again.

� In the SMS Inbox F
use g or G to 

� Press the Delete

The Delete dialog 

� Press E to confir

The message is de

If you do not wish to d

� Press h to highl
press E.

or

� Press the Back so

The SMS Inbox Fo

Deleting a SMS me
191

the sender is still marked.



192

Service

Address book

� Address book
The address book contain
saved on the mobile phon
memory and in the addres

� Activate the Service m
(� page 184).

� Press the Addr.Bk so

The Address book men

You can use the following
Address book menu:

� Select entry (� page 1

� View details of addres
(� page 194)

� View details of mobile
memory entry (� page

Activating the Address

:
ssigned 

:
ne internal memory 
have a maximum of 
telephone number.

ol:
e manually entered 
k or imported from 
ternal memory. 
lled “address book 
ription.
s the e
e intern
s book

ain me

ft key.

u will a

 functio

93)

s book 

 phone 

 book 
198
ntries 
al 
.

nu 

ppear.

ns in the 

entry 

internal 

� New address book entry (� page 201)

� Delete address book entry 
(� page 202)

� Open the Address book menu.

menu Entries in the address book

i
Entry with symbol
A spoken name is a
(� page 196).

Entry with symbol
This is a mobile pho
entry. Such entries 
one name and one 

Entry without symb
Entry which you hav
into the address boo
the mobile phone in
These entries are ca
entries” in this desc
)
Address book menu

Above is a sample display. It shows a 
list of entries with names starting with 
the letter A. The list is sorted in 
alphabetical order.
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Address book

Selecting an initial lett

With H and h

� Press H or h one

With every push of th
display changes to th
letter. At the end of t
follows the category 
Here, all entries with
names starting with a
(e.g. +, !, * etc.) are p

 letter H, press 4 
cession.

 or G to select the 

Selecting an entry

i
If you hold H or h
accelerated.

G, scrolling is 
er

 or sev

e butto
e next 
he lette
Additi
out nam
 specia
ut toge

, scrol
eral times.

n the 
possible 
r list 
onal. 
es or with 

l character 
ther.

� After that use g or G to select the 
desired entry.

A

With the number keys

The number keys are labelled with the let-
ters which can be selected.

� Press, e.g. 4.

The system displays a window above 
the status bar which shows the letters 
G, H and I. After that, the address book 
list with the letter G is displayed.

� To select, e.g. the
twice in quick suc

� After that use g
desired entry.

ling is 

i
If you hold g or G, scrolling is 
accelerated. i

If you hold g or 
accelerated.
193
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Address book

� Select an address boo
(� page 193).

� Press the Details so

The detail view will ap

Detail view

� Press g or G. 

You move through the
by line.

n name 

 address book entry 
 internal memory 

 left of the cursor is 

lected address 

Details on an address 

left by calling up 
k entry

ft key.

pear.

book e
 data
 

You can use the soft key to use additional
functions for the address book entry.

� GenInfo, Co. (Company), 
PrivInfo soft key:
You can view and change the contents 
of the address book entry 
(� page 195).

� Keypad soft key:
Brings you to the input via selection 
menu (� page 195).

� Note soft key:
You can add a note (� page 196).

� New  and Del.  soft keys:
You can add/delete a spoken name 
to/from the address book 
(� page 196).

� Play  soft key:
Plays back a spoke
(� page 197).

� Export soft key*:
Exports parts of the
to the mobile phone
(� page 197).

� Delete soft key:
The character to the
deleted.

� Back soft key:
Brings you to the se
book entry.

ntry

i
If the detail view is 
 fields line 

another main function, e.g. by pressing 
A and then restarted by pressing 
C, the previously shown detail view 
is displayed again. 
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Address book

Changing an address b

� Activate the detail vi
of the desired addres

� Use the GenInfo, 
or PrivInfo soft ke
desired address type

A list with data fields
(name, first name etc

ng the selection 
).

ered the data, the 
displayed again. You 
t data field and enter 

ypad

nter the data 

 

entered, press the 
he entry edit menu.

. The corresponding 
will appear.

Soft key Available

GenInfo Surname

Co. 
(Company)

Co. (Com
(phone n
ZIP, City,
(House n

PrivInfo Tel. (phon
Region, Z
Hse No. (
ook en

ew (� p
s book

Co. (C
ys to se
.

 is disp
.).

 data f

, Name

pany na
umber),
, Street
umber)
e nu
IP, C
Hou
try

age 194) 
 entry.

ompany) 
lect the 

layed 

� Press g or G to select a data field 
(e.g. Surname).

� Press H or h to move the cursor 
within the data fields.

You can enter data in a field using the 12-
keys keyboard (1 - #) or the selection 
menu.

Input via selection menu

� Press the Keypad soft key.

The selection menu will appear.

� Enter the data usi
menu (� page 209

After you have ent
entry edit menu is 
can select the nex
data.

Input via 12-button ke

� Use 1 - # to e
(� page 211).

Ending the data input

� When all data are 
Back soft key in t

The data are saved
address book list 

ield

, Cell, URL

me), Tel. 
 Region, 
, Hse No. 
195

mber), 
ity, Street, 
se number)
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Address book

Adding a note 

You can add a note to an 
entry.

� Activate the detail view
of the desired address

� Press the Note soft ke

� NewLine soft key:
Inserts a line feed in te

� Keypad soft key:
Brings you to the inpu
menu (� page 195).

iew (� page 194) 
ss book entry.

oft key.

u to speak the 

er each request.

e the name is 

poken name to a 
al memory entry in 
address

 (� pa
 book e

y.
xt.

t via
 book 

ge 194) 
ntry.

� Enter the data using the 12-keys 
keyboard (1 - #) or the selection 
menu, then finish data input.

Spoken name for an address book entry

If your car is equipped with the Voice 
control system*, you can

� add a spoken name to the address 
book entry

� play back the spoken name

� delete a spoken name

Using the Voice control system*, you can 
then have a number dialed by saying the 
corresponding name (refer to Voice 
control System Operation Guide).

Adding

� Activate the detail v
of the desired addre

� Press the New  s

The system asks yo
name twice.

� Speak the name aft

After the second tim
stored.

i
You cannot add a s
mobile phone intern
the address book. 
 selection 
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Address book

Playback

� Activate the detail vi
of the desired addres

� Press the Play  s

The spoken name is 

Deleting

� Activate the detail vi
of the desired addres

� Press the Del.  s

You are asked if you 
delete the name.

� Answer Yes after ea
to Voice Control Sys
Guide.

o select a target 

ts the name and the 
. The message 
ata is displayed.

d Failed will 
ission error occured.

ported must not 
 three phone 
try has been 
obile phone internal 
ple, then the 
ill have three entries 
ew (� p
s book

oft key

played 

ew (� p
s book

oft key

really w

ch requ
tem Op
age 194) 
 entry.

.

back.

age 194) 
 entry.

.

ish to 

est. Refer 
eration 

Exporting an address book entry*

You can export the telephone numbers of 
address book entries to the mobile phone 
internal memory.

� Activate the detail view (� page 194) 
of the desired address book entry.

� Press the Export soft key.

A list of possible devices is displayed.

� Press g or G t
device.

� Press E.

The system expor
telephone number
Transmitting D

The message Sen
appear if a transm

i
The Export soft key will not appear if 
the selected address book entry does 
not contain a telephone number or if no 
device can receive data.

i
The entry to be ex
contain more than
numbers. If the en
exported to the m
memory, for exam
telephone book w
197

of the same name, but with different 
phone numbers. The entries are 
marked with the symbol Private (home) 
number symbol (� page 116).
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Address book

� Select an address boo
symbol  (� page 192

� Press the Details so

The detail view will ap

 select a data field 
).

in a field using the 
 - #) or the 

u 

oft key.

 will appear.

 the selection 
.

red the data, the 
isplayed again. You 
data field and enter 

Details on a mobile ph
memory entry
k entry
).

ft key.

pear.

one int
 with the 

You can use the soft keys to use other 
functions for the mobile phone internal 
memory entry:

� Keypad soft key:
Changes a mobile phone internal 
memory entry (� page 198).

� Import soft key:
Imports a mobile phone internal 
memory entry into the address book 
(� page 199).

Changing a mobile phone internal 
memory entry

� Press g or G to
(e.g. the name field

You can enter data 
12-button keypad (1
selection menu.

Input via selection men

� Press the Keypad s

The selection menu

� Enter the data using
menu (� page 209)

After you have ente
entry edit menu is d
can select the next 
data.

ernal 

i
If you change a mobile phone internal 
memory entry in the address book, the 
� Activate the detail view of the desired 
mobile phone internal memory entry.

A list with two data fields is displayed 
(name and phone number).

Input via 12-button keypad 

� Press buttons 1 - # to enter the 
data (� page 211).

entry is automatically also changed on 
the mobile phone internal memory.
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Ending the data input

� When all data are en
Back soft key in the 

The data are saved.

Importing a mobile pho
memory entry

Mobile phone internal me
contain a name and a te
You can import mobile p
memory entries into the 
enter additional data.

� Activate the detail vi
mobile phone interna
(� page 198).

� Press the Import so

Entry: 

ally takes over name 
bile phone internal 
ly need to define the 
der which the 
 phone number.

 the OK soft key.

e number’s category 
 or Home a selection 
 

er type under which 
o store the phone 

 to select an entry.
tered, p
entry e

ne int

mory e
lephone
hone in
address

ew of th
l memo
ft ke
ress the 
dit menu.

ernal 

ntries only 
 number. 
ternal 
 book and 

e desired 
ry entry 

� Press g or G to select between 
Create New Entry and Add To.

� Press E.

Option Create New 

The system automatic
and number of the mo
memory entry. You on
name and surname un
system is to store the

� Press E or press

If the current phon
is not Cell, Work
menu will appear.

� Select a numb
the system is t
number.

� Press G or g
199

y.
� Press E.

The system imports the data. The 
message Entry Imported to 
Address Book will appear.
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Address book

Option Add To: 

You can now select an add
to which the system is to 
number of the mobile pho
memory entry.

� Select an address boo
(� page 193).

� Press E.

If the current phone nu
is not Cell, Work or H
menu will appear. 

� Select a number ty
the system is to st
number.

� Press G or g to

� Press E.

 overwrite the entry

ect No.

soft key.

in select a number 
ress bo
add the
ne inte

k entry

mber’s
ome a 

pe und
ore the

 select
ok entry 
 phone 
rnal 

 

 category 
selection 

er which 
 phone 

 an entry.

If no entry exists for the number type, 
the system will import the data.

If an entry exists, the system will ask 
whether you wish to overwrite the 
entry.

Overwrite the entry

� Press E.

The system imports the data.

If you do not wish to

� Press h to sel

or

� Press the Back 

You can now aga
type.
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� In the Address book 
(� page 192), press 

The entry creation m

A list with data fields
(Surname, Name, Ce

o select a data field 

a in a field using the 
 (1 - #) or the 

nu 

 soft key.

u appears.

ng the selection 
).

ered the data, the 
u is displayed again. 
 next data field and 

New address book en
menu 
the New

enu wil

 is disp
ll, URL)

try
 soft key.

l appear.

layed 
.

You can use the softkey to use additional
functions for the address book entry.

� GenInfo, Co. (Company), PrivInfo 
and Keypad soft key:
You can create a new address book 
entry.

� Note soft key:
You can add a note (� page 196).

� New  or Del.  soft keys:
You can add or delete a spoken name 
to or from the address book 
(� page 196).

� Play  soft key:
Plays back the spoken name 
(� page 197).

� Press g or G t
(e.g. Name).

You can enter dat
12-keys keyboard
selection menu.

Input via selection me

� Press the Keypad

The selection men

� Enter the data usi
menu (� page 209

After you have ent
entry creation men
You can select the
enter data.
201

� Export soft key:
Exports parts of the address book entry 
to the mobile phone internal memory 
(� page 197).
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Address book

Input via 12-button keypa

� Press 1 - # to ent
(� page 211).

Ending the data input

� When all data are ente
Back soft key in the e
menu.

The data are saved to 
book.

ect No.

soft key.

deleted.
d

er the d

red, pr
ntry cre

the add
ata 

ess the 
ation 

ress 
� In the Address book menu, select the 

entry to be deleted (� page 193).

� Press the Delete soft key.

An inquiry will appear.

Option Yes:

� Press E.

The entry is deleted.

Option No:

� Press h to sel

or

� Press the Back 

The entry is not 

Deleting an address book entry

i
If you delete a mobile phone internal 
memory entry in the address book, the 
entry is automatically also deleted from 
the mobile phone internal memory.
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If the address book entr
appropriate data, it may
system modes such as t
navigation.

� Press H, h, g o
desired entry (� pag

� Press E.

or

� In the detail view (�
E longer than 2 sec

You will hear a confir
beep tones option wa
system settings (� p

The selection menu a
Selections appearing
the data available for

nce to an address 

ddress to the 
 start route 

Using an address boo
in other system mode

ly available for 
re saved in the 
’s destination 
71). The COMAND 
ot only in the 
ry, but at the same 
s book.
y offers
 be use
elephon

r G to
e 193).

page 19
onds.

mation 
s activ

k entr
s

age

ppe
 will
 a g
 
d in other 
e and 

 select the 

4), press 

beep if the 
ated in the 

Using an address book entry to dial a 
number

You can have a phone number dialed which 
is saved in the address book.

� Press g or G to select a phone 

Starting route guida
book entry

You can transfer an a
navigation system and
guidance.
f

y

i
This function is on
addresses which a
navigation system
memory (� page 1
saves addresses n
destination memo
time in the addres
203

217).

ars. 
 depend on 
iven entry. 

number.

� Press E.

Dialing will begin. You can then make 
your telephone call.

You will find more information in 
chapter “Telephone”.
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Address book

� Press g or G to se
which allows route gui
(navigation).

� Press E.

The system changes to
system and calculates

You will find more info
chapter “Navigation”.

i
The route is calculated
traffic routes selected
destination (� page 13
lect an
dance 

 the na
 the rou

rmation

 with o
 for the
2).
 entry 

vigation 
te.

 in 

r without 
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Tele Aid

� Tele Aid
Tele Aid incorporates the
functions:

� Emergency call

� Roadside Assistance

� Information call

� Remote Door Unlock

� Stolen Vehicle Recov

initiated 
vent emergency 
Ds) or air bags are 

ncy call can also be 
pressing the I 
vehicle Operator’s 
information.

all is in progress, the 
 button will begin 

 Connecting Call 
y and all audio 
 
 is established, the 
cted appears on 
nnection between 

i
To use Tele Aid, the T
must be subscribed t
activated. If you have
regarding activation,
the Response Center
9018 (in the USA) or
(in Canada).

The Tele Aid system 
provided the Tele Aid
scribed to and prope
Additionally, the vehi
be charged, properly
damaged and cellula
coverage must be av
 follow

ery

ele Aid
o and p
 any qu

 please
 at 1-80
 1-888-
is op
 ser
rly a
cle’s
 con
r ser
ailab
ing 

The speaker volume of a Tele Aid call can 
be adjusted using the volume control on 
the COMAND (� page 110) or the æ 
and ç buttons on the multifunction 
steering wheel.

During a Tele Aid call, all audio sources are 
muted. The telephone is turned off and no 
SMS messages can be received or 
transmitted.

During a Tele Aid call, the used Network 
Type (“A” for analog network or “D” for 
digital network) and the signal strength are 
displayed on the lower right corner of the 
COMAND display.

An emergency call is 
automatically in the e
tensioning devices (ET
deployed. An emerge
initiated manually by 
button. Refer to your 
Manual for additional 

Once the emergency c
indicator lamp in the I
to flash. The message
appears on the displa
resources are muted.
When the connection
message Call Conne
the display. A voice co

 service 
roperly 
estions 

 call 
0-756-

923-8367 

General Emergency call
205

the Response Center and the vehicle 
occupants is established soon after the 
emergency call has been initiated.

erational 
vice was sub-
ctivated. 
 battery must 
nected, not 
vice and GPS 
le.



206

Service

Tele Aid

If the Tele Aid system coul
voice connection to the R
(e.g. the relevant cellular p
not available) the messag
appears. 
Should this occur, assista
summoned by other mean

Terminating the connec

The connection can only b
the Response Center who
the call.

ill assist if 
h your vehicle are 

n only be 
 pressing the • 
hicle Operator’s 
formation.

e Assistance, the 
 Call will appear 
connection to a 
de Assistance 
ll audio sources are 

ablished, the 
cted will appear 

i
During an active emer
switching to another a
possible.
d not es
espons
hone n

e Call 

nce mu
s.

tion

e term
 has an

gency c
pplicat
tablish a 
e Center 
etwork is 
failed 

st be 

inated by 
swered 

Roadside Asssistance w
technical problems wit
experienced. 
Roadside Assistance ca
requested manually by
button. Refer to your ve
Manual for additional in
After initiating Roadsid
message Connecting
on the display and the 
Mercedes-Benz Roadsi
Center is established. A
muted.

If the connection is est
message Call Conne

all, 
ion is not 

Warning G

If you feel at any way in jeopardy when in the 
vehicle (e.g. smoke or fire in the vehicle, ve-
hicle in a dangerous road location), please 
do not wait for voice contact after you have 
pressed the button. Carefully leave the ve-
hicle and move to a safe location. The 
Response Center will automatically contact 
local emergency officials with the vehicle's 
approximate location if they receive an auto-
matic SOS signal and cannot make voice 
contact with the vehicle occupants.

Roadside Assistance
and a voice connection between the 
Roadside Assistance Center and the 
vehicle occupants is established soon 
after.
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Tele Aid

If the Tele Aid system co
voice connection to a M
Roadside Center (e.g. th
phone network is not av
message Call failed

tton, a call to the 
mer Assistance 
d. Information 
n of your vehicle, the 
rcedes-Benz Center 

A products and 
o you. 
perator’s Manual for 
.
rmation call, the 
g Call will appear 
 is then establishing 
ercedes-Benz 

 Center. All audio 

i
During an active Roa
call, switching to ano
(e.g. Navigation) is p
uld not 
ercedes
e releva
ailable)
 appear

dside A
ther ap

ossible.
establish a 
-Benz 
nt cellular 

. The 
s.

Terminating the connection

Roadside Assistance calls can be 
terminated using the ì button on the 
multifunctional steering wheel or the K 
key on COMAND. The call can also be 
terminated by the Roadside Assistance 
Center.

The COMAND reverts to the system last 
active before a Tele Aid call was initiated.

Pressing the ¡ bu
Mercedes-Benz Custo
Center will be initiate
regarding the operatio
nearest authorized Me
or Mercedes-Benz US
services is available t
Refer to your vehicle O
additional information
After initiating an Info
message Connectin
on display. The system
a connection to the M
Customer Assistance
sources are muted.

ssistance 
plication 

Information call
207

If the connection is established, the 
message Call Connected will appear 
and a voice connection between the 
Roadside Assistance Center and the 
vehicle occupants is established soon 
after.
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Tele Aid

If the Tele Aid system coul
voice connection to the M
Customer Assistance Cen
relevant cellular phone ne
available). The message C
appears.

s Remote Door 
icle Recovery 
icle Operator’s 

.
i
During an active Inform
switching to another a
Navigation) is possible

 and Stolen 
d not es
ercede
ter (e.g
twork i
all fa

ation 
pplicat
.

tablish a 
s-Benz 
. the 
s not 
iled 

Terminating the connection

Information calls can be terminated using 
the ì button on the multifunctional 
steering wheel or the K key on 
COMAND. The call can also be terminated 
by the Customer Assistance Center.
The COMAND reverts to the system last 
active before a Tele Aid call was initiated.

For the Tele Aid service
Unlock and Stolen Veh
please refer to your veh
Manual for information

call, 
ion (e.g. 

Remote Door Unlock
Vehicle Recovery
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Entering data

� Entering data 
Sometimes you need to e
names or phone number

E.g.:

� New phone book ent

� New address book e

The following input types

� Via selection menu

� Via 12-button keypad

ase and lower-case 
ial characters and 

lds can be used to 
e characters:

cters

, G or F to 
ld  .abc
nter da
s.

ry

ntry 

 are po

 (� pag
ta such as 

ssible:

e 211)

The selection menu is displayed 
automatically when you press the 
corresponding button in a menu in which 
this kind of data input is possible. The 
following display may appear if you create 
a new entry in the phone book.

You can enter upper-c
letters including spec
numbers.
The following shift fie
change the type of th

 = Upper case

 = Lower case

 = Special chara

Shifting Keys

� Press h, H, g
select the shift fie

� Press E.

Input via selection menu

ABC

abc

. . .
209
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Entering data

� Press h, H, g, G
select the shift field

� Press E.

oft key.

 left of the cursor is 

the cursor.

oft key.

 disappears.

 the right or left in 

oft key again.

 keypad mode and 

.

 or F
. . .
 to 
Entering characters

� Press h, H, g, G or F to 
select the character to be entered.

� Press E.

The character is entered.

Deleting a character

� Press the Delete s

The character to the
deleted.
You can also move 

Moving the cursor

� Press the Keypad s

The selection menu

� Press H or h.

The cursor moves to
the line.

� Press the Keypad s

You are back in the

the selection menu is displayed.i

To enter a blank space, use . 



Service

Entering data

Inserting a character

� Move the cursor to th
position.

� Enter the character a
“Entering characters

Closing the selection m

� Press the Back soft 

or

� Press the Keypad so

or

� Use h, H, g, G
the ( field.

� Press E.

In all cases, the syste

the key the first time, 
splayed at the 
en. 
 characters you can 

y. 
epression of the key 
haracter.

ey #.

 lower to upper 

layed character 

ntered.
e desir

s descr
” (� pag

enu

key.

ft key.

 or F
m en
ed 

ibed at 
e 210).

 to select 

You can enter upper-case and lower-case 
letters including special characters and 
numbers.

Entering characters

� Press * or 1 - 0 to enter 
characters.

Press a key once or several times in 
quick succession.

After you pressed 
the character is di
bottom of the scre
You can see which
enter with that ke
Each continuing d
displays the next c

� If required, press k

This key shifts from
case.

� Wait until the disp
disappears.

The character is e

Input via 12-button keypad

i
E.g.: Key 5

Press 1 x = J

Press 2 x = K
211

ters the data. Press 3 x = L

Press 4 x = 5
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Entering data

Deleting a character

� Press the Delete soft

The character to the le
deleted.
You can also move the

Moving the cursor

� Press H or h.

The cursor moves to t

i
To enter a blank space
on the 0 key.
 key.

ft of the

 cursor

he right

, use th
 cursor is 

.

 or left.

Inserting a character

� Move the cursor to the desired 
position.

� Enter the character as described at 
“Entering characters” (� page 210).

e  



ystem settings

System settings

control system*

Reset function
S

Voice
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System settings

System settings

� System settings

� Press C.

� In the Service main me
System soft key.

System settings menu

Activating the System
menu 

e 

te, time and current 
:

on for
-dependent traffic 

ion of the expected 

tion is transmitted 
not set the date. 
nu, pre

 setting
ss the 

In the System settings menu you can:

� set date and time

� switch verification and notification 
tones on and off (� page 217)

� adjust display settings (� page 217)

� activate and deactivate the Voice 
control system* help window 
(� page 219)

� start Voice control system* 
individualization (� page 219)

� reset system settings (� page 220)
Setting date

s Setting the date/tim

i
Exact settings of da
time zone allow you

� correct navigati
routes with time
guidance

� correct calculat
time of arrival

i
If time/date informa
by the GPS, you can

A satellite symbol is displayed on the 
status bar if the system uses GPS data. 



ystem settings

System settings

� In the System menu,
soft key.

The Date/Time menu
and time will appear.

Country soft key:
Can only be selected if y
You can select the coun

� Press H or h to s
or year.

ton is pressed, the 
 increments of 

:

n:
on is pressed, the 
 increments of 

tion:
on is pressed, the 
 increments of 

ft key.
 press t

 for se

ou use

try (�

elec
S

he Time 

tting date 

 the GPS. 

� Press g or G. 

Depending on the selection, you set 
the day, the month or the year.

� Press the Back soft key.

or

� Press E.

The setting is saved.

Setting the time

� In the System settings menu, press the 
Time soft key.

� Press H or h to select hours or 
minutes.

� Press g or G. 

Setting the hour:
Each time the but
time is adjusted in
1 hour.

Setting the minute

� With GPS receptio
Each time the butt
time is adjusted in
30 minutes.

� Without GPS recep
Each time the butt
time is adjusted in
1 minute.

� Press the Back so

or
215

page 216).

t day, month 
Depending on the selection, you set 
the hour or the minute.

� Press E.

The setting is saved.

i
Time settings are not automatically 
changed to daylight saving time. 
Change the clock manually.
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System settings

System settings

Setting date and time fo

� Press the Format soft

The Format menu for s
and date display forma

 select a country. 

ltiple time zones, 
A, you can select 

 zone and, if 
 saving time 

Option S

Format selected _

Format not selected -
rmat

 key.

electing
ts will 

ymbol
 

 

 the time 
appear.

� Press g or G to select a format for 
date and time. 

� Press E.

The format setting is applied.

� Press the Back soft key.

or

� Wait a few seconds.

The Date/Time menu will automatically 
appear.

Selecting the country 

You can only use this function if you use 
the GPS.

� Press the Country soft key.

� Press g or G to

If a country has mu
e.g. Canada and US
the applicable time
applicable, daylight
settings.
The country list will appear.
� Press E.

The settings are applied.
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System settings

� In the System setting
Tones soft key.

The Tones menu will 

ings menu, press the 
.

llowing functions:

lay brightness

Switching verification
notification tones on

tings
s menu

appear

 and 
 and of
S

, press the 

.

� Press G or g to select an entry. 

� Press E.

The respective tones are activated or 
deactivated. You hear the tone when 
you activate it.

� Press the Back soft key.

or

� Wait a few seconds.

The System settings menu will 

� In the System sett
Display soft key

You can use the fo

� adjust the disp

f

Option Symbol

Tone activated Q 

Tone deactivated q 

Making display set
217

reappear. The setting is saved. � set the display dimming 
characteristics
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System settings

System settings

Adjusting the display br

� In the Display menu, p
Bright. soft key.

� Press h or H to ad
brightness.

or

� Press the Bright. sof
2 seconds.

The display brightness
gradually.

 select an entry.

nuously set to 

uously set to night-

 depending on the 
r in the vehicle.

d. The System 
ppear.
ightne

ress th

just the
t key

 cha
ss 

e 

 

� Release the Bright. soft key. 

� Press the Back soft key. 

or

� Press E.

The brightness setting is applied.

Setting the display dimming 
characteristics

� In the Display menu, press the Mode 
soft key. 

� Press G or g to

Day Mode
The display is conti
daylight design.

Night Mode
The display is contin
time design.

Automatic
The display changes
ambient light senso

� Press E.

The setting is applie
settings menu will a
 longer than 

nges 



ystem settings

control system*

� Voice control sys

If your vehicle is equippe
control system*, a help 
switched ON or OFF.

� In the System setting
VC Tips soft key.

The Voice control sys
appear. The status o
is displayed on the s

Voice control system* m

* individualization

our personal 
he Voice control 

o select menu item 
ion. 

nd date of the last 
ession are indicated 

Voice control system

m* individualization 
ile the vehicle 
tem*

d with 
window

s menu

tem* m
f the he
tatus ba

* funct
enu
S

Voice 

the Voice 
 can be 

, press the 

enu will 
lp window 
r.

Activating and deactivating the Voice 
control system* help window

� Use g or G to select menu item 
Help Window. 

� Press E.

The display changes. The status of the 
help window is displayed on the status 
bar.

� Press g or G to select the desired 
status of the help window. 

� Press E.

The help window is activated or 
deactivated.

Voice control system

Allows you to record y
language pattern for t
system*.

� Press g or G t
Individualizat

If available, time a
individualization s
on the status bar.

� Press E.

ions

i
Voice control syste
is only possible wh
stands still.
219

The display changes.

Follow the instructions. For additional 
information, refer to separate Voice 
control system* operating 
instructions.

Option Symbol

Activated _ 

Deactivated - 
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System settings

Reset function

� Reset function
Use this function to reset
settings of the COMAND t
settings.

� In the System settings
Reset soft key.

An inquiry menu will a

i
All your personal data
book entries, SMS me
destination memory e
deleted.

 are:

n

n

tomatic
 the cur
o the fa

 menu, 

ppear.

, e.g. ad
ssages 
ntries, w
rent 
ctory 

press the 

If you do not wish to reset to the factory 
settings

� Press E and confirm with No.

The System settings menu will appear.

Accepting factory settings

� Press H to select Yes and press E.

The inquiry menu Loss of Data Are 
You Sure You Want to Reset? will 
appear.

� Press H to select Yes and press E.

The message All Data Has Been 
Reset COMAND Will Now Restart 
will appear.

dress 
and 
ill be 

i
The factory settings

Time - Atlantic Time

Verification tone - O

Notification tone - O

Display setting - Au



Audio source
This include
(CD drive in
ger), MP3-C

Autostore
Enters the s
tion (signal 
memory in 
quality (from

Balance
Defines sou

Bird’s-eye view
The map is 
with sky an

Bit rate (MP3)
Measureme
Indicates th
ted per time

Bluetooth®
Wireless pe
provide a wa
information
mobile phon
a short-rang
Glossary

s the system
 the control u
D and DVD (o

tations with t
strength) into
order of their 

 strong to we

nd-center left

shown in thre
d horizon.

nt of transmis
e number of b
 unit.

rsonal area ne
y to connect 

 between dev
es, laptops, P
e radio frequ

isc)
dium for storing lar-
a.

isc Recordable)
be written to once 
es.

isc Recordable)
be written to once 
es.

isc Rewritable)
be read, written to 
 times.
s radio, CD 
nit, CD chan-
nly audible).

he best recep-
 the autostore
reception
ak).

/right.

e dimensions 

COMAND
(Cockpit Management and Data Sys-
tem)
Information and operating center for 
vehicle sound and communications 
systems, including the radio and 
CD/DVD player, as well as for other op-
tional equipment (CD changer, telepho-
ne*, etc.).

CD
(Compact Disc)
Digital storage medium in disc form.

CD-R
(CD Recordable)
->CD which can be written to once, 
read many times but not deleted.

DVD
(Digital Versatile D
Digital storage me
ge amounts of dat

DVD-R
(Digital Versatile D
->DVD which can 
and read many tim

DVD+R
(Digital Versatile D
->DVD which can 
and read many tim

DVD-RW
(Digital Versatile D
->DVD which can 
and deleted many
221

sion speed. 
its transmit-

tworks that 
and exchange 
ices such as 
Cs, etc. over 

ency.

CD-RW
(CD Rewritable)
->CD which can be read, written to and  
deleted many times.

DVD+RW
(Digital Versatile Disc Rewritable)
->DVD which can be read, written to 
and deleted many times.
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Emergency call
This function places a call 
911 provider. It does not in
 ->Tele Aid call. Please not
911 emergency call system
service. Using it without du
criminal offense.

GPS
(Global Positioning System
Satellite-based system for
geographic location inform
from vehicles equipped wit
ceivers. Employs DVD digi
navigation.

ing data, e.g. for 
 to the CD in a num-

tination addresses 
ction, house num-
tions) and the digi-
 a country or a 
n entry, route cal-
tion guidance.

d facing north du-
.

)
clude service stati-
to a local 
itiate a

e that the 
 is a public 

e cause is a 

) 
 relaying 
ation to and 
h special re-

tal maps for 

Heading Up
Dynamic map alignment, map is dis-
played facing driving direction pointing 
up.

ID3 tag
Additional information which may be 
included in MP3 files (e.g. title, artist, 
album).

ISO9660
A standard file system for recording 
data on CDs.

Joliet
Standard for recording data on CDs; an 
extension of ISO 9660.

MP3
The term used in everyday speech for 

Multi session
A method for record
CDs. Data is written
ber of sessions.

Navigation DVD
Contains all the des
(town, road, interse
ber, special destina
tal map material for
region for destinatio
culation and destina

North Up
The map is displaye
ring route guidance

POI (Point of Interest
Points of Interest in
->MPEG1 Audio Layer 3.

MPEG1 Audio Layer 3
A means of compressing digital audio 
data.

ons, rest areas, parking lots, hospitals,
sight-seeing points, etc.

Provider
is the network operator who makes 
available (provides) telephone services
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PUK (Personal Unblocking
must be entered if the wr
entered three consecutiv

Roaming
For this function, the mob
uses the network of a con
There are home type and
type systems. The Roamin
the COMAND display ind
call is being made using a
type system.

Root directory
The uppermost directory
medium.

Scan rate (MP3)
Indicates the frequency a
age samples are taken du
version of an analog signa
signal. The analog-to-digi
converts the samples into
nals. 

dentification on De-

m consists of three 
: automatic and ma-
oadside assistance, 
ele Aid is initially ac-
ting a subscriber 
cing an acquain-

lso to the vehicle op-
s.

m is operational pro-
icle’s battery is char-
ected, not damaged, 
PS coverage is avai-
 Key)
ong PIN was
e times.

ile phone 
tract partner. 
 non-home 
g indicator in 

icates that a 
 non-home 

 on a storage

t which volt-

Service source
This includes the systems telephone*, 
navigation (voice output during desti-
nation guidance) and ->Voice control 
system

SIM
(Subscriber Identity Module)
Card provided by the GSM telephone
service provider. Necessary for acces-
sing a mobile communication network.

SMS
(Short Message Service)
With this function you can receive, read 
and delete short text messages (if SMS 
service is provided by your carrier)

Soft keys

Tele Aid
(Telematic Alarm I
mand)
The Tele Aid syste
types of response
nual emergency, r
and information. T
tivated by comple
agreement and pla
tance call. Refer a
erating instruction

The Tele Aid syste
vided that the veh
ged, properly conn
and cellular and G
lable.
223

ring the con-
l into a digital

tal converter
 digital sig-

Keys that activate different functions. 
Function of key depends on the selec-
ted operating mode. 

Surround
Playback method resulting in an impro-
ved spatial listening experience com-
pared to conventional stereo playback. 

UDF
(Universal Disc Format)
Standard for recording data on e.g. 
DVDs.
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Unlock code
Your unlock code prevents
zed persons from using you
The unlock code is a numb
which you have to enter w
ing on the telephone.

Voice output
During a trip, apart from vis
tions (symbol or map displ
COMAND also provides all
necessary spoken route in
via voice output.

Voice control system*
One of the service sources
COMAND.
As a voice-operated contro
controls the COMAND sys
voice. Refer to the separat
instructions.

WB
Weather Band
 unauthori-
r telephone. 
er string, 

hen switch-

ual informa-
ays), 
 of the 
formation 

 of 

l system, it 

tems via 
e operating 
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We reserve the right to modify 
the technical details
of the COMAND system as given
in the data and illustrations
of this Operator’s Manual. 

Press time: 04/19/2007 

Reprinting, translation and copying,
even of excerpts, is not permitted
without prior authorization in writing.

Title illustration no. P00.01-2917-31
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