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Symbols

Registered trademarks:

* Bluetooth® is a registered trademark of Blue- page)
tooth SIG Inc.

o DTS™ s a registered trademark of DTS, Inc. D>

* Dolby® and MLP™ are registered trademarks
of DOLBY Laboratories.
* BabySmart™, ESP® and PRE-SAFE® are reg- .
istered trademarks of Daimler AG. Dis-
» HomelLink® is a registered trademark of John- play
son Controls.
¢ iPod® and iTunes® are registered trademarks
of Apple Inc.
* Burmester® is a registered trademark of
Burmester Audiosysteme GmbH.
* Microsoft® and Windows media® are regis-
tered trademarks of Microsoft Corporation.
* SIRIUS® is a registered trademark of Sirius
XM Radio Inc.
o HD Radio™ is a registered trademark of iBig-
uity Digital Corporation.
* Gracenote® is a registered trademark of
Gracenote, Inc.
 ZAGAT Survey® and related brands are regis-
tered trademarks of Zagat Survey, LLC.

In this Operator's Manual you will find the fol-
lowing symbols:

/\ WARNING
Warning notes make you aware of dangers

which could pose a threat to your health or
life, or to the health and life of others.

@ Environmental note

Environmental notes provide you with infor-
mation on environmentally aware actions or
disposal.

B Notes on material damage alert you to dan-
gers that could lead to damage to your vehi-
cle.

@ Practical tips or further information that
could be helpful to you.

| 2 This symbol indicates an
instruction that must be fol-
lowed.

4 Several of these symbols in

succession indicate an

instruction with several
steps.

This symbol tells you where
you can find more informa-
tion about a topic.

This symbol indicates a
warning or an instruction
that is continued on the next
page.

This text indicates a mes-
sage on the multifunction
display/multimedia display.

Publication details

Further information about Mercedes-Benz vehi-
cles and about Daimler AG can be found on the
following websites:

http://www.mbusa.com (USA only)
http://www.mercedes-benz.ca (Canada only)

Editorial office

©Daimler AG: not to be reprinted, translated or
otherwise reproduced, in whole or in part, with-
out written permission from Daimler AG.

Vehicle manufacturer

Daimler AG
MercedesstraBe 137
70327 Stuttgart
Germany

As at 29.08.2017



Welcome to the world of Mercedes-Benz

We urge you to read this Operator's Manual
carefully and familiarize yourself with the vehi-
cle before driving. For your own safety and a
longer vehicle life, follow the instructions and
warning notices in this Operator's Manual.
Ignoring them could result in damage to the
vehicle or personal injury to you or others.

Vehicle damage caused by failure to follow
instructions is not covered by the Mercedes-
Benz Limited Warranty.

The equipment or product designation of your
vehicle may vary depending on:

o Model

o Order

» Country specification

o Availability

Mercedes-Benz therefore reserves the right to
introduce changes in the following areas:

« Design

o Equipment

o Technical features

The equipment in your vehicle may therefore
differ from that shown in the descriptions and
illustrations.

The following are integral components of the
vehicle:

« Digital Operator's Manual

e Printed Operator's Manual

» Maintenance Booklet

o Equipment-dependent supplements

Keep these documents in the vehicle at all
times. If you sell the vehicle, always pass all
documents on to the new owner.

Androd™

Please note that the Mercedes-Benz Guides app
may not yet be available in your country.

Mercedes-Benz USA, LLC
Mercedes-Benz Canada, Inc.
A Daimler Company

2535846704 ([ HANARMURHN AT
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4ETS (Electronic Traction System)
see ETS/4ETS (Electronic Trac-
tion System)

4MATIC (permanent four-wheel

drive) ..o 187
12 V socket
see Socket (12 V)
115V socket .........cooiiiiiiiiiiies 305
360° camera
Cleaning .....coceveeeierieeniieeieeeeene 328
Display in the multimedia system .. 201
Function/notes .....cccceveeeveeeeeeeennnns 199

ABS (Anti-lock Braking System)

Display message .....ccccceveeenieeenne 240
Function/notes .....cccceveeeeeeiiiiiieeenne 66
Warning [amp ......oooceeecieeniieeineene 271
Accident
Automatic measures after an acci-
deNt oo 59
Accident warning
see Driving safety system
Activating media mode
General NOteS ....cocveveieeeeiieeieees 288
Activating /deactivating cooling
with air dehumidification ................. 128
Active Blind Spot Assist
Activating/deactivating (on-
board computer) .....cccoevivieeinnnenn. 232
Display message ......cccceeevvvveeveeenns 258
Function/notes .....cccveeeeeeeeeeeeiennne 209
Active Brake Assist
Activating or deactivating .............. 232
Display message .....ccccceveeenueennne 245
Function/notes ......ccccevvvvvvvevvvvnnnnnnnn. 67
Active Brake Assist with cross-
traffic function
Activating or deactivating .............. 232
Display message ....cc.cccceeveeenueennne 246
Function/notes .....cccccvveeeeeeeeeeeeeeenn, 73
Important safety notes .................... 74
Warning [amp ......ococvveveieenieeeneenns 277
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Activating/deactivating (on-

board computer) .....cccoevvveieininneenn. 233

Display message ......ccceeevvveenveeenns 257

Function/information .........cccc...... 212
Active light function

Display message ....ccccccceeveeenueennnne 251
ADAPTIVE BRAKE ........ccccoveniniiiinnne 73
Adaptive Brake Assist

Function/notes .....cccccvveeeeeeeeeeeeiennn, 68
Adaptive Damping System

Function/notes ....cccceveeeeeeeeeeeeennnne 186
Adaptive Damping System with
continuous damping adjustment
(ADS PLUS) ......ooviiiiiicicnincciciene 184
Adaptive Highbeam Assist

Display message .....cccccevveeenueennne 252

Function/notes ......cccccevvvvvvvvvnnnnnnn. 114
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Additional speedometer ................... 235
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Address book
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UL e 280
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Display message ....cc.ccccevveeenueennnne 249
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INtroduction .....c..cceceeceeneenicniennene 49

Knee bag ....ccccoeeveieiniiiniiiiiieeeee 51

Occupant Classification System

(OCS) it 52
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1aMPS oo 45

Side impact air bag ....cc.ccccceevueenenne. 51

Window curtain air bag .........cceeeee.. 51
AIR BODY CONTROL

Display message .....c.ccccevveeevueenne 256

Function/notes .....cccceeeeveveeecicnnnne 184

Lowering the rear of the vehicle .... 186

Raising the rear of the vehicle ....... 186

Setting the normal vehicle level ..... 186

Setting the raised vehicle level ...... 185



Air suspension

see AIR BODY CONTROL
Air vents

Important safety notes ..................

ReAr ..oeiiiiee e

Setting

Setting the center air vents ...........

Setting the side air vents ...............
Air-conditioning system

see Climate control
Airbag

Warning lamp ....cooceeeieeeniieinieees
Alarm

ATA (Anti-Theft Alarm system) ......... 77

Switching off (ATA) ..cccvveeiiieiieeee. 77

Switching the function on/off

(ATA) e 77
Alarm system

see ATA (Anti-Theft Alarm system)
All-wheel drive

see 4MATIC (permanent four-

wheel drive)
AMG

Switchable performance exhaust

SYSEEM e
AMG menu (on-board computer) .....
Anti-lock braking system

see ABS (Anti-lock Braking System)
Anti-Theft Alarm system

see ATA (Anti-Theft Alarm system)
AppCode

see QR code
Approach/departure angle ..............
Armrest

Stowage compartment .......c..........
Ashtray .....cccoocovveiiiiiiiiiiiieeeeeieee,
Assistance display (on-board com-
PULET) e
Assistance menu (on-board com-
PULET) .o
ASSYST PLUS
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PlAY ceeeeee e
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Function «....covveeiiiie 77
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Activating/deactivating ................. 233
Display message .....ccccceeeeeeveeenne 256
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Function/notes .....cccveveeeeeeeeeeeennns 203
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Authorized workshop
see Qualified specialist workshop
AUTO lights
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Drive program ................
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Oil temperature (on-board com-
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OVEIVIEW ..evveiiiiieniiiiicciceieceeee 146
Permanent setting .......ccccceveeenneen. 152




Problem (malfunction) ................... 155
Pulling away ......ccccceerveeiniecnnieenne 139
Starting the engine ........ccceeeeueennns 138
Steering wheel paddle shifters ...... 152
Trailer towing ..coceeveeveevveneeneenne. 150
Transmission position display
(DIRECT SELECT lever) .cccceveenueenee 148
Transmission positions .................. 148
Automatic transmission emer-
gency mode ..........ccoeeiieeiieeiieeniens 155
Axle load, permissible (trailer tow-
INE) e 384

Back button ..o 281
Backup lamp
Display message .....c.ccccceveeemueennne 251
Replacing bulbs .......ccccvveeeiveeninennns 119
Bag hook ...........ccccvvveiiiniiiiieeee 296
Ball coupling
INStalling .eceveeveeiieieeceereccee, 216
REMOVING ...eeiiiieeiieieeeiceeee 218
BAS (Brake Assist System) ................ 67
Battery (SmartKey)
Checking ....ccceeveeveenieniiieiceeee, 81
Important safety notes .................... 81
RepIaCing ..ccceveveiieeeieeeieeeee e 81
Battery (vehicle)
Charging ....cceevveeeiieeiieeeeeeee 340
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Important safety notes .................. 338
Jump starting ..c..cceeeveveeernenennne 341
Belt warning ..........cccccevveveevienieeen. 49
Blind Spot Assist
Activating/deactivating (on-
board computer) ....cccceveenieiiinneen. 232
Display message ....cc.cccceeveeenueennne 258
Notes/function .......ccccvvvveeeeeeeeenn. 205
see Active Blind Spot Assist
Blower
see Climate control
Bluetooth®
Searching for a mobile phone ........ 288
see also Digital Operator's Man-
LU U 280

Brake

Active Brake Assist with cross-

traffic function .......ccceevvveeeeiiiieeeenns 73
Brake Assist

see BAS (Brake Assist System)
Brake assistance

see BAS (Brake Assist System)

Brake fluid
Display message .....c.cccceeveeeeueennnne 245
NOLES weeeiieieeeeceee 380
Brake force distribution
see EBD (electronic brake force
distribution)
Brake linings
Display message .....c.cccceveeeeueennne 245
Brakes
ABS e 66
Adaptive Brake Assist .......ccccceeneeee. 68
BAS e 67
Brake fluid (NOtes) ..ccccvevveerueenunnnnen. 380
Display message ......cccceveeevueennne 240
EBD .ot 73
Hill start assist .....cccceveereenveneennnen. 140
HOLD function .......ccceeeveeviieeennenne 178
Important safety notes .................. 163
Maintenance .....c.cccoeceeevieeniieennee 164
Parking brake ........ccccccevviiiniinnnne 159
RidiNg tipS «ovveeeeeeeeiieeiieeeeeeieee 163
Warning [amp .....ccoceevvrveenencennen. 270
Breakdown assistance
Where will 1 find...? .ocoovieiiiieen. 332
see Flat tire
see Towing away
Brightness control (instrument
cluster lighting) .........cccccoceniininnn 36
Buttons on the steering wheel ......... 221
California
Important notice for retail cus-
tomers and lessees ......ccccceeecueeennnen. 29
Calling up a malfunction
see Display messages
Calling up the climate control bar
Multimedia system ......ccccceevieennee 284



Calling up the climate control
menu

Multimedia system
Camera

see 360° camera

see Rear view camera
Car

see Vehicle
Car wash

see Care
Care

360° camera

Car wash

Carpets .ot

DisSplay ..ceeeeeeriiieeiniieeeeeeeees

Exhaust pipe ...ccceeeevveeniieeiieeieens

Exterior lights .....ccccevverveniiniennen.

General Notes .....ccoeeevvvvvveeeeeeeeenn.

Interior

ROOF lINING weeeiiieiiieiiieieice,
Seat belt ..o
Seat Cover ..o
Selector lever
SENSOrS ..o
Side running board
Steering wheel
Trim PIECES wuvvveeiiieeeeiieee e,
Washing by hand
Wheels
WiINAOWS ...oeveeiieiieiieiecrieneeeiee
Wiper blades .......cooceereieiiiienniene
Wooden trim
Cargo compartment
Opening/closing (from outside,
HANDS-FREE ACCESS)
Plug-in module (telescopic rods) ....
Cargo compartment cover
Important safety notes ..................
Notes/how to USE .....cccvvvvvveeeenenn.
Cargo compartment enlargement ...
Cargo compartment floor
Important safety notes ..................
Opening/closing ......cccccveeecveeennnene

m

Stowage well (under) ....ccooveeveeennne 300
Cargo compartment plug-in mod-
ule (telescope bars) .......ccccccvveeennnnns 299
Cargo net

Attaching ....ccceeeveieeiiieiieeeeee 297

Important safety information ......... 297
Cargo tie down rings ...........ccoccceee 295
(1))

see also Digital Operator's Man-

UL ettt 280
CD player (on-board computer) ........ 229
Center console

Lower section (Mercedes-AMG

VENICIES) e 41

Upper Section .....c..ceceeeeeneerveennieenne 39
Central locking

Locking/unlocking (SmartKey) ........ 78
Change of address ..........c..cccceveeveennes 30
Change of ownership .............ccccceeeee 30
Changing the media source ............. 228
Charge-air pressure (on-board
computer, Mercedes-AMG vehi-
CleS) oo 235
Child

Restraint system .....cccccceevcieenieennnen. 61
Child seat

Forward-facing restraint system ...... 64

LATCH-type (ISOFIX) child seat

ANCNOIS e 62

On the front-passenger seat ............ 63

Rearward-facing restraint system .... 64

Top Tether ..coceveiiieiiiiiceeee, 62
Child-proof locks

Important safety notes .................... 64

Rear doors .......ccceeeveiiiieinieciiieennee 65
Children

Special seat belt retractor ............... 60
Children in the vehicle

Important safety notes ............c....... 60
Cigarette lighter ............cccoecoeieniil 304
Cleaning

Mirror turn signal ......ccceeevriveeeennns 327

Trailer tow hitch
Climate control

Control panel for 3-zone auto-

matic climate control




Control panel for dual-zone auto-

matic climate control .........ccc......... 124
Controlling automatically ............... 128
Cooling with air dehumidification .. 128

Cooling with air dehumidification
(multimedia system) ...............

Defrosting the windows
Defrosting the windshield ..............
ECO start/stop function ................
General notes
Indicator lamp
[oNization ......ccoeeiriiiiiiieee

lonization (multimedia system) ...... 285
Notes on using the automatic cli-

mate control ......ccoecveevcieiniienineenne 126
OVEIVIEW .cueieiieeieeiiciiceeeeeeeee 284
Overview of systems ........ccccceeueeee. 124
Perfume atomizer ........ccccecveenennee. 132
Perfume atomizer (multimedia

SYSEEM) weeivieeeeiiiieeeereee e 285
Pre-entry climate control (via key)
(multimedia system) .......cccceeveennee. 285
Pre-entry climate control at

departure time (multimedia sys-

EEM) e 285
Problem with the rear window

defroster ..o, 131
Problems with cooling with air
dehumidification ........ccceeeeveeieeenne

Rear control panel

Refrigerant .......cceeeeenieiiniieniienee
Refrigerant filling capacity ............. 382
Setting the air distribution ............. 129
Setting the air vents ......ccccveevnenne 133
Setting the airflow ........cccceeveeenneen. 129
Setting the climate mode ............... 128
Setting the climate mode (multi-

media system) ....cccceveeeriieiniieennne. 285
Setting the temperature ................ 128
Switching air-recirculation mode

ON/OFf el 131
Switching on/off 127
Switching residual heat on/off ...... 131
Switching the rear window

defroster on/off .....oooovvvveviiiinnnnnns 130
Switching the synchronization

function on and off ......c.cccceeeiie 130

Synchronization function (multi-

media system) ...cceeeevriiieeenniieeen. 285
Climate control settings

Multimedia system ........ccccceeeeeenne 284
Climate control system

Climate control .........ccocceevieenneen. 127
Coat hooks ........ccccovvieiiiiiniiiiieeee, 299
Cockpit

OVEIVIEW i 36
Code for Apps

see QR code
COMAND display

Cleaning ....coeveeeiieeeiieeee e 329
Combination switch .......................... 113
Connecting a USB device

see also Digital Operator's Man-

UL e 280
Consumption statistics (on-board
COMPULEr) ..o 225
Controller ........ccccoovevienicnicnicnienen. 281
Controlling the speed

see Distance Pilot DISTRONIC
Convenience closing feature .............. 92
Convenience opening feature ............ 92

Coolant (engine)
Checking the level ......cccccceeieennee.
Display message .....c.ccccoeuee. .
Filling capacity
Important safety notes
Temperature display in the instru-

ment ClUSEr ..uvvviieieeeeeieee e 221
Warning [amp .....cooceeinieeniiennieenne 275
Cooling
see Climate control
Copyright .......ccooviiiii, 35
Cornering light function
Display message ......ccceeeevveevueenneene 251
Function/notes ....cccceeeeeeeeeeeeeeecnnn, 114
Crosswind Assist ..........ccccceeevviinnennnn. 73
Cruise control
Cruise control lever ......cccevvveeeennnee 169
Deactivating .....cccceevevveeeineiiieeinns 170
Display message .......ccceeeuveenn. 261
Driving system ......ccccccceeeuenne. e 169
Function/notes .....cccceeevveeeeennnnnn. 169
General Notes ....ccvveeeeecivieeeeiieen, 169
Important safety notes .................. 169



Setting a speed
Storing and maintaining current
SPEEA ittt
Storing the current speed or call-
ing up the last stored speed ..........
Cup holder
Center console ......ccceeveeveniennenns
Important safety notes .................
Rear compartment ......ccooccvveeeennnes
Customer Assistance Center

(7<)

Customer Relations Department .......

Data
see Technical data
Data carrier
Selecting c..eeveveeeiiieeeeeee
Daytime running lamps
Display message .....cccccceeeeeeeiueeenne
Function/notes ....cccccvveeeeeeeeeeeeennne
Switching on/off (on-board com-
PULET) eeiiiieeeiiiee e
Diagnostics connection
Digital Operator's Manual
Help o
Introduction
Digital speedometer .........c....c...c....
DIRECT SELECT lever
Automatic transmission .................
Display
see Display messages
see Warning and indicator lamps
Display messages
ASSYST PLUS ...ooiieieeeeeeeen
Calling up (on-board computer)
Driving systems ......ccccvveeevviveeennns
ENgiNe .oovveeeiieeeee e
General NOtes ....coceeveveveenieeneenneene
Hiding (on-board computer) ...........
Introduction
Lights eoooeiriieiieee
Safety systems
SMartKey ....ooeecveeeeieenieeeeiieeieens
TIFES eveeeeiieete e
Vehicle .o,

Distance Pilot DISTRONIC

Activating .....oooveeiniiiiiieeee 172

Activation conditions .............c....... 172

Cruise control lever .........ccoceevuenne 172

Display Message ......cccceeevuveeeeeenne 259

Displays in the instrument cluster.. 175

Driving tips ..eeveveeeiieeiieeieeeeeee 176

Driving with Distance Pilot

DISTRONIC ..o 173

Function/notes .....cccccvvvvvvvevvvvnnnnn. 170

Important safety notes .................. 171

Setting a speed ......ccceeeevieniennnennn. 174

Setting the specified minimum

diStanCe ....cceeeeieeiiiiieeeeee 174

StOPPING weeeveeeiiieeiieeieeeeeeeeee 174

Switching off ....ccvvvviieeiiiiieeee 176

with Steering Pilot ........cccceeveenee.. 177
Distance recorder ...........c.cccceennen. 224
Distance warning (warning lamp) .... 277
Distance warning function

Function/notes .....cccevvveeeeeeeeeeieeeennn. 68
Distance warning system

see Active Brake Assist
Doors

Automatic locking (switch) ............... 85

Central locking/unlocking

(SmartKey) ..eeeeeeeecieeiieeieeeeee, 78

Control panel .......cooceeenieeniiiinieene 43

Display message .....cccccceeveeenveeenne 266

Emergency locking

Emergency unlocking ........ccccoeceenne 85

Important safety notes .................... 84

Opening (from inside) .......ccccceeeenneen. 84
Drinking and driving .............c......... 161
Drive program

Automatic transmission ................. 150

SETUP (on-board computer,

Mercedes-AMG vehicles) ............... 236
Drive programs

Display (DIRECT SELECT lever) ...... 148

DYNAMIC SELECT switch .............. 144
Drive system

DSR et 180
Driver's door

see Doors
Driving abroad

Mercedes-Benz Service ................. 323
Driving Assistance PLUS package ... 209




Driving downhill ...............c..ccooiiie 168
Driving in mountainous terrain
Approach/departure angle ............ 168
Driving off-road
Driving downhill ......ccceevieniiriennnen. 168
see Off-road driving
Driving on flooded roads .................. 165
Driving safety system
Active Brake AsSSist .....cccccceevuernnnene 67
Crosswind AsSiSt ..c..ceervieiniieennneenne 73
Driving safety systems
ABS (Anti-lock Braking System) ....... 66
Active Brake Assist with cross-
traffic function ......cccceeviiiniennene 73
ADAPTIVE BRAKE ......cocveviininicnennene 73
Adaptive Brake Assist ......cccceevveennnn. 68
BAS (Brake Assist System) .............. 67
Distance warning function ............... 67
EBD (electronic brake force distri-
DULION) i 73
ESP® (Electronic Stability Pro-
ErAM) weeeiiiienieeere ettt 69
Important safety information ........... 66
OVEIVIEW ...eeeiieeiieieeieeniiceec e 66
STEER CONTROL ..evveiieieieniecieiene 76
Driving system
AIR BODY CONTROL ....ceveruervenenne 184
AMG sports suspension based on
AIR BODY CONTROL ...ccceeevvvenernne. 186
Distance Pilot DISTRONIC ............. 170
Distance Pilot DISTRONIC with
Steering Pilot .....cooiiiiiiiiiiiiin. 177
Off-road program .......ccccceeevveeennnen. 181
Parking assist PARKTRONIC .......... 191
Parking Pilot ......ccccveeviieeiireieeens 188
RACE START (Mercedes-AMG
Vehicles) .ooeieiieiieeeeeee 183
Driving systems
360°CamMera ...cooceeevieeniieeieeee, 199
Active Blind Spot Assist ......ccceeuuue. 209
Active Lane Keeping Assist ............ 212
ATTENTION ASSIST
Blind Spot Assist .............
Cruise control ...............
Display message .....cccccevveeenueennne
Driving Assistance Plus package ... 209
HOLD function .....c.cceeeeveervennenee. 178
Lane Keeping Assist .......cccceeveeennee 207

Lane Tracking package

Rear view camera ................

Traffic Sign AsSist ....cccovveeiveeiieennns
Driving tips

Automatic transmission .................

Break-in period
Distance Pilot DISTRONIC .............
Downhill gradient .......c.cccocuveeviveennn
Drinking and driving
Driving in winter ........ccoccceevveeennenn.
Driving on flooded roads ................
Driving on sand .......ccocceeeeiiiinieenne
Driving on wet roads .........ccceeueeene
Exhaust check

Hydroplaning ........ccccevveeniiianieenne
Icy road surfaces
Important safety notes ..................
Limited braking efficiency on sal-
ted roads .......cocceeviiiiiiiiiiiii
Off-road driving
SNOW chains .....coceeeveeniieciienieeneene
Subjecting brakes to a load ...........
The first 1000 miles (1500 km) .....
Tire ruts ceeeeeeeeeceececen
Towing a trailer .....cceecveeevveeeieennns
Traveling uphill .............
Wet road surface
DSR (Downhill Speed Regulation)

Display message ....cc.ccccevvveeenueennne 259

Function/notes .......ccccevvvvvvvvrnnnnnnn. 180
DVD video

Operating (on-board computer) ..... 229

see also Digital Operator's Man-

UL ettt 280
DYNAMIC SELECT switch

Automatic transmission ................. 144

Climate control (dual-zone auto-

matic climate control) .........c......... 127
e
EASY-ENTRY feature

Function/notes .....ccccvveeeveieeeeecnnnne 106
EASY-EXIT feature

Function/notes .....ccceeeeeeeeeeeeeecnnne 106



EBD (electronic brake force distri-
bution)

Display message ......cccceeevveennveennns 242

Function/notes ....ccccovveveeeeeeeiiieeennn. 73
ECO display

Function/notes ...........

On-board computer
ECO start/stop function

Automatic engine start .................. 141
Automatic engine switch-off .......... 141
Deactivating/activating ................. 142
General information ........cccceeceeenne 141
Important safety notes .................. 140
Introduction ........ccoeceiriiiincinnnenn. 140

Electronic brake force distribution
see EBD (electronic brake force
distribution)
Electronic Stability Program
see ESP® (Electronic Stability Program)
Electronic Traction System
see ETS/4ETS (Electronic Trac-
tion System)
Emergency
Automatic measures after an acci-

Emergency braking
see BAS (Brake Assist System)
Emergency release

Driver's door .....ccceeevieeeiiieiiiieeeiene 85

VehicCle ..covieviiiiiniiiiieiicececeee 85
Emergency Tensioning Devices

Activation ......ccceeevviiniiiiiiiiiiiie, 56
Emergency unlocking

Tailgate ..eeevveeeieeeiieeeeee e 90
Emissions control

Service and warranty information .... 29
Engine

Check Engine warning lamp ...........
Display message .....ccccovevveeeennnnenn.
ECO start/stop function
Engine number ......cccooveviiniennennn
Irregular running ......coocceevieenieeene
JUMP-SEarting .c..coveevvevenecncniene

Starting (important safety notes) ... 138
Starting problems .......c.cccceevvenenn. 143
Starting the engine with the

Smartkey .....cceveeveeveeneenicnicnen. 138
Starting via smartphone ................ 139

Starting with the Start/Stop but-

EON ciieie 138

Switching off ....oooiiiiiiii 158

Tow-starting (vehicle) ......cccveennnene 347
Engine electronics

Problem (malfunction) ................... 143
Engine oil

AddINgG ..o 320

AddItives .....cocveievieniiiecne, 380

Checking the oil level ........ccccc.e... 319

Checking the oil level using the

dipSTICK weeeeeiieeiiee e 320

Checking the oil level using the
on-board computer
Display message ............

Filling capacity .....ccceeeveeeecveeeeiieennns
General NOteS ...ccecveveeeeeeiieeieees

Notes about oil grades ................... 379

Notes on oil level /consumption .... 319

Temperature (on-board computer,

Mercedes-AMG vehicles) ............... 235
Entering an address

see also Digital Operator's Man-

UL ettt 280

ESC (Electronic Stability Control)
see ESP® (Electronic Stability Program)
ESP® (Electronic Stability Pro-

gram)
AMG menu (on-board computer) ... 236
Characteristics ......ccceveveercveeecnreennnen. 70

Crosswind Assist
Deactivating/activating (button
in Mercedes-AMG vehicles) ............. 71
Deactivating/activating (notes,
except Mercedes-AMG vehicles) ...... 70
Display message

Function/notes ....cccccvveeeeeeeeiiiieeenn.
General NOtes ....ccvveveeeierieeieeieene
Important safety information ........... 70
Trailer stabilization ........cc.ccceeeueenee. 72
Warning lamp ....coooeeevieeniiennieennes 271
ETS/4ETS (Electronic Traction Sys-
TeM) oo, 69
Exhaust
see Exhaust pipe
Exhaust check ............cccooceeniinnnnn. 161




Exhaust pipe

Cleaning .....coceveereerieenieeieeeeiene 328
Exterior lighting

Cleaning ....cceeeeeeeieeeieeeee e 327

Setting options ......cocceeveevieneenneen. 112

see Lights
Exterior mirrors

AdJUSEING .eeeeiieeiiiiceeeceen 107

Dipping (automatic) ......cceceevvernenne 108

Folding in/out (automatically) ....... 108

Folding in/out (electrically) ........... 108

Out of position (troubleshooting) ... 108

Setting weeeeeeiieee 108

Storing settings (memory func-

HHON) teieeeee e 110

Storing the parking position .......... 109
Eyeglasses compartment ................. 291
Favorites

OVEIVIEW .ceveeieeeiieiieiieeeeeeeee 283
Features ........cccccoviiiniiiiniiiiiccee 302
Flat tire

Changing a wheel/mounting the

spare Wheel .......ccoceeeienicnicnnicnnen. 369

MOExtended tires .....cccccevceeeennennne 334

Preparing the vehicle ..........c.......... 334

TIREFIT Kit eeeveeiieienienecicncnccienne 335
Floormats ..........ccociiiiiniiiiiee 317
Frequencies

Mobile phone .......ccccoevvevviiriniiennns 375

Two-way radio .....cccceeevveeeieeenieens 375
Front wheel arch

Removing/installing the cover ....... 118
Front wheel arch cover

Installing/removing .......cccceceenueee 118
Fuel

AddItiVeS ..ooveeeeeieeeeeeen 379

Consumption statistics .....c..ccceueeeee 225

Displaying the current consump-

BION e 225

Displaying the range ......ccccceeueenne 225

Driving tips .eeeeeveeereienieeeieeeieees 161

E10 coiiieeeeeeccceeeee 378

Fuel 8auge .....coovevvereeeiiniieieeieene 37

Gasoling ....ocooveevieiiiieeieeeeee 378

Grade (gasoling) .....cccceeeveveneeennes 378

Important safety notes .................. 378

Problem (malfunction) ........c.......... 157

RefUEliNG ..coverieiiiiieeieececeee 155

Tank content/reserve fuel ............. 378
Fuel level

Calling up the range (on-board

COMPULET) eveieiieeeiieeiee e 225
Fuel tank

CapaCity .ooovveerereeeieeeeiee e 378

Problem (malfunction) ................... 157
Fuses

Allocation chart ........cccceeeveneennene 348

Before changing ......cccccceevvieenicene 347

Dashboard fuse box .....cc.cccceeueenne 347

Fuse box in the cargo compart-

MENT i 348

Fuse box in the engine compart-

MENT e 348

Fuse box in the front-passenger

footwell ..oocveiiiiiiiiieee 347

Important safety notes .................. 347

G-Meter (on-board computer,

Mercedes-AMG vehicles) .................. 236
Garage door opener
Clearing the memory .....c.ccccceeunee. 317
General NOtes ....coceevvercveenieesieniens 314
Important safety notes .................. 314
Opening/closing the garage door.. 316
Problems when programming ........ 316
Programming (button in the rear-
VIEW MIITOT) weeiieiiieieieeeiec e 315
Synchronizing the rolling code ....... 315
Gasoline .........cccceeveeviiniiniceeee, 378
Gear indicator (on-board com-
puter, Mercedes-AMG vehicles) ....... 235
Genuine parts ..........cccoeecvieeiiieeieeee. 28
Glove bOX ....cccoevuiiniiiiiiiiieeeeeee 291
Google™ Local Search
see also Digital Operator's Man-
UL e 280

Handling control system
see ESP® (Electronic Stability Program)



HANDS-FREE ACCESS ..........c..ccceceouenee. 88
Handwriting recognition
Switching text reader function

ON/Off e 283
Touchpad ....c.eeevieeeieeiieecieeeee 282
Hazard warning lamps ...................... 114
Head restraints
Adjusting (electrically) ......ccceeeueene 102
Adjusting (manually)
Adjusting (rear) ..co.ccceeveeenceeenneenne
Adjusting the fore-and-aft posi-
tion manually .....cceevevveeniieniieenne. 102
General NOteS ...ooevvvveeeeeeiiieeieeee 102
Important safety notes .................. 101
Installing/removing (rear) .............. 103
Head-up display
Adjusting the brightness ................ 234
Displays and operating .................. 223
Function/notes .....cccveeeeeeeeeeeeeenns 223
Important safety notes .................. 223
Selecting displays .......ccceceeeveeennnee 233
Setting the position .........ceceeeneee. 234
Storing settings (memory func-
Lo o) PSR 110
Switching on or off .....cccceevievienncen. 223
Headlamps
Display message .....cccccceeveeeeiueeenne 251
FOggIiNg UpP weoveeeeiiieiceeeeeeee, 115
see Automatic headlamp mode
Heating
see Climate control
High beam flasher .............c...c.o.... 113
High-beam headlamps
Adaptive Highbeam Assist ............. 114
Display message .....cccccceeeeeeeiuveene 251
Replacing bulbs .......cccccevviienienne 118
Switching on/off .....coovviviveeniiens 113
Hill start assist ............cccceeveeneennnn. 140
HOLD function
Activating «..ccoveveeeiiniiiiceeceee, 179
Activation conditions ..................... 179
Deactivating ......cccceeveeenieenneeennenn. 179
Display message .....cccccccevueeevueeenne 259
Function/notes .....ccccveeveeeeeiiieennne 178
General NOtes ....cocceevveeveenieeneenneen. 178
Home address
see also Digital Operator's Man-
UL et 280

Hood
ClOSING weeevieeiieiieeiee e 319
Display message .....cccccceeeveenveeenne 266
Important safety notes .................. 318
OPENING weeevieieeierieeeeeeeeeee 318
Horn ..o 36
HUD
see Head-up display
Hydroplaning .........cccccoevvvieiniinennen. 164

Ignition lock

see Key positions
Immobilizer ..o 76
Indicator lamps

see Warning and indicator lamps
Indicators

see Turn signals

Insect protection on the radiator ... 319
Instrument cluster
OVEIVIEW i 37
Warning and indicator lamps ........... 37
Instrument cluster lighting .............. 220
Interior lighting
Automatic control ..........cceceeveeennen. 116
Control c..ceeeveveeieiininicene 116
OVEIVIEW .couveeieiiiieiieeiiceieeiceeene 116
Reading lamp ....cccoeeviieeniiiiiiees 116
iPod®
see also Digital Operator's Man-
UL e 280

Jack
USING woeiiieieieeeeeeeecec e 370
Jump starting (engine) ..................... 341

Key positions

SmartkKey ....coocceeviieiniiiiiienieee 136

Start/Stop button .......ccocceenieenne 137
KEYLESS-GO

Activating .....coeeveeeiiieiieeeee e 79

Convenience closing feature ............ 93

Deactivation .....ccccceeeeiiiieeniieeenn. 79

LOCKING «.vveeeveeiiciieiiciecieeeceee 79




Removing the Start/Stop button ... 137
Start function .......cceeeeeeiiiieenieneene. 80
UNIOCKING wvveeivieeiieeeiieeeiee e 79
Kickdown
Driving tips .ecvevveeveriecieeniecieeeen 149
Manual gearshifting .........cccoceenee. 154
Kneebag .......ccccooiiiiiiiiiiiiiiiic, 51
Lamps
see Warning and indicator lamps
Lane Change Assist
see Active Blind Spot Assist
Lane detection (automatic)
see Lane Keeping Assist
Lane Keeping Assist
Activating/deactivating ................. 208
Activating/deactivating (on-
board computer) .....ccccceviiiiniienne 233
Display message .....cccccevveeenueennne 257
Function/information .......ccc......... 207
see Active Lane Keeping Assist
Lane Tracking package ..................... 205
Lap time (RACETIMER) .........c..ccc....... 237
LATCH-type (ISOFIX) child seat
anChors ........cooceeiiiiiiieeeeee e 62
Level control
Display message .....cccceeeevvverueennnene 257
see AIR BODY CONTROL
License plate lamp (display mes-
SALE) werieiieiiiee et 251
Light function, active
Display message ......cccceeevvvveeveeennns 251
Light switch
Operation ......coceeeeeeeeervieenieecennieenne 112
Lights
Adaptive Highbeam Assist ............. 114
Automatic headlamp mode ............ 112
Cornering light function ................. 114
Fogged up headlamps .........ccc........ 115
General NOtes ....cocccevveecveenieecieenieene 112
Hazard warning lamps ........cccceeu.e 114
High beam flasher .....cccccccoeeencenn. 113
High-beam headlamps ........cc.ccc.... 113
Light switch ...ooovvveeiiieiieeieee 112
Low-beam headlamps .................... 113
Parking 1amps ......cccccevvevverciennennee. 113

Rear fog lamp .....ccccceeviieiniiieniiene 113
Setting exterior lighting ................. 112
Standing 1amps ......cccceeveenieniennen. 113
Switching the daytime running
lamps on/off (on-board com-
PULET) et 234
Turn signals ..ooceeeeeeeeiieenieeieeene 113
see Interior lighting
Loading guidelines ..............c.cce.ce... 290
Locking
see Central locking
Locking (doors)
AUtOMALIC .eeeeeieeieeieeieceeeceee 85
Emergency locking ......cccccevieencenn. 85
From inside (central locking but-
TON) e 84
Locking centrally
see Central locking
Low-beam headlamps
Display message .....cccoeeevvevuvenene 251
Replacing bulbs .......ccccccovcieinieene 117
Switching on/off .....ccccveeiiiiniiienns 113
Lumbar support
Adjusting the 4-way lumbar sup-
POIT ettt 103

M+S tires .....ocoeeviiviiiiinieeceeee, 351
Malfunction message
see Display messages
Matte finish (cleaning instruc-
tiONS) oo, 326
mbrace
Call priority ...ccccceevveennieenieeeieee 310
Display message .....cccccevveeeeueennne 245
Downloading destinations
(COMAND) ..evveienienieeieee e 311
Downloading routes .......cc.cceeenee. 313
Emergency call .....cccoovveiiiienniianne 308
General Notes .....ccceevveeiiieenieennnne.
Geo feNCiNg ..ccvveveeerienieeieeiceieene
Info call button
Locating a stolen vehicle ............... 312
Remote fault diagnosis .......c.c...... 312
Remote vehicle locking .................. 312
Roadside assistance button ........... 309
Search & Send ......coooveeviiiinieennnne. 311



Self-test coovvirvirciiniinn

Speed alert

System

Triggering the vehicle alarm

Vehicle remote unlocking ..............
Mechanical key

Function/notes .....ccccvveveveeeeeeeeeeenn.

General NOteS ...eevvevveeieeieeieenieene
INSErtiNg .oovveeeieeeiieeee e,
Locking vehicle
Removing

Unlocking the driver's door ..............

Media Interface
see Digital Operator's Manual
Memory card (audio)
Memory function
Seats, steering wheel, exterior
MIITOTS evieeiieeeiieesiee e e e e
Mercedes-Benz Intelligent Drive
360°camera
Active Blind Spot Assist ......cccceuueee
Active Lane Keeping Assist ............
ATTENTION ASSIST ..oevrvieiiiieeiene
Blind Spot ASSiSt ......cocveeierieeiennee.
Distance Pilot DISTRONIC .............
Distance Pilot DISTRONIC with
Steering Pilot ...oceeeviiiiiiiiiee,
General notes .......cc.....
Lane Keeping Assist
Parking Assist PARKTRONIC ..........
Parking Pilot .......cccceeeveviinicnnnnnne.
PRE-SAFE® (anticipatory occu-
pant protection)
PRE-SAFE® PLUS (anticipatory
occupant protection PLUS)
Rear view camera
Traffic Sign AsSist ..cccceeviieinieennnne.
Message memory (on-board com-
puter)
Messages
see Display messages
see Warning and indicator lamps
Mirror turn signal
Cleaning .....coeveeeeiieenieeiieeeeeee
Mirrors
see Exterior mirrors
see Vanity mirror (in the sun visor)

Mobile phone

Connecting (device manager) ........ 287

Frequencies .......cccovcvveeeininieeennnnns 375

Installation ........cceceevveeriiennieeciennene 375

Menu (on-board computer) ............ 230

Transmission output (maximum) .... 375
Modifying the programming
(SmartKey) .....ccccoeveeveeniieieeeeee 80
MOExtended tires ..........ccccoccecuenennene 334
Mounting wheels

Lowering the vehicle .........cccccueenne.

Mounting a new wheel ...

Preparing the vehicle .....................

Raising the vehicle .......cccccceeiienne

Removing a wheel .........ccocceenieenne

Securing the vehicle against roll-

ING AWAY .eevevieeiieeciieeee e 370
MP3

Operation ......cocceeveeeeeeenieenieeneeneenne 229

see also Digital Operator's Man-

UL ettt 280
Multifunction display

Function/notes ......ccccovvvvvvvvvvvnnnnn. 222
Multifunction steering wheel

Operating the on-board computer .. 221

OVEIVIEW .eviiveeiiiiieniecieeeceeee 38
Multimedia system

Switching on and off .........cccceeeueee 281
Music files

see also Digital Operator's Man-

UL e 280

Navigation
Displaying (on-board computer) ..... 226
Menu (on-board computer) ............ 226
see also Digital Operator's Man-
UL e 280
Notes on breaking-in a new vehi-
Cle e 135

Occupant Classification System

(OCS)
Conditions ...cceeeeeiririiieeeeeeeeeeeeeeee, 52
FAUIS e 55




Operation ...............
System self-test
Occupant safety
Airbags ..cceeeeeeeeieeeieeee e 49
Automatic measures after an acci-

Belt warning
Children in the vehicle
Important safety notes
Introduction to the restraint sys-

TEM e 44
Occupant Classification System
(OCS) e 52
PASSENGER AIR BAG indicator
1aMPS oo, 45
Pets in the vehicle ......cccccocervieenienne 65
PRE-SAFE® (anticipatory occu-
pant protection) ......ccceeeveeenieennnen. 58
PRE-SAFE® PLUS (anticipatory
occupant protection PLUS) .............. 59
Restraint system warning lamp ........ 45
Seat belt .o 45
0ocCSs
Conditions ......eeevieeiiieiiiieiieeeee
Faults cooeeeeeee
Operation ...............
System self-test
Odometer .......cccccoceeevircieeneenecnecneene
Off-road driving
Approach/departure angle ............ 384
Checklist after driving off-road ...... 167
Checklist before driving off-road .... 167
General information .......ccccceceeneee 166
Important safety notes .................. 165

Maximum gradient climbing abil-

TEY ettt
Maximum water depth

Traveling uphill ........cccoooiiiniienneenn.
Off-road program

Activating/deactivating. ................ 183

General notes .......ccceceeeeeenneene 181

Overview of programs 182
Off-road system

DSR ettt 180

Off road drive program 181

Off-road 4ETS ....coveviieiiiieeeeeee 70

Off-road ESP® ..o, 72

see Engine oil

On-board computer
AMG MENU eeevnveeiieieeiecieeeeee
Assistance graphic menu ...............
Assistance menu
Display messages
Displaying a service message ........
Displays and operation ..................
Distance Pilot DISTRONIC .............
Factory settings
G-Meter ....cocceeevveene
Head-up display
Head-up display menu ...................
Important safety notes ..................
Instrument cluster menu ...............
Lights Menu ..c.ccocverveerieniieeieeieene
Media Mmenu ......cccceeeveiiiiieeieee
Menu OVErview .......c.ccccevveeeiieennee
Message memory
Navigation menu .......ccceevvveeeennnns
RACETIMER ...coeeviiiiiniiniieieeiene
Radio menu
Service menu .....ccocceeeeeeeenneen.
Settings menu .......ccceeeeeeneenn.
Standard display .....ccceeeveeeeeinnennnn.
Telephone menu .....cooocvveeeennnnennn.
Trip MenuU ..oeeeveeerieeereenenee.
Video DVD operation .

Opening and closing the side tr|m

panels ... 119
Operating safety

Declaration of conformity ................ 31

Important safety notes .................... 31
Operating system

see On-board computer
Operation

Digital Operator's Manual ................ 27
Operator's Manual

OVEIVIEW .cneviiiiieiiiiceiceeiceeee 29

Vehicle equipment .......ccccecvveeveeenns 29
Outside temperature display ........... 221
Overhead control panel ...................... 42
Override feature

Rear side Windows ........cccceecveeeieenne 65



Paddle shifters
see Steering wheel paddle shifters
Paint code number ...........cc..ccceeen. 376
Paintwork (cleaning instructions) ... 326
Panic alarm ...........coccoeviiiiinciniee, 44
Panorama roof with power tilt/
sliding panel
Important safety notes ........cc.cc.c.... 94
Operating .....ceeeeeeeeieeenieeeeeeeeeee 95
Operating the roller sunblinds for
the sliding sunroof .......cc.ccoeeeenneeene 96
Problem (malfunction) ..........ccec..... 97
Rain closing feature .......cccccceeeeueennns 96
Reversing feature
Parcelnet ...........occeeiiiiiniinniiicnene
Parking
Important safety notes ..................
Parking brake ........cccoooeiiiinnnnnnne
Parking position for the exterior
mirror on the front-passenger
SIAE it
Rear view camera ......cccccceeveeeennnen.
Switching off the engine ...............
see Parking Assist PARKTRONIC
Parking aid
see 360° camera
see Exterior mirrors
see Parking Assist PARKTRONIC
see Parking Pilot
see Rear view camera
Parking Assist
Display message .....ccccceeeeveeeruveennns
Parking Assist PARKTRONIC
Deactivating/activating .................
Driving system .....cccccceeeiieenieennnen.
Function/notes .....cccceveeeeeeeeeeeeennne
Important safety notes .................
Problems (malfunctions) ...
SENSOr range ....ccceeeeveeerveeneeeennnen.
Warning display .....cccccevveeevierceennnen.
Parking assistance
see Parking Assist PARKTRONIC
Parking brake

Applying automatically ................... 159
Applying or releasing manually ...... 159
Display message .....ccccceceevverecnnen. 242

Electric parking brake .......c............ 159
Emergency braking ........cccccceeeenn. 160
General Notes ....ccceveeeeeniieenieene 159
Releasing automatically ................. 160
Warning lamp .....occveeeieeeiieenieeens 274
Parking lamps
Switching on/off .....coccoiiiiniiie 113
Parking Pilot
Canceling .ooccveeeeveeeeieeeiee e 191
Detecting parking spaces .............. 188
Exiting a parking space ......c...c....... 190
Function/notes ....ccccveeeeeeeeeeeeeennne 188
Important safety notes .................. 188
Parking ......cceevveeniieniiiiiceieee 189
PASSENGER AIR BAG
Display message .....ccccceeeeuveeeuveenne 249
Indicator 1amps .....ccccevvevverecnnennne. 45
Problems (malfunction) .................. 249
Perfume atomizer
Operating .....ccceeveeeneeenneeiicceeenne 132
Problem (malfunction) ................... 133
Setting the perfume intensity
(multimedia system) ......cccccoceeenene 285
Vi@l oo 132
Permanent all-wheel drive
see 4MATIC (permanent four-
wheel drive)
Pets in the vehicle ...........c..ccccoccei. 65
Phone book
see also Digital Operator's Man-
UL e 280
Plastic trim (cleaning instruc-
HONS) oo,

Power washers
Power windows
see Side windows
PRE-SAFE® (anticipatory occupant
protection)
Display message .....cccccceeeeeeveeenne
Operation ......cceeeeveeeeieeniieeeeiee e 58
PRE-SAFE® PLUS (anticipatory
occupant protection PLUS)
Operation ......cceeeeeveeeeeeeecieeeniee e 59
Program
see Drive programs
Protection against theft
ATA (Anti-Theft Alarm system) ......... 77



IMMODbIlZEr w.vvvveveieeeeeeeeeeeeeel 76
Protection of the environment
General NOtEeS ...ccovvvveeeeiieee e, 28

Pulling away
Automatic transmission .................
General notes ...........
Hill start assist
Trailer v,

QR code
Mercedes-Benz Guide App ....ccceeueeee. 1
Rescue card ......occcvveeeeeviieeeeeiiieeen, 33
Qualified specialist workshop ........... 32
Quick access for audio and tele-
phone
Changing the station/music
trACK weeeeeiieee e 283

RACE START (Mercedes-AMG vehi-

CleS) oo 183
RACE TIMER (on-board computer,
Mercedes-AMG vehicles) .................. 237
Radar sensor system

Display message ....ccccceeveevvverueenneene 247
Radiator cover ...........cccooveiniiinnenn. 319
Radio

Selecting a station ......ccccceeevieenne. 228
Radio mode

see also Digital Operator's Man-

UL et 280

Radio-wave reception/transmis-
sion in the vehicle
Declaration of conformity ................ 31
Rain closing feature (panorama
roof with power tilt/sliding panel) .... 96

Reading lamp .........cccccooevvvieiiiieinnnnns 116
Rear compartment
Setting the air vents ......ccccvvvenenne 134

Setting the airflow

Setting the temperature ................
Rear fog lamp

Display message .....cccccevveeevueennne

Switching on/off ....coocviiiiniinnnn.

Rear seat

Adjusting the angle of the backr-

ESES e 295
Rear seat (folding the backrest for-
wards/back) .........cccoeoviiieiiiiiiee. 293
Rear seat backrest

Display message ....c.ccceeeevveevueenneene 266
Rear seats

Display message ....c.ccccevveeenueennne 266
Rear view camera

"Reverse parking" function ............ 196

Cleaning instructions ..................... 328

Coupling up a trailer function ........ 198

Display in the multimedia system .. 195

General NOtes ....cccueveveeeniieiiieens 194

Object detection (function/

NOLES) teviiiiiieeeiiieee et 198

Switching on/off .....cccvveiiieninnnns 195

Wide-angle function .........cccccce.... 198
Rear window defroster

Problem (malfunction) ................... 131

Switching on/off ....cccvviiinieien. 130
Rear window wiper

Replacing the wiper blade .............. 122

Switching on/off ......ccceeiiiiniinnns 121
Rear-view mirror

Dipping (automatic) ........cccceeeunen. 108
Recuperation display .........c....c........ 225
Reflective safety jacket .................... 332
Refrigerant (air-conditioning sys-
tem)

Important safety notes .................. 381
Refueling

Fuel gauge ......cccoeveeiniiiniiiiicee, 37

Important safety notes .................. 155

see Fuel
Remote control

Garage door Opener .....c..cceceeeuenee. 314

Programming (garage door

(o] o 1= aT=] o PSRRI 315

Replacing bulbs
Backup lamp ..coocvveeeiniiiiiiiieeen,
High-beam headlamps
Important safety notes
Installing/removing the cover

(front wheel arch) ......ccccceenieeneen. 118
Low-beam headlamps .....ccccccuveeenn. 117
Opening/closing side trim panels.. 119



Overview of bulb types ........c...c.... 117

Replacing front bulbs (vehicles

with halogen headlamps) ............... 117

Turn signals (front) .....ccceeeeveeeeeens 118
Reporting safety defects ................... 33
Rescuecard ..........cccooceeeeiiiiiienine 33
Reserve (fuel tank)

see Fuel
Reserve fuel

Display message .....cccccceeeeeerveeennn 255

Warning lamp ....ccccceeevnviieeeininenn. 274
Residual heat (climate control) ........ 131
Restraint system

Display message .....cccceceeevereennen. 247

Introduction ........ccceceeeiiieniiiinieene 44

Warning lamp ....coooeeevieiniieinieens 274

Warning lamp (function) .....cc.c.c....... 45
Reversing feature

Panorama sliding sunroof ................ 95

Roller sunblinds

Side windows ..........

Tailgate ..coooveeiieiieeeieeeeee,

Roadside Assistance (breakdown) .... 30
Roll away protection
see HOLD function
Roller sunblind
Operating .....cceeeeveeeieeeniieeeeeeeeene 97
Panorama roof with power tilt/
sliding panel ......cooceeenieeiiieenieee.
Rear side windows
Resetting .......ccceeueeeune
Roof carrier ...........ceceeviinieniiniennens
Roof lining and carpets (cleaning
guidelines) .........cceccevvviieeiiiiiieee
Roof load (maximum) ........................
Route guidance
see also Digital Operator's Man-
UL et
Route guidance active .....................

Safety
Children in the vehicle .........c.......... 60
see Occupant safety
see Operating safety
Safety system
see Driving safety systems

SD card
Inserting/removing ........ccccceevueene 289
Selecting ..oeeevveeriieeiieeeeeeen 229
SD memory card
see also Digital Operator's Man-
UL et 280
Search & Send
see also Digital Operator's Man-
UL e 280
Seat
Correct driver's seat position ........... 99
Seat belts
Adjusting the driver's and front-
passenger seat belt .........ccocceeenneene 48
Adjusting the height .....ccccovveeennneen. 48
center rear-compartment seat ......... 48
Cleaning .....coccoeceeveeveeneeneeneennens 330
COrrect USage .....eevveeeneeeeiiienieeeis 47
Fastening .....ccccoeceeviieinieeniiceeee 48
Important safety guidelines ............. 46
Introduction ........ccoeceeeiiiiniiiinieene
Releasing ....cccoeeveeeeiieieieecieeeiee s
Warning lamp ....ccecvevvennene

Warning lamp (function)
Seats

Adjusting (electrically) ...c..ccceeueenee 101
Adjusting the 4-way lumbar sup-

POIE ettt 103
Adjusting the head restraint .......... 101
Calling up a stored setting (mem-

ory function) ....coocceevieeniieinieenn. 110
Cleaning the cover .......cccoceeenieenne 330
Folding the backrest (rear com-
partment) forwards/back .............. 293
Important safety notes .................... 99
Seat heating .....ccceeeeeviiiiiiieiee 103
Seat heating problem .........cc....c.... 104
Seat ventilation ........cccoeeeiiiinnnenn. 104
Seat ventilation problem ................ 104
Storing settings (memory func-

Lo o) PSR TS

Securing cargo
Selector lever

Cleaning ......coeveeeeeiinieeeieeeeee 329
see Automatic transmission
Sensors (cleaning instructions) ....... 328
Service menu (on-board com-
PULET) oot 231




Service message
see ASSYST PLUS

Service products
Brake fluid .....cccoveeveeniiriinienienee,
Coolant (engine) ......ccceevveeeeveennen.
Engine oil
FUEl oo,
Important safety notes
Refrigerant (air-conditioning sys-
EEM) e
Washer fluid ....

Setting the date/time format
see also Digital Operator's Man-

UL e 280
Setting the language

see also Digital Operator's Man-

UAl e 280
Setting the time

see also Digital Operator's Man-

UL e 280
Settings

Factory (on-board computer) ......... 235

On-board computer ......cc.ccoceeeuennne 231
SETUP (on-board computer,
Mercedes-AMG vehicles) .................. 236
Side impact airbag .............cc...c. 51
Side marker lamp (display mes-

SALE) i 251
Side running board

Cleaning .....ccoeveeeeieenieeeneceieeeee 328
Side windows

Cleaning ....cccoeveeeeieeeieeeiee e 327

Convenience closing feature ............ 92

Convenience opening feature .......... 92

Important safety information ........... 91

Opening/closing ......ccocveeeieenneeennee 91

Problem (malfunction) ..................... 94

Resetting ..cccvveeeeeeiieeee e 93

Reversing feature ......ccccoceeevvreeennene 91
SIRIUS services

see also Digital Operator's Man-

UL e 280
Ski and snowboard bag .................... 292
Sliding sunroof

Important safety notes .......c.ccccc.c.... 94

Problem (malfunction) ..................... 97

see Panorama roof with power
tilt/sliding panel

SmartKey

Changing the battery .......ccccoeueenne. 81
Changing the programming ............. 80
Checking the battery .......ccccceevuneen. 81
Convenience closing feature ............ 93
Convenience opening feature .......... 92
Display message ....cccccccevveeenueennne 267
Door central locking /unlocking ....... 78
Important safety notes ....................

KEYLESS-GO start function

Mechanical key

OVEIVIEW it

Positions (ignition lock) .................

Problem (malfunction) .....................

Starting the engine ........cccceeeeeenns
Smartphone

Starting the engine ......ccceceeevenene 139
SMS

see also Digital Operator's Man-

UL et 280
Snow chains ........cccceveeniiniiiniceee 351
Socket (12 V)

Cargo compartment .........cccceeenee. 305

Center console ......ccceeeceeeeieeenennn. 305

General NOtes ...ccccveveveeeenieciiiees 305

Rear compartment ......cccccvveeeennneen. 305
Sound

Switching on/off .....cccoeevvieniinnnns 281
Special seat belt retractor .................. 60
Specialist workshop .......................... 32
Speed, controlling

see Cruise control
Speedometer

Activating/deactivating the addi-

tional speedometer .......cccceeuvveennnne 235

Digital ..eeeeeeeeeiieeieee e 225

In the Instrument cluster ................. 37

SegMENtS ..eiiiiiiieeeeee 220

Selecting the display unit ............... 234
SPORT handling mode

Deactivating/activating

(Mercedes-AMG vehicles) ................ 71

Warning [amp ......oocoeeviieiiiiinieens 273
Sports exhaust system

AMG ..o 142
Standing lamps

Display message ......ccceeeevvverveeenns 251



Switching on/off .....cocciiniiiniiinne
Start button

Display message
Start/Stop button

Key positions

Starting the engine .......ccccccceveenee
Start/stop function

see ECO start/stop function
Starting (engine)
STEER CONTROL .......cccceeviviiiniennnnee.
Steering

Display message

Warning 1amps ....cccceeeeneeneeneennne.
Steering assistant STEER CON-
TROL

see STEER CONTROL
Steering Pilot

Display message .....ccccceeeevveeruveenns
with Distance Pilot DISTRONIC ......
Steering wheel
Adjusting (electrically) ......cccceeueeee
Adjusting (manually) .......cccecueeenneen.
Button overview ........cceceeriieinneenne
Buttons (on-board computer) .........
Cleaning .....ccccceceeveeveeneenecneenneens
EASY ENTRY/EXIT feature .............
Important safety notes ..................
Storing settings (memory func-
FHON) it
Steering wheel heating
Problem (malfunction) ...................
Switching on/off .....cocoeiiiiiiiine
Steering wheel paddle shifters ........
Stopwatch (RACETIMER) ...................
Stowage areas ..........cccceeeiiieniieennen.
Stowage compartments
Armrest (Under) .o..eoeeeeeiieiniiennne
Center console .....cccceeeeeeenieeennnn.
Cup holders ......coecveeeeeeeeiieeieenns
DOOT e
Eyeglasses compartment ...............
GIoVe DOX .eoeevieeiiieiiieieeeeeee
Important safety information .........
Map pocKets ....ccccvveeeercrieeeeeiieennn
Rear ..o
Stowage net ......oeeevvveiiieeiieeeees

see Stowage areas

Stowage net ..........coocoeieiiiiiiii, 292
Summer tires

IN WINter ..o 351
SUN ViSO ..o 303
Suspension settings

AIR BODY CONTROL ...cccveevvenrnnne. 184
Suspension tuning

AMG sports suspension based on

AIR BODY CONTROL ..c.eevuereeeiennne 186

SETUP (on-board computer,

Mercedes-AMG vehicles) ............... 236
Suv

(Sport Utility Vehicle) ......ccveeuvenneen. 31
Switching air-recirculation mode
oN/off oo 131
Switching on media mode

Via the device list ......ccovveereiennnen. 288
Tachometer ..........cccoeviiiiiiiniiien. 221
Tail lamps

Display message .....cccccceevveeriueeenne 251
Tailgate

Display message .....ccccccceveeeeveeennne 266

Emergency unlocking .......cccccceevenne 90

HANDS-FREE ACCESS ........ccccevueene 88

Important safety notes .................... 85

Limiting the opening angle ............... 90

object detection .....cccceceeeeiveeeeennnennn. 86

Opening dimensions ......cc..cceecueeenee 382

Opening/closing (automatically

from inSide) .oovevevieeeieeieeeee e 89

Opening/closing (automatically

from outside) .....ccceeeveiiiieiiiiiiieee 87

Opening/closing (manually from

OULSIAL) weveeeeiiiieeeiiireeeerieee e 86

Reversing feature ........ccceeevveeennene 86
Tank content

Fuel 8auge .....cooveviirieeiiiiecieeieene 37
Technical data

Capacities .....coevveeenieeriieeeeeeeee 377

Drawbar load (maximum) ............... 384

Information ......ccceveeviinicnienieee. 375

Trailer 10ads ......ccceeeveenvenieniennnen. 384

Vehicle data .....cccceeveeeveiieeeiieene 382




Telephone
Accepting a call (multifunction
steering wheel) ....cccoeevivencieeennnn. 230
Authorizing a mobile phone (con-
NECLING) weeeeeieeiiee et 288
Connecting a mobile phone
(device manager) .....cceceeveeeennene 287
Display message .....c.cccceveeevueennne 267
INtroduction .....cccceveevvinicrienienee. 230
Menu (on-board computer) ............ 230
Number from the phone book ........ 230
Redialing .....coovvieeiiiiiiiiiieeeee 231
Rejecting/ending a call ................. 230
see also Digital Operator's Man-
UL i 280
see Mobile phone
Temperature
Coolant (display in the instrument
ClUSEEr) e, 221
Engine oil (on-board computer,
Mercedes-AMG vehicles) ............... 235
Outside temperature .......ccceeeveeenes 221
Setting (climate control) ................ 128
Transmission oil (on-board com-
puter, Mercedes-AMG vehicles) ..... 235
Timing (RACETIMER) ..........ccccceuenene. 237
Tire pressure
Calling up (on-board computer) ..... 356

Checking manually
Display message ..............
Maximum ....coocoeeriiiiieneeeeeeee

Reached (TIREFIT)
Recommended ................
Using the TIREFIT kit
Tire pressure loss warning system

General NOtes ....cccueveveeenieeiieees 355
Important safety notes .................. 355
Restarting .....cccceeveeeeiiciniiiiniees 356
Tire pressure monitor

Checking the tire pressure elec-
tronically ...oooeeeeriieniieieeee e 358
Function/notes .....ccceeeeeeeeeeeeeeecnns 356
General NOtes ...cccceveveeenieeiiicens 356
Important safety notes .................. 357
Radio type approval for the tire

pressure Monitor .........cceccveeeveeenns 359

Restarting ......ccceeveeeeiiiiniiecieee 358
Warning [amp .....cooceeenieeniiinnieenns 278
Warning message .......ccceeeveeeneeene 358

Tire pressure sensors

Display message
Tire-change tool kit
TIREFIT kit

Important safety notes .................. 335

Storage location ......cccccceevveeenneenne 333

Tire pressure not reached 337

Tire pressure reached ............ e 337

USING eveiieriieeieeeeeeeieeiee e 336
Tires

Aspect ratio (definition) ......c.......... 368

Average weight of the vehicle
occupants (definition)
Bar (definition) .....cccveeeiieiiiieeniene

Changing a wheel .....c..ccocevceenenne
Characteristics ......cccevvueeeiveeneeenne
Checking c...oeeieeiiiiiiciiceeee,

Curb weight (definition) ................. 368
Definition of terms ........cceceevieenene 367
Direction of rotation .......cc.cceeueeeuee. 369
Display message .....ccceeeevveevueenneene 262
Distribution of the vehicle occu-

pants (definition) .......cccceeeeiiiieennnes 369
DOT (Department of Transporta-

tion) (definition) .....cccceevveevveeennnn. 367
DOT, Tire Identification Number

(TIN et 366
GAWR (Gross Axle Weight Rating)
(definition) ....c.eeeveeeniieeieeieee, 367
GVW (Gross Vehicle Weight) (def-

INITION) teiiee e 368
GVWR (Gross Vehicle Weight Rat-

ing) (definition) .......cceocvveeiveeninens 368
Important safety notes .................. 349
Increased vehicle weight due to

optional equipment (definition) ...... 367
Information on driving ......cc..cc..c..... 349
Kilopascal (kPa) (definition) ........... 368
Labeling (overview) ........ccceceeeuneen. 364
Load bearing index (definition) ...... 369
Load iNdeX ..cccoveeeniiienieieiiieieeee 366
Load index (definition) .....ccccceceu...e. 368
Maximum load on a tire (defini-

THON) teieeeee e 368



Maximum loaded vehicle weight

(definition) .eccuveeeveeeie e 368
Maximum permissible tire pres-

sure (definition) ......ccceeeveeviienniennne 368
Maximum tire load ......cccceeveeennnee. 366
Maximum tire load (definition) ....... 368
MOExtended tires .....cccccceevveenneenne 351
Optional equipment weight (defi-

NILION) cevveeeiie e e 369

PSI (pounds per square inch) (def-

INIEION) e
Replacing .............

Service life

Sidewall (definition) .......cccveeeveeennns 368
Snow chains .....coeeeveeniieniiiiienee 351
Speed rating (definition) ................ 368
StOrNG ceveeeeeierececeeee e 370
Structure and characteristics

(definition) «occeeeeveeeriieeeeeeeeee 367
Summer tires in winter .................. 351
Temperature ....ccccveeeeeeiveeeeniieeeenne 363
TIN (Tire Identification Number)
(definition) «.eeeeveeeeeieenieeeneeneee 369
Tire bead (definition) ........ccccceeenneee. 368
Tire pressure (definition) ................ 368
Tire pressures (recommended) ...... 367
Tire size (data) ...cooeecvveeeeniiieeennns 373

Tire size designation, load-bearing
capacity, speed rating
Tire tread .....oceeevveeeeennns

Tire tread (definition) .....ccccceevneeen.
Total load limit (definition) ............. 369
Traction co..ceveeeeneieeniieericeeeee, 363
Traction (definition) ........cccccvveneen. 369
Tread Wear ......ccceeeeeereenieneeniennne 363
Uniform Tire Quality Grading
Standards .....cocceeriieiiiieeee 362
Uniform Tire Quality Grading
Standards (definition) .........ccec.. 367
Wear indicator (definition) ............. 369
Wheel and tire combination ........... 373
Wheel rim (definition) .......cccceeuueee. 367
see Flat tire

Top Tether ......cccoooeviiiiieiiieeeee, 62

Touchpad

Changing the station/music
track cooeovvieiiiiiiii,
Character suggestions

Deleting characters ......cccccceeveeenne
Entering a space ......ccecevvvieeinneene
Entering characters .......cccceeevuvenne
Gesture control ........cccceceeevecinnnnen.
Handwriting recognition ................
Operating the touchpad .................
OVEIVIEW ..uvviiiiiieniciiiciceiccee,
Quick access for Audio ..................
SWItChiNg ..evvveeiiicieeeeee e,
Switching input line ......cccceeveeneen.
Tow-starting
Emergency engine starting ............
Important safety notes ..................
Towing a trailer

Axle load, permissible .........ccc.......
Cleaning the trailer tow hitch .........
Coupling up a trailer
Decoupling a trailer
Driving tips ..eevoveeeniiiiieiieeeeee
ESP® (Electronic Stability Pro-

EIAM) weeeeiiiieeeenireeeerireeeesireee e e

Important safety notes ..................
Installing the ball coupling .............
Lights display message ..................
Power supply ..ccoccveeriienniiiniiceen.
Pulling away with a trailer ..............
Removing the ball coupling ............
Trailer 10ads ......ccceveeveervenicneennnen.
Towing away
Important safety guidelines ...........
Installing the towing eye ................
Notes for 4MATIC vehicles ............
Removing the towing eye
Transporting the vehicle ................
With both axles on the ground .......
Towing eye .......ooovieiiiiiiiieiieieeee
Traction system
see ETS/4ETS (Electronic Trac-
tion System)
Traffic reports
see also Digital Operator's Man-
UL et
Traffic Sign Assist
Activating/deactivating the warn-
iNg function .....coovieeniiiiniiiiieeee.
Display message .....ccccevuvveeeennnnennn.
Function/notes .....cccceveeeeeeeeeeeeennns
Important safety notes ..................




Instrument cluster display ............. 205
Trailer coupling
see Towing a trailer
Trailer loads and drawbar nose-
weights ... 218
Trailer towing
Active Lane Keeping Assist ............ 214
Blind Spot AsSist .cccvevrviieiniieiiene 207
Permissible trailer loads and
drawbar noseweights .........ccccceueene 218
Transfer case .......ccccooeevveveencennenne. 155
Transmission
Display message .....cccceeveevvverueenneene 265
see Automatic transmission
Transmission oil
Temperature (on-board computer,
Mercedes-AMG vehicles) ............... 235
Transmission position display ......... 148
Transporting the vehicle .................. 346
Traveling uphill
Brow of hill ....cooeiiiiiiiiiiiieeee 168
Driving downhill ......ccccevieniirnennnen. 168
Maximum gradient-climbing capa-
DIlTLY e 168
Trim pieces (cleaning instruc-
tiONS) oo 330
Trip computer (on-board com-
PULET) oo, 225
Trip odometer
Calling UpP weeevveieeiciereceicreeeiee 224
Resetting (on-board computer) ...... 226
Trunk
see Cargo compartment
Turn signals
Display message ......ccceeevuvveeueeennes 251
Replacing bulbs (front) ........ccc.c..... 118
Switching on/off ....cccceiiiiiiiinnns 113
Two-way radio
Frequencies

Installation

Transmission output (maximum) ....
Type identification plate

see Vehicle identification plate

Unlocking
Emergency unlocking .......ccccccecueneen. 85

From inside the vehicle (central

unlocking button) ........ccocceervieinneenn. 84
USB devices
Connecting to the Media Inter-
fACE 1o 289
Vanity mirror (in the sun visor) ........ 303
Vehicle
COrrect USE .uveevveeneieniienieeierieeieene 32
Data acquisition .......cccceeevveerieeenneen. 33
Display message ....cccceeveevvvevueenneene 264
EleCtronics .....cceevveeiiieeiiiciceee 375
Equipment ... 29
Individual settings ........ccccceeevueennnee 231
Limited Warranty .......ccccceeeeveeernneennne 33
Loading ..cccvveeeiieeiieeieeeee e 359
Locking (in an emergency) ............... 85
Locking (SmartKey) .....ccoeeveeeiiveennnenn. 78
LOWENING ..eeiiiiieiiiiiieeeieeeeeeee 373
Maintenance ........ccoeceeevieeniieenieenne 30
Operating safety .....cccceeveeveeeneeneenns 31
Operation outside the USA/
Canada .....ceevveeeieeeiee e 30
Parking .....cceeeeeeeneiiniieieeeeeee 158
Parking for a long period ................ 160
Pulling away ......ccocceerveeiniecnnicenne 139
RaISING weeeneeieeiiiiieceieeceece 370
Reporting problems .........cccccveevnneene 32
Securing from rolling away ............ 370
Technical data .......cceeoeeeeiieeneennes 375
TOWING aWaY ...eeeviieeniieeiieeeieeee 343
Transporting «....coeveeeeveeinieennieennne 346
Unlocking (in an emergency) ........... 85
Unlocking (SmartKey) ...ccoovveeveeenns 78
Vehicle data ......cccceeeeeneeneeneeneene 382
Vehicle data
Dimensions .......cooceeevieiiieeeniieee 382
Vehicle data (off-road driving)
Approach/departure angle ............ 384
Maximum gradient climbing abil-
TEY et e 384
Maximum water depth ......c.cccccoc..e. 383
Vehicle emergency locking ................ 85
Vehicle identification number
see VIN
Vehicle identification plate .............. 376



Vehicle level

AIR BODY CONTROL ...c..covvverennnne 185

Display message ......cccceeeevveeruveenns 256
Video

Operating the DVD .....cccccevvevuvenneee 229

see also Digital Operator's Man-

UL e 280
VIN

S€aL ettt 377

Type plate c.eeeeveeeeieeeieeeeeeieeee 376

Warning and indicator lamps

ABS .o 271
Active Brake Assist .....c..ccccuevnenen. 277
AIrDag .ooeeeeeeiieeeeee e 274
Brakes .....cocoeeeeieiniieeieeeeeeee 270
Co0lant .....eeeviiiiiieeeeeeee 275
Distance warning ......cc.cccceeeveeenunenn. 277
Engine diagnostics .......cccoeveeeueennne 274
ESP® e 271
ESP® OFF .o 273
Fuel tank .....cccooeeiiieiiiieieeee 274
General Notes ....occeveeieeniieenieeee 268
OVEIVIEW .oneieiiiieiiieieiieeeieeeeeee 37
Parking brake ........cccoooiiieinninnnne 274
PASSENGER AIR BAG .....ccccvevueeienne 45
Reserve fuel .......cocevveeneenecnncnneen. 274
Restraint system ......cccccoceevieenennee. 274
Seat belt ..o 269
SPORT handling mode ................... 273
Steering c..eeveeveeniiiieeeeeeeeee 279
Tire pressure monitor .................... 278
Warranty ........cccooeviiiiiiiiiiiieieeeeee 29
Washer fluid
Display message .....ccccceveevernennen. 267
Weather display (COMAND)
see also Digital Operator's Man-
UL e 280
Wheel and tire combinations
TIFES eveieeeiieete e 373
Wheel bolt tightening torque ........... 373
Wheel chock .........ccceevvenieniiniennens 370
Wheels
Changing a wheel ........cccceeveenenne 369
Checking «..eeevieiiiiiiiiiiceccee 349
Cleaning .....coceeceereeneeneeneenieneens 326

Important safety notes .................. 349

Information on driving ...........cc....... 349

Interchanging/changing ................ 369

Mounting a new wheel ................... 372

Mounting a wheel ......ccccceeeveeennenn. 370

Removing a wheel ........c.cccocueennnee. 372

SNOW chains .....coceevienicniinienienne 351

SEOMNG e 370

Tightening torque «.....c.ccccevveeevnene 373

Wheel size/tire Siz€ ...oevveeeeeennen. 373
Window curtain air bag

Display message .....ccccceeevverueennnen. 248

Operation ......ccceeeeeeeieenieeeiee e 51
Windows

see Side windows
Windshield

Defrosting .....cccveeecveeeeieeiieeeieeee 130
Windshield washer fluid

see Windshield washer system
Windshield washer system

Adding washer fluid ........ccccceeenee. 322

Important safety notes .................. 381
Windshield wipers

Problem (malfunction) .........c........ 123

Rear window wiper .......ccccceeeveeenne 121

Replacing the wiper blades ............ 121

Switching on/off .....ocovveriieiiiiens 120
Winter driving

Important safety notes .................. 351

Slippery road surfaces .................. 165

SNOW chains .....coceevieiieniinienienns 351
Winter operation

Radiator COVer ......ccceevverieriieenieenne 319

SUMMET Lires coveeeeeveeeneenecneceiene 351
Winter tires

M+S EIres cooveeveeierieeecceeceee 351
Wiper arm

Moving to a vertical position .......... 121
Wiper blades

Cleaning ....cceeeveeeieeeeieeeie e 327

Important safety notes .................. 121

Replacing ....cocceeeeieiniieiiiiiiees 121

Replacing (rear window) ................ 122

Replacing (windshield) .........c........ 121
Without changing gears

Display message ......cccceevvveeruveennns 265
Wooden trim (cleaning instruc-
tONS) .o 330




Workshop
see Qualified specialist workshop



Introduction

The printed Operator's Manual provides infor-
mation about the safe operation of your vehicle.
The Digital Operator's Manual provides compre-
hensive and specifically adapted information on
your vehicle's equipment and multimedia sys-
tem. You can call up the Digital Operator's Man-
ual via the multimedia system.

© You will not incur any costs when calling up
the Digital Operator's Manual. The Digital
Operator's Manual works without connecting
to the Internet.

There are three ways to access the topics of the

Digital Operator's Manual:

« Visual search
The visual search allows you to explore your
vehicle "virtually". Starting from either the
vehicle exterior view or interior view, you can
access many of the different topics covered
by the Digital Operator's Manual. To access
the vehicle interior section, select the "Vehi-
cle interior" view.

« Keyword search
The keyword search allows you to search fora
keyword by entering characters.

« Contents
You can select individual sections in the con-
tents.

@ The Digital Operator's Manual is deactiva-
ted for safety reasons while driving.

Calling up the Digital Operator's Man-
ual

» Press the button on the center console.
The overview relating to the vehicle appears.

» Select the "Operator's Manual" menu item by
turning {©) or pressing ®) the controller.

» Confirm ®) the message about the warning
and safety notes.
The menu for the Digital Operator's Manual
appears.

Digital Operator's Manual

Operating the Digital Operator's Man-
ual

General notes

Please observe the information about the oper-
ation of the controller (> page 281).

Content pages

The content pages can be accessed by means of
a visual search, a keyword search or using the
contents.

» To scroll forward/back: turn {©) the con-
troller.

» Todisplay in full-screen or animation: slide
«(© the controller to the left (.

» To select information text or save book-
marks: slide ©= the controller to the
right .

> To select a link: slide ©¥ the controller
down (3.

» To exit a content page: select the
symbol (@).

» To call up the menu of the Digital Opera-
tor's Manual: select the [ i} | symbol (3.

» To switch functions to the multimedia
system using the buttons on the center
console: press the [ravio], [TEL], or
button.
The selected menu appears. The Digital Oper-
ator's Manual remains open in the back-
ground.
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Protecting the environment
General notes

@P Environmental note

Daimler's declared policy is one of compre-
hensive environmental protection.

The objectives are for the natural resources
that form the basis of our existence on this
planet to be used sparingly and in a manner
that takes the requirements of both nature
and humanity into account.

You too can help to protect the environment
by operating your vehicle in an environmen-
tally responsible manner.

Fuel consumption and the rate of engine,
transmission, brake and tire wear are affected
by these factors:

« operating conditions of your vehicle
« your personal driving style

You can influence both factors. You should
bear the following in mind:

Operating conditions:
« avoid short trips as these increase fuel con-
sumption.

« always make sure that the tire pressures
are correct.

» do not carry any unnecessary weight.

» remove roof racks once you no longer need
them.

« a regularly serviced vehicle will contribute
to environmental protection. You should
therefore adhere to the service intervals.

« always have service work carried out at a
qualified specialist workshop.

Personal driving style:

» do not depress the accelerator pedal when
starting the engine.

» do not warm up the engine when the vehicle
is stationary.

o drive carefully and maintain a safe distance
from the vehicle in front.

» avoid frequent, sudden acceleration and
braking.

» change gearin good time and use each gear
only up to %3 of its maximum engine speed.

» switch off the engine in stationary traffic.

» keep an eye on the vehicle's fuel consump-
tion.

Environmental concerns and recom-
mendations

Wherever the Operator's Manual requires you to
dispose of materials, first try to regenerate or re-
use them. Observe the relevant environmental
rules and regulations when disposing of materi-
als. In this way you will help to protect the envi-
ronment.

Genuine Mercedes-Benz parts

@ Environmental note

Daimler AG also supplies reconditioned major
assemblies and parts which are of the same
quality as new parts. They are covered by the
same Limited Warranty entitlements as new
parts.

M Air bags and Emergency Tensioning Devi-
ces, as well as control units and sensors for
these restraint systems, may be installed in
the following areas of your vehicle:

o doors

« door pillars

e door sills

o seats

o cockpit

e instrument cluster
« center console

Do not install accessories such as audio sys-
tems in these areas. Do not carry out repairs
or welding. You could impair the operating
efficiency of the restraint systems.

Have aftermarket accessories installed at a
qualified specialist workshop.

You could jeopardize the operating safety of
your vehicle if you use parts, tires and wheels as
well as accessories relevant to safety which
have not been approved by Mercedes-Benz. This
could lead to malfunctions in safety-relevant



systems, e.g. the brake system. Use only genu-
ine Mercedes-Benz parts or parts of equal qual-
ity. Only use tires, wheels and accessories that
have been specifically approved for your vehi-
cle.

Genuine Mercedes-Benz parts are subject to
strict quality control. Every part has been spe-
cifically developed, manufactured or selected
for and adapted to Mercedes-Benz vehicles.
Therefore, only genuine Mercedes-Benz parts
should be used.

More than 300,000 different genuine
Mercedes-Benz parts are available for
Mercedes-Benz models.

All authorized Mercedes-Benz Centers maintain
a supply of genuine Mercedes-Benz parts for
necessary service and repair work. In addition,
strategically located parts delivery centers pro-
vide quick and reliable parts service.

Always specify the vehicle identification number
(VIN) when ordering genuine Mercedes-Benz
parts (> page 376).

Operator's Manual

Vehicle equipment

@ This Operator's Manual describes all models
and all standard and optional equipment of
your vehicle available at the time of publica-
tion of the Operator's Manual. Country-spe-
cific differences are possible. Bear in mind
that your vehicle may not feature all functions
described here. This also applies to safety-
relevant systems and functions. The equip-
ment in your vehicle may therefore differ from
that shown in the descriptions and illustra-
tions.

The original purchase agreement lists all sys-
tems installed in your vehicle.

Should you have any questions concerning
equipment and operation, please consult an
authorized Mercedes-Benz Center.

The Operator's Manual and Maintenance Book-
let are important documents and should be kept
in the vehicle.

Service and vehicle operation

Warranty

The Limited Warranty for your vehicle applies in
accordance with the warranty terms and condi-
tions in the Service and Warranty Information
booklet.

Your authorized Mercedes-Benz Center will
replace and repair all factory-installed parts in
accordance with the following warranty terms
and conditions:

o New Vehicle Limited Warranty

o Emission System Warranty

o Emission Performance Warranty

o California, Connecticut, Maine, Massachu-
setts, New York, Pennsylvania, Rhode Island
and Vermont Emission Control System War-
ranty

« State warranty enforcement laws (lemon
laws)

Replacement parts and accessories are covered

by the Mercedes-Benz Parts and Accessories

warranties. These are available at any author-

ized Mercedes-Benz Center.

© should you lose your Service and Warranty
Information booklet, have an authorized
Mercedes-Benz Center arrange for a replace-
ment. The new Service and Warranty Infor-
mation booklet will be posted to you.

Information for customers in Califor-
nia

Under California law you may be entitled to a
replacement of your vehicle or a refund of the
purchase price or lease price, if after a reason-
able number of repair attempts Mercedes-Benz
USA, LLC and/or its authorized repair or service
facilities fail to fix one or more substantial
defects or malfunctions in the vehicle that are
covered by its express warranty.

During the period of 18 months from original
delivery of the vehicle or the accumulation of
18,000 miles (approximately 29,000 km) on the
odometer of the vehicle, whichever occurs first,
a reasonable number of repair attempts is pre-
sumed for a retail buyer or lessee if one or more
of the following occurs:

(1) the substantial defect or malfunction can
result in death or serious injuries for the

Service and vehicle operation H
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vehicle occupants while driving and this
defect has already been repaired at least
twice and Mercedes-Benz, LLC has been
informed in writing of the necessity of a
repair.

(2) the defect or malfunction, though less seri-
ous than (1) above, has already been
repaired at least four times and Mercedes-
Benz has been informed in writing of the
necessity of a repair.

(3) the vehicle cannot be used for longer than
30 calendar days because of repair work
resulting from this or other substantial
defects or malfunctions.

Please send your written notice to:
Mercedes-Benz USA, LLC
Customer Assistance Center

3 Mercedes Drive

Montvale, NJ 07645-0350

Maintenance

Always bring the Maintenance Booklet with you
when taking the vehicle to an authorized
Mercedes-Benz Center. Your customer service
advisor will enter every service into your Main-
tenance Booklet on your behalf.

Roadside Assistance

The Mercedes-Benz Roadside Assistance Pro-
gram offers technical help in the event of a
breakdown. Calls to the toll-free Roadside Assis-
tance Hotline are answered by our agents 24
hours a day, 365 days a year.
1-800-FOR-MERCedes (1-800-367-6372)
(USA)

1-800-387-0100 (Canada)

For additional information, refer to the
Mercedes-Benz Roadside Assistance Program
brochure (USA) or the "Roadside Assistance"
section in the Service and Warranty Booklet
(Canada). You will find both in the vehicle docu-
ment wallet.

Change of address or change of own-
ership

In the event of a change of address, please send
us the "Notification of Address Change" in the

Service and Warranty Booklet or simply call the
Mercedes-Benz Customer Assistance Center
(USA) at the hotline number
1-800-FOR-MERCedes (1-800-367-6372) or
Customer Service Center (Canada) at
1-800-387-0100. This will assist us in contact-
ing youin a timely manner should the need arise.
If you sell your Mercedes, please leave all liter-
ature in the vehicle so that it is available to the
next owner.

If you have purchased a used car, please send us
the "Notification of Used Car Purchase" in the
Service and Warranty Booklet or simply call the
Mercedes-Benz Customer Assistance Center
(USA) at the hotline number
1-800-FOR-MERCedes (1-800-367-6372) or
Customer Service (Canada) at 1-800-387-0100.

Vehicle operation outside the USA
and Canada

When you are abroad with your vehicle, observe
the following points:

o Service facilities or replacement parts may
not be readily available.

« Lead-free fuel for vehicles with a catalytic
converter may not be available. Leaded fuel
can cause damage to the catalytic converter.

« The fuel may have a considerably lower
octane number. Unsuitable fuel can cause
engine damage.

Some Mercedes-Benz models are available for
delivery in Europe through our European Deliv-
ery Program. For details, consult an authorized
Mercedes-Benz Center or write to one of the
following addresses.

In the USA

Mercedes-Benz USA, LLC

European Delivery Department

One Mercedes Drive

Montvale, NJ 07645-0350

In Canada

Mercedes-Benz Canada, Inc.

European Delivery Department

98 Vanderhoof Avenue

Toronto, Ontario M4G 4C9
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Sports Utility Vehicle

/\ WARNING

Due to the high center of gravity, the vehicle
may start to skid and roll over in the event of
an abrupt steering maneuver and/or when
the vehicle's speed is not adapted to the road
conditions. There is a risk of an accident.
Always adapt your speed and driving style to
the vehicle's driving characteristics and to the
prevailing road and weather conditions.

Utility vehicles have a significantly higher roll-
over rate than other types of vehicles.

Failure to operate this vehicle safely may result
inan accident, rollover of the vehicle, and severe
or fatal injury.

In a rollover crash, an unbelted person is signif-
icantly more likely to die than a person wearing
a seat belt.

You and all vehicle occupants should always
wear your seat belts.

Operating safety

Important safety notes

/\ WARNING

If you do not have the prescribed service/
maintenance work or any required repairs
carried out, this can result in malfunctions or
system failures. There is a risk of an accident.
Always have the prescribed service/mainte-
nance work as well as any required repairs
carried out at a qualified specialist workshop.

/\ WARNING

Flammable material such as leaves, grass or
twigs may ignite if they come into contact with
hot parts of the exhaust system. There is a risk
of fire.

When driving on an unpaved road or off-road,
check the vehicle underside regularly. In par-
ticular, remove trapped plant parts or other
flammable material. Contact a qualified spe-
cialist workshop immediately if damage is
detected.

/\ WARNING

Modifications to electronic components, their
software as well as wiring can impair their
function and/or the function of other net-
worked components. In particular, systems
relevant to safety could also be affected. As a
result, these may no longer function as inten-
ded and/or jeopardize the operating safety of
the vehicle. There is an increased risk of an
accident and injury.

Never tamper with the wiring as well as elec-
tronic components or their software. You
should have all work to electrical and elec-
tronic equipment carried out at a qualified
specialist workshop.

B There is a risk of damage to the vehicle if:

« the vehicle becomes stuck, e.g. on a high
curb or an unpaved road
« you drive too fast over an obstacle, e.g. a
curb, a speed bump or a pothole in the road
» a heavy object strikes the underbody or
parts of the chassis
In situations like this, the body, the under-
body, chassis parts, wheels or tires could be
damaged without the damage being visible.
Components damaged in this way can unex-
pectedly fail or, in the case of an accident, no
longer withstand the loads they are designed
to.
If the underbody paneling is damaged, com-
bustible materials such as leaves, grass or
twigs can gather between the underbody and
the underbody paneling. If these materials
come in contact with hot parts of the exhaust
system, they can catch fire.
In such situations, have the vehicle checked
and repaired immediately at a qualified spe-
cialist workshop. If on continuing your jour-
ney you notice that driving safety is impaired,
pull over and stop the vehicle immediately,
paying attention to road and traffic condi-
tions. In such cases, consult a qualified spe-
cialist workshop.

Declaration of conformity for wireless
vehicle components

USA: "The wireless devices of this vehicle com-
ply with Part 15 of the FCC Rules. Operation is

Introduction .
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subject to the two following two conditions: 1)
These devices may not cause harmful interfer-
ence, and 2) These devices must accept any
interference received, including interference
that may cause undesired operation. Changes
or modifications not expressly approved by the
party responsible for compliance could void the
user’s authority to operate the equipment.”
Canada: "The wireless devices of this vehicle
comply with Industry Canada license-exempt
RSS standard(s). Operation is subject to the fol-
lowing two conditions: (1) These devices may
not cause interference, and (2) These devices
must accept any interference, including inter-
ference that may cause undesired operation of
the device."

Diagnostics connection

The diagnostics connection is only intended for
the connection of diagnostic equipment at a
qualified specialist workshop.

/\ WARNING

If you connect equipment to a diagnostics
connection in the vehicle, it may affect the
operation of vehicle systems. As a result, the
operating safety of the vehicle could be affec-
ted. There is a risk of an accident.

Only connect equipment to a diagnostics con-
nection in the vehicle, which is approved for
your vehicle by Mercedes-Benz.

/\ WARNING

Objectsin the driver's footwell can restrict the
pedal travel or obstruct a depressed pedal.
The operating and road safety of the vehicle is
jeopardized. There is a risk of an accident.

Make sure that all objects in the vehicle are
stowed correctly, and that they cannot enter
the driver's footwell. Install the floormats
securely and as specified in order to ensure
sufficient clearance for the pedals. Do not use
loose floormats and do not place floormats on
top of one another.

H If the engine is switched off and equipment
on the diagnostics connection is used, the
starter battery may discharge.

Connecting equipment to the diagnostics con-

nection can lead to emissions monitoring infor-
mation being reset, for example. This may lead
to the vehicle failing to meet the requirements of
the next emissions test during the main inspec-
tion.

Qualified specialist workshop

An authorized Mercedes-Benz Center is a quali-
fied specialist workshop. It has the necessary
specialist knowledge, tools and qualifications to
correctly carry out the work required on your
vehicle. This is especially the case for work rel-
evant to safety.

Observe the notes in the Maintenance Booklet.

Always have the following work carried out at an
authorized Mercedes-Benz Center:

o work relevant to safety

» service and maintenance work

e repair work

« alterations, installation work and modifica-
tions

« work on electronic components

Correct use

If you remove any warning stickers, you or oth-
ers could fail to recognize certain dangers.
Leave warning stickers in position.

Observe the following information when driving
your vehicle:

« the safety notes in this manual
« technical data for the vehicle
« traffic rules and regulations

« laws and safety standards pertaining to motor
vehicles

Problems with your vehicle

If you should experience a problem with your
vehicle, particularly one that you believe may
affect its safe operation, we urge you to contact
an authorized Mercedes-Benz Center immedi-
ately to have the problem diagnosed and recti-
fied. If the problem is not resolved to your sat-
isfaction, please discuss the problem again with
an authorized Mercedes-Benz Center or, if nec-



essary, contact us at one of the following
addresses.

In the USA

Customer Assistance Center
Mercedes-Benz USA, LLC

3 Mercedes Drive

Montvale, NJ 07645-0350

In Canada

Customer Relations Department
Mercedes-Benz Canada, Inc.

98 Vanderhoof Avenue

Toronto, Ontario M4G 4C9

Reporting safety defects

USA only:

The following text is reproduced as required of
all manufacturers under Title 49, Code of U.S.
Federal Regulations, Part 575 pursuant to the
National Traffic and Motor Vehicle Safety Act of
1966.

If you believe that your vehicle has a defect
which could cause a crash or could cause injury
or death, you should immediately inform the
National Highway Traffic Safety Administration
(NHTSA) in addition to notifying Mercedes-Benz
USA, LLC.

If NHTSA receives similar complaints, it may
open an investigation, and if it finds that a safety
defect exists in a group of vehicles, it may order
arecall and remedy campaign. However, NHTSA
cannot become involved in individual problems
between you, your dealer, or Mercedes-Benz
USA, LLC.

To contact NHTSA, you may call the Vehicle
Safety Hotline toll-free at 1-888-327-4236
(TTY: 1-800-424-9153); go to http://
www.safercar.gov; or write to: Administrator,
NHTSA, 400 Seventh Street, SW., Washington,
DC 20590.

You can also obtain other information about
motor vehicle safety from

http://www.safercar.gov

Limited Warranty

H Observe the notes in this Operator's Manual
regarding the correct operation of your vehi-
cle and possible damage to the vehicle. Dam-
age to the vehicle which is caused by violation

of these notes is not covered by the
Mercedes-Benz implied warranty or the new
or used-vehicle warranty.

QR code for rescue card

The QR codes are secured in the fuel filler flap
and on the opposite side on the B-pillar. In the
event of an accident, rescue services can use
the QR code to quickly find the appropriate res-
cue card for your vehicle. The current rescue
card contains the most important information
about your vehicle in a compact form, e.g. the
routing of the electric cables.

You can find more information under
www.mercedes-benz.de/qr-code.

Data stored in the vehicle

Data storage

A wide range of electronic components in your
vehicle contain data memories.

These data memories temporarily or perma-
nently store technical information about:

« the vehicle's operating state
e incidents
« malfunctions

In general, this technical information docu-
ments the state of a component, a module, a
system or the surroundings.

This includes, for example:

« operating conditions of system components.
For example, fluid levels

o the vehicle's status messages and those of its
individual components, e.g. number of wheel
revolutions/speed, deceleration in move-
ment, lateral acceleration, accelerator pedal
position

« malfunctions and defects in important system
components, e.g. lights, brakes

« vehicle reactions and operating conditions in
special driving situations, e.g. air bag deploy-
ment, intervention of stability control sys-
tems

« ambient conditions, e.g. outside temperature

Data stored in the vehicle H
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This data is of an exclusively technical nature
and can be used to:

e assist in recognizing and rectifying malfunc-
tions and defects

« analyze vehicle functions, e.g. after an acci-
dent

« optimize vehicle functions

The data cannot be used to trace the vehicle's

movements.

When your vehicle is serviced, technical infor-

mation can be read from the event data memory
and malfunction data memory.

Services include, for example:

e repair services

« service processes

o warranties

« quality assurance

The vehicle is read out by employees of the ser-
vice network (including the manufacturer) using
special diagnostic testers. More detailed infor-
mation is obtained from it, if required.

After a malfunction has been rectified, the infor-
mation is deleted from the malfunction memory
or is continually overwritten.

When operating the vehicle, situations are con-
ceivable in which this technical data, in connec-
tion with other information (if necessary, under
consultation with an authorized expert), could
be traced to a person.

Examples include:

e accident reports
» damage to the vehicle
 witness statements

Further additional functions that have been con-
tractually agreed upon with the customer allow
certain vehicle data to be conveyed by the vehi-
cle as well. The additional functions include, for
example, vehicle location in case of an emer-
gency.

COMAND/mbrace

If the vehicle is equipped with COMAND or
mbrace, additional data about the vehicle's
operation, the use of the vehicle in certain sit-
uations, and the location of the vehicle may be
compiled through COMAND or the mbrace sys-
tem.

For additional information, please refer to the
COMAND User Manual or Digital Operator's

Manual and/or the mbrace Terms and Condi-
tions.

Event data recorders

This vehicle is equipped with an event data
recorder (EDR). This vehicle is equipped with an
event data recorder (EDR). The main purpose of
an EDR is to record, in certain crash or near
crash-like situations, such as an air bag deploy-
ment or hitting a road obstacle, data that will
assist in understanding how a vehicle's systems
performed. The EDR is designed to record data
related to vehicle dynamics and safety systems
for a short period of time, typically 30 seconds
or less.

The EDR in this vehicle is designed to record
such data as:

o How various systems in your vehicle were
operating

o Whether or not the driver and passenger
safety belts were buckled/fastened

« How far (if at all) the driver was depressing the
accelerator and/or brake pedal and

o How fast the vehicle was traveling

These data can help provide a better under-
standing of the circumstances in which crashes
andinjuries occur. NOTE: EDR data are recorded
by your vehicle only if a non-trivial crash situa-
tion occurs; no data are recorded by the EDR
under normal driving conditions and no personal
data (e.g. name, gender, age and crash location)
are recorded. However, other parties, such as
law enforcement could combine the EDR data
with the type of personally identifying data rou-
tinely acquired during a crash investigation.

Access to the vehicle and/or the EDR is needed
to read data that is recorded by an EDR, and
special equipment is required. In addition to the
vehicle manufacturer, other parties that have
the special equipment, such as law enforce-
ment, can read the information by accessing the
vehicle or the EDR.

EDR data may be used in civil and criminal mat-
ters as a tool in accident reconstruction, acci-
dent claims and vehicle safety. Since the Crash
Data Retrieval CDR tool that is used to extract
data from the EDR is commercially available,
Mercedes-Benz USA, LLC ("MBUSA") expressly
disclaims any and all liability arising from the
extraction of this information by unauthorized
Mercedes-Benz personnel.



MBUSA will not share EDR data with others
without the consent of the vehicle owners or, if
the vehicle is leased, without the consent of the
lessee. Exceptions to this representation
include responses to subpoenas by law enforce-
ment; by federal, state or local government; in
connection with or arising out of litigation involv-
ing MBUSA or its subsidiaries and affiliates; or,
as required by law.

Warning: The EDR is a component of the
Restraint System Module. Tampering with, alter-
ing, modifying or removing the EDR component
may result in a malfunction of the Restraint Sys-
tem Module and other systems.

State laws or regulations regarding EDRs that
conflict with federal regulation are pre-empted.
This means that in the event of such conflict, the
federal regulation governs. As of February 2013,
13 states have enacted laws relating to EDRs.

Information on copyright

Free and open-source software

Information on license for free and open-source
software used in your vehicle can be found on
the data carrier in your vehicle document wallet
and, including updates, on the following web-
site:
http://www.mercedes-benz.com/opensource

Registered trademarks
Registered trademarks:
* Bluetooth® is a registered trademark of Blue-
tooth SIG Inc.
o DTS™ s a registered trademark of DTS, Inc.

* Dolby® and MLP™ are registered trademarks
of DOLBY Laboratories.

* BabySmart™, ESP® and PRE-SAFE® are reg-
istered trademarks of Daimler AG.

 HomelLink® is a registered trademark of John-
son Controls.

* iPod® and iTunes® are registered trademarks
of Apple Inc.

e Burmester® is a registered trademark of
Burmester Audiosysteme GmbH.

* Microsoft® and Windows media® are regis-
tered trademarks of Microsoft Corporation.

* SIRIUS® is a registered trademark of Sirius
XM Radio Inc.

« HD Radio™ is a registered trademark of iBig-
uity Digital Corporation.

* Gracenote® is a registered trademark of
Gracenote, Inc.

o ZAGAT Survey® and related brands are regis-
tered trademarks of Zagat Survey, LLC.

Information on copyright H
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At a glance .
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Function

Steering wheel paddle shift-
ers

Combination switch
Horn

Instrument cluster
DIRECT SELECT lever
Climate control systems
Overhead control panel

Control panel for multimedia
system and vehicle functions

Ignition lock
Start/Stop button

Adjusts the steering wheel
Cruise control lever

Electric parking brake

37
146
124

42

39

136
137

105
169
159

® e 66

Function

Diagnostics connection
Opens the hood

Light switch

Control panel for:
Activating Distance
Pilot DISTRONIC with Steer-
ing Pilot

Switching on Active
Lane Keeping Assist

Deactivating Parking
Assist PARKTRONIC

Switching on the 360°
camera

Switching on the head-up
display

Vehicles without a driver
assistance system: map/
coin holder

Page
32
318
112

177

212

193

199

223



Function

(@  Speedometer with segments
Warning and indicator lamps:
ESP® OFF
ESP®
[ A | Distance warning
Power steering assis-

tance malfunctioning
Restraint system

Seat belt not fastened
High-beam headlamps
Low-beam headlamps
Parking lamps

Rear fog lamp

Tire pressure monitor

[@ ][ ® ] Turn signals

Multifunction display

®©0O

Tachometer
Warning and indicator lamps:

Electric parking brake
(yellow)

Page
220

271
271
277

279

45
269
113
113
113
113
278

113
222
221

274

@ Information on displaying the outside tem-
perature in the multifunction display can be

Function

ABS malfunctioning
Check Engine

This indicator lamp has
no function

Electric parking brake
applied (red)

USA only
Canada only
Brakes (red)

USA only
Canada only

SPORT handling mode
(Mercedes-AMG vehicles)

(® Coolant temperature gage
Warning and indicator lamps:
[<E- ] Coolant too hot/cold

(@©®  Fuel level indicator
Warning and indicator lamps:
Reserve fuel level with
fuel filler flap location indica-
tor (right)

PR 30300301

v

Q
(']

[}

271
274

274

270

273
221

275

274

found under "Outside temperature display"

(> page 221).

At a glance .
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Multifunction steering wheel

At a glance .

Function Page
Multifunction display 222
Multimedia system display

Rejects or ends a call
Makes or accepts a call
Further telephone functions 230

[ — ] Adjusts volume
Mute
Switches on voice-

operated control for naviga-
tion or the Voice Control Sys-
tem

®@ e 06

© Vehicles with Audio 20 multimedia sys-
tem: you can find further information

« on the multimedia system in the Digital
Operator's Manual

» on voice-controlled navigation in the man-
ufacturer's operating instructions

Function Page
® [& ] Opens the menu list

[A ][V ] Selects a menu

Confirms the selection

Back

Operates the on-board com-

puter 221

Switches on voice-

operated control for naviga-
tion or the Voice Control Sys-
tem

© Vehicles with COMAND multimedia sys-
tem: you can find further information

« on the multimedia system in the Digital
Operator's Manual

« on the single DVD drive in the Digital Oper-
ator's Manual

» on the Voice Control System in the sepa-
rate operating instructions



Center console u

Center console

Center console, upper section

Function

Climate control systems

Hazard warning lamps

Vehicle functions/
system settings button (see
Digital Operator's Manual)

Telephone button (see
Digital Operator's Manual)

PASSENGER AIRBAG indica-
tor lamps

ATA indicator lamp

45
77

At a glance .

Function

Media button (see Dig-
ital Operator's Manual)

Radio button (see Digi-
tal Operator's Manual)

Navigation button (see
Digital Operator's Manual)

Inserts or ejects a CD
or DVD (see Digital Opera-

tor's Manual)

Page



H Center console

Center console, lower section (except Mercedes-AMG vehicles)

At a glance .

QO @0 ® ©® ©

Function

Stowage compartment
Ashtray

Cigarette lighter
Socket

Cup holder

Adjusts the volume
Switches the sound on or off

Switches the multime-
dia system on/off

Activates/deactivates
ESP®

Touchpad
DSR (Downhill Speed

Regulation)

Opens stowage compart-
ment with Media Interface

70
282

180

290

®

® 6 ©

® @ 6

Function

Activates/deactivates the
off-road program

ECO start/stop func-

tion

[M] Manual gearshifting (per-
manent setting)

Adjusts the vehicle
level (AIR BODY CONTROL)

Deactivates Parking
Assist PARKTRONIC

DYNAMIC SELECT switch
Back button
Controller

[ * | Favorites button

152

185

193
144
281
281
283



Function

Stowage compartment
Ashtray

Cigarette lighter
Socket

Cup holder

Adjusts the volume
Switches the sound on or off
Vehicles with AMG Perform-
ance exhaust system:

Switches the multime-
dia system on/off

AMG performance exhaust
system can be selected

Switches the multime-
dia system on/off

ECO start/stop func-

tion

Adjusts the vehicle
level (AIR BODY CONTROL)

281

142

281

140

185

®

®

® 66 6

Function

Stowage compartment with
Media Interface

Touchpad

Activates/deactivates
ESP®

Activates/deactivates
SPORT handling mode

AMG sports suspension
based on AIR BODY CON-
TROL

Manual gearshifting (perma-
nent setting)

DYNAMIC SELECT switch
Back button
Controller

[ * | Favorites button

290
282

71

71

186

152
144
281
281
283

Center console H

Center console, lower section (Mercedes-AMG vehicles)

At a glance .
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Overhead control panel

At a glance .

® ©

Q ©®@ ® ® ©

Function

Switches the left-hand
reading lamp on/off

Switches the automatic
interior lighting control
on/off

SOS button (mbrace
system)

Switches the front inte-
rior lighting on/off

[ =] Switches the rear inte-
rior lighting on/off

Switches the right-

hand reading lamp on/off

Info call button

(mbrace system)

Page

116

116

308

116

116

116

310

ONC

Function

Eyeglasses compartment

[E]] Operates the pano-
rama roof with power tilt/

sliding panel
Operates the roller sunblinds

Rear-view mirror
Automatic anti-glare

Buttons for the garage door
opener

Microphone for mbrace sys-
tem, telephone and the Voice
Control System, see the sep-
arate operating instructions

Breakdown assistance
call button (mbrace system)

95
96

108

315

309



Door control panel H

Door control panel

Q PO®EWE C)

@

Function

[(MI[1][2][3]

Stores settings for the seat,
exterior mirrors and steering
column

Adjusts the seats electrically
Seat heating

Seat ventilation
Opens the door

Unlocks/locks

the vehicle

Opens/closes the rear
left side window

Opens/closes the left
side window

Page

110
101
103
104

84

84

91

91

Function

Adjusts and folds the exterior
mirrors out/in electrically

Opens/closes the right
side window

Opens/closes the rear
right side window

Override feature for the
controls in the rear compart-
ment

Opens/closes the tail-
gate

91

91

65

89

At a glance .
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» To arm: press and hold the button (O
for approximately one second.
A visual and audible alarm is triggered if the
alarm system is armed.

» To disarm: press the button (1) again.
or
» Insert the SmartKey into the ignition lock.
or
» Press the Start/Stop button.

The SmartKey must be in the vehicle.

Occupant safety

Introduction to the restraint system

The restraint system can reduce the risk of vehi-
cle occupants coming into contact with parts of
the vehicle's interior in the event of an accident.
The restraint system can also reduce the forces
towhich vehicle occupants are subjected during
an accident.

The restraint system comprises:

o Seat belt system

o Air bags

o Child restraint system

o Child seat securing systems

The components of the restraint system work in
conjunction with each other. They can only
deploy their protective function if, at all times, all
vehicle occupants:

« have fastened their seat belts correctly
(> page 47)

« have the seat and head restraint adjusted
properly (> page 99)

n Occupant safety

Panic alarm

As the driver, you also have to make sure that
the steering wheel is adjusted correctly.
Observe the information relating to the correct
driver's seat position (> page 99).

You also have to make sure that an air bag can
inflate properly if deployed (> page 49).

An air bag supplements a correctly worn seat
belt. As an additional safety device, the air bag
increases the level of protection for vehicle
occupantsin the event of an accident. For exam-
ple, if, in the event of an accident, the protection
offered by the seat belt is sufficient, the air bags
are not deployed. When an accident occurs, only
the air bags that increase protection in that par-
ticular accident situation are deployed. How-
ever, seat belts and air bags generally do not
protect against objects penetrating the vehicle
from the outside.

Information on restraint system operation can
be found under "Triggering of the Emergency
Tensioning Devices and air bags" (> page 56).
See "Children in the vehicle" for information on
children traveling with you in the vehicle as well
as on child restraint systems (>> page 60).

Important safety notes

/\ WARNING

Modifications to the restraint system may
cause it to no longer work as intended. The
restraint system may then not perform its
intended protective function and may fail in an
accident or trigger unexpectedly, for example.
This poses an increased risk of injury or even
fatal injury.

Never modify parts of the restraint system.
Never tamper with the wiring, the electronic
components or their software.

If it is necessary to modify components of the
restraint system to accommodate a person with
disabilities, contact an authorized Mercedes-
Benz Center for details. USA only: for further
information contact our Customer Assistance
Center at 1-800 FOR-MERCEDES
(1-800-367-6372).

Mercedes-Benz recommends that you only use
driving aids which have been approved specifi-
cally for your vehicle by Mercedes-Benz.
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Restraint system warning lamp

The functions of the restraint system are
checked after the ignition is switched on and at
regular intervals while the engine is running.
Therefore, malfunctions can be detected in
good time.

The restraint system warning lamp on the

instrument cluster lights up when the ignition is

switched on. It goes out no later than a few sec-

onds after the vehicle is started. The compo-

nents of the restraint system are in operational

readiness.

A malfunction has occurred if the restraint

system warning lamp:

« does not light up after the ignition is switched
on

» does not go out after a few seconds with the
engine running

« lights up again while the engine is running

/\ WARNING

If the restraint system is malfunctioning,
restraint system components may be trig-
gered unintentionally or may not deploy as
intended during an accident. This can affect
for example the Emergency Tensioning
Device or the air bag. This poses an increased
risk of injury or even fatal injury.

Have the restraint system checked and
repaired in a qualified specialist workshop as
soon as possible.

PASSENGER AIR BAG indicator lamp

PASSENGER AIR BAG ON indicator lamp () and
PASSENGER AIR BAG OFF indicator lamp (2) are
part of the Occupant Classification System
(OCS).

The indicator lamps display the status of the
front-passenger front air bag.

o PASSENGER AIR BAG ON lights up for 60 sec-
onds, subsequently both indicator lamps are
off (PASSENGER AIR BAG ON and OFF): the
front-passenger front air bag is able to deploy
in the event of an accident.

o PASSENGER AIR BAG OFF lights up: the front-
passenger front air bag is deactivated. It will
then not be deployed in the event of an acci-
dent.

If the PASSENGER AIR BAG ON indicator lamp is
off, only the PASSENGER AIR BAG OFF indicator
lamp shows the status of the front-passenger
front air bag. The PASSENGER AIR BAG OFF
indicator lamp may be lit continuously or be off.

Depending on the person in the front-passenger
seat, the front-passenger front air bag must
either be deactivated or enabled; see the fol-
lowing points. You must make sure of this both
before and during a journey.

« Children in a child restraint system:
whether the front-passenger front air bag is
enabled or deactivated depends on the instal-
led child restraint system, and the age and
size of the child. Therefore, be sure to observe
the notes on the "Occupant Classification
System (OCS)" (> page 52) and on "Chil-
dren in the vehicle" (> page 60). There you
will also find instructions on rearward and
forward-facing child restraint systems on the
front-passenger seat.

All other persons: depending on the classi-
fication of the person in the front-passenger
seat, the front-passenger front air bag is ena-
bled or deactivated (> page 52). Be sure to
observe the notes on "Seat

belts“ (> page 45) and "Air bags"

(> page 49). There you can also find infor-
mation on the correct seat position.

Seat belts

Introduction

Seat belts are the most effective means of
restricting the movement of vehicle occupants
in the event of an accident or the vehicle rolling
over. This reduces the risk of vehicle occupants
coming into contact with parts of the vehicle
interior or being ejected from the vehicle. Fur-
thermore, the seat belt helps to keep the vehicle
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Safety .

occupant in the best position in relation to the
air bag.
The seat belt system comprises:

« Seat belts
o Emergency Tensioning Devices for the front
seat belts and the outer seat belts in the rear
« Seat belt force limiters for the front seat belts
and the outer seat belts in the rear
If the seat belt is pulled out of the belt outlet
quickly or with a jerky movement, the belt
retractor locks. The belt strap cannot be extrac-
ted any further.
The Emergency Tensioning Device tightens the
seat belt in an accident, pulling the belt close
against the body. However it does not pull the
vehicle occupant back in the direction of the
backrest.
The Emergency Tensioning Device does not cor-
rect an incorrect seat position or the routing of
an incorrectly fastened seat belt.
When triggered, a seat belt force limiter helps to
reduce the force exerted by the seat belt on the
vehicle occupant.
The seat belt force limiters for the front seats are
synchronized with the front air bags, which
absorb part of the deceleration force. This can
reduce the force exerted on the vehicle occu-
pants during an accident.

H If the front-passenger seat is not occupied,
do not engage the seat belt tongue in the
buckle on the front-passenger seat. Other-
wise, in the event of an accident the Emer-
gency Tensioning Device and the side impact
air bag, in addition to other systems, may be
triggered and have to be replaced.

Important safety notes

The use of seat belts and child restraint systems
is required by law in:

e all 50 states

o the U.S. territories

« the District of Columbia

« all Canadian provinces
Even where thisis not required by law, all vehicle
occupants should correctly fasten their seat
belts before starting the journey.

/\ WARNING

If the seat belt is not worn correctly, it cannot
perform its intended protective function. An

incorrectly fastened seat belt can also cause
injuries, for example, in the event of an acci-
dent or when braking or changing direction
abruptly. This poses an increased risk of injury
or even fatal injury.

Always ensure that all vehicle occupants have
their seat belts fastened correctly and are sit-
ting properly.

The components of the restraint system work in
conjunction with each other. They can only
deploy their protective function if, at all times, all
vehicle occupants:

« have fastened their seat belts correctly
(> page 47)

 have the seat and head restraint adjusted
properly (> page 99)

/\ WARNING

The seat belt does not offer the intended level
of protection if you have not moved the back-
rest to an almost vertical position. When brak-
ing or in the event of an accident, you could
slide underneath the seat belt and sustain
abdomen or neck injuries, for example. This
poses an increased risk of injury or even fatal
injury.

Adjust the seat properly before beginning
your journey. Always ensure that the backrest
is in an almost vertical position and that the
shoulder section of your seat belt is routed
across the center of your shoulder.

/\ WARNING

Persons less than 5 ft (1.50 m) tall cannot
wear the seat belt correctly without an addi-
tional and suitable restraint system. If the
seat belt is not worn correctly, it cannot per-
form its intended protective function. An
incorrectly fastened seat belt can also cause
injuries, for example, in the event of an acci-
dent or when braking or changing direction
abruptly. This poses an increased risk of injury
or even fatal injury.

For this reason, always secure persons under
5ft(1.50 m) tallin suitable additional restraint
systems.



If a child younger than twelve years old and
under 5 ft (1.50 m) in height is traveling in the
vehicle:

« always secure the child in a child restraint
system suitable for this Mercedes-Benz vehi-
cle. The child restraint system must be appro-
priate to the age, weight and size of the child

« always observe the instructions and safety
notes on "Children in the vehicle"
(> page 60) in addition to the child restraint
system manufacturer's installation and oper-
ating instructions

« always observe the instructions and safety
notes on the "Occupant classification system
(OCS)" (> page 52)

/\ WARNING

The seat belts may not perform their intended
protective function if:

o they are damaged, modified, extremely
dirty, bleached or dyed

o the seat belt buckle is damaged or
extremely dirty

« the Emergency Tensioning Devices, belt
anchorages orinertia reels have been modi-
fied.

Seat belts may be damaged in an accident,
although the damage may not be visible, e.g.
due to splinters of glass. Modified or damaged
seat belts may tear or fail, e.g. in an accident.
Modified Emergency Tensioning Devices
could accidentally trigger or fail to deploy
when necessary. This poses an increased risk
of injury or even fatal injury.

Never modify the seat belts, Emergency Ten-
sioning Devices, belt anchorages and inertia
reels. Make sure that the seat belts are
undamaged, not worn out and clean. Follow-
ing an accident, have the seat belts checked
immediately at a qualified specialist work-
shop.

Only use seat belts that have been approved for
your vehicle by Mercedes-Benz.

AMG Performance seat: this seat is designed
for the standard three-point seat belt. If you
install another multi-point seat belt, e.g. sport or
racing seat belts, the restraint system cannot
provide the best level of protection.

Occupant safety

/\ WARNING

If you feed seat belts through the opening in
the seat backrest, the seat backrest may be
damaged or may even break in the event of an
accident. This poses an increased risk of
injury or even fatal injury.

Only use the standard three-point seat belt.
Never modify the seat belt system.

Proper use of the seat belts

Observe the safety notes on the seat belt

(> page 46).

All vehicle occupants must be wearing the seat
belt correctly before beginning the journey. Also
make sure that all vehicle occupants are always
wearing the seat belt correctly while the vehicle
is in motion.

When fastening the seat belt, always make sure
that:

o the seat belt buckle tongue is inserted only
into the belt buckle belonging to that seat

o the seat belt is pulled tight across your body

Avoid wearing bulky clothing, e.g. a winter
coat.

« the seat belt is not twisted

Only then can the forces which occur be dis-
tributed over the area of the belt.

« the shoulder section of the belt is routed
across the center of your shoulder

The shoulder section of the seat belt should
not touch your neck or be routed under your
arm or behind your back. Where possible,
adjust the seat belt to the appropriate height.
the lap belt is taut and passes across your lap
as low down as possible

The lap belt must always be routed across
your hip joints and not across your abdomen.
This applies particularly to pregnant women.
If necessary, push the lap belt down to your
hip joint and pull it tight using the shoulder
section of the belt.

the seat belt is not routed across sharp, poin-
ted or fragile objects

If you have such items located on or in your
clothing, e.g. pens, keys or eyeglasses, store
these in a suitable place.

« only one person is using a seat belt

Infants and children must never travel sitting
on the lap of a vehicle occupant. In the event
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of an accident, they could be crushed

between the vehicle occupant and seat belt.
e« objects are never secured with a seat belt if

the seat belt is also being used by one of the

vehicle's occupants

Also ensure that there are never objects

between a person and the seat, e.g. cushions.
Seat belts are only intended to secure and
restrain vehicle occupants. Always observe the
"Loading guidelines" for securing objects, lug-
gage or loads (> page 290).

Fastening and adjusting the seat belts

Observe the safety notes on the seat belt

(> page 46) and the notes on correct use of seat
belts (> page 47).

If the center rear seat belt is being used, also
observe the information about the seat belt for
the center rear seat (> page 48).

PRLA0-FEEE-10
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Basic illustration

» Adjust the seat (> page 99).
The seat backrest must be in an almost
upright position.

» Pull the seat belt smoothly from the belt outlet
and engage belt tongue (2) into belt
buckle (.
The seat belt on the driver’s seat and the
front-passenger seat may be tightened auto-
matically, see "Belt adjustment"
(> page 48).

» If necessary, pull up on the shoulder section
of the seat belt to tighten the belt across your
body.

The shoulder section of the seat belt must
always be routed across the center of the shoul-
der. Adjust the belt outlet if necessary.

» To raise: slide the belt outlet up.

The belt outlet will engage in various posi-
tions.

» Tolower: hold belt outlet release (3) and slide
the belt outlet down.

» Let go of belt outlet release (3) in the desired
position and make sure that the belt outlet
engages.

All seat belts except the driver's seat belt are

equipped with a special seat belt retractor to

securely fasten child restraint systems in the
vehicle. Further information can be found under

"Special seat belt retractor" (> page 60).

Seat belt for the center rear seat

If the left-hand rear seat backrest is folded down
and back up again, the rear center seat belt may
lock. The seat belt can then not be pulled out.

» To release the rear center seat belt: pull
the seat belt out approximately 1in (25 mm)
at the belt outlet on the backrest and then
release it again.

The seat belt is retracted and released.

Releasing seat belts

B Make sure that the seat belt is fully rolled up.
Otherwise, the seat belt or belt tongue will be
trapped in the door or in the seat mechanism.
This could damage the door, the door trim
panel and the seat belt. Damaged seat belts
can no longer fulfill their protective function
and must be replaced. Visit a qualified spe-
cialist workshop.

» Press the release button in the belt buckle,
hold the belt tongue firmly and guide the belt
back.

Seat belt adjustment

The belt adjustment is a convenience function

integrated into PRE-SAFE®. With this function,

the driver's and front-passenger seat belts are

adjusted to the upper body of the vehicle occu-
pant.

The seat belt strap will slightly tighten if:
o the belt tongue is inserted into the buckle and
o the ignition is switched on



The seat belt adjustment will apply a certain
tightening force if any slack is detected between
the vehicle occupant and the seat belt. Do not
grab hold of the seat belt.

You can switch the seat belt adjustment on and
off using the multimedia system. Information on
switching the seat belt adjustment on and off
can be found in the Digital Operating Instruc-
tions.

Belt warning for the driver and front
passenger

The seat belt warning lamp in the instru-

ment cluster is a reminder that all vehicle occu-
pants must wear their seat belts. It may light up
continuously or flash. In addition, there may be
a warning tone.

Regardless of whether the driver's seat belt has
already been fastened, the seat belt warn-
ing lamp lights up for six seconds each time the
engine is started. If the front doors are closed
and the driver's or front-passenger seat belt has
not been fastened, the seat belt warning
lamp lights up again after the six seconds. As
soon as the driver's and front-passenger seat
belts are fastened or a front door is opened
again, the seat belt warning lamp goes out.
If the driver's seat belt is not fastened after the
engine is started, an additional warning tone will
sound. The warning tone switches off after six
seconds or once the driver's seat belt is fas-
tened.

If the vehicle's speed exceeds 15 mph

(25 km/h) once and the driver's and front-
passenger seat belts are not fastened, a warning
tone sounds. A warning tone also sounds with
increasing intensity for 60 seconds or until the
driver or front passenger have fastened their
seat belts.

If the driver or front passenger unfasten their
seat belts during the journey, the seat belt warn-
ing is activated again.

Air bags

Introduction

The installation point of an air bag can be rec-
ognized by the AIRBAG marking.

An air bag complements the correctly fastened
seat belt. It is no substitute for the seat belt. The

Occupant safety H

air bag provides additional protection in appli-
cable accident situations.

Not all air bags are deployed in an accident. The
different air bag systems function independ-
ently from one another (> page 56).

However, no system available today can com-
pletely eliminate injuries and fatalities.

It is also not possible to rule out a risk of injury
caused by an air bag due to the high speed at
which the air bag must be deployed.

Important safety notes

/\ WARNING

If you do not sit in the correct seat position,
the air bag cannot protect as intended and
could even cause additional injury when
deployed. This poses an increased risk of
injury or even fatal injury.

To avoid hazardous situations, always make
sure that all of the vehicle's occupants:

« have fastened their seat belts correctly,
including pregnant women

« are sitting correctly and maintain the great-
est possible distance to the air bags

« follow the following instructions

Always make sure that there are no objects
between the air bag and the vehicle's occu-
pants.

 Adjust the seats properly before beginning
your journey. Always make sure that the seat
is in an almost upright position. The center of
the head restraint must support the head at
about eye level.

» Move the driver's and front-passenger seats
as far back as possible. The driver's seat posi-
tion must allow the vehicle to be driven safely.

« Only hold the steering wheel on the outside.
This allows the air bag to be fully deployed.

o Always lean against the backrest while driv-
ing. Do not lean forward or lean against the
door or side window. You may otherwise be in
the deployment area of the air bags.

« Always keep your feet in the footwell in front
of the seat. Do not put your feet on the dash-

Safety
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board, for example. Your feet may otherwise
be in the deployment area of the air bag.

o For this reason, always secure persons less
than 5 ft (1.50 m) tall in suitable restraint sys-
tems. Up to this height, the seat belt cannot
be worn correctly.

If a child is traveling in your vehicle, also

observe the following notes:

« Always secure children under twelve years of
age and less than 5 ft (1.50 m) tall in suitable
child restraint systems.

« Child restraint systems should be installed on
the rear seats.

» Only secure a child in a rearward-facing child
restraint system on the front-passenger seat
when the front-passenger front air bag is
deactivated. If the PASSENGER AIR BAG OFF
indicator lamp is permanently lit, the front-
passenger front air bag is deactivated
(> page 45).

« Always observe the instructions and safety
notes on the "Occupant Classification System
(OCS)" (> page 52) and on "Children in the
vehicle" (> page 60) in addition to the child
restraint system manufacturer's installation
and operating instructions.

Objects in the vehicle interior may prevent
an air bag from functioning correctly. Before
starting your journey and to avoid risks resulting
from the speed of the air bag as it deploys, make
sure that:

« there are no people, animals or objects
between the vehicle occupants and an air bag

« there are no objects between the seat, door
and B-pillar

« there are no hard objects, e.g. coat hangers,
hanging on the grab handles or coat hooks

e NO accessories, such as cup holders, are
attached to the vehicle within the deployment
area of an air bag, e.g. to doors, side windows,
rear side trim or side walls

 no heavy, sharp-edged or fragile objects are in
the pockets of your clothing. Store such
objects in a suitable place

/\ WARNING

If you modify the air bag cover or affix objects
such as stickers to it, the air bag can no longer
function correctly. There is an increased risk
of injury.

Never modify an air bag cover or affix objects
toit.

/\ WARNING

Sensors to control the air bags are located in
the doors. Modifications or work not per-
formed correctly to the doors or door panel-
ing, as well as damaged doors, can lead to the
function of the sensors being impaired. The air
bags might therefore not function properly
anymore. Consequently, the air bags cannot
protect vehicle occupants as they are
designed to do. There is an increased risk of
injury.

Never modify the doors or parts of the doors.
Always have work on the doors or door pan-
eling carried out at a qualified specialist work-
shop.

Front air bags

H Do not place heavy objects on the front-
passenger seat. This could cause the system
to identify the seat as being occupied. In the
event of an accident, the restraint systems on
the front-passenger side may be triggered
and have to be replaced.

Driver's air bag (1) deploys in front of the steer-
ing wheel. Front-passenger front air bag (2)
deploys in front of and above the glove box.
When deployed, the front air bags offer addi-
tional head and thorax protection for the occu-
pants in the front seats.

The PASSENGER AIR BAG OFF indicator lamp
informs you about the status of the front-
passenger front air bag (> page 45).



The front-passenger front air bag will only
deploy if:

« the system, based on the OCS weight sensor
readings, detects that the front-passenger
seat is occupied (> page 52). The
PASSENGER AIR BAG OFF indicator lamp is
not lit (> page 52)

« the restraint system control unit predicts a
high accident severity

Driver's knee bag

Driver's knee bag (1) deploys under the steering
column. The driver's knee bag is deployed
together with the front air bag.

The driver's knee bag offers additional thigh,
knee and lower leg protection for the occupant
in the driver's seat.

Side impact air bags

/\ WARNING

Unsuitable seat covers can obstruct or pre-
vent deployment of the air bags integrated
into the seats. Consequently, the air bags
cannot protect vehicle occupants as they are
designed to do. In addition, the operation of
the occupant classification system (OCS)
could be adversely affected. This poses an
increased risk of injury or even fatal injury.
You should only use seat covers that have
been approved for the respective seat by
Mercedes-Benz.

Occupant safety u

Front side impact air bags (1) and rear side
impact air bags (2) deploy next to the outer bol-
ster of the seat backrest.

When deployed, the side impact air bag offers
additional thorax protection. However, it does
not protect the:

» Head

» Neck

o Arms

If the restraint system control unit detects a side
impact, the side impact air bag is deployed on
the side on which the impact occurs.

The side impact air bag on the front-passenger
side deploys under the following conditions:

» the OCS system detects that the front-
passenger seat is occupied or

« the seat belt buckle tongue is engaged in the
belt buckle of the front-passenger seat

If the belt tongue is engaged in the belt buckle,
the side impact air bag on the front-passenger
side deploys if an appropriate accident situation
occurs. In this case, deployment is independent
of whether the front-passenger seat is occupied
or not.

Window curtain air bags
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Window curtain air bags (1) are integrated into
the side of the roof frame and deployed in the
area from the A-pillar to the C-pillar.

When deployed, the window curtain air bag
enhances the level of protection for the head.
However, it does not protect the chest or arms.
If the restraint system control unit detects a side
impact, the window curtain air bag is deployed
on the side on which the impact occurs.

If the system determines that they can offer
additional protection to that provided by the
seat belt, a window curtain air bag may be
deployed in other accident situations

(> page 56).

Occupant Classification System
(OCS)

Introduction

The Occupant Classification System (OCS) cat-
egorizes the person in the front-passenger seat.
Depending on that result, the front-passenger
front air bag is either enabled or deactivated.

The system does not deactivate:

« the side impact air bag

o the window curtain air bag

« the Emergency Tensioning Devices

Requirements

To be classified correctly, the front passenger
must sit:

« with the seat belt fastened correctly

« in an almost upright position with their back
against the seat backrest

« with their feet resting on the floor, if possible

If the front passenger does not observe these

conditions, OCS may produce a false classifica-

tion, e.g. because the front passenger:

« transfers their weight by supporting them-
selves on a vehicle armrest

e sits in such a way that their weight is raised
from the seat cushion

If it is absolutely necessary to install a child

restraint system on the front-passenger seat, be

sure to observe the correct positioning of the

child restraint system. Never place objects

under or behind the child restraint system, e.g. a

cushion. Fully retract the seat cushion length.

The entire base of the child restraint system

must always rest on the seat cushion of the
front-passenger seat. The backrest of the
forward-facing child restraint system must lie as
flat as possible against the backrest of the front-
passenger seat.

The child restraint system must not touch the
roof or be subjected to a load by the head
restraint. Adjust the angle of the seat backrest
and the head restraint position accordingly.
Only then can OCS be guaranteed to function
correctly. Always observe the child restraint sys-
tem manufacturer's installation and operating
instructions.

Occupant Classification System opera-
tion (OCS)

(D PASSENGER AIR BAG ON indicator lamp
(@ PASSENGER AIR BAG OFF indicator lamp

The indicator lamps inform you whether the
front-passenger front air bag is deactivated or
enabled.

» Press the Start/Stop button once or twice, or
turn the SmartKey to position [1] or [2] in the
ignition lock.

The system carries out self-diagnostics.

The PASSENGER AIR BAG OFF and PASSENGER
AIR BAG ON indicator lamps must light up simul-
taneously for approximately six seconds.

The indicator lamps display the status of the
front-passenger front air bag.

* PASSENGER AIR BAG ON lights up for 60 sec-
onds, subsequently both indicator lamps are
off (PASSENGER AIR BAG ON and OFF): the
front-passenger front air bag is able to deploy
in the event of an accident.

o PASSENGER AIR BAG OFF lights up: the front-
passenger front air bag is deactivated. It will
then not be deployed in the event of an acci-
dent.



If the PASSENGER AIR BAG ON indicator lamp is
off, only the PASSENGER AIR BAG OFF indicator
lamp shows the status of the front-passenger
front air bag. The PASSENGER AIR BAG OFF
indicator lamp may be lit continuously or be off.

If the status of the front-passenger front air bag
changes while the vehicle is in motion, an air bag
display message appears in the instrument clus-
ter (> page 249). When the front-passenger
seat is occupied, always pay attention to the
PASSENGER AIR BAG OFF indicator lamp. Be
aware of the status of the front-passenger front
air bag both before and during the journey.

/\ WARNING

If the PASSENGER AIR BAG OFF indicator
lamp is lit, the front-passenger front air bag is
disabled. It will not be deployed in the event of
an accident and cannot perform its intended
protective function. A person in the front-
passenger seat could then, forexample, come
into contact with the vehicle's interior, espe-
cially if the person is sitting too close to the
dashboard. This poses an increased risk of
injury or even fatal injury.

When the front-passenger seat is occupied,
always ensure that:

« the classification of the person in the front-
passenger seat is correct and the front-
passenger front air bag is enabled or disa-
bled in accordance with the person in the
front-passenger seat

o the front-passenger seat has been moved
back as far back as possible.

o the person is seated correctly.

Make sure, both before and during the jour-
ney, that the status of the front-passenger
front air bag is correct.

/\ WARNING

If you secure a child in a rearward-facing child
restraint system on the front-passenger seat
and the PASSENGER AIR BAG OFF indicator

lamp is off, the front-passenger front air bag
can deploy in the event of an accident. The

child could be struck by the air bag. This poses
an increased risk of injury or even fatal injury.

Occupant safety H

Make sure that the front-passenger front air
bag has been deactivated. The PASSENGER
AIR BAG OFF indicator lamp must be lit.
NEVER use a rearward-facing child restraint
on a seat protected by an ACTIVE FRONT AIR-
BAG in front of it; DEATH or SERIOUS INJURY
to the child can occur.

If the PASSENGER AIR BAG OFF indicator lamp
stays off, do not install a rearward-facing child
restraint system on the front-passenger seat.
You can find more information on OCS under
"Problems with the Occupant Classification Sys-
tem" (> page 55).

/\ WARNING

If you secure a child in a forward-facing child

restraint system on the front-passenger seat

and you position the front-passenger seat too

close to the dashboard, in the event of an

accident, the child could:

Safety .

» come into contact with the vehicle's inte-
rior if the PASSENGER AIR BAG OFF indi-
cator lamp is lit, for example

» be struck by the air bag if the PASSENGER
AIR BAG OFF indicator lamp is off

This poses an increased risk of injury or even
fatal injury.

Always move the front-passenger seat as far
back as possible and fully retract the seat
cushion length. Always make sure that the
shoulder belt strap is correctly routed from
the vehicle belt sash guide to the shoulder
belt guide on the child restraint system. The
shoulder belt strap must be routed forwards
and downwards from the vehicle belt sash
guide. If necessary, adjust the vehicle belt
sash guide and the front-passenger seat
accordingly. Always observe the child
restraint system manufacturer's installation
instructions.

If OCS determines that:

« The front-passenger seat is unoccupied, the
PASSENGER AIR BAG OFF indicator lamp
lights up after the system self-test and
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remains lit. This indicates that the front-
passenger front air bag is deactivated.

The front-passenger seat is occupied by a
child of up to twelve months old, in a standard
child restraint system, the PASSENGER AIR
BAG OFF indicator lamp lights up after the
system self-test and remains lit. This indi-
cates that the front-passenger front air bag is
deactivated.

But even in the case of a twelve-month-old
child, in a standard child restraint system, the
PASSENGER AIR BAG OFF indicator lamp can
go out after the system self-test. This indi-
cates that the front-passenger front air bag is
activated. The result of the classification is
dependent on, among other factors, the child
restraint system and the child's stature. It is
recommended that you install the child
restraint system on a suitable rear seat.

The front-passenger seat is occupied by a
person of smaller stature (e.g. a teenager or
small adult), the PASSENGER AIR BAG OFF
indicator lamp lights up and remains lit after
the system self-test depending on the result
of the classification or, alternatively, goes out.
- If the PASSENGER AIR BAG OFF indicator
lamp is off, move the front-passenger seat
as far back as possible. Alternatively, a per-
son of smaller stature can sit on a rear seat.
- If the PASSENGER AIR BAG OFF indicator
lamp is lit, a person of smaller stature
should not use the front-passenger seat.
 The front-passenger seat is occupied by an
adult or a person of adult stature, the
PASSENGER AIR BAG OFF indicator lamp
goes out after the system self-test. This indi-
cates that the front-passenger front air bag is
activated.

If children are traveling in the vehicle, be sure to
observe the notes on "Children in the vehicle"
(> page 60).

When the Occupant Classification System
(OCS) is malfunctioning, the red restraint
system warning lamp on the instrument cluster
and the PASSENGER AIR BAG OFF indicator
lamp light up simultaneously. The front-
passenger front air bag is deactivated in this
case and does not deploy during an accident.
Have the Occupant Classification System (OCS)
checked and repaired immediately at a qualified
specialist workshop. Mercedes-Benz recom-
mends that you use an authorized Mercedes-
Benz Center for this purpose.

If the front-passenger seat, the seat cover or the
seat cushion are damaged, have the necessary
repair work carried out at a qualified specialist
workshop. Mercedes-Benz recommends that
you use an authorized Mercedes-Benz Center
for this purpose.

For safety reasons, Mercedes-Benz recom-
mends that you only use seat accessories that
have been approved by Mercedes-Benz.

If the driver's air bag deploys, this does not
mean that the front-passenger front air bag will
also deploy. The Occupant Classification Sys-
tem (OCS) categorizes the occupant on the
front-passenger seat. Depending on that result,
the front-passenger front air bag is either ena-
bled or deactivated.

System self-test

/\ DANGER

If both the PASSENGER AIR BAG OFF and
PASSENGER AIR BAG ON indicator lamps do
not light up during the system self-test, the
system is malfunctioning. The front-
passenger front air bag might be triggered
unintentionally or might not be triggered at all
in the event of an accident with high deceler-
ation. This poses an increased risk of injury or
even fatal injury.

In this case the front-passenger seat may not
be used. Do not install a child restraint system
on the front-passenger seat. Have the Occu-
pant Classification System (OCS) checked
and repaired immediately at a qualified spe-
cialist workshop.

/\ WARNING

If the PASSENGER AIR BAG OFF indicator
lamp remains lit after the system self-test, the
front-passenger front air bag is disabled. It will
not be deployed in the event of an accident. In
this case, the front-passenger front air bag
cannot perform its intended protective func-
tion, e.g. when a person is seated in the front-
passenger seat.

That person could, for example, come into
contact with the vehicle's interior, especially
if the person is sitting too close to the dash-



board. This poses an increased risk of injury or
even fatal injury.

When the front-passenger seat is occupied,
always ensure that:

« the classification of the person in the front-
passenger seat is correct and the front-
passenger front air bag is enabled or disa-
bled in accordance with the person in the
front-passenger seat

« the person is seated properly with a cor-
rectly fastened seatbelt

« the front-passenger seat has been moved
as far back as possible

If the PASSENGER AIR BAG OFF indicator

lamp remains lit when it should not, the front-

passenger seat may not be used. Do not
install a child restraint system on the front-
passenger seat. Have the Occupant Classifi-
cation System (OCS) checked and repaired
immediately at a qualified specialist work-
shop.

/\ WARNING

Objects between the seat surface and the
child restraint system could affect OCS oper-
ation. This could result in the front-passenger

air bag not functioning as intended during an
accident. This poses an increased risk of
injury or even fatal injury.

Do not place any objects between the seat
surface and the child restraint system. The
entire base of the child restraint system must
always rest on the seat cushion of the front-
passenger seat. The backrest of the forward-
facing child restraint system must, as far as
possible, be resting on the backrest of the
front-passenger seat. Always comply with the
child restraint system manufacturer's instal-
lation instructions.

After the system self-test, the PASSENGER AIR
BAG OFF or PASSENGER AIR BAG ON indicator
lamp displays the status of the front-passenger
front air bag (> page 52). If the front-passenger
front air bag is enabled, the PASSENGER AIR
BAG ON indicator lamp lights up for 60 seconds
and then goes out.

If the PASSENGER AIR BAG ON indicator lamp is
off, only the PASSENGER AIR BAG OFF indicator
lamp shows the status of the front-passenger
front air bag. The PASSENGER AIR BAG OFF
indicator lamp may be lit continuously or be off.
For more information about the OCS, see "Prob-
lems with the Occupant Classification System"
(> page 55).

Problems with the Occupant Classification System (OCS)

Be sure to observe the notes on "System self-test" (> page 54).

Occupant safety E

Safety .
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Problem

The PASSENGER AIR
BAG OFF indicator lamp
lights up and remains lit,
even though the front-
passenger seat is occu-
pied by an adult or a per-
son of a stature corre-
sponding to that of an
adult.

The PASSENGER AIR
BAG OFF indicator lamp
does not light up and/or
does not stay on.

The front-passenger seat
is:

« unoccupied

« occupied by the
weight of a child up to
twelve months oldin a
child restraint system

Possible causes/consequences and > Solutions

The classification of the person on the front-passenger seat is incor-
rect.

» Make sure the conditions for a correct classification of the person
on the front-passenger seat are met (> page 52).

» |fthe PASSENGER AIR BAG OFF indicator lamp remains lit, the front-
passenger seat may not be used.

» Have OCS checked as soon as possible at an authorized Mercedes-
Benz Center.

OCS is malfunctioning.

» Make sure there is nothing between the seat cushion and the child
seat.

» Make sure that the entire base of the child restraint system rests on
the seat cushion of the front-passenger seat. The backrest of the
forward-facing child restraint system must lie as flat as possible
against the backrest of the front-passenger seat. If necessary,
adjust the position of the front-passenger seat.

» Make sure that the seat cushion length is fully retracted.

» When installing the child restraint system, make sure that the seat
belt is tight. Do not pull the seat belt tight using the front-passenger
seat adjustment. This could result in the seat belt and the child
restraint system being pulled too tightly.

» Check for correct installation of the child restraint system.

Make sure that the head restraint does not apply a load to the child
restraint system. If necessary, adjust the head restraint accord-
ingly.

» Make sure that no objects are applying additional weight onto the
seat.

» If the PASSENGER AIR BAG OFF indicator lamp remains off and/or
the PASSENGER AIR BAG ON indicator lamp lights up, do not install
a child restraint system on the front-passenger seat. It is recom-
mended that you install the child restraint system on a suitable rear
seat.

» Have OCS checked as soon as possible at an authorized Mercedes-
Benz Center.

Deployment of Emergency Tensioning
Devices and air bags

Important safety notes

/\ WARNING

The air bag parts are hot after an air bag has
been deployed. There is a risk of injury.

Do not touch the air bag parts. Have a
deployed air bag replaced at a qualified spe-
cialist workshop as soon as possible.

/\ WARNING

A deployed air bag no longer offers any pro-

tection and cannot provide the intended pro-
tection in an accident. There is an increased

risk of injury.

Have the vehicle towed to a qualified special-
ist workshop in order to have a deployed air

bag replaced.

It is important for your safety and that of your
passenger to have deployed air bags replaced



and to have any malfunctioning air bags
repaired. This will help to make sure the air bags
continue to perform their protective function for
the vehicle occupants in the event of a crash.

/\ WARNING

Emergency Tensioning Devices that have
deployed pyrotechnically are no longer opera-
tional and are unable to perform their inten-
ded protective function. This poses an
increased risk of injury or even fatal injury.

Have pyrotechnically triggered Emergency
Tensioning Devices replaced immediately at a
qualified specialist workshop.

An electric motor is used by PRE-SAFE® to trig-
ger the tightening of the seat belt in hazardous
situations. This procedure is reversible.

If Emergency Tensioning Devices are triggered
or air bags are deployed, you will hear a bang,
and some powder may also be released. The
restraint system warning lamp lights up.
Only in rare cases will the bang affect your hear-
ing. The powder that is released generally does
not constitute a health hazard, but it may cause
short-term breathing difficulties in people with
asthma or other respiratory problems. Provided
it is safe to do so, you should leave the vehicle
immediately or open the window in order to pre-
vent breathing difficulties.

Air bags and pyrotechnic Emergency Tensioning
Devices (ETDs) contain perchlorate material,
which may require special handling and regard
for the environment. National guidelines must
be observed during disposal. In California, see
www.dtsc.ca.gov/HazardousWaste/
Perchlorate/index.cfm.

Method of operation

During the first stage of a collision, the restraint
system control unit evaluates important physi-
cal datarelating to vehicle deceleration or accel-
eration, such as:

o duration

o direction

« intensity

Based on the evaluation of this data, the
restraint system control unit triggers the Emer-

gency Tensioning Devices during a frontal or
rear collision.

Occupant safety

An Emergency Tensioning Device can only be

triggered, if:

« the ignition is switched on

« the components of the restraint system are
operational. You can find further information
under "Restraint system warning lamp"
(> page 45)

« the seat belt buckle tongue has engaged in
the belt buckle of the respective front seat
The Emergency Tensioning Devices in the rear
compartment are triggered independently of the

lock status of the seat belts.
If the restraint system control unit detects a
more severe accident, further components of
the restraint system are activated independ-
ently of each other in certain frontal collision
situations:
« Front air bags and driver's knee bag
» Window curtain air bag, if the system deter-
mines that deployment can offer additional
protection to that provided by the seat belt
The front-passenger front air bag is activated or
deactivated depending on the person on the
front-passenger seat. The front-passenger front
air bag can only deploy in an accident if the
PASSENGER AIR BAG OFF indicator lamp is off.
Observe the information on the PASSENGER AIR
BAG indicator lamps (> page 45).
Your vehicle has two-stage front air bags. In the
first deployment stage, the front air bag is filled
with propellant gas. The front air bag is fully
deployed with the maximum amount of propel-
lant gas if a second deployment threshold is
reached within a few milliseconds.

The activation threshold of the Emergency Ten-
sioning Devices and the air bags is determined
by evaluating the rate of vehicle deceleration or
acceleration which occurs at various points in
the vehicle. This process is pre-emptive in
nature. Deployment should take place in good
time at the start of the collision.

The rate of vehicle deceleration or acceleration
and the direction of the force are essentially
determined by:

« the distribution of forces during the collision
« the collision angle
« the deformation characteristics of the vehicle

« the characteristics of the object with which
the vehicle has collided

Factors which can only be seen and measured

after a collision has occurred do not play a deci-

sive role in the deployment of an air bag. Nor do

fety .
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they provide an indication of air bag deploy-
ment.

The vehicle can be deformed considerably, with-
out an air bag being deployed. This is the case if
only parts which are relatively easily deformed
are affected and the rate of deceleration is not
high. Conversely, air bags may be deployed even
though the vehicle suffers only minor deforma-
tion. This is the case if, for example, very rigid
vehicle parts such as longitudinal body mem-
bers are hit, and sufficient deceleration occurs
as a result.

If the restraint system control unit detects a side
impact or if the vehicle rolls over, the applicable
components of the restraint system are
deployed independently of each other depend-
ing on the apparent type of accident.
« Side impact air bags on the side where the
impact takes place, independently of the
Emergency Tensioning Device and the use of
the seat belt on the driver's seat and outer
seats in the second row
The side impact air bag on the front-
passenger side deploys under the following
conditions:
- the OCS system detects that the front-
passenger seat is occupied or
- the seat belt buckle tongue is engaged in
the belt buckle of the front-passenger seat
Window curtain air bag on the side of impact,
independently of the use of the seat belt and
independently of whether the front-
passenger seat is occupied
Front Emergency Tensioning Devices, if the
system determines that deployment can offer
additional protection for the vehicle occu-
pants in this situation
Rear Emergency Tensioning Devices in cer-
tain situations if the vehicle rolls over
Window curtain air bags on the driver's and
front-passenger side in certain situations
when the vehicle rolls over, if the system
determines that deployment can offer addi-
tional protection to that provided by the seat
belt

@ Not all air bags are deployed in an accident.
The different air bag systems work independ-
ently of each other.

How the air bag system works is determined
by the severity of the accident detected,
especially the vehicle deceleration or accel-
eration and the apparent type of accident:

« Frontal collision

o Side impact

« Rollover

PRE-SAFE® (anticipatory occupant
protection system)

Introduction

In certain hazardous situations, PRE-SAFE®
takes pre-emptive measures to protect the vehi-
cle occupants.

Important safety notes

B Make sure that there are no objects in the
footwell or behind the seats. There is a danger
that the seats and/or objects could be dam-
aged when PRE-SAFE® is activated.

Despite your vehicle being equipped with the
PRE-SAFE® system, the possibility of personal
injuries occurring as a result of an accident can-
not be eliminated. Always adapt your driving
style to suit the prevailing road and weather
conditions and maintain a safe distance from
the vehicle in front. Drive carefully.

Function

PRE-SAFE® intervenes:

« in emergency braking situations, e.g. when
BAS is activated

e in critical driving situations, e.g. when physi-
cal limits are exceeded and the vehicle under-
steers or oversteers severely

« vehicles with the Driving Assistance package:
when a driver assistance system intervenes
powerfully or the radar sensor system detects
an imminent danger of collision in certain sit-
uations



PRE-SAFE® takes the following measures
depending on the hazardous situation detected:

o the front seat belts are pre-tensioned.

« if the vehicle skids, the side windows and the
panorama roof with power tilt/sliding panel
are closed.

« vehicles with the memory function for the
front-passenger seat: the front-passenger
seat is adjusted if it is in an unfavorable posi-
tion.

If the hazardous situation passes without result-

ing in an accident, PRE-SAFE® slackens the belt

pre-tensioning. All settings made by PRE-SAFE®
can then be reversed.

If the seat belt pre-tensioning is not reduced:

» Move the seat backrest or seat back slightly
when the vehicle is stationary.

The seat belt pre-tensioning is reduced and
the locking mechanism is released.

The seat-belt adjustment is an integral part of

the PRE-SAFE® convenience function. Informa-

tion about the convenience function can be
found under "Belt adjustment" (> page 48).

PRE-SAFE® PLUS (anticipatory occu-
pant protection system PLUS)

Introduction

PRE-SAFE® PLUS is only available in vehicles
with the Driving Assistance package.

Using the radar sensor system, PRE-SAFE®
PLUS is able to detect that a head-on or rear-end
collision is imminent. In certain hazardous sit-
uations, PRE-SAFE® PLUS takes pre-emptive
measures to protect the vehicle occupants.

Important safety notes

The intervention of PRE-SAFE® PLUS cannot
prevent an imminent collision.

The driver is not warned about the intervention
of PRE-SAFE® PLUS.

PRE-SAFE® PLUS does not intervene:

« if the vehicle is backing up

« when the vehicle is towing a trailer and there
is a risk of a rear-end collision

Occupant safety u

When driving, or when parking or exiting a park-
ing space with assistance from Parking Pilot,
PRE-SAFE® PLUS will not apply the brakes.

Function

PRE-SAFE® PLUS intervenes in certain situa-
tions if the radar sensor system detects an
imminent head-on or rear-end collision.
PRE-SAFE® PLUS takes the following measures
depending on the hazardous situation detected:

Safety .

« if the radar sensor system detects that a
head-on collision is imminent, the seat belts
are pre-tensioned.

« if the radar sensor system detects that a rear-
end collision is imminent:

- the brake pressure is increased if the driver
applies the brakes when the vehicle is sta-
tionary.

- the seat belts are pre-tensioned.

The PRE-SAFE® PLUS braking application is can-

celed:

« if the accelerator pedal is depressed when a
gear is engaged

« if the risk of a collision passes or is no longer
detected

« if Distance Pilot DISTRONIC indicates an
intention to pull away

If the hazardous situation passes without result-

ing in an accident, the original settings are

restored.

Automatic measures after an acci-
dent

Immediately after an accident, the following

measures are implemented, depending on the

type and severity of the impact:

o the hazard warning lamps are switched on

» the emergency lighting is activated

« the vehicle doors are unlocked

« the front side windows are lowered

« vehicles with a memory function: the electri-
cally adjustable steering wheel is raised when
the driver's door is opened

« the engine is switched off and the fuel supply
is cut off

« vehicles with mbrace: automatic emergency
call
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Children in the vehicle

Important safety notes

Accident statistics show that children secured
in the rear seats are safer than children secured
in the front-passenger seat. For this reason,
Mercedes-Benz strongly advises that you install
a child restraint system on a rear seat. Children
are generally better protected there.

If a child younger than twelve years old and
under 5 ft (1.50 m) in height is traveling in the
vehicle:

« always secure the child in a child restraint
system suitable for Mercedes-Benz vehicles.
The child restraint system must be appropri-
ate to the age, weight and size of the child

e be sure to observe the instructions and safety
notes in this section in addition to the child
restraint system manufacturer's installation
instructions

e be sure to observe the instructions and safety
notes on the "Occupant classification system
(OCS)" (> page 52)

/\ WARNING

If you leave children unsupervised in the vehi-

cle, they could set it in motion by, for example:

« release the parking brake.

« shift the automatic transmission out of the
parking position P.

« start the engine.

In addition, they may operate vehicle equip-

ment and become trapped. There is a risk of

an accident and injury.

When leaving the vehicle, always take the

SmartKey with you and lock the vehicle. Never

leave children unsupervised in the vehicle.

/\ WARNING

If persons, particularly children are subjected
to prolonged exposure to extreme heat or
cold, there is a risk of injury, possibly even
fatal. Never leave children unattended in the
vehicle.

/\ WARNING

If the child restraint system is subjected to
direct sunlight, parts may get very hot. Chil-

dren may burn themselves on these parts,
particularly on the metal parts of the child
restraint system. There is a risk of injury.

If you leave the vehicle, taking the child with
you, always ensure that the child restraint
system is not exposed to direct sunlight. Pro-
tect it with a blanket, for example. If the child
restraint system has been exposed to direct
sunlight, let it cool down before securing the
child in it. Never leave children unattended in
the vehicle.

Always ensure that all vehicle occupants have
their seat belts fastened correctly and are sitting
properly. Particular attention must be paid to
children.

Observe the safety notes on the seat belt

(> page 46) and the notes on correct use of seat
belts (> page 47).

A booster seat may be necessary to achieve
proper seat belt positioning for children over
40 Ibs (18 kg) until they reach a height where a
three-point seat belt can be properly fastened
without a booster seat.

Special seatbelt retractor

/\ WARNING

If the seat belt is released while driving, the
child restraint system will no longer be
secured properly. The special seat belt retrac-
tor is disabled and the inertia real draws in a
portion of the seat belt. The seat belt cannot
be immediately refastened. There is an
increased risk of injury, possibly even fatal.

Stop the vehicle immediately, paying atten-
tion to road and traffic conditions. Reactivate
the special seat belt retractor and secure the
child restraint system properly.

All seat belts in the vehicle, except the driver's
seat belt, are equipped with a special seat belt
retractor. When activated, the special seat belt
retractor ensures that the seat belt cannot
slacken once the child seat is secured.



Installing a child restraint system:

» Make sure you observe the child restraint
system manufacturer's installation instruc-
tions.

» Pull the seat belt smoothly from the belt out-
let.

» Engage seat belt tongue in belt buckle.
Activating the special seat belt retractor:

» Pull the seat belt out fully and let the inertia
reel retract it again.
While the seat belt is retracting, you should
hear a ratcheting sound. The special seat belt
retractor is enabled.

» Push the child restraint system down so that
the seat belt is tight and does not loosen.

Removing the child restraint system and deac-
tivating the special seat belt retractor:

» Make sure you observe the child restraint
system manufacturer's installation instruc-
tions.

» Press the release button of the seat belt
buckle and guide the seat belt tongue back
towards the belt sash guide.

The special seat belt retractor is deactivated.

Child restraint system

The use of seat belts and child restraint systems
is required by law in:

e all 50 states

o the U.S. territories

o the District of Columbia

« all Canadian provinces

You can obtain further information about the
correct child restraint system from any author-
ized Mercedes-Benz Center.

/\ WARNING

If the child restraint system is installed incor-
rectly on a suitable seat, it cannot protect as
intended. The child cannot then be restrained
in the event of an accident, heavy braking or
sudden changes of direction. There is an
increased risk of injury, possibly even fatal.
Make sure that you observe the child restraint
system manufacturer's installation instruc-
tions and the notes on use. Please ensure,
that the base of the child restraint system is

Children in the vehicle H

always resting completely on the seat cush-
ion. Never place objects, e.g. cushions, under
or behind the child restraint system. Only use
child restraint systems with the original cover
designed for them. Only replace damaged
covers with genuine covers.

/\ WARNING

If the child restraint system is installed incor-
rectly or is not secured, it can come loose in
the event of an accident, heavy braking or a
sudden change in direction. The child
restraint system could be thrown about, strik-
ing vehicle occupants. There is an increased
risk of injury, possibly even fatal.

Always install child restraint systems prop-
erly, even if they are not being used. Make
sure that you observe the child restraint sys-
tem manufacturer's installation instructions.

You will find further information on stowing
objects, luggage or loads under "Loading guide-
lines" (> page 290).

/\ WARNING

Child restraint systems or their securing sys-
tems which have been damaged or subjected
to a load in an accident can no longer protect
as intended. The child cannot then be
restrained in the event of an accident, heavy
braking or sudden changes of direction. There
is an increased risk of injury, possibly even
fatal.

Replace child restraint systems which have
been damaged or subjected to a load in an
accident as soon as possible. Have the secur-
ing systems on the child restraint system
checked at a qualified specialist workshop,
before you install a child restraint system
again.

The securing systems of child restraint systems
are:

o the seat belt system

« the LATCH-type (ISOFIX) securing rings

o the Top Tether anchorages

If it is absolutely necessary to carry a child on
the front-passenger seat, be sure to observe the
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information on the "Occupant Classification

System (OCS)" (> page 52). There you will also

find information on deactivating the front-

passenger front air bag.

All child restraint systems must meet the fol-

lowing standards:

o U.S. Federal Motor Vehicle Safety Standards
213 and 225

« Canadian Motor Vehicle Safety Standards
213 and 210.2

Confirmation that the child restraint system cor-
responds to the standards can be found on an
instruction label on the child restraint system.
This confirmation can also be found in the instal-
lation instructions that are included with the
child restraint system.

Observe the warning labels in the vehicle inte-
rior and on the child restraint system.

LATCH-type (ISOFIX) child seat secur-
ing system

/\ WARNING

For LATCH-type (ISOFIX) child restraint sys-
tems in which the child is secured using the
safety belt integrated in the child restraint
system, the maximum permissible weight of
the child and child restraint system together
is 73 Ibs (33 kg).

If the child and the child restraint system
together weigh more than 73 Ibs (33 kg), the
LATCH-type (ISOFIX) child restraint system
with integrated safety belt no longer offers
sufficient protection. The LATCH-type (ISO-
FIX) child seat securing system may be over-
loaded, and the child may not be restrained in
an accident, for example. This poses an
increased risk of injury or even fatal injury.

If the child and the child restraint system
together weigh more than 73 Ibs (33 kg), use
only a LATCH-type (ISOFIX) child restraint sys-
tem in which the child is also secured with the
vehicle seat belt. Also secure the child
restraint system with the Top Tether belt, if
available.

Regularly check that the permissible gross
weight of the child together with the child
restraint system is still maintained.

Always comply with the manufacturer's instal-
lation and operating instructions for the child
restraint system used.

Before every trip, make sure that the LATCH-
type (ISOFIX) child restraint system is engaged
correctly in both LATCH-type (ISOFIX) securing
rings

B When installing the child restraint system,
make sure that the seat belt for the middle
seat does not get trapped. The seat belt could
otherwise be damaged.

Vehicles with rear seat armrest: adjust the
rear seat armrest so that LATCH-type (ISOFIX)
securing rings (1) for the LATCH-type (ISOFIX)
child restraint system are accessible.

» Install the LATCH-type (ISOFIX) child restraint
system on both LATCH-type (ISOFIX) securing
rings ().

LATCH-type (ISOFIX) is a standardized securing

system for specially designed child restraint

systems on the rear seats. LATCH-type (ISOFIX)
securing rings for two LATCH-type (ISOFIX) child
restraint systems are installed on the left and
right of the rear seats.

Non-LATCH-type (ISOFIX) child seats may also
be used and can be installed using the vehicle's
seat belt system. Install the child seat according
to the manufacturer's instructions.

Top Tether

Introduction

Top Tether provides an additional connection
between the LATCH-type (ISOFIX) child restraint
system secured with a LATCH-type (ISOFIX) sys-



tem and the vehicle. This helps reduce the risk of
injury even further. If the child restraint system
is equipped with a Top Tether belt, this should
always be used.

Important safety notes

/\ WARNING

If the rear seat backrests are not locked, they
could fold forwards in the event of an acci-
dent, heavy braking or sudden changes of
direction. As a result, child restraint systems
cannot perform their intended protective
function. Rear seat backrests that are not
locked can also cause additional injuries, e.g.
in the event of an accident. This poses an
increased risk of injury or even fatal injury.
Always lock rear seat backrests after instal-
ling a Top Tether belt. Observe the lock veri-
fication indicator.

If the rear seat backrest is not engaged and

locked, this will be shown in the multifunction
display in the instrument cluster.

Top Tether anchorages

Top Tether anchorage points (@) are located on
the rear side of the rear seat backrests.

» Move head restraint (1) upwards.

» Install the LATCH-type (ISOFIX) child restraint
system with Top Tether. Always comply with
the child restraint system manufacturer's
installation instructions when doing so.

Children in the vehicle a
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» Route Top Tether belt (6) under head
restraint (1) between the two head restraint
bars.

» Guide Top Tether belt (6) down between cargo
compartment cover (3) and seat backrest (2).

» Hook Top Tether hook (5) into Top Tether
anchorage () on the back of seat back-
rest (2.

» Make sure that Top Tether belt (¢) is not twis-
ted.

» Tension Top Tether belt (6). Always comply
with the child restraint system manufactur-
er's installation instructions when doing so.

» Move head restraint (1) back down again
slightly if necessary (>> page 102). Make sure
that you do not interfere with the correct rout-
ing of Top Tether belt (6.

Child restraint system on the front-
passenger seat

General notes

Accident statistics show that children secured
in the rear seats are safer than children secured
in the front-passenger seat. For this reason,
Mercedes-Benz strongly advises that you install
the child restraint system on a rear seat.

If it is absolutely necessary to install a child
restraint system on the front-passenger seat,
always observe the instructions and safety
notes on the "Occupant Classification System
(OCS)" (> page 52).
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You can thus avoid the risks that could arise as | Chijld-proof locks

a result of:
« anincorrectly categorized personinthe front- ~ Important safety notes
assenger seat
. fhe unir%tentional deactivation of the front- A LS
passenger front air bag If children are traveling in the vehicle, they
« the unsuitable positioning of the child could:
Lis;rrgint system, e.g. too close to the dash- « open doors, thus endangering other people

or road users

ety I

‘@ Rearward-facing child restraint system  * exitthe vehicle and be caught by oncoming
(7]

traffic
Ifitis absolutely necessary to install a rearward- « operate vehicle equipment and become
facing child restraint system on the front- v~

passenger seat, always make sure that the
front-passenger front air bag is deactivated. There is a risk of an accident and injury.

Only if the PASSENGER AIR BAG OFF indicator Always activate the child-proof locks and
lamp is permanently lit (> page 45) is the front-

passenger front air bag deactivated override feature if children are traveling in the

- . vehicle. When leaving the vehicle, always take
Always observe the child restraint system man- the k ith d lock th hicle. N
ufacturer's installation and operating instruc- © 42y Wil et el el Ul Welielss WISl

tions. leave children unattended in the vehicle.

Forward-facing child restraint system Override feature for:

« the rear doors (> page 65)

If it is absolutely necessary to install a forward- the rear side windows (> page 65)

facing child restraint system on the front-
passenger seat, always move the front- A WARNING
passenger seat as far back as possible. Fully
retract the seat cushion length. The entire base
of the child restraint system must always rest on
the seat cushion of the front-passenger seat. « release the parking brake.
The backrest of the child restraint system must
lie as flat as possible against the backrest of the ) -
front-passenger seat. The child restraint system parking position P.
must not touch the roof or be subjected to a load « start the engine.
by the head restraint. Adjust the angle of the
seat backrest and the head restraint position
accordingly. Always make sure that the shoul-

If you leave children unsupervised in the vehi-
cle, they could set it in motion by, for example:

« shift the automatic transmission out of the

In addition, they may operate vehicle equip-
ment and become trapped. There is a risk of

der belt strap is correctly routed from the vehi-  an accident and injury.
cle belt outlet to the shoulder belt guide on the When |eaving the Vehicle, always take the
child restraint system. The shoulder belt strap SmartKey with you and lock the vehicle. Never

must be routed forward and down from the vehi-
cle belt outlet. If necessary, adjust the vehicle
belt outlet and the front-passenger seat accord-

leave children unsupervised in the vehicle.

ingly. /\ WARNING

Always observe the child restraint system man- If persons, particularly children are subjected
ufacturer's installation and operating instruc- to pro|onged exposure to extreme heat or
tions. cold, there is a risk of injury, possibly even

fatal. Never leave children unattended in the
vehicle.



/\ WARNING

If the child restraint system is subjected to
direct sunlight, parts may get very hot. Chil-
dren may burn themselves on these parts,
particularly on the metal parts of the child
restraint system. There is a risk of injury.

If you leave the vehicle, taking the child with
you, always ensure that the child restraint
system is not exposed to direct sunlight. Pro-
tect it with a blanket, for example. If the child
restraint system has been exposed to direct
sunlight, let it cool down before securing the
child in it. Never leave children unattended in
the vehicle.

Child-proof locks for the rear doors

You secure each door individually with the child-
proof locks on the rear doors. A door secured
with a child-proof lock cannot be opened from
inside the vehicle. When the vehicle is unlocked,
the door can be opened from the outside.

» To activate: press the child-proof lock lever
up in the direction of arrow (@).

» Make sure that the child-proof locks are work-
ing properly.

» To deactivate: press the child-proof lock
lever down in the direction of arrow (2).

Pets in the vehicle E

Child-proof locks for the rear side win-
dows

» To enable/disable: press button (2.
If indicator lamp (D) is lit, operation of the rear
side windows is disabled. Operation is only
possible using the switches in the driver's
door. If indicator lamp (1) is off, operation is
possible using the switches in the rear com-
partment.

Pets in the vehicle

/\ WARNING

If you leave animals unattended or unsecured
in the vehicle, they could press buttons or
switches, for example.

As a result, they could:

« activate vehicle equipment and become
trapped, for example

« activate or deactivate systems, thereby
endangering other road users

Unsecured animals could also be flung around
the vehicle in the event of an accident or sud-
den steering or braking, thereby injuring vehi-
cle occupants. There is a risk of an accident
and injury.

Never leave animals unattended in the vehi-
cle. Always secure animals properly during
the journey, e.g. use a suitable animal trans-
port box.
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Driving safety systems

Overview of driving safety systems

In this section, you will find information about
the following driving safety systems:

o ABS (Anti-lock Braking System)
(> page 66)
o BAS (Brake Assist System) (> page 67)
o Active Brake Assist (> page 67)
* ESP® (Electronic Stability Program)
(> page 69)
« EBD (Electronic Brake force Distribution)
(> page 73)
o ADAPTIVE BRAKE (> page 73)

o Active Brake Assist with cross-traffic function
(> page 73)
o STEER CONTROL (> page 76)

Important safety notes

If you fail to adapt your driving style or if you are
inattentive, the driving safety systems can nei-
ther reduce the risk of an accident nor override
the laws of physics. Driving safety systems are
merely aids designed to assist driving. You are
responsible for maintaining the distance to the
vehicle in front, for vehicle speed, for braking in
good time, and for staying in lane. Always adapt
your driving style to suit the prevailing road and
weather conditions and maintain a safe distance
from the vehicle in front. Drive carefully.

The driving safety systems described only work
as effectively as possible when there is ade-
quate contact between the tires and the road
surface. Pay particular attention to the informa-
tion regarding tires, recommended minimum
tire tread depths etc. in the "Wheels and tires"
section (> page 349).

In wintry driving conditions, always use winter
tires (M+S tires) and if necessary, snow chains.
Only in this way will the driving safety systems
described in this section work as effectively as
possible.

ABS (Anti-lock Braking System)

General information

ABS regulates brake pressure in such a way that
the wheels do not lock when you brake. This
allows you to continue steering the vehicle when
braking.

The ABS warning lamp in the instrument
cluster lights up when the ignition is switched
on. It goes out when the engine is running.
ABS works from a speed of about 5 mph

(8 km/h), regardless of road-surface conditions.
ABS works on slippery surfaces, even when you
only brake gently.

Important safety notes

© Observe the "Important safety notes" sec-
tion (> page 66).

/\ WARNING

If ABS is faulty, the wheels could lock when
braking. The steerability and braking charac-
teristics may be severely impaired. Addition-
ally, further driving safety systems are deac-
tivated. There is an increased danger of skid-
ding and accidents.

Drive on carefully. Have ABS checked imme-
diately at a qualified specialist workshop.

When ABS is malfunctioning, other systems,
including driving safety systems, will also
become inoperative. Observe the information
on the ABS warning lamp (> page 27 1) and dis-
play messages which may be shown in the
instrument cluster (>> page 240).

Braking

» If ABS intervenes: continue to depress the
brake pedal vigorously until the braking sit-
uation is over.

» To make a full brake application: depress
the brake pedal with full force.

If ABS intervenes when braking, you will feel a

pulsing in the brake pedal.

The pulsating brake pedal can be an indication

of hazardous road conditions, and functions as a

reminder to take extra care while driving.
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BAS (Brake Assist System)

General information

BAS operates in emergency braking situations.
If you depress the brake pedal quickly, BAS
automatically boosts the braking force, thus
shortening the stopping distance.

Important safety notes

@ Observe the "Important safety notes" sec-
tion (> page 66).
/\ WARNING
If BAS is malfunctioning, the braking distance
in an emergency braking situation is
increased. There is a risk of an accident.
In an emergency braking situation, depress
the brake pedal with full force. ABS prevents
the wheels from locking.

Braking

» Keep the brake pedal firmly depressed until
the emergency braking situation is over.
ABS prevents the wheels from locking.

The brakes will function as usual once you
release the brake pedal. BAS is deactivated.

Active Brake Assist

General information

@ Observe the "Important safety notes" sec-
tion (> page 66).

Active Brake Assist consists of a distance warn-
ing function with an autonomous braking func-
tion and Adaptive Brake Assist.

Active Brake Assist can help you to minimize the
risk of a collision with the vehicle traveling in
front or reduce the effects of such a collision.
If Active Brake Assist detects that there is a risk
of collision, you will be warned visually and
acoustically. If you do not react to the visual and
audible collision warning, autonomous braking
can be initiated in critical situations. If you apply
the brake yourself in a critical situation, Adap-
tive Brake Assist of the Active Brake Assist sys-
tem supports you.

Important safety notes

In particular, the detection of obstacles can be

impaired if:

o there is dirt on the sensors or anything else
covering the sensors

o there is snow or heavy rain

« there is interference by other radar sources

« there are strong radar reflections, for exam-
ple in parking garages

» a narrow vehicle is traveling in front, e.g. a
motorbike

e avehicleis traveling in front on a different line

e you are driving a new vehicle or servicing on
the Active Brake Assist system has just been
carried out

Observe the important safety notes in the
"Breaking-in notes" section (> page 135).
Following damage to the front end of the vehicle,

have the configuration and operation of the
radar sensor checked at a qualified specialist
workshop. This also applies to collisions at slow
speeds where there is no visible damage to the
front of the vehicle.

Safety

Activating /deactivating

Active Brake Assist is automatically active after
switching on the ignition.

You can activate or deactivate Active Brake
Assist (> page 232) in the on-board computer.
When deactivated, the distance warning func-
tion and the autonomous braking function are
also deactivated.

If Active Brake Assist is deactivated, the
symbol appears on the assistant display.

Distance warning function

General information

The distance warning function can help you to
minimize the risk of a front-end collision with a
vehicle ahead or reduce the effects of such a
collision. If the distance warning function
detects that there is a risk of a collision, you will
be warned visually and acoustically.

Important safety notes

@ Observe the "Important safety notes" sec-
tion for driving safety systems (> page 66).
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/\ WARNING
The distance warning function does not react:

 to people or animals
» to oncoming vehicles
« to crossing traffic

« when cornering

The distance warning function may not give
warnings in all critical situations. There is a
risk of an accident.

Always pay careful attention to the traffic sit-
uation and be ready to brake.

Always adapt your speed to suit the prevailing
road and traffic conditions.

/\ WARNING

The distance warning function cannot always
clearly identify objects and complex traffic
situations.

In such cases, the distance warning function
may:

e give an unnecessary warning

» not give a warning

There is a risk of an accident.

Always pay careful attention to the traffic sit-
uation and do not rely solely on the distance
warning function.

Function

Starting at a speed of approximately 4 mph

(7 km/h), the distance warning function warns
you if you are rapidly approaching a vehicle in
front. An intermittent warning tone will then
sound, and the [ A ] distance warning lamp will
light up in the instrument cluster.

» Brake immediately in order to increase the
distance from the vehicle in front.

or

» Take evasive action, provided it is safe to do
0.

Due to the nature of the system, particularly
complicated but non-critical driving conditions
may also cause the system to display a warning.
With the help of the radar sensor system, the
distance warning function can detect obstacles
that are in the path of your vehicle for an exten-
ded period of time.

Up to a speed of approximately 44 mph

(70 km/h), the distance warning function can
also react to stationary obstacles, such as stop-
ped or parked vehicles.

Autonomous braking function

If the driver does not react to the distance warn-
ing signal in a critical situation, Active Brake
Assist can assist the driver with the autonomous
braking function.

Vehicles without Distance Pilot DISTRONIC:
the autonomous braking function is available in
the following speed ranges:

e 4-65 mph (7-105 km/h) for moving objects
¢ 4-31mph (7-50 km/h) for stationary objects
Vehicles with Distance Pilot DISTRONIC: the
autonomous braking function is available in the
following speed ranges:

e 4-124 mph (7-200 km/h) for moving objects
* 4-31mph (7-50 km/h) for stationary objects
Due to the nature of the system, particularly
complicated but non-critical driving conditions

may also cause the Autonomous Braking Func-
tion to intervene.

If the autonomous braking function requires a
particularly high braking force, preventative
passenger protection measures (PRE-SAFE®)
are activated simultaneously (> page 58).

Adaptive Brake Assist

General information

@ Observe the "Important safety notes" sec-
tion (> page 66).

With the help of adaptive Brake Assist, the dis-
tance warning signal can detect obstacles that
are in the path of your vehicle for an extended
period of time.

If adaptive Brake Assist detects a risk of colli-
sion with the vehicle in front, it calculates the
braking force necessary to avoid a collision. If
you apply the brakes forcefully, adaptive Brake
Assist will automatically increase the braking
force to a level suitable for the traffic conditions.

Adaptive Brake Assist provides braking assis-
tance in hazardous situations at speeds above
4 mph (7 km/h). It uses radar sensor technology
to assess the traffic situation.

Up to a speed of approximately 155 mph
(250 km/h), Adaptive Brake Assist is capable of



reacting to moving objects that have already
been detected as such at least once over the
period of observation.

Up to a speed of approximately 44 mph
(70 km/h), Adaptive Brake Assist reacts to sta-
tionary obstacles.

If adaptive Brake Assist demands particularly
high braking force, preventative passenger pro-
tection measures (PRE-SAFE®) are activated
simultaneously (> page 58).

» Keep the brake pedal depressed until the
emergency braking situation is over.
ABS prevents the wheels from locking.

The brakes will work normally again if:

« you release the brake pedal.
o there is no longer any danger of a collision.

« no obstacle is detected in front of your vehi-
cle.

Adaptive Brake Assist is then deactivated.

Important safety notes
@ Observe the "Important safety notes" sec-
tion for driving safety systems (> page 66).
/\ WARNING

Adaptive Brake Assist cannot always clearly
identify objects and complex traffic situa-
tions.

In such cases, Adaptive Brake Assist can:

e intervene unnecessarily
e not intervene
There is a risk of an accident.

Always pay careful attention to the traffic sit-
uation and be ready to brake. Terminate the
intervention in a non-critical driving situation.

/\ WARNING

Adaptive Brake Assist does not react:
« to people or animals

« to oncoming vehicles

« to crossing traffic

e when cornering

As aresult, the Adaptive Brake Assist may not
intervene in all critical conditions. There is a
risk of an accident.

Driving safety systems u

Always pay careful attention to the traffic sit-
uation and be ready to brake.

Always adapt your speed to suit the prevailing
road and traffic conditions.

Due to the nature of the system, particularly
complicated but non-critical driving conditions
may also cause Brake Assist to intervene.

If adaptive Brake Assist is not available due to a
malfunction in the radar sensor system, the
brake system remains available with full brake
boosting effect and BAS.

>
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ESP® (Electronic Stability Program)

General notes

@ Observe the "Important safety notes" sec-
tion (> page 66).

ESP® monitors driving stability and traction, i.e.
power transmission between the tires and the
road surface.

If ESP® detects that the vehicle is deviating from
the direction desired by the driver, one or more
wheels are braked to stabilize the vehicle. The
engine output is also modified to keep the vehi-
cle on the desired course within physical limits.
ESP® assists the driver when pulling away on
wet or slippery roads. ESP® can also stabilize
the vehicle during braking.

ETS/4ETS (Electronic Traction System)

@ Observe the "Important safety notes" sec-
tion (> page 66).

ETS traction control is part of ESP®. On vehicles
with 4MATIC, 4ETS is part of ESP®.

Traction control brakes the drive wheels indi-
vidually if they spin. This enables you to pull
away and accelerate on slippery surfaces, for
example if the road surface is slippery on one
side. In addition, more drive torque is transfer-
red to the wheel or wheels with traction.
Traction control remains active, even if you
deactivate ESP®.
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Off-road 4ETS (Electronic Traction Sys-
tem)

A 4ETS system specifically suited to off-road
terrain is activated automatically once the off-
road program is activated (>> page 181).

. Important safety notes

_5‘ @ Observe the "Important safety notes" sec-

[)
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tion (> page 66).
/\ WARNING

If ESP® is malfunctioning, ESP® is unable to
stabilize the vehicle. Additionally, further driv-
ing safety systems are deactivated. This
increases the risk of skidding and an accident.

Drive on carefully. Have ESP® checked at a
qualified specialist workshop.

If the ESP® OFF warning lamp lights up
continuously, ESP® is deactivated.

If the ESP® warning lamp lights up contin-
uously, ESP® is not available due to a malfunc-
tion.

Observe the information on warning lamps

(> page 271) and display messages which may
be shown in the instrument cluster

(> page 240).

Only use wheels with the recommended tire
sizes. Only then will ESP® function properly.

Characteristics of ESP®

General information

If the ESP® warning lamp goes out before
beginning the journey, ESP® is automatically
active.

If ESP® intervenes, the ESP® warning lamp
flashes in the instrument cluster.

If ESP® intervenes:
> Do not deactivate ESP® under any circum-
stances.

» Only depress the accelerator pedal as far as
necessary when pulling away.

» Adapt your driving style to suit the prevailing
road and weather conditions.

ECO start/stop function

The ECO start/stop function switches the
engine off automatically when the vehicle stops
moving. The engine starts automatically when
the driver wants to pull away again. ESP®
remains in its previously selected status, e.g. if
ESP® was deactivated before the engine was
automatically switched off.

Deactivating/activating ESP® (except
Mercedes-AMG vehicles)

Important safety notes

@ Observe the "Important safety notes" sec-
tion (> page 66).

You can select between the following states of

ESP®:

 ESP? is activated.

* ESP® is deactivated.

/\ WARNING

If you deactivate ESP®, ESP® no longer sta-
bilizes the vehicle. There is an increased risk
of skidding and an accident.

Only deactivate ESP® in the situations descri-
bed in the following.

It may be best to deactivate ESP® in the follow-
ing situations:

« when using snow chains

e in deep snow

e on sand or gravel

Spinning the wheels results in a cutting action
which provides better grip.

€ Activate ESP® as soon as the situations
described above no longer apply. ESP® will
otherwise not be able to stabilize the vehicle if
the vehicle starts to skid or a wheel starts to
spin.

I Avoid spinning the driven wheels for an
extended period with ESP® deactivated. You
could otherwise damage the drivetrain.



Deactivating/activating ESP®

» To deactivate: press button ().

The ESP® OFF warning lamp in the
instrument cluster lights up.

» To activate: press button ().

The ESP® OFF warning lamp in the
instrument cluster goes out.

Characteristics when ESP® is deactivated

If ESP® is deactivated and one or more wheels

start to spin, the ESP® warning lamp in the
instrument cluster flashes. In such situations,
ESP® will not stabilize the vehicle.

If you deactivate ESP®:

 ESP® no longer improves driving stability.

« Engine torque is no longer limited and the
drive wheels are able to spin.

« Traction control is still activated.

o Active Brake Assist is no longer available; nor
is it activated if you brake firmly with assis-
tance from ESP®.

* PRE-SAFE® is no longer available, nor is it
activated if you brake firmly and ESP® inter-
venes.

o PRE-SAFE® Brake is no longer available, it is
also not activated if you brake firmly and ESP®
intervenes.

* ESP® still provides support when you brake
firmly.

Driving safety systems

Deactivating/activating ESP®
(Mercedes-AMG vehicles)

Important safety notes

€ Observe the "Important safety notes" sec-
tion (> page 66).

You can select between the following states of

ESP®:

* ESP® is activated.

« SPORT handling mode is activated.

* ESP® is deactivated.

/\ WARNING

When SPORT handling mode is activated,
there is a greater risk of skidding and acci-
dents.

Only activate SPORT handling mode in the sit-
uations described in the following.

/\ WARNING

If you deactivate ESP®, ESP® no longer sta-
bilizes the vehicle. There is an increased risk
of skidding and an accident.

Only deactivate ESP® in the situations descri-
bed in the following.

H Avoid spinning the driven wheels for an
extended period with ESP® deactivated. You
could otherwise damage the drivetrain.

In the following situations, it may be better to

activate SPORT handling mode or deactivate

ESP®:

» when using snow chains

e in deep snow

« on sand or gravel

« on specially designated roads when the vehi-

cle's own oversteering and understeering
characteristics are desired
Spinning the wheels results in a cutting action
which provides better grip.
Driving in SPORT handling mode or without

ESP® requires an extremely qualified and expe-
rienced driver.

€ Activate ESP® as soon as the situations
described above no longer apply. ESP® will
otherwise not be able to stabilize the vehicle if




the vehicle starts to skid or a wheel starts to
spin.

Deactivating/activating ESP®

» To activate SPORT handling mode: briefly
press button ().
The SPORT handling mode warning
lamp in the instrument cluster lights up. The
SPORT handTing mode message appears on
the multifunction display.

» To deactivate SPORT handling mode:
briefly press button ().
The SPORT handling mode warning
lamp in the instrument cluster goes out.

» To deactivate ESP®: press button (7) until
the ESP® OFF warning lamp lights up in
the instrument cluster.

The OFF message appears on the mul-
tifunction display.

» To activate ESP®: briefly press button ().
The ESP® OFF warning lamp in the
instrument cluster goes out. The ON
message appears on the multifunction dis-
play.

Characteristics of activated SPORT han-
dling mode

If SPORT handling mode is activated and one or
more wheels start to spin, the ESP® warn-

ing lamp in the instrument cluster flashes. ESP®
only stabilizes the vehicle to a limited degree.

When SPORT handling mode is activated:

 ESP® only improves driving stability to a limi-
ted degree.

« Traction control is still activated.

Driving safety systems

« Engine torque is no longer limited and the
drive wheels are able to spin.

* ESP® still provides support when you brake
firmly.

Characteristics when ESP® is deactivated

If ESP® is deactivated and one or more wheels
start to spin, the ESP® warning lamp in the
instrument cluster does not flash. In such situa-
tions, ESP® will not stabilize the vehicle.

If you deactivate ESP®:

* ESP® no longer improves driving stability.

« Engine torque is no longer limited and the
drive wheels are able to spin.

« Traction control is still activated.

o Active Brake Assist is no longer available; nor
is it activated if you brake firmly with assis-
tance from ESP®.

* PRE-SAFE® is no longer available, nor is it
activated if you brake firmly and ESP® inter-
venes.

 PRE-SAFE® Brake is no longer available, it is
also not activated if you brake firmly and ESP®
intervenes.

* ESP® still provides support when you brake
firmly.

Off-road ESP®

An ESP® system specifically suited to off-road
terrain is activated automatically once the off-
road program is activated (>> page 181).

Offroad ESP® intervenes with a delay if there is
oversteering or understeering, thus improving
traction.

ESP® trailer stabilization

General information

If your vehicle/trailer combination begins to
swerve, ESP® assists you in this situation. ESP®
slows the vehicle down by braking and limiting
the engine output until the vehicle /trailer com-
bination has stabilized.

Important safety notes
/\ WARNING

If road and weather conditions are poor,
trailer stabilization will not be able to prevent



the vehicle/trailer combination from swerv-

ing. Trailers with a high center of gravity can
tip over before ESP® can detect this. There is
a risk of an accident.

Always adapt your driving style to the prevail-
ing road and weather conditions.

If your vehicle with trailer (vehicle/trailer com-
bination) begins to lurch, you can only stabilize
the vehicle/trailer combination by depressing
the brake firmly.

ESP® trailer stabilization is active above speeds
of approximately 40 mph (65 km/h).

ESP® trailer stabilization does not work if ESP®
is deactivated or malfunctioning.

Crosswind Assist

General information

Strong crosswind gusts can impair the ability of
your vehicle to drive straight ahead. The cross-
wind driving assistance function integrated in
ESP® noticeably reduces these impairments.
ESP® intervenes automatically according to the
direction and intensity of the crosswinds affect-
ing your vehicle.

ESP® intervenes with stabilizing braking to
assist you in keeping the vehicle in the lane.
Crosswind Assist is active at vehicle speeds
above 50 mph (80 km/h) when driving straight
ahead or cornering gently.

Important safety notes

Crosswind Assist does not work if ESP® is
switched off or deactivated because of a mal-
function.

EBD (electronic brake force distribu-
tion)

General information

EBD monitors and controls the brake pressure
on the rear wheels to improve driving stability
while braking.

Important safety notes

@ Observe the "Important safety notes" sec-
tion (> page 66).

/\ WARNING

If EBD is malfunctioning, the rear wheels can
lock, e.g. under full braking. This increases the
risk of skidding and an accident.

You should therefore adapt your driving style
to the different handling characteristics. Have
the brake system checked at a qualified spe-
cialist workshop.

Observe information regarding indicator and
warning lamps (> page 27 1) as well as display
messages (> page 242).

ADAPTIVE BRAKE

ADAPTIVE BRAKE enhances braking safety and
offers increased braking comfort. In addition to
the braking function, ADAPTIVE BRAKE also has
the HOLD function (> page 178) and hill start
assist (> page 140).

Active Brake Assist with cross-traffic
function

General information

@ Observe the important safety notes in the
"Driving safety systems" section (> page 66).

Active Brake Assist with cross-traffic function
can help you to minimize the risk of a collision
with a vehicle in front or a pedestrian and reduce
the effects of such a collision. If the Active Brake
Assist with cross-traffic function detects a risk
of collision, you will be warned visually and
acoustically and, if necessary, your brake appli-
cation will be assisted according to the situa-
tion. If you do not react, the system can also
react by braking automatically. In the event of a
detected risk of collision due to crossing traffic,
you will also be visually and acoustically warned
as well as assisted by the brake boosting effect
according to the situation.

Active Brake Assist with cross-traffic function is
only available in vehicles with the Driving Assis-
tance Plus package.

Driving safety systems

Safety .



Driving safety systems

Safety .

For Active Brake Assist with cross-traffic func-
tion to assist you when driving, the radar sensor
system and the camera system must be opera-
tional.

If the radar sensor system or the camera system
is malfunctioning, Active Brake Assist with
cross-traffic function is restricted or no longer
available. The brake system is still available with
complete brake boosting effect and BAS.

The radar sensor system and camera system
help Active Brake Assist with cross-traffic func-
tion to detect obstacles that are in the path of
your vehicle for an extended period of time.

In addition, pedestrians in the path of your vehi-
cle can be detected.

Active Brake Assist with cross-traffic function
detects pedestrians using typical characteris-
tics such as body contours and the posture of a
person standing upright.

@ Observe the restrictions described in the
"Important safety notes" section
(> page 74).

Important safety notes

/\ WARNING

Active Brake Assist with cross-traffic function
will initially brake your vehicle by a partial
application of the brakes if a danger of colli-
sion is detected. There may be a collision
unless you brake yourself. Even after subse-
quent full application of the brakes a collision
cannot always be avoided, particularly when
approaching at too high a speed. There is a
risk of an accident.

Always apply the brakes yourself and try to
take evasive action, provided it is safe to do
So.

Inthe event of a partial application of the brakes,
the vehicle is braked with up to 50% of the full
braking pressure.

/\ WARNING

Active Brake Assist with cross-traffic function
cannot always clearly identify objects and
complex traffic situations.

In such cases, Active Brake Assist with cross-
traffic function might:

e iSSUE an unnecessary warning or engage

« neither give a warning nor intervene

There is a risk of an accident.

Always pay particular attention to the traffic

situation and be prepared to brake, especially
if Active Brake Assist with cross-traffic func-
tion alerts you. Terminate the interventionin a
non-critical driving situation.

/\ WARNING

Active Brake Assist with cross-traffic function
cannot always clearly identify people, partic-
ularly if they are moving. Active Brake Assist
with cross-traffic function cannot intervene in
these cases. There is a risk of an accident.

Always pay particular attention to the traffic

situation and be prepared to brake, especially
if Active Brake Assist with cross-traffic func-
tion alerts you.

In order to maintain the appropriate distance to
the vehicle in front and thus prevent a collision,
you must apply the brakes yourself.
/\ WARNING
Active Brake Assist with cross-traffic function
does not react:
« to small people, e.g. children
 to animals
» to oncoming vehicles
» when cornering
As a result, Active Brake Assist with cross-
traffic function may not warn you or engage in
all critical situations. There is a risk of an acci-
dent.
Always pay careful attention to the traffic sit-
uation and be ready to brake.

In the event of snowfall or heavy rain, the rec-
ognition can be impaired.



Recognition by the radar sensor system is also

impaired if:

o there is dirt on the sensors or anything else
covering the sensors

o there is interference by other radar sources

o there are strong radar reflections, for exam-
ple in parking garages

« a narrow vehicle is traveling in front, e.g. a
motorbike

« avehicleis travelingin front on a different line

« vehicles moving quickly into the radar sensor
system detection range

Recognition by the camera system is also

impaired in the event of:

o dirt on the camera or if the camera is covered

o glare on the camera system, e.g. from the sun
being low in the sky
« darkness
o orif:
- pedestrians move quickly, e.g. into the path
of the vehicle
- the camera system no longer recognizes a
pedestrian as a person due to special cloth-
ing or other objects
- a pedestrian is concealed by other objects

- the typical outline of a pedestrian is not
distinguishable from the background
Following damage to the front end of the vehicle,

have the configuration and operation of the
radar sensors checked at a qualified specialist
workshop. This also applies to collisions at slow
speeds where there is no visible damage to the
front of the vehicle.

Following damage to the windshield, have the
configuration and operation of the camera sys-
tem checked at a qualified specialist workshop.

Function

» To activate or deactivate: activate or deac-
tivate Active Brake Assist with cross-traffic
function using the on-board computer
(> page 232).

If Active Brake Assist with cross-traffic func-
tion is deactivated, the symbol appears
on the multifunction display.

Starting at a speed of around 4 mph (7 km/h),
this function warns you if you are rapidly
approaching a vehicle in front. An intermittent
warning tone will then sound and the [ A ] dis-

tance warning lamp will light up in the instru-
ment cluster.

» Brake immediately to defuse the situation.
or

» Take evasive action provided it is safe to do
so.

Active Brake Assist with cross-traffic function
can also brake the vehicle automatically under
the following conditions:

o the driver and front passenger have their seat
belts fastened

« the vehicle speed is between approximately
4 mph (7 km/h) and 124 mph (200 km/h)

Up to a speed of approximately 44 mph

(70km/h), Active Brake Assist with cross-traffic

function may react to:

« stationary objects in the path of your vehicle,
e.g. stopped or parked vehicles

« pedestrians in the path of your vehicle

© If there is an increased risk of a collision,
preventive passenger protection measures
(PRE-SAFE®) are triggered (> page 58).

If the risk of collision with the vehicle in front
remains and you do not brake, take evasive
action or accelerate significantly, the vehicle
may perform automatic emergency braking, up
to the point of full brake application. Automatic
emergency braking is not performed until imme-
diately prior to an imminent accident.

If you apply the brake yourself in a critical sit-
uation or during autonomous braking, situation-
dependent braking assistance is implemented.
If necessary, this increases the brake pressure
up to full brake application.

To avoid a collision, Active Brake Assist with
cross-traffic function calculates the brake force
necessary if:

e you approach an obstacle, and

o Active Brake Assist with cross-traffic function
has detected a risk of a collision

When driving at a speed under 20 mph

(30 km/h): if you depress the brake pedal,

Active Brake Assist with cross-traffic function is

activated. The increase in brake pressure from

Active Brake Assist with cross-traffic function is

carried out at the last possible moment.

When driving at a speed above 20 mph

(30 km/h): if you depress the brake pedal

sharply, Active Brake Assist with cross-traffic

Driving safety systems

Safety .



Protection against theft

Safety .

function automatically increases the brake pres-
sure to a degree suited to the traffic situation.
Active Brake Assist with cross-traffic function
provides braking assistance in hazardous situa-
tions with vehicles in front within a speed range
between 4 mph (7 km/h) and 155 mph

(250 km/h).

Up to a speed of approximately 44 mph

(70 km/h) the Active Brake Assist with cross-
traffic function assists you with braking in haz-
ardous situations with:

« stationary obstacles in the path of the vehicle,
e.g. stopped or parked vehicles

« stationary pedestrians in the path of the vehi-
cle

e obstacles crossing your path that move in the
detection range of the sensors and are detec-
ted

» Keep the brake pedal depressed until the
emergency braking situation is over.
ABS prevents the wheels from locking.

You can prevent the intervention of Active Brake
Assist with cross-traffic function at any time by:
« depressing the accelerator pedal further.

« activating kickdown.

« releasing the brake pedal

The braking application of Active Brake Assist
with cross-traffic function is ended automati-
cally if:

» you maneuver to avoid the obstacle.

« there is no longer a risk of collision.

« an obstacle is no longer detected in front of
your vehicle.

STEER CONTROL

General information

STEER CONTROL helps you by transmitting a
noticeable steering force to the steering wheel
in the direction required for vehicle stabilization.

This steering assistance is provided in particular

if:

e both right wheels or both left wheels are on a
wet or slippery road surface when you brake

« the vehicle begins to skid

Important safety notes

@ Observe the "Important safety notes" sec-
tion (> page 66).

No steering support is provided from STEER

CONTROL, if:

* ESP® is deactivated
* ESP® is malfunctioning
o the steering is malfunctioning

If ESP® is malfunctioning, you will be assisted
further by the electrical power steering.

Protection against theft

Immobilizer

The immobilizer prevents your vehicle from
being started without the correct SmartKey.

» To activate with the SmartKey: remove the
SmartKey from the ignition lock.

» To activate with KEYLESS-GO start-func-
tion or KEYLESS-GO: switch the ignition off
and open the driver's door.

» To deactivate: switch on the ignition.

When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. Anyone
can start the engine if a valid SmartKey has been
left inside the vehicle.

@ The immobilizer is always deactivated when
you start the engine.
In the event that the engine cannot be started
(vet the vehicle's battery is charged), the sys-
tem is not operational. Contact an authorized
Mercedes-Benz Center or call
1-800-FOR-MERCedes (in the USA) or
1-800-387-0100 (in Canada).



Protection against theft

ATA (anti-theft alarm system) The alarm is not switched off, even if you close
the open door that triggered it, for example.

© If the alarm continues for more than
30 seconds, the mbrace emergency call sys-
tem automatically notifies the Customer
Assistance Center. This is done either by text
message or data connection.
The emergency call system sends a message
or establishes a data connection provided
that:

« you have subscribed to the mbrace service.
« the mbrace service has been activated

properly.
» To arm: lock the vehicle with the SmartKey or « the necessary mobile phone network is
KEYLESS-GO. available.

Indicator lamp (@) flashes. The alarm system
is armed after approximately ten seconds.

» Todisarm: unlock the vehicle with the Smart-
Key or KEYLESS-GO.

or

» Insert the SmartKey into the ignition lock.

or

» Press the Start/Stop button.
The SmartKey must be in the vehicle.

A visual and audible alarm is triggered if the

alarm system is armed and you open:

» a door

« the vehicle with the mechanical key

o the tailgate

« the hood

» To stop the alarm with the SmartKey:
press the or [_@_| button on the Smart-
Key.

Thg alarm is stopped.

or

» Remove the Start/Stop button from the igni-
tion lock (> page 137).

» Insert the SmartKey into the ignition lock.
The alarm is stopped.

» To stop the alarm using KEYLESS-GO:
grasp the outside door handle. The SmartKey
must be outside the vehicle.

The alarm is stopped.

or

» Press the Start/Stop button on the dash-
board. The SmartKey must be inside the vehi-
cle.

The alarm is stopped.



Opening and closing .

SmartKey

Important safety notes

/\ WARNING

If children are left unsupervised in the vehicle,
they could:

» open the doors, thus endangering other
people or road users.

« get out and disrupt traffic.
« operate the vehicle's equipment.

Additionally, children could set the vehicle in
motion if, for example, they:

o release the parking brake.

« shifting the automatic transmission out of
park position P

o Start the engine.

There is a risk of an accident and injury.

When leaving the vehicle, always take the

SmartKey with you and lock the vehicle. Never

leave children or animals unattended in the

vehicle. Always keep the SmartKey out of
reach of children.

/\ WARNING

If you attach heavy or large objects to the
SmartKey, the SmartKey could be uninten-
tionally turned in the ignition lock. This could
cause the engine to be switched off. Thereis a
risk of an accident.

Do not attach any heavy or large objects to the
SmartKey. Remove any bulky key rings before
inserting the SmartKey into the ignition lock.

B Keep the SmartKey away from strong mag-
netic fields. Otherwise, the remote control
function could be affected.

Strong magnetic fields can occur in the vicin-
ity of powerful electrical installations.

Do not keep the SmartKey:

« with electronic devices, e.g. a mobile phone
or another SmartKey.

» with metallic objects, e.g. coins or metal foil.

« inside metallic objects, e.g. a metal case.

This can affect the functionality of the Smart-
Key.

Vehicles with KEYLESS-GO start function: do
not keep the SmartKey in the cargo compart-
ment. Otherwise, the SmartKey may not be
detected, e.g. when starting the engine using
the Start/Stop button.

A brief radio connection between the vehicle
and the SmartKey determines whether a valid
SmartKey is in, or in the direct vicinity of, the
vehicle. This occurs, for example:

 when starting the engine

« while driving

» when using HANDS-FREE ACCESS

» when the external door handles are touched
« during convenience closing

SmartKey functions

SRS -k Mp-k i
©) Locks the vehicle
® Opens/closes the tailgate
® Unlocks the vehicle
» To unlock centrally: press button.
If you do not open the vehicle within approx-
imately 40 seconds of unlocking:
« the vehicle is locked again.
o protection against theft is reactivated.

» To lock centrally: press the [ @ | button.

The SmartKey centrally locks and unlocks the
following components:

o the doors

« the tailgate

o the fuel filler flap

The turn signals flash once when unlocking and
three times when locking.

You can also set an audible signal to confirm
that the vehicle has been locked. The audible
signal can be activated and deactivated via the



multimedia system; see the Digital Operator's
Manual.

You will receive visual and acoustic locking con-
firmation if all components were able to be
locked.

When the locator lighting is activated via the
multimedia system, it lights up when it is dark
after the vehicle is unlocked with the SmartKey;
see the Digital Operator's Manual.

» To open the tailgate automatically from
outside the vehicle: press and hold the
button until the tailgate opens.

» To close the tailgate automatically from
outside the vehicle: if the SmartKey is loca-
ted in the immediate vicinity of the vehicle,
press the button on the SmartKey.
When the tailgate closes you can then release
the button.

KEYLESS-GO

General notes

Bear in mind that the engine can be started by
any of the vehicle occupants if there is a Smart-
Key in the vehicle (> page 138).

Locking/unlocking centrally

You can start, lock or unlock the vehicle using
KEYLESS-GO. To do this, you only need carry the
SmartKey with you. You can combine the func-
tions of KEYLESS-GO with those of a conven-
tional SmartKey. Unlock the vehicle by using
KEYLESS-GO, for instance, and lock it using the
button on the SmartKey.

The driver's door and the door at which the han-
dle is used, must both be closed. The SmartKey
must be outside the vehicle. When locking or
unlocking with KEYLESS-GO, the distance
between the SmartKey and the corresponding
door handle must not be greater than 3 ft (1 m).

A brief radio connection between the vehicle
and the SmartKey determines whether a valid
SmartKey is in, or in the direct vicinity of, the
vehicle. This occurs, for example:

« when starting the engine

e while driving

» when using HANDS-FREE ACCESS

« when the external door handles are touched
« during convenience closing

» To unlock the vehicle: touch the inner sur-
face of the door handle.

> To lock the vehicle: touch sensor surface (1)
or (.

Make sure that you do not touch the inner
surface of the door handle.

» Convenience closing feature: touch
recessed sensor surface (2) for an extended
period.

Further information on the convenience clos-
ing feature (> page 92).

» To unlock the tailgate: pull the tailgate han-

dle.

Deactivating and activating

If you do not intend to use a SmartKey for an

extended period of time, you can deactivate the

KEYLESS-GO function of the SmartKey. The

SmartKey will then use very little power, thereby

conserving battery power. For the purposes of

activation/deactivation, the vehicle must not be

nearby.

» To deactivate: press the button on the
SmartKey twice in rapid succession.
The battery check lamp (> page 81) of the
SmartKey flashes twice briefly and lights up
once, then KEYLESS-GO is deactivated.

» To activate: press any button on the Smart-
Key.

or

» Insert the SmartKey into the ignition lock.
KEYLESS-GO and all of its associated features
are available again.

Opening and closing .



o fSmarteey

Opening and closing .

KEYLESS-GO start function

General notes

Mechanical key

General notes

Bear in mind that the engine can be started by
any of the vehicle occupants if there is a Smart-
Key in the vehicle (> page 138).

Changing the settings of the locking
system

You can change the settings of the locking sys-
tem. This means that only the driver's door and
the fuel filler flap are unlocked when the vehicle
is unlocked. This is useful if you frequently travel
alone.

» To change the setting: press and hold down

the and buttons simultaneously

for approximately six seconds until the bat-
tery check lamp (> page 81) flashes twice.

If the setting of the locking system is changed
within the signal range of the vehicle, pressing

the or button:

« locks or

« unlocks the vehicle

The SmartKey now functions as follows:

» To unlock: press the button once.

» To unlock centrally: press the button
twice.

» To lock: press the button.
» To restore the factory settings: press and

hold the and [ @ ] buttons simultane-
ously for approximately six seconds until the
battery check lamp (> page 81) flashes
twice.

The KEYLESS-GO functions can be changed as
follows:

» To unlock the driver's door: touch the inner
surface of the door handle on the driver's
door.

» To unlock centrally: touch the inner surface
of the door handle on the front-passenger
door or the rear door.

» To lock centrally: touch the outer sensor
surface on one of the door handles.

If the vehicle can no longer be locked or

unlocked with the SmartKey or KEYLESS-GO,

use the mechanical key.

If you use the mechanical key to unlock and

open the driver's door, the anti-theft alarm sys-

tem will be triggered. Switch off the alarm

(> page 77).

If you unlock the vehicle using the mechanical

key, the fuel filler flap will not be unlocked auto-

matically.

» To unlock the fuel filler flap: insert the
SmartKey into the ignition lock.

Removing the mechanical key

PRD M- IME-T)

» Push release catch (1) in the direction of the
arrow and at the same time remove mechan-
ical key (2 from the SmartKey.

For further information about:

« Locking/unlocking the driver's door
(> page 85)
» Unlocking the tailgate (> page 90)

Inserting the mechanical key

» Push mechanical key (2) completely into the
SmartKey until it engages and release
catch (@) is back in its basic position.



SmartKey battery

Important safety notes

/\ WARNING

Batteries contain toxic and corrosive substan-
ces. If batteries are swallowed, it can result in
severe health problems. There is a risk of fatal
injury.

Keep batteries out of the reach of children. If
a battery is swallowed, seek medical attention
immediately.

GP Environmental note

X

Batteries contain dangerous
substances. It is against the
law to dispose of them with

the household rubbish. They
must be collected separately
and recycled to protect the

environment.

Dispose of batteries in an
environmentally friendly
manner. Take discharged
batteries to a qualified spe-
cialist workshop or a special
collection point for used bat-
teries.

&

The SmartKey batteries contain perchlorate
material, which may require special handling
and regard for the environment. National guide-
lines must be observed during disposal. In Cal-
ifornia, see www.dtsc.ca.gov/
HazardousWaste /Perchlorate /index.cfm.
Mercedes-Benz recommends that you have the
batteries replaced at a qualified specialist work-
shop.

Checking the battery

RO 24320

Opening and closing .

> Press the or button.
The battery is working properly if battery

check lamp (@) lights up briefly.

The battery is discharged if battery check
lamp (@) does not light up briefly.

» Change the battery (> page 81).

If the SmartKey battery is checked within the
signal reception range of the vehicle, pressing

the or button:

e locks or
o unlocks the vehicle

@ You can get a battery at any qualified spe-
cialist workshop.

Replacing the battery

You require a CR 2025 3 V cell battery.

» Take the mechanical key out of the SmartKey
(> page 80).

R0 M-

» Press mechanical key (2) into the SmartKey
opening in the direction of the arrow until bat-
tery compartment cover () opens. Do not
hold battery compartment cover (1) closed
while doing so.

» Remove battery compartment cover ().

_ smeey e
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» Insert the front tabs of battery compartment
cover (1) into the housing first and then press
to close it.

: » Insert mechanical key (2) into the SmartKey
_}" (> page 80).

» Check the function of all SmartKey buttons on

\f; the vehicle.

ST PR

» Repeatedly tap the SmartKey against your
palm until battery (3) falls out.

» Insert the new battery with the positive ter-
minal facing upwards. Use a lint-free cloth to
do so.

» Make sure that the surface of the battery is
free of lint, grease and other contaminants.

Problems with the SmartKey

Opening and closing .

Problem Possible causes/consequences and P> Solutions

You can no longerlock or The SmartKey battery is discharged or nearly discharged.

unlock the vehicle using . Check the SmartKey battery (> page 81) and replace it if necessary
the SmartKey. (> page 81).

If this does not work:
» Lock or unlock the vehicle using the mechanical key (> page 85).

There is interference from a powerful source of radio waves.
» Lock or unlock the vehicle using the mechanical key (> page 85).

The SmartKey is faulty.
» Lock or unlock the vehicle using the mechanical key (> page 85).
» Have the SmartKey checked at a qualified specialist workshop.

You can no longerlock or KEYLESS-GO was deactivated.

unlock the vehicle using ). Reactivate KEYLESS-GO (> page 79).
KEYLESS-GO.

The SmartKey battery is discharged or nearly discharged.

» Check the SmartKey battery (> page 81) and replace it if necessary
(> page 81).

If this does not work:

» Lock or unlock the vehicle using the mechanical key (> page 85).

There is interference from a powerful source of radio waves.
» Lock or unlock the vehicle using the mechanical key (> page 85).
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Problem

The engine cannot be
started using the Smart-
Key.

The engine cannot be
started using the Start/
Stop button. The Smart-
Key is in the vehicle.

You have lost a Smart-
Key.

You have lost the
mechanical key.

Possible causes/consequences and P> Solutions

KEYLESS-GO is malfunctioning.

» Lock/unlock the vehicle using the remote control function of the
SmartKey.

» Have the vehicle and SmartKey checked at a qualified specialist
workshop.

If the vehicle can also not be locked/unlocked using the remote con-

trol function:

» Lock or unlock the vehicle using the mechanical key (> page 85).

» Have the vehicle and SmartKey checked at a qualified specialist
workshop.

The on-board voltage is too low.

» Switch off non-essential consumers, e.g. seat heating or interior
lighting, and try to start the engine again.

If this does not work:

» Check the starter battery and charge it if necessary (> page 340).

or

» Jump-start the vehicle (> page 341).

or

» Consult a qualified specialist workshop.

Opening and closing .

The vehicle is locked.
» Unlock the vehicle and try to start the vehicle again.

The SmartKey battery is discharged or nearly discharged.

» Check the SmartKey battery (> page 81) and replace it if necessary
(> page 81).

If this does not work:

» Start your vehicle with the SmartKey in the ignition lock.

There is interference from a powerful source of radio waves.
» Start your vehicle with the SmartKey in the ignition lock.

» Have the SmartKey deactivated at a qualified specialist workshop.
» Report the loss immediately to the vehicle insurers.
» If necessary, have the locks changed as well.

» Report the loss immediately to the vehicle insurers.
» If necessary, have the locks changed as well.



u Doors

Opening and closing .

Important safety notes

/\ WARNING

If children are left unsupervised in the vehicle,
they could:

» open the doors, thus endangering other
people or road users.

« get out and disrupt traffic.
« operate the vehicle's equipment.

Additionally, children could set the vehicle in
motion if, for example, they:

o release the parking brake.

« shifting the automatic transmission out of
park position P

o Start the engine.
There is a risk of an accident and injury.

When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. Never
leave children or animals unattended in the
vehicle. Always keep the SmartKey out of
reach of children.

Unlocking and opening doors from
the inside

You can open a door from inside the vehicle
even ifit has beenlocked. You can only open the
rear doors from inside the vehicle if they are not
secured by the child-proof locks (> page 65). If
the vehicle has been locked with the SmartKey
or with KEYLESS-GO, opening a door from the
inside will trigger the anti-theft alarm system.
Switch off the alarm (> page 77).

» To unlock and open a front door: pull door
handle (.
If the door is locked, locking knob (1) pops up.
The door is unlocked and opens.

» To unlock a rear door: pull rear door handle.

The locking knob on the rear door pops up and
the rear door unlocks.

» To open a rear door: pull rear door handle
again.
The rear door opens.

Centrally locking and unlocking the
vehicle from the inside

You can centrally lock and unlock the vehicle
from the inside. The switches are on the driver’s
door.

» To unlock: press button (D).

» To lock: press button (2).
When the front-passenger door is closed, the
vehicle is locked.

Meanwhile, the fuel filler flap will not be locked
or unlocked.

You cannot unlock the vehicle centrally from the
inside if the vehicle has been locked with the
SmartKey or KEYLESS-GO.

If the vehicle has been locked with the SmartKey
or with KEYLESS-GO, opening a door from the
inside will trigger the anti-theft alarm system.
Switch off the alarm (> page 77).

If a locked door is opened from the inside, the
previous unlock status of the vehicle will be
taken into consideration if:

« the vehicle was locked using the locking but-
ton for the central locking, or

« the vehicle was locked automatically



The vehicle will be fully unlocked if it had previ-
ously been fully unlocked. If only the driver's
door had been previously unlocked, only the
door which has been opened from the inside is
unlocked.

Automatic locking feature

» To deactivate: press and hold button (@) for
approximately five seconds until a tone
sounds.

» To activate: press and hold button (2) for
approximately five seconds until a tone
sounds.

If you press one of the two buttons and do not
hear a tone, the relevant setting has already
been selected.

The vehicle is locked automatically when the
ignition is switched on and the wheels are turn-
ing.

You could therefore be locked out if:

« the vehicle is being pushed

« the vehicle is being towed

o the vehicle is being tested on a dynamometer.

You can activate and deactivate the automatic
locking mechanism via the multimedia system
(see the Digital Operator's Manual).

Locking/unlocking the driver's door
with the mechanical key

© Ifyouwanttocentrally lock the vehicle using
the mechanical key, begin by pressing the
locking button for the interior locking mech-
anism while the driver's door is open. Then
lock the driver's door using the mechanical
key.

» Insert the mechanical key into opening (1) in
the protective cap.

» Pull and hold the door handle.

» Pull the protective cap on the mechanical key
as straight as possible away from the vehicle
until it releases.

» Release the door handle.

» Tolock: turn the mechanical key clockwise as
far as it will go to position [1].

» To unlock: turn the mechanical key counter-
clockwise as far as it will go to position [1].

If you use the mechanical key to unlock and
open the driver's door, the anti-theft alarm sys-
tem will be triggered. Switch off the alarm

(> page 77).

Cargo compartment

Important safety notes

/\ WARNING

Combustion engines emit poisonous exhaust
gases such as carbon monoxide. If the tailgate
is open when the engine is running, particu-
larly if the vehicle is moving, exhaust fumes
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could enter the passenger compartment.
There is a risk of poisoning.

Turn off the engine before opening the tail-
gate. Never drive with the tailgate open.

/\ WARNING

If objects, luggage or loads are not secured or
not secured sufficiently, they could slip, tip
over or be flung around and thereby hit vehicle
occupants. There is a risk of injury, particu-
larly in the event of sudden braking or a sud-
den change in direction.

Always store objects so that they cannot be
flung around. Secure objects, luggage or
loads against slipping or tipping before the
journey.

B The tailgate swings upwards and to the rear
when opened. Therefore, make sure that
there is sufficient clearance above and behind
the tailgate.

The opening dimensions of the tailgate can be
found in the "Vehicle data" section

(> page 382).

You can limit the opening angle of the tailgate
(> page 90).

Do not leave the SmartKey in the cargo com-
partment. You could otherwise lock yourself
out.

You should preferably place luggage or loads in
the cargo compartment. Observe the loading
guidelines (> page 290).

Tailgate object detection with revers-
ing feature

Vehicles with remote tailgate closing:

The tailgate is equipped with automatic object
detection with reversing function. If a solid
object blocks or restricts the tailgate when auto-
matically opening, this procedure is stopped. If a
solid object blocks or restricts the tailgate when
automatically closing, the tailgate automatically
opens again slightly. Automatic object detection
with reversing function is only an aid. It is not a
substitute for your attentiveness when opening
and closing the tailgate.

/\ WARNING
The reversing feature does not respond:

« to soft, light and thin objects, e.g. fingers

« over the last 3 in (8 mm) of the closing
movement

The reversing feature cannot prevent some-
one from becoming trapped in these situa-
tions in particular. There is a risk of injury.

Make sure that no body parts are in close
proximity during the closing procedure.

If somebody becomes trapped:

« press the button on the SmartKey, or

o pull or press the remote operating switch
on the driver's door or

« press the closing or locking button on the
tailgate or

« pull the handle on the tailgate

Vehicles with HANDS-FREE ACCESS:

It is also possible to stop the closing process by
performing a kicking movement under the rear
bumper.

Opening and closing manually

Opening

» Press the button on the SmartKey.
or

» Pull handle (D).
The tailgate opens.



Cargo compartment

Closing Use one of the following options to stop the
closing process:
o press the button on the SmartKey.

o pull or press the remote operating switch
on the driver's door.

o press the closing or locking button on the
tailgate.

« pull the handle on the tailgate

Vehicles with HANDS-FREE ACCESS:
It is also possible to stop the closing process by S

. . performing a kicking movement under the rear @
» Pull the tailgate down using recesses (1) and bumper. o
push it closed. ) ) (8]
» Lock the vehicle if necessary with the H The tailgate swings upwards and to the rear =5
button on the SmartKey or with KEYLESS-GO ~ When opened. Therefore, make sure that &
(> page 79). there is sufficient clearance above and behind
the tailgate. léo
Two warning tones sound while the tailgate is '€
9 5 q i i <))
Opening/closing automatically from  ©OPening or closing. - . o
the outside The opening dimensions of the tailgate canbe ©
found in the "Vehicle data" section
Important safety notes (> page 382).
ening automatica
/\ WARNING Opening automatically

Combustion engines emit poisonous exhaust v, can open the tailgate automatically with the
gases such as carbon monoxide. If the tailgate  SmartKey or the handle in the tailgate.

is open when the engine is running, particu- > Press and hold the button on the Smart-

larly if the vehicle is moving, exhaust fumes Key until the tailgate opens.
could enter the passenger compartment. or
There is a risk of poisoning. > If the tailgate is unlocked, pull the handle and
Turn off the engine before opening the tail- let it go again immediately.
gate. Never drive with the tailgate open. or

» With the tailgate stopped in an intermediate
/\ WARNING position, pull the tailgate upwards.

You can release the tailgate as soon as the

Parts of the body could become trapped dur- tailgate starts to open.

ing automatic closing of the tailgate. More-
over, people, e.g. children, may be standing in
the closing area or may enter the closing area
during the closing process. There is a risk of
injury.

Make sure that nobody is in the vicinity of the
closing area during the closing process.



Cargo compart t

Opening and closing .

Closing automatically

(@ Closing button
@ Locking button

» Press closing button (@) in the tailgate.
or

» Pull the tailgate down slightly.
You can release the tailgate as soon as the
tailgate starts to close.

When the driver's door is closed, you can simul-
taneously close the tailgate and lock the vehicle.
To do this, the SmartKey must be in the KEY-
LESS-GO detection range to the rear of the vehi-
cle.

> Press locking button (2) in the tailgate.
If KEYLESS-GO detects a SmartKey outside
the vehicle, the tailgate closes. The vehicle is
locked.

or

» Vehicles with EASY-PACK tailgate and
KEYLESS-GO or KEYLESS-GO start func-
tion: if the SmartKey is located in the imme-
diate vicinity of the vehicle, press the
button on the SmartKey.
You can release the button as soon as the
tailgate starts to close.

If KEYLESS-GO detects a SmartKey in the cargo
compartment, the tailgate is unlocked again
after closing.

If KEYLESS-GO detects a second SmartKey out-
side the vehicle, the tailgate remains locked.

If KEYLESS-GO detects a SmartKey in the cargo
compartment before the closing procedure
starts, the tailgate remains open.

HANDS-FREE ACCESS

General notes

With KEYLESS-GO and HANDS-FREE ACCESS,
you can open or close the tailgate or stop the
procedure without using your hands. This is use-
ful if you have your hands full. To do this, make
a kicking movement under the bumper with your
foot.

Observe the following points:

e Carry your KEYLESS-GO key about your per-
son. The SmartKey must be at the rear of the
vehicle in the detection range of KEYLESS-
GO.

o When making the kicking movement, make
sure that you are standing firmly on the
ground and that there is sufficient clearance
to the rear of the vehicle. You could otherwise
lose your balance, for example on ice.

PO A7 720-1

 Always ensure that you only make the kicking
movement within the detection range of sen-
sors (D.

« Stand at least 12 in (30 cm) away from the
rear area while doing so.

» Do not come into contact with the bumper
while making the kicking movement. Other-
wise, the sensors may not function correctly.

« HANDS-FREE ACCESS does not function dur-
ing engine start.

o Dirt caused by road salt or snow around sen-
sors (1) may restrict functionality.

Using the HANDS-FREE ACCESS with a pros-
thetic leg may restrict functionality.

o If a KEYLESS-GO key is at the rear of the vehi-
cle in the detection range of KEYLESS-GO,
HANDS-FREE ACCESS could be triggered.



Cargo compartment u

The tailgate could thus be opened or closed » To open or close: kick with your foot into
unintentionally, for example, if you: sensor detection range (1) beneath the

- install or remove the ball coupling. bumper. . . .
- couple or uncouple a trailer. Two warning tones sound while the tailgate is

. . opening or closing.
- install or remove a rear-mounted bicycle pening &

The vehicle exhaust system can become very
hot. If you use HANDS-FREE ACCESS, you
could burn yourself by touching the exhaust
system. There is a risk of injury. Always
ensure that you make the kicking movement
only within the detection range of the sensors.

rack. » If the tailgate does not open or close after
- load/unload bicycles on/from a rear- several attempts: wait at least ten seconds
mounted bicycle rack. then kick under the bumper once again.
- sit on the edge of the cargo compartment.  If you hold your foot under the bumper for too
- set something down or lift something up long, the tailgate does not open or close. Repeat
behind the vehicle. the leg movement more quickly if this occurs.
. . b0
- polish the rear of the vehicle. To stop the opening or closing procedure, you &
Do not carry the KEYLESS-GO key about your ~have the following options: »n
person in these situations orin situations sim- « Kick with your foot into sensor detection o
ilar to these. This will prevent unintentional range (1) beneath the bumper. ©
opening or closing of the tailgate. « Pull the handle on the outside of the tailgate. -g
« Press the closing button on the tailgate. ©
Important safety notes o Press the button on the SmartKey. léo
/N\ WARNING If the tailgate closing procedure has been stop- &
ped: [
o
(@)

» Move your foot under the bumper again and
the tailgate will open.

If the tailgate opening procedure has been stop-

ped:

« Kick with your foot under the bumper again
and the tailgate will close.

H If the SmartKey is within the rear detection
range of KEYLESS-GO, the following situa- . . .
tions, for example, could lead to the uninten- Opening/closing automatically from

tional opening of the tailgate: inside

« when using an automatic car wash Important safety notes
« when using a power washer

Make sure that the SmartKey is at least 10 ft ~ /\ WARNING

(3 m) away from the vehicle. Combustion engines emit poisonous exhaust
. gases such as carbon monoxide. If the tailgate
Operation is open when the engine is running, particu-

larly if the vehicle is moving, exhaust fumes
could enter the passenger compartment.
There is a risk of poisoning.

Turn off the engine before opening the tail-
gate. Never drive with the tailgate open.

/\ WARNING

Parts of the body could become trapped dur-
ing automatic closing of the tailgate. In addi-
tion, people may be standing in the closing

area or may enter the closing area, e.g. chil-

>>
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dren, during the closing procedure. There is a
risk of injury.

Make sure that nobody is in the vicinity of the
closing area during the closing process.
Release the remote operating switch imme-
diately if somebody becomes trapped. To re-
open the tailgate pull on the remote operating
switch.

Vehicles with HANDS-FREE ACCESS:

It is also possible to stop the closing process by
performing a kicking movement under the rear
bumper.

B The tailgate swings upwards and to the rear
when opened. Therefore, make sure that
there is sufficient clearance above and behind
the tailgate.

Two warning tones sound while the tailgate is
opening or closing.

The opening dimensions of the tailgate can be
found in the "Vehicle data" section

(> page 382).

Opening and closing

» To open: pull remote operating switch (1) for
the tailgate until the tailgate opens.

» To close: turn the SmartKey to position [1] or
[2] in the ignition lock.

» Press and hold remote operating switch for
tailgate (1) until the tailgate is completely
closed.

When the vehicle is stationary, you can close the
tailgate from the driver's seat. When the vehicle
is also unlocked, you can also open the tailgate
from inside.

Limiting the opening angle of the tail-
gate

General notes

H Make sure there is sufficient clearance to
open the tailgate fully when setting the open-
ing angle. The tailgate could otherwise be
damaged. Ideally, set the opening angle out-
side.

You can limit the opening angle of the tailgate.
This is possible in the top half of its opening
range, up to approximately 8 in (20 cm) before
the stop.

To open the tailgate fully, pull the handle on the
outside of the tailgate again after it has stopped
automatically. This does not delete the stored
position.

Activating

» To open the tailgate: pull the handle on the
tailgate.

» To stop the opening procedure at the
desired position: press the closing button in
the tailgate or pull the handle on the outside
of the tailgate again.

» To store the position: press and hold the
closing button in the tailgate until you hear a
short tone.

The opening angle limiter is activated. The
tailgate will now stop in the stored position
when opening.

Deactivating

» Press and hold the closing button on the tail-
gate until two short tones sound.

Unlocking the tailgate using the
mechanical key

General notes

Use the mechanical key if the tailgate can no
longer be unlocked:

e using the SmartKey

« using HANDS-FREE ACCESS

« using the remote operating switch on the door
control panel



B The tailgate swings upwards and to the rear
when opened. Therefore, make sure that
there is sufficient clearance above and behind
the tailgate.

Unlocking

» Remove the cargo compartment cover
(> page 296).

» Fold the rear seat backrest forward
(> page 293).

» Insert mechanical key (2) into opening (¥ in
the paneling and push it in.

» Open the tailgate.

When you lock the vehicle, the cargo compart-
ment is also locked again.

Side windows

Important safety notes

/\ WARNING

While opening the side windows, body parts
could become trapped between the side win-
dow and the door frame as the side window
moves. There is a risk of injury.

Make sure that nobody touches the side win-
dow during the opening procedure. If some-

body becomes trapped, release the switch or
pull the switch to close the side window again.

/\ WARNING

While closing the side windows, body parts in
the closing area could become trapped. There
is a risk of injury.

When closing make sure that no parts of the
body are in the closing area. If somebody

becomes trapped, release the switch or press
the switch to open the side window again.

/\ WARNING

If children operate the side windows they
could become trapped, particularly if they are
left unsupervised. There is a risk of injury.

Activate the override feature for the rear side
windows. When leaving the vehicle, always
take the SmartKey with you and lock the vehi-
cle. Never leave children unsupervised in the
vehicle.

Side window reversing feature

The side windows are equipped with an auto-
matic reversing feature. If a solid object blocks
or restricts a side window from traveling
upwards during the automatic closing process,
the side window opens again automatically. Dur-
ing the manual closing process, the side window
only opens again automatically after the corre-
sponding switch is released. The automatic
reversing feature is only an aid and does not
relieve you of the responsibility of paying atten-
tion when closing a side window.

/\ WARNING

The reversing feature does not react:

« to soft, light and thin objects, e.g. small fin-
gers

» while adjusting

This means that the reversing feature cannot

prevent someone being trapped in these sit-
uations. There is a risk of injury.

Make sure that no body parts are in close
proximity during the closing procedure. If
someone becomes trapped, press the
button to open the side window again.

Opening and closing the side win-
dows

The switches for all side windows are located on
the driver's door. There is also a switch on each
door for the corresponding side window.

.

Opening and closing .
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The switches on the driver's door take prece-
dence.

@ Front left
@ Front right
(® Rearright
@ Rear left

» Turn the SmartKey to position [1] or [2] in the
ignition lock.

» To open manually: press and hold the cor-
responding switch.

» To open fully: press the switch beyond the
pressure point and release it.
Automatic operation is started.

» To close manually: pull the corresponding
switch and hold it.

» To close fully: pull the switch beyond the
pressure point and release it.
Automatic operation is started.

» To interrupt automatic operation: press/
pull the corresponding switch again.

If you press the switch beyond the pressure
point and release, automatic operation is star-
ted in the corresponding direction. You can stop
automatic operation by pressing/pulling the
switch again.

You can continue to operate the side windows
after you switch off the engine or remove the
SmartKey. This function remains active for five
minutes or until you open a front door.

When the override feature for the side windows
is activated, the side windows cannot be oper-
ated from the rear (> page 65).

Information on opening and closing the roller
sunblinds on the rear side windows

(> page 303).

Convenience opening

General notes

If the SmartKey is in close proximity to the vehi-
cle, the convenience opening function is availa-
ble.

Vehicles with KEYLESS-GO or KEYLESS-GO
start function: you can ventilate the vehicle
before you start driving.

To do this, the SmartKey is used to carry out the
following functions simultaneously:

« unlock the vehicle

« open the side windows

« open the panorama roof with power tilt/slid-
ing panel and the roller sunblind

« switch on the seat ventilation for the driver's
seat

The "convenience opening" feature is also avail-

able when the vehicle is unlocked.

Convenience opening

» Press and hold the button on the Smart-
Key until the side windows and the panorama
roof with power tilt/sliding panel are in the
desired position.

If the roller sunblinds of the panorama roof
with power tilt/sliding panel are closed, the
roller sunblinds are opened first.

» Press and hold the button again until the
panorama roof with power tilt /sliding panel is
in the desired position.

» To interrupt convenience opening: release

the button.

Convenience closing feature

Important safety notes

/\ WARNING

When the convenience closing feature is oper-
ating, parts of the body could become trapped
in the closing area of the side window and the
sliding sunroof. There is a risk of injury.
Observe the complete closing procedure
when the convenience closing feature is oper-
ating. Make sure that no body parts are in
close proximity during the closing procedure.



Vehicles with KEYLESS-GO or KEYLESS-GO

start function: if the SmartKey is in close prox-

imity to the vehicle, the convenience closing

function is available.

When you lock the vehicle, you can simultane-

ously:

« close the side windows

o close the panorama roof with power tilt/slid-
ing panel

On vehicles with a panorama roof with power

tilt/sliding panel, you can then close the roller

sunblinds.

Notes on the automatic reversing feature for:

o the side windows (> page 91)
« the panorama roof with power tilt/sliding
panel (> page 95)

Using the SmartKey

» Press and hold the button until the side
windows and the panorama roof with power
tilt/sliding panel are fully closed.

» Make sure that all the side windows and the
panorama roof with power tilt/sliding panel
are closed.

» Press and hold the button again until the
roller sunblinds of the panorama roof with
power tilt/sliding panel are closed.

» To interrupt convenience closing: release

the button.

Using KEYLESS-GO

The driver's door and the door at which the han-
dle is used, must both be closed. The SmartKey
must be outside the vehicle. The gap between
the SmartKey and the corresponding door han-
dle should not be greater than 3 ft (1 m).

_—

.

» Touch recessed sensor surface (1) on the
door handle until the side windows and the
panorama roof with power tilt/sliding panel
are fully closed.

Make sure you touch only recessed sensor
surface (O).

» Make sure that all the side windows and the
panorama roof with power tilt/sliding panel
are closed.

» Touch recessed sensor surface (1) on the
door handle again until the roller sunblinds of
the panorama roof with power tilt/sliding
panel close.

» To interrupt convenience closing: release
recessed sensor surface () on the door han-
dle.

Resetting the side windows

If a side window can no longer be closed fully,

you must reset it.

» Close all the doors.

» Turn the SmartKey to position [1] or [2] in the
ignition lock.

» Pull the corresponding switch on the door
control panel until the side window is com-
pletely closed (> page 91).

» Hold the switch for an additional second.

If the side window opens again slightly:

» Immediately pull the corresponding switch on
the door control panel until the side window is
completely closed (> page 91).

» Hold the switch for an additional second.

» If the respective side window remains closed
after the button is released, then it has been
set correctly. If thisis not the case, repeat the
steps above.

Opening and closing .
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Problems with the side windows

/\ WARNING

If you close a side window again immediately after it has been blocked or reset, the side window
closes with increased or maximum force. The reversing feature is then not active. Parts of the
body could be trapped in the closing area in the process. This poses an increased risk of injury or

even fatal injury.

Make sure that no parts of the body are in the closing area. To stop the closing process, release
the switch or push the switch again to reopen the side window.

Problem

A side window cannot be
closed because it is
blocked by objects, e.g.
leaves in the window
guide.

A side window cannot be
closed and you cannot
see the cause.

slightly:

» Remove the objects.
» Close the side window.

Possible causes/consequences and P> Solutions

If a side window is obstructed during closing and reopens again

» Immediately after the window blocks, pull the corresponding switch

again until the side window has closed.
The side window is closed with increased force.

If a side window is obstructed again during closing and reopens again

slightly:

» Immediately after the window blocks, pull the corresponding switch
again until the side window has closed.
The side windows are closed without the automatic reversing fea-

ture.

Panorama roof with power tilt/sliding
panel

Important safety notes

In the following section, the term "sliding sun-
roof" refers to the panorama roof with power
tilt/sliding panel.

/\ WARNING

While opening and closing the sliding sunroof,
body parts in close proximity could become
trapped. There is a risk of injury.

Make sure that no body parts are in close
proximity during the opening and closing pro-
cedures.

If somebody becomes trapped:

« release the switch immediately, or

» during automatic operation, push the
switch briefly in any direction

The opening or closing procedure will be stop-

ped.

/\ WARNING

If children operate the sliding sunroof they
could become trapped, particularly if they are
left unsupervised. There is a risk of injury.
When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. Never
leave children unsupervised in the vehicle.



/\ WARNING

At high speeds the raised sliding sunroof auto-
matically lowers slightly at the rear. This could
trap you or other persons. There is a risk of
injury. Make sure that nobody reaches into
the sweep of the sliding sunroof whilst the
vehicle is in motion.

If somebody becomes trapped, immediately
pull back the sliding sunroof switch. The slid-
ing sunroof lifts during opening.

I Only open the sliding sunroof if it is free of
snow and ice. Otherwise, malfunctions may
occur.

Do not allow anything to protrude from the
sliding sunroof. Otherwise, the seals could be
damaged.

B The weather can change abruptly. It could
start to rain or snow. Make sure that the slid-
ing sunroof is closed when you leave the vehi-
cle. The vehicle electronics can be damaged if
water enters the vehicle interior.

Resonance noises can occur in addition to the

usual airflow noises when the sliding sunroof is
open. They are caused by minor pressure fluc-

tuations in the vehicle interior. Change the posi-
tion of the sliding sunroof or open a side window
slightly to reduce or eliminate these noises.

Sliding sunroof reversing feature

In the following section, the term "sliding sun-
roof" refers to the panorama roof with power
tilt/sliding panel.

The sliding sunroof is equipped with an auto-
matic reversing feature. If a solid object blocks
or restricts the sliding sunroof during the closing
process, the sliding sunroof opens again auto-
matically. The automatic reversing feature is
only an aid and is no substitute for your attention
when closing the sliding roof.

/\ WARNING

The reversing feature does not react:

« to soft, light and thin objects, e.g. small fin-
gers

« over the last 1/6 in (4 mm) of the closing
movement

o during resetting

« when closing the sliding sunroof again man-
ually immediately after automatic reversing

This means that the reversing feature cannot
prevent someone being trapped in these sit-
uations. There is a risk of injury.

Make sure that no body parts are in close
proximity during the closing procedure.

If somebody becomes trapped:
« release the switch immediately, or

« press the switch in any direction during the
automatic closing process

The closing process is stopped.

Operating the panorama roof with
power tilt/sliding panel

Opening and closing

@ To raise

@ To open
® To close/lower

The panorama roof with power tilt/sliding panel

can only be operated when the roller sunblind is

open.

» Turn the SmartKey to position [1] or [2] in the
ignition lock.

» Press or pull the switch in the corre-
sponding direction.

If you press or pull the switch beyond the
pressure point, automatic operation is started in
the corresponding direction. You can stop auto-
matic operation by pressing or pulling again.

If the panorama roof with power tilt/sliding
panel is raised at the rear, it automatically low-
ers slightly at higher speeds. The noise level in

Panorama roof with power tilt/sliding panel E

Opening and closing .
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the vehicle interior is reduced as a result. At low
speeds it raises again automatically.

You can also temporarily deactivate automatic
lowering. To do so, press the switch. The
panorama roof with power tilt/sliding panel rai-
ses again automatically.

You can continue to operate the panorama roof
with power tilt/sliding panel after you switch off
the engine or remove the SmartKey. This func-
tion remains active for five minutes or until you
open a front door.

When a roof carrier is mounted the panorama
roof with power tilt/sliding panel cannot be
opened. The panorama roof with power tilt/slid-
ing panel can still be raised to allow ventilation
of the vehicle interior. If the panorama roof with
power tilt/sliding panel makes contact with a
roof carrier approved by Mercedes-Benz, the
sunroof will lower slightly but remain raised at
the rear.

Rain-closing feature

The raised panorama roof with power tilt/sliding
panel automatically lowers when driving if it
starts to rain. The sliding sunroof is lowered
depending on:

o the road speed

« the intensity of the rain

You can manually cancel the automatic closing

procedure. Press or pull the switch in any
direction.

To raise the panorama roof with power tilt/slid-

ing panel again, press the switch in direc-

tion (@.

The rain-closing feature is then deactivated until

you:

o press or pull the switch in any direction
or

« turn the SmartKey to another position in the
ignition lock (> page 136)

Operating the roller sunblinds for the
panorama roof with power tilt/sliding
panel

Important safety notes

/\ WARNING

Parts of the body could become trapped
between the roller sunblind and frame or slid-
ing sunroof during automatic opening or clos-
ing. There is a risk of injury.

When opening or closing, make sure that no
body parts are in the sweep of the roller sun-
blind.

If somebody becomes trapped:

« release the switch immediately, or

» during automatic operation, push the
switch briefly in any direction

The opening or closing procedure will be stop-

ped.

The roller sunblinds shield the vehicle interior
from sunlight. The roller sunblinds can only be
opened and closed when the panorama roof
with power tilt/sliding panel is closed.

Roller sunblind reversing feature

The roller sunblinds are equipped with an auto-
matic reversing feature. If a solid object blocks
or restricts a roller sunblind during the closing
process, the roller sunblind opens again auto-
matically. However, the automatic reversing
feature is only an aid and is not a substitute of
your attentiveness when closing the roller sun-
blind.

/\ WARNING

The reversing feature does not react in par-
ticular to soft, light and thin objects, e.g. small
fingers. This means that the reversing feature
cannot prevent someone being trapped in
these situations. There is a risk of injury.

When closing the roller sunblind, make sure
that no body parts are in the sweep area.



If somebody becomes trapped:

o release the switch immediately, or

« press the switch in any direction during the
automatic closing process

The closing process is stopped.

Opening and closing the roller sun-
blinds

@ To open
@ To open
® To close

You can only close the roller sunblinds when the
panorama roof with power tilt/sliding panel is
closed.

» Turn the SmartKey to position [1] or [2] in the
ignition lock.

» Press the switch in direction (@).
Both roller sunblinds open, then the pano-
rama roof with power tilt/sliding panel is
raised.

> Pull the switch in direction ().
The sunblinds open.

» Pull the []] switch in direction (3.
The roller sunblinds close when the panorama
roof with power tilt/sliding panel is closed.

If you press or pull the switch beyond the
pressure point, automatic operation is started in

the corresponding direction. You can stop auto-
matic operation by pressing or pulling again.

Resetting the panorama roof with
power tilt/sliding panel or the front
roller sunblind

M If the panorama roof with power tilt/sliding
panel and the roller sunblinds cannot be fully
opened or closed after resetting, contact a
qualified specialist workshop.

Reset the panorama roof with power tilt/sliding
panel or the roller sunblinds if the panorama
roof with power tilt/sliding panel or the front
roller sunblind does not move smoothly.

» Turn the SmartKey to position [1] or [2] in the
ignition lock.

» Pullthe switch repeatedly to the point of
resistance in the direction of arrow (1) until
the panorama roof with power tilt/sliding
panel is fully closed.

» Keep the [E5]] switch pulled for an additional
second.

» Pull the switch several times in the
direction of arrow (1) until the roller sunblinds
are closed.

» Keep the switch pulled for an additional
second.

» Make sure that the panorama roof with power
tilt/sliding panel and the roller sunblinds can
be fully opened and closed again.

» If this is not the case, repeat the steps above
again.

Problems with the panorama roof with power tilt/sliding panel

In the following section, the term "sliding sunroof" refers to the panorama roof with power tilt/

sliding panel.

Panorama roof with power tilt/sliding panel

Opening and closing .



H Panorama roof with power tilt/sliding panel

Opening and closing .

/\ WARNING

If you close the sliding sunroof again immediately after it has been blocked or reset, the sliding
sunroof closes with increased or maximum force. The reversing feature is then not active. Parts
of the body could be trapped in the closing area in the process. This poses an increased risk of
injury or even fatal injury.

Make sure that no parts of the body are in the closing area.

If somebody becomes trapped:

o release the switch immediately, or
« press the switch in any direction during the automatic closing process
The closing process is stopped.

H If the sliding sunroof still cannot be opened or closed as a result of a malfunction, contact a
qualified specialist workshop.

Problem Possible causes/consequences and P> Solutions

The panorama roof with  If the panorama roof with power tilt/sliding panel is obstructed during
power tilt/sliding panel  closing and reopens again slightly:

cannot be closed and » Immediately after it blocks, pull the switch down again to the
you cannot see the point of resistance until the panorama roof with power tilt/sliding
Catses panel is closed.
The panorama roof with power tilt/sliding panel is closed with more
force.

If the panorama roof with power tilt/sliding panel is obstructed again
during closing and reopens again slightly:

» Immediately after it blocks, pull the switch down again to the
point of resistance until the panorama roof with power tilt/sliding
panel is closed.

The panorama roof with power tilt/sliding panel is closed without
the automatic reversing feature.



Correct driver's seat position

/\ WARNING

You could lose control of your vehicle if you do

the following while driving:

« adjust the driver's seat, head restraint,
steering wheel or mirrors

« fasten the seat belt

There is a risk of an accident.

Adjust the driver's seat, head restraint, steer-
ing wheel and mirror and fasten your seat belt
before starting the engine.

Observe the following when adjusting steering
wheel (1), seat belt (2) and driver's seat (3):

 you are as far away from the driver's air bag as
possible

e you are sitting in a normal upright position

o your thighs are slightly supported by the seat
cushion

« your legs are not entirely stretched and you
can depress the pedals properly

o the back of your head is supported at eye level
by the center of the head restraint

« you can hold the steering wheel with your
arms slightly bent

e you can move your legs freely

» you can see all the displays in the instrument
cluster clearly

« you should have a good overview of traffic
conditions

o the seat belt is pulled snugly against the body
and is routed across the center of your shoul-
der and across your hips in the pelvic area

Further related subjects:

« Adjusting the seats electrically (> page 101).

o Adjusting the steering wheel mechanically
(> page 105).

» Adjusting the steering wheel electrically
(> page 105).

« Fastening the seat belt correctly (> page 48).

o Adjusting the rear-view mirror and exterior
mirrors (> page 107).

« Storing the seat, steering wheel, exterior mir-
ror and head-up display settings with the
memory function (> page 110).

Important safety notes

/\ WARNING

Children could become trapped if they adjust
the seats, particularly when unattended.
There is a risk of injury.

When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. Never
leave children unsupervised in the vehicle.

The seats can still be adjusted when there is no
SmartKey in the ignition lock.
/\ WARNING
When you adjust a seat, you or other vehicle
occupants could become trapped, e.g. on the
seat guide rail. There is a risk of injury.
Make sure when adjusting a seat that no one
has any body parts in the sweep of the seat.

Observe the safety notes on "Air bags"
(> page 49) and "Children in the vehicle"
(> page 60).

/\ WARNING

If the head restraints are not installed or not
adjusted correctly, they cannot provide pro-
tection asintended. There is an increased risk

>>

Seats, steering wheel and mirrors .



Seats, steering wheel and mirrors .

of injury in the head and neck area, e.g. in the
event of an accident or when braking.

Always drive with the head restraints instal-
led. Before driving off, make sure for every
vehicle occupant that the center of the head
restraint supports the back of the head at
about eye level.

Do not rotate the head restraints of the front and
rear seats. Otherwise, you cannot adjust the
height and angle of the head restraints cor-
rectly.

Using the fore-and-aft adjustment, adjust the
head restraint so that it is as close as possible to
your head.

/\ WARNING

If the driver's seat is not engaged, it could
move unexpectedly while the vehicle is in
motion. This could cause you to lose control of
the vehicle. There is a risk of an accident.

Always make sure that the driver's seat is
engaged before starting the vehicle.

/\ WARNING

You could lose control of your vehicle if you do
the following while driving:

« adjust the driver's seat, head restraint,
steering wheel or mirrors

« fasten the seat belt
There is a risk of an accident.

Adjust the driver's seat, head restraint, steer-
ing wheel and mirror and fasten your seat belt
before starting the engine.

/\ WARNING

If you adjust the seat height carelessly, you or
other vehicle occupants could be trapped and
thereby injured. Children in particular could
accidentally press the electrical seat adjust-
ment buttons and become trapped. There is a
risk of injury.

While moving the seats, make sure that your
hands or other body parts do not get under the
lever assembly of the seat adjustment sys-
tem.

/\ WARNING

The seat belt does not offer the intended level
of protection if you have not moved the back-
rest to an almost vertical position. When brak-
ing or in the event of an accident, you could
slide underneath the seat belt and sustain
abdomen or neck injuries, for example. This
poses an increased risk of injury or even fatal
injury.

Adjust the seat properly before beginning
your journey. Always ensure that the backrest
is in an almost vertical position and that the
shoulder section of your seat belt is routed
across the center of your shoulder.

B To avoid damage to the seats and the seat
heating, observe the following information:

« keep liquids from spilling on the seats. If
liquid is spilled on the seats, dry them as
soon as possible.

« if the seat covers are damp or wet, do not
switch on the seat heating. The seat heat-
ing should also not be used to dry the seats.

o clean the seat covers as recommended;
see "Interior care".

» do not transport heavy loads on the seats.
Do not place sharp objects on the seat
cushions, e.g. knives, nails or tools. The
seats should only be occupied by passen-
gers, if possible.

» when the seat heating is in operation, do
not cover the seats with insulating materi-
als, e.g. blankets, coats, bags, seat covers,
child seats or booster seats.

Bl Make sure that there are no objects in the
footwell under or behind the seats when mov-
ing the seats back. There is a risk that the
seats and/or the objects could be damaged.

@ The rear-compartment head restraints can
be removed (> page 103).
For more information, contact a qualified spe-
cialist workshop.

© Related topic:

o EASY-PACK Quickfold rear bench seat
(> page 293)



Adjusting the seats electrically

Electrically adjustable seats with memory function
() Head restraint height

(@ Backrest angle

(® Seat height

® Seat cushion length

(® Seat cushion angle

(® Seat fore-and-aft adjustment

© Further related subjects:

« You can store the seat settings using the
memory function (> page 110).

* If PRE-SAFE® is triggered, the front-
passenger seat will be moved to a better
position if it was previously in an unfavora-
ble position (> page 58).

« When the seat is moved forward or back,
the headrest is moved up or down auto-
matically.

Vehicles with AMG Performance Seat: the
height of the head restraints cannot be adjus-
ted.

Electrically adjustable seats without memory func-
tion

(D Backrest angle

(@ Seat height

Electrically adjustable seats without memory func-

tion

( Seat cushion length

» Lift lever (1) and slide the seat cushion
forward or back.

> Release lever (1) again.
The seat cushion engages.

Adjusting the head restraints

Important safety notes

/\ WARNING

You could lose control of your vehicle if you do
the following while driving:

« adjust the driver's seat, head restraint,
steering wheel or mirrors

« fasten the seat belt
There is a risk of an accident.
Adjust the driver's seat, head restraint, steer-

ing wheel and mirror and fasten your seat belt
before starting the engine.

/\ WARNING

If the head restraints are not installed or not
adjusted correctly, they cannot provide pro-
tection asintended. There is an increased risk
of injury in the head and neck area, e.g. in the
event of an accident or when braking.
Always drive with the head restraints instal-
led. Before driving off, make sure for every
vehicle occupant that the center of the head

>>

(® Seat cushion angle
@ Seat fore-and-aft adjustment

Seats, steering wheel and mirrors .



restraint supports the back of the head at
about eye level.

General notes

Pay attention to the important safety notes

(> page 99).

Do not rotate the head restraints of the front and
rear seats. Otherwise, you cannot adjust the
height and angle of the head restraints to the
correct position.

Adjusting the head restraint height
manually

» To raise: pull the head restraint up to the
desired position.

> To lower: press release catch (7) in the direc-
tion of the arrow and push the head restraint
down to the desired position.

Seats, steering wheel and mirrors .

Adjusting the head restraint fore-and-
aft position manually

With this function you can adjust the distance
between the head restraint and the back of the
seat occupant's head.

» To move forward: pull the head restraint
forward in the direction of the arrow until it
engages in the desired position.

» To move back: press and hold the release

catch (0.

» Push the head restraint back.

» Release the release button once the head
restraint is in the desired position.

» Ensure that the head restraint has engaged
properly.

Using the fore-and-aft adjustment, adjust the

head restraint so that it is as close as possible to

your head.

Adjusting the height of the head
restraints electrically

» To adjust the head restraint height: slide
the switch for the head restraint adjustment
(> page 101) up or down in the direction of the
arrow.

Adjusting the rear seat head restraint
height

» Once the head restraint is fully lowered, press
release catch (D).

» To raise: pull the head restraint up to the
desired height.

» To lower: press release catch (1) and push
the head restraint down until it is in the
desired position.



Installing and removing rear head
restraints

> Release the rear seat backrest and fold it
slightly forward (> page 293).

» To remove: pull the head restraint up to the
stop.

> Press release catch () and pull the head
restraint out of the guides.

» To re-install: insert the head restraint so that
the notches on the bar are on the left when
viewed in the direction of travel.

» Push the head restraint down until you hear it
engage in position.

» Fold back the rear seat backrest until it
engages.

Adjusting the 4-way lumbar support

(D Raises the backrest contour
(@ Softens the backrest contour
(® Lowers the backrest contour
(® Hardens the backrest contour

You can adjust the contour of the front seat
backrests individually to provide optimum sup-
port for your back.

Switching the seat heating on/off
Switching on/off

/\ WARNING

Repeatedly switching on the seat heating can
cause the seat cushion and backrest pads to
become very hot. The health of persons with
limited temperature sensitivity or a limited
ability to react to high temperatures may be

affected or they may even suffer burn-like
injuries. There is a risk of injury.

Therefore, do not switch the seat heating on
repeatedly.

H Heat accumulation can occur if the seat
heating is switched on and there are objects
or underlays placed on the seats, e.g. seat
cushions or child seats.

This can lead to damage to the seat surface.
Make sure that no objects or underlays are
placed on the seats when the seat heating is
switched on.

Front seats

Rear seats

The three red indicator lamps in the button indi-
cate the heating level you have selected.

The system automatically switches down from
level 3 to level 2 after approximately eight
minutes.

The system automatically switches down from
level 2 to level 1 after approximately ten
minutes.

The system automatically switches off approx-
imately 20 minutes after it is set to level 1.

Seats, steering wheel and mirrors .
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» Turn the SmartKey to position [1] or [2] in the
ignition lock (> page 136).

» To switch on: press button (1) repeatedly
until the desired heating level is set.

» To switch off: press button (1) repeatedly
until all the indicator lamps go out.

© If the battery voltage is too low, the seat
heating may switch off.

© If drive program E is selected, the power of
the seat heating is reduced.

Switching the seat ventilation on/off

Switching on/off

The blue indicator lamps in the button indicate
the blower setting you have selected.

» Turn the SmartKey to position [1] or [2] in the
ignition lock (> page 136).

» To switch on: press button (1) repeatedly
until the desired blower setting is set.

» To switch off: press button (i) repeatedly
until all the indicator lamps go out.

© If the battery voltage is too low, the seat
ventilation may switch off.

© You can open the side windows and the slid-
ing sunroof using the "Convenience opening"
feature (> page 92). The seat ventilation of
the driver's seat automatically switches to the
highest level.

@ When the vehicle is stationary, the fan
speed can be reduced automatically. This
reduces the noises of the seat ventilation.

Problems with the seat heating / seat ventilation

Problem

The seat heating or seat
ventilation has switched
off prematurely or can-
not be switched on.

Possible causes/consequences and p Solutions
The on-board voltage is too low because too many electrical consum-
ers are switched on.

» Switch off electrical consumers that you do not need, such as the
rear window defroster or interior lighting.

Once the battery is sufficiently charged, the seat heating or seat
ventilation can be switched back on manually.



Steering wheel m

Steering wheel > Push release lever (1) down completely.

The steering column is unlocked.

Important safety notes » Adjust the steering wheel to the desired posi-
tion.

/\ WARNING » Push release lever () up as far as it will go.

You could lose control of your vehicle if you do The steering column is locked.

the following while driving: » Check if the steering column is locked. When

. L . doing so, try to push the steering wheel up or
« adjust the driver's seat, head restraint, down or try to move it in the fore-and-aft

steering wheel or mirrors direction.
« fasten the seat belt
There is a risk of an accident.
Adjust the driver's seat, head restraint, steer- Adjusting the steering wheel electri-
ing wheel and mirror and fasten your seat belt cally
before starting the engine.

/\ WARNING

Children could injure themselves if they
adjust the steering wheel. There is a risk of
injury.

When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. Never
leave children unsupervised in the vehicle.

The electrically adjustable steering wheel can ; i i

still be adjusted when there is no key in the igni- (D Adjusts the steering wheel height

tion lock. (@ Adjusts the steering wheel position (fore-
and-aft adjustment)

© Further related subjects:

o EASY-ENTRY /EXIT feature (> page 106)
« Storing settings (> page 110)

Adjusting the steering wheel man-
ually

Seats, steering wheel and mirrors .

Steering wheel heating

Switching on/off

@ Release lever
(@ Adjusts the steering wheel height

(® Adjusts the steering wheel position (fore-
and-aft adjustment)




m Steering wheel

Seats, steering wheel and mirrors .

» Turn the SmartKey to position [2] in the igni-
tion lock (> page 136).

» To switch on/off: turn the lever in the direc-
tion of arrow (@) or (2.
Indicator lamp (3) lights up or goes out.

If you switch off the ignition, the steering wheel
heating is deactivated.

Problems with the steering wheel heating

Problem

The steering wheel heat-
ing has switched off pre-
maturely or cannot be
switched on.

EASY-ENTRY /EXIT feature

Important safety notes

/\ WARNING

When the EASY-ENTRY /EXIT feature adjusts
the steering wheel, you and other vehicle
occupants - particularly children - could
become trapped. There is a risk of injury.

While the EASY-ENTRY /EXIT feature is mak-
ing adjustments, make sure that no one has
any body parts in the sweep of the steering
wheel.

Move the steering wheel adjustment lever if
there is a risk of entrapment by the steering
wheel. The adjustment process is stopped.

You can stop the adjustment process by press-
ing one of the memory function's position but-
tons. This function is only available on vehicles
with memory function.

/\ WARNING

If children activate the EASY-ENTRY /EXIT fea-
ture, they can become trapped, particularly
when unattended. There is a risk of injury.

When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. Never
leave children unsupervised in the vehicle.

/\ WARNING

If you drive off while the EASY-ENTRY /EXIT
feature is making adjustments, you could lose

Possible causes/consequences and P> Solutions
The on-board voltage is too low because too many electrical consum-
ers are switched on.

» Switch off electrical consumers that you do not need, such as the
rear window defroster or interior lighting.

control of the vehicle. There is a risk of an
accident.

Always wait until the adjustment process is
complete before driving off.

The EASY-ENTRY /EXIT feature makes getting in
and out of your vehicle easier.

You can activate and deactivate the EASY-
ENTRY/EXIT feature using the multimedia sys-
tem (see the Digital Operator's Manual)

Position of the steering wheel when the
EASY-ENTRY /EXIT feature is active

The steering wheel swings up when you:

« remove the SmartKey from the ignition lock

» with KEYLESS-GO or KEYLESS-GO start
function: open the driver's door; the voltage
supply must be switched on

» with the SmartKey: open the driver's door;
the SmartKey must be in position [0] or [1] in
the ignition lock (> page 136)

« open the driver's door when the ignition is
switched off

@ The steering wheel only tilts up if the driving
position is stored after the steering column
adjustment has been adjusted (>> page 110).

The most recent driving position of the steering
wheel is stored if:
o the ignition is switched off

o the setting is stored using the memory func-
tion (> page 110)



@ The steering wheel only moves up if it has
not already reached the upper steering lim-
iter.

Position of the steering wheel for driv-
ing

The steering wheel is moved to the last selected
position when:

o the driver's door is closed and you insert the
SmartKey into the ignition lock

« you close the driver's door when the ignition
is switched on

e you press the Start/Stop button once in vehi-
cles with KEYLESS-GO or the KEYLESS-GO
start function

© The steering wheel only returns to the last
set position if the driving position is stored
after the seat or steering column has been
adjusted (> page 110).

The most recent driving position of the steering

wheel is stored if:

o the ignition is switched off

o the setting is stored using the memory func-
tion (> page 110)

Crash-responsive EASY-EXIT feature

If the crash-responsive EASY-EXIT feature is trig-
gered in an accident, the steering column will
move up when the driver's door is opened or the
SmartKey is removed from the ignition lock. This
makes it easier to exit the vehicle and rescue the
occupants.

The crash-responsive EASY-EXIT feature is
operational only if the EASY-EXIT/ENTRY fea-
ture is activated in the multimedia system (see
Digital Operator's Manual).

Exterior mirrors

Important safety notes

/\ WARNING

You could lose control of your vehicle if you do
the following while driving:

« adjust the driver's seat, head restraint,
steering wheel or mirrors

« fasten the seat belt
There is a risk of an accident.
Adjust the driver's seat, head restraint, steer-

ing wheel and mirror and fasten your seat belt
before starting the engine.

/\ WARNING

The exterior mirror on the front-passenger
side reduces the size of the image. Visible
objects are actually closer than they appear.
This means that you could misjudge the dis-
tance from road users traveling behind, e.g.
when changing lane. There is a risk of an acci-
dent.

For this reason, always make sure of the
actual distance from the road users traveling
behind by glancing over your shoulder.

Adjusting the exterior mirrors

» Turn the SmartKey to position [1] or [2] in the
ignition lock (> page 136).

» Exterior mirror on the front-passenger side:
press button 2.

Seats, steering wheel and mirrors .
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Exterior mirror on the driver's side: press but-
ton (3.

The indicator lamp lights up in the button that
has been pressed.

The indicator lamp goes out again after some
time. You can adjust the selected exterior
mirror using button (1) as long as the indicator
lamp is lit.

» Press button (1) up, down, or to the left or
right until you have adjusted the exterior mir-
ror to the correct position. You should have a
good overview of traffic conditions.

The convex exterior mirrors provide a larger field
of vision.

After the engine has been started, the exterior
mirrors are automatically heated if the rear win-
dow defroster is switched on and the outside
temperature is low.

Folding the exterior mirrors in or out
electrically

» Turn the SmartKey to position [1] or [2]in the
ignition lock (> page 136).

» Briefly press (.
Both exterior mirrors fold in or out.

@ Make sure that the exterior mirrors are
always folded out fully while driving. They
could otherwise vibrate.

© If you are driving faster than 30 mph
(47 km/h), you can no longer fold in the exte-
rior mirrors.

Resetting the exterior mirrors

If the battery has been disconnected or com-
pletely discharged, the exterior mirrors must be
reset. The exterior mirrors will otherwise not
fold in if you have activated the Automatic

Mirror Folding function in the multimedia

system.

» Turn the SmartKey to position [1] or [2]in the
ignition lock (> page 136).

» Briefly press (.

Folding the exterior mirrors in or out
automatically

When the Automatic Mirror Folding func-

tion is activated in the multimedia system (see

Digital Operator's Manual):

« the exterior mirrors fold in automatically as
soon as you lock the vehicle from the outside.

o the exterior mirrors fold out again automati-
cally as soon as you unlock the vehicle.

€ If the exterior mirrors have been folded in
manually, they do not fold out.

Exterior mirror pushed out of position

If an exterior mirror has been pushed out of
position, proceed as follows:

» Vehicles without electrically folding exte-
rior mirrors: manually move the exterior mir-
ror into the correct position.

» Vehicles with electrically folding exterior
mirrors: press and hold button () until you
hear a click and then the mirror engaging in
position (> page 108).

The mirror housing is engaged again and you
can adjust the exterior mirrors as usual
(> page 107).

If an exterior mirror has been pushed out of
position, proceed as follows:

» Press and hold button () until you hear a click
and the mirror engages audibly into position
(> page 108).

The mirror housing is engaged again and you
can adjust the exterior mirrors as usual
(> page 107).

Automatic anti-glare mirrors

/\ WARNING

Electrolyte may escape if the glass in an auto-
matic anti-glare mirror breaks. The electrolyte
is harmful and causes irritation. It must not
come into contact with your skin, eyes, res-



piratory organs or clothing or be swallowed.
There is a risk of injury.

If you come into contact with the electrolyte,
observe the following:

« Rinse off the electrolyte from your skin
immediately with water.

o Immediately rinse the electrolyte out of
your eyes thoroughly with clean water.

o If the electrolyte is swallowed, immediately
rinse your mouth out thoroughly. Do not
induce vomiting.

o If electrolyte comes into contact with your
skin or hair or is swallowed, seek medical
attention immediately.

o Immediately change out of clothing which
has come into contact with electrolyte.

o |f an allergic reaction occurs, seek medical
attention immediately.

The exterior mirror on the driver's side and the

rear-view mirror automatically go into anti-glare

mode if:

o the ignition is switched on

e incident light from headlamps strikes the sen-
sor in the rear-view mirror

The mirrors do not go into anti-glare mode if
reverse gear is engaged or if the interior lighting
is switched on.

Parking position for the exterior mir-
ror on the front-passenger side

Storing the parking position

You can set the front-passenger side exterior
mirror such that you can see the rear wheel on
that side as soon as you engage reverse gear.
You can store this position.

Storing using reverse gear

@® Memory button M
(@ Button for the exterior mirror setting

(® Button for the front-passenger side exterior
mirror

(® Button for the driver's side exterior mirror

» Start the engine.

» Press button (3.

» Engage reverse gear.

The exterior mirror on the front-passenger
side moves to the preset parking position.

» Use button (2) to adjust the exterior mirror to
a position that allows you to see the rear
wheel and the curb.

The parking position is stored.

@ Ifyou shift the transmission to another posi-
tion, the exterior mirror on the front-
passenger side returns to the driving position.

Saving using the memory button

You can store the parking position of the exte-
rior mirror on the front-passenger side using
memory button M (7). The reverse gear must not
be engaged.

» Turn the SmartKey to position [2] in the igni-
tion lock (> page 136).

» Press button (3.

» Use button (2) to adjust the exterior mirror to
a position that allows you to see the rear
wheel and the curb.

» Press memory button M (3) and one of the
arrows on button (2) within three seconds.
The parking position is stored if the exterior
mirror does not move.

» If the mirror moves out of position, repeat the
steps.

» After successfully storing, reset the driving
position of the exterior mirror.

Mirrors m
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Calling up a stored parking position set-
ting

» Turn the SmartKey to position [2] in the igni-
tion lock (> page 136).

» Adjust the exterior mirror on the front-
passenger side using button (3).

» Engage reverse gear.

The exterior mirror on the front-passenger
side moves to the stored parking position.
The exterior mirror on the front-passenger side

moves back to its original position:

e as soon as you exceed a speed of 9 mph
(15 km/h)

« about ten seconds after you have disengaged
reverse gear

 when you use button (@) to select the exterior
mirror on the driver's side

Memory function

Important safety notes

/N\ WARNING

If you use the memory function on the driver's
side while driving, you could lose control of
the vehicle as a result of the adjustments
being made. There is a risk of an accident.
Only use the memory function on the driver's
side when the vehicle is stationary.

/\ WARNING

When the memory function adjusts the seat or
steering wheel, you and other vehicle occu-
pants - particularly children - could become
trapped. There is a risk of injury.

While the memory function is making adjust-
ments, make sure that no one has any body
parts in the sweep of the seat or steering
wheel. If somebody becomes trapped, imme-
diately release the memory function position
button. The adjustment process is stopped.

/\ WARNING

Children could become trapped if they acti-
vate the memory function, particularly when
unattended. There is a risk of injury.

When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. Never
leave children unsupervised in the vehicle.

The memory function can be used at any time,
e.g. even when the SmartKey is not in the igni-
tion lock.

Storing settings

With the memory function, you can store up to
three different settings, e.g. for three different
people.

The following settings are stored as a single
memory preset:

» position of the seat, backrest and head
restraint

« driver's side: position of the exterior mirrors
on the driver's and front-passenger sides

« position of the head-up display

» Adjust the seat accordingly (> page 101).

» Onthedriver's side, adjust the steering wheel
(> page 105) and the exterior mirrors
(> page 107).

» Press memory button M and then press one of
the memory position buttons 1, 2 or 3 within
three seconds.

The settings are stored in the selected preset
position. A tone sounds when the settings
have been completed.

Calling up a stored setting

» Press and hold the relevant memory position
button 1, 2 or 3 until the following compo-
nents are in the saved position:



Memory function m

o Seat
« Steering wheel
o Exterior mirrors
o Head-up display
© If you release the memory position switch,
the seat, steering wheel and mirror setting

functions stop immediately. The head-up dis-
play continues to be adjusted.

Seats, steering wheel and mirrors .
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Exterior lighting
General notes

USA only: if you wish to drive during the daytime
without lights, switch off the Daytime Run-
ning Lights function via the on-board com-
puter (> page 234).

Setting the exterior lighting
Setting options

Exterior lighting can be set using the:
e light switch (> page 112)

» combination switch (> page 113)
« on-board computer (> page 234)

Light switch

Operation

Left-hand standing lamps
~] Right-hand standing lamps

[3] [Z00z] Parking lamps, license plate and
instrument cluster lighting

(4] Automatic headlamp mode, controlled
by the light sensor

(5] Low-beam/high-beam headlamps

® Rear fog lamp

If you hear a warning tone when you leave the
vehicle, the lights may still be switched on.

» Turn the light switch to the position.

The exterior lighting (except the parking/stand-
ing lamps) switches off automatically if you:

« remove the SmartKey from the ignition lock

« open the driver's door with the SmartKey in
position [0] in the ignition lock

Automatic headlamp mode

/\ WARNING

When the light switch is set to [auto], the low-
beam headlamps may not be switched on
automatically if there is fog, snow or other
causes of poor visibility due to the weather
conditions such as spray. There is a risk of an
accident.

In such situations, turn the light switch to

(=]

The automatic headlamp mode is only an aid.
The driver is responsible for the vehicle's light-
ing at all times.

is the favored light switch setting.

The light setting is automatically selected
according to the brightness of the ambient light,
but not in the event of poor visibility due to
weather conditions such as fog, snow or spray.

o With the SmartKey in position [1] in the igni-
tion lock, the parking lamps are switched on
or off automatically depending on the bright-
ness of the ambient light.

« USA only: if you have switched on the Day-
time Running Lights function via the on-
board computer, and the engine is running,
the daytime running lamps or the parking
lamps and low-beam headlamps are switched
on or off automatically depending on the
ambient light.

« Canada only: depending on the ambient light,
the daytime running lamps or the parking and
low-beam headlamps are switched on/off
automatically when the engine is running.

» To switch on the automatic headlamps:
turn the light switch to the position.

USA only: the daytime running lamps improve
the visibility of your vehicle during the day. Here,
the Daytime Running Lights function must
be switched on via the on-board computer

(> page 234).

If the engine is running and you turn the light
switch to the or position, the manual
settings take precedence over the daytime run-
ning lamps.

Canada only: the daytime running lamps
improve the visibility of your vehicle during the
day. The daytime running lamps function is
required by law in Canada. It cannot therefore
be deactivated.



When the engine is running and the vehicle is
stationary: if you move the selector lever from a
driving position to [P], the daytime driving lights
and low-beam headlamps go out after three
minutes.

When the engine is running, the vehicle is sta-
tionary and in bright ambient light: if you turn the
light switch to the position, the daytime
running lamps and parking lamps switch on.

If the engine is running and you turn the light
switch to the position, the manual settings
take precedence over the daytime running
lamps.

Low-beam headlamps
/\ WARNING

When the light switch is set to [auto], the low-
beam headlamps may not be switched on
automatically if there is fog, snow or other
causes of poor visibility due to the weather
conditions such as spray. There is a risk of an
accident.

In such situations, turn the light switch to
2D |.

Even if the light sensor does not detect that it is
dark, the parking lamps and low-beam head-
lamps switch on when the ignition is switched on
and the light switch is set to the position.
This is a particularly useful function in the event
of rain and fog.

» To switch on the low-beam headlamps:
turn the SmartKey to position [2] in the igni-
tion lock or start the engine.

» Turn the light switch to the position.
The green indicator lamp in the instru-
ment cluster lights up.

Rear fog lamp

The rear fog lamp improves visibility of your
vehicle for the traffic behind in the event of thick
fog. You must observe the legal requirements
for the country in which you are currently driving
when operating the rear fog lamp.

Exterior lighting H

» To switch on the rear fog lamp: turn the
SmartKey in the ignition lock to position [2] or
start the engine.

» Turn the light switch to the or
position.

> Press the button.
The yellow indicator lamp on the instru-
ment cluster lights up.

Parking lamps

B If the battery charge is very low, the parking
lamps or standing lamps are automatically
switched off to enable the next engine start.
Always park your vehicle safely and in a well lit
area, in accordance with the relevant legal
stipulations. Avoid using the parking
lamps over a period of several hours. If pos-
sible, switch on the right-hand or left-
hand standing lamps.

» To switch on the parking lamps: turn the
light switch to the position.

The green indicator lamp on the instru-
ment cluster lights up.

Standing lamps

Switching on the standing lamps ensures the

corresponding side of the vehicle is illuminated.

» To switch on the parking lamp: turn the
SmartKey to position [0] in the ignition lock or
remove the SmartKey.

» Turn the light switch to the (left-hand
side of the vehicle) or (right-hand side of
the vehicle) position.

Combination switch

(D High-beam headlamps
@ Turn signal, right
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(® High-beam flasher
@ Turn signal, left

» To indicate briefly: press the combination
switch briefly to the pressure point in the
direction of arrow (2) or (3.

The corresponding turn signal flashes three
times.

» To indicate: press the combination switch
beyond the pressure point in the direction of
arrow (2) or (®.

» To switch on the high-beam headlamps:
turn the light switch to the or
position.

» Press the combination switch beyond the
pressure point in the direction of arrow (1.
In the position, the high-beam head-
lamps are switched on only whenitis dark and
the engine is running.

The blue indicator lamp on the instru-
ment cluster lights up when the high-beam
headlamps are switched on.

» To switch off the high-beam headlamps:
move the combination switch back to its nor-
mal position.

The blue indicator lamp on the instru-
ment cluster goes out.

Vehicles with Adaptive Highbeam Assist:

If Adaptive Highbeam Assist is active, it auto-

matically controls activation and deactivation of

the high-beam headlamps (> page 114).

» High-beam flasher: pull the combination
switch in the direction of arrow (3).

Hazard warning lamps

» To switch the hazard warning lamps on or
off: press button (0.
The turn signal lamps flash when the hazard
warning lamps are switched on. If you now

switch on a turn signal lamp using the com-
bination switch, only the turn signal lamp on
the corresponding side of the vehicle will
flash.

The hazard warning lamps switch on automati-
cally if an air bag is deployed.

The hazard warning lamps still operate if the
ignition is switched off.

Cornering light function

The cornering light function improves the illu-
mination of the road over a wide angle in the
direction you are turning, enabling better visi-
bility in tight bends, for example. It can only be
activated when the low-beam headlamps are
switched on.

Active:

« if you are driving at speeds below 25 mph
(40 km/h) and switch on the turn signal or
turn the steering wheel

« if you are driving at speeds between 25 mph
(40 km/h) and 45 mph (70 km/h) and turn
the steering wheel

The cornering lamp may remain lit for a short
time, but is automatically switched off after no
more than three minutes.

Cornering light function with traffic circle
function:

The cornering light function is activated on both
sides before entering a traffic circle through an
evaluation of the current GPS position of the
vehicle. It remains active until after the vehicle
has left the traffic circle. In this way, pedestrians
crossing the road, for example, are illuminated
by your vehicle in good time.

Only vehicles with the COMAND multimedia sys-
tem have this function.

Adaptive Highbeam Assist

General notes

You can use this function to set the headlamps
to change between low beam and high beam
automatically. The system recognizes vehicles
with their lights on, either approaching from the
opposite direction or traveling in front of your
vehicle, and consequently switches the head-
lamps from high beam to low beam.



The system automatically adapts the low-beam
headlamp range depending on the distance to
the other vehicle. Once the system no longer
detects any other vehicles, it reactivates the
high-beam headlamps.

The system's optical sensor is located behind
the windshield near the overhead control panel.

Important safety notes

/\ WARNING

Adaptive Highbeam Assist does not recognize
road users:

« who have no lights, e.g. pedestrians

» who have poor lighting, e.g. cyclists

» whose lighting is blocked, e.g. by a barrier
On very rare occasions, Adaptive Highbeam
Assist may fail to recognize other road users
that have lights, or may recognize them too
late. In this, or in similar situations, the auto-
matic high-beam headlamps will not be deac-
tivated or will be activated regardless. There is
a risk of an accident.

Always carefully observe the traffic conditions
and switch off the high-beam headlamps in
good time.

Adaptive Highbeam Assist cannot take into

account road, weather or traffic conditions.

Adaptive Highbeam Assist is only an aid. You are

responsible for adjusting the vehicle's lighting

to the prevailing light, visibility and traffic con-

ditions.

In particular, the detection of obstacles can be

impaired if:

« there is poor visibility, e.g. due to fog, heavy
rain or snow

o there is dirt on the sensors or anything else
covering the sensors

Switching Adaptive Highbeam Assist
on/off

» To switch on: turn the light switch to the

position.

» Press the combination switch forwards
beyond the pressure point (> page 113).
The indicator lamp on the multifunction
display lights up when it is dark and the light
sensor switches on the low-beam headlamps.

Exterior lighting H

If you are driving at speeds above approx-
imately 16 mph (25 km/h):

The headlamp range is set automatically
depending on the distance between the vehi-
cle and other road users.

If you are driving at speeds above approx-
imately 19 mph (30 km/h) and no other road
users are detected:

The high-beam headlamps are switched on
automatically. The indicator lamp on the
instrument cluster also lights up.

If you are driving at speeds below approx-
imately 16 mph (25 km/h) or other road users
are detected or the roads are adequately lit:
The high-beam headlamps are switched off
automatically. The indicator lamp on the
instrument cluster goes out. The indi-
cator lamp on the multifunction display
remains lit.

» To switch off: move the combination switch
back to its normal position or move the light
switch to another position.

The indicator lamp on the instrument
cluster goes out.

Headlamps fogged up on the inside

Certain climatic and physical conditions may
cause moisture to form in the headlamp. This
moisture does not affect the functionality of the
headlamp.

Lights and windshield wipers .
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Front overhead control panel

©O) Left-hand front reading lamp

® Automatic interior lighting control
® Front interior lighting

O] Rear interior lighting

® Right-hand front reading lamp

Control panel in the grab handle (rear
compartment)

@ Reading lamp
® Switches the reading lamp on/off

General notes

In order to prevent the vehicle's battery from
discharging, the interior lighting functions are
automatically deactivated after some time
except for when the SmartKey is in position [2]
in the ignition lock.

The color and brightness of the ambient lighting
are set using the multimedia system (see Digital
Operator's Manual).

Automatic interior lighting control

» To switch on or off: press the button.
When the automatic interior lighting control is
activated, the button is flush with the over-
head control panel.

The interior lighting automatically switches on if
you:

« unlock the vehicle

« open a door

 remove the SmartKey from the ignition lock

The interior lighting is switched on for a set time
when the SmartKey is removed from the ignition
lock. This delayed switch-off can be adjusted via
the multimedia system (see Digital Operator's
Manual).

Replacing bulbs

/\ WARNING

Bulbs, lamps and connectors can get very hot
when operating. If you change a bulb, you
could burn yourself on these components.
There is a risk of injury.

Allow these components to cool down before
changing a bulb.

Do not use a bulb if it has been dropped or if its
glass tube has been scratched.

The bulb may explode if:

e you touch it

e itis hot

e you drop it

e you scratch it

Use bulbs only in closed lamps that have been
designed for this purpose. Only install spare
bulbs of the same type and the specified volt-
age.

Marks on the glass tube reduce the service life
of the bulbs. Do not touch the glass tube with
your bare hands. If necessary, clean the glass
tube when cold with alcohol or spirit and rub it
off with a lint-free cloth.



Replacing bulbs

Protect bulbs from moisture during operation.
Do not allow bulbs to come into contact with
liquids.

Replace only the bulbs listed (> page 117).
Have the bulbs that you cannot change yourself
replaced at a qualified specialist workshop.

If you require assistance replacing bulbs, con-
sult a qualified specialist workshop.

If the new bulb still does not light up, consult a
qualified specialist workshop.

Headlamps and lights are an important aspect of
vehicle safety. You must therefore make sure
that these function correctly at all times. Have
the headlamp setting checked regularly.
Vehicles with LED headlamps: the front and

rear light clusters of your vehicle are equipped < < n
with LED bulbs. Do not replace the bulbs your- | Replacing front bulbs (vehicles with

Rear lamp cluster
(@ Backup lamp: W 16 W

self. Contact a qualified specialist workshop halogen headlamps)
which has the necessary specialist knowledge
and tools to carry out the work required. Low-beam headlamps

Overview of bulb types

You can replace the following bulbs. The bulb
type can be found in the legend.

PRG NO-FE25-01

Lights and windshield wipers .

» Switch off the lights.
» Open the hood.
» Turn housing cover (1) counter-clockwise and

remove it.
. » Push bulb holder (2) up and pull out.
Halogen headlamps > Pull defective bulb out of bulb holder ).
(® Low-beam headlamp: H7 55 W » Insert new bulb into bulb holder ).
® High-beam headlamp: H7 55 W > Insert bulb holder (2) into groove with lug at
® Turn signal lamp: PY 21 W top.
» Push bulb holder (2) down until it engages
audibly.

» Press on housing cover (1) and turn it clock-
wise.



m Replacing bulbs

Lights and windshield wipers .

High-beam headlamps

PRQ N3-FEAT-I

» Switch off the lights.

» Open the hood.

» Turn housing cover (1) counter-clockwise and
remove it.

» Push bulb holder (2) upwards and pull out.

» Pull defective bulb out of bulb holder (2).

» Insert new bulb into bulb holder (2.

» Insert bulb holder (2) into groove with lug at
top.

» Push bulb holder (2) down until it engages
audibly.

» Press on housing cover (1) and turn it clock-
wise.

Turn signals

PR 50-Te28-31
