
1 Requires Mercedes me app, and a subscription to mbrace Connect.
2 Requires COMAND® system with navigation, which is optional on some model lines.
3 Limitations apply. For more information please refer to the Terms of Service.
4 WiFi available on select properly equipped model lines. WiFi with access to 4G LTE network 

available on select Model Year 2017 and newer vehicles. Restrictions may apply.
5 Available on select properly equipped Model Year 2016 and newer vehicles.

COMPLIMENTARY 
FOR 5 YEARS
mbrace CONNECT

Talk to your dealer
Or contact an mbrace Sales Consultant at

877-570-0367

   

Remote Access
Stay connected–wherever you are.

��Remote Start1,5

��Remote Door Lock & Unlock

��Remote Horn & Lights
��Send2Benz™2

��Valet Protect1

��Locate Vehicle1

��Dealer Information
��Roadside Assistance Connection
��Curfew Minder1

��Speed Alert1

��Driving Journal1

�� Travel Zones1

��My Mercedes Electric Vehicle Homepage 	
	 	 (EV/PHEV models)

Safety, Security & Convenience
Get help when you need it most.

��Automatic Collision Notification3

��Stolen Vehicle Location Assistance

��SOS/Emergency Call

��Agent-Assisted Door Lock & Unlock

Personal Assistance
Individualized 24/7 service and support.

��Mercedes-Benz Concierge

��Points-of-Interest (POI) Destination Download 2

�� Location-Based Traffic

�� Location-Based Weather

�� Turn-by-Turn Route Assistance

Internet Radio & WiFi2,4

Worldwide radio & podcasts plus WiFi.
�� TuneIn Radio

�� iHeartRadio

��WiFi

��Automatic Alarm Notification

��Crisis Assist

��Dealer Connect

��Safe Ride

��Vehicle Information

In-Vehicle Infotainment 

Internet browsing & popular apps.
�� Internet Browser

��My MBFS

�� Local Search

��Weather

�� and more...

mbrace® Connect	

mbrace® Secure
Requires mbrace Connect

mbrace® Concierge
Requires mbrace Connect and Secure

5-year complimentary service

6-month trial available
Thereafter, +$199/yr. plus taxes and fees 
or prepay and save with an extended term 

3-month trial available
Thereafter, +$20/mo. plus taxes and fees 
or prepay and save with an extended term

3-month trial available
Thereafter, +$18/mo. plus taxes and fees 
or prepay and save with an extended term

Package & Pricing Detail

Full function of Mercedes-Benz mbrace® services requires vehicle cellular connectivity and availability of  

vehicle GPS signal. 

Mercedes-Benz mbrace services are provded by Verizon Connect Inc. on behalf of Mercedes-Benz and are 

subject to the mbrace Terms of Service which can be found on www.MBUSA.com/mbrace or by calling  

877-570-0367.

mbrace Connect five-year complimentary services begin on the date of eligible new vehicle purchase. Balance  

of complimentary service can be transferred with vehicle to subsequent owner. Trial(s) begins on activation  

date. Limit one trial(s) per package per vehicle owner. Payment for applicable month-to-month or annual 

subscriptions will be automatically billed to customer’s credit card at the end of the trial unless service is 

cancelled prior to the end of the trial. Payment for extended term subscriptions is billed in full at the time of 

enrollment and, if service is cancelled prior to the end of a subscription, a prorated refund will be provided. 

Certain restrictions and limitations of service apply.

Mercedes-Benz reserves the right to make changes to this publication at any time, without notice.

© 2018 Mercedes-Benz USA, LLC

Mercedes-Benz, the star logo, and Your World, From Your Car are 
registered trademarks of Daimler AG.

Wrench Button connects you directly to 
Roadside Assistance.

i-Button connects you to information, 
voice-commands, and Concierge services.

Bundle mbrace Concierge and 

mbrace Entertain together and 

save $10 per month.

SOS Button connects you to emergency 
responders.

Vehicle Diagnostics 
Efficient & focused service with 
Remote Diagnostic Test.

Link your mbrace account to Mercedes me 
for remote access services

Model Year 2016 & Newer  
Remote Start  |  Roadside Assistance Connection 

Send2Benz™  |  Valet Protect  |  Infotainment Apps
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mbrace® Entertain
Requires mbrace Connect



Complimentary for 5 Years
mbrace® Connect
Essential connected-vehicle services.

6 -Month Trial
mbrace® Secure
Requires mbrace Connect

Stay connected to your Mercedes-Benz from  
your smartphone or computer. Use the Mercedes 
me app to send commands directly to your 
vehicle. With mbrace Connect, you have services 
like Remote Start, Valet Protect, Roadside 
Assistance Connection, Remote Door Lock & 
Unlock and Locate Vehicle. Plus, get 
Remote Diagnostic Test and popular apps like  
Local Search, My MBFS, and News.  

Get the most out of owning a Mercedes-Benz.  
Activate the safety, security, convenience and  
infotainment of mbrace today. 

Get help when you need it most.

Equip your Mercedes-Benz for emergencies.  
With mbrace Secure, you’ll have support and 
assistance when you need it most. If your airbags 
are deployed, Automatic Collision Notification 
alerts emergency responders, who will dispatch 
help to your GPS location. Stolen Vehicle 
Location Assistance can help law enforcement 
recover your Mercedes-Benz and its contents. 
With SOS/Emergency Call, help from the 
Mercedes-Benz Emergency Response Center is 
just a press of the SOS Button away. Together, 
these are the most important features of mbrace 
we hope you’ll never need.

Worldwide radio and podcasts--plus WiFi.

Enjoy tens of thousands of live radio  
stations and millions of podcasts from 
around the world with TuneIn Radio.  
Access your personalized stations on 
iHeartRadio. Connect up to 8 WiFi-enabled 
devices to the Internet without ever using 
your smartphone’s data plan. Stay connected 
with mbrace Entertain.

Individualized 24/7 service and support.

Push the i-Button in your vehicle to have a Concierge  
Specialist take care of virtually anything that can be  
arranged over the phone or Internet. Services include 
Mercedes-Benz Concierge, Turn-by-Turn Route  
Assistance, and Location-Based Traffic & Weather.  
It’s like having an event coordinator for your life.

YOUR WORLD,
FROM YOUR CARTM

3-Month Trial
mbrace® Concierge
Requires mbrace Connect and Secure   

3-Month Trial
mbrace® Entertain
Requires mbrace Connect


